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“An intriguing and potentially life-
altering examination of the human
psyche that is sure to benefit both
introverts and extroverts alike.”

XKirkus Reviews �KL9JJ=<�J=NA=O�

Y"=FLD= AK HGO=J>MD V .GDALM<= AK KG�
;A9DDQ HJG<M;LAN= V /@=K= AEHGJL9FL
;GMFL=JAFLMALAN= A<=9K 9J= 9EGF? L@=
E9FQ J=9KGFK LG take Quiet to a quiet
corner and absorb its brilliant,
thought-provoking message.”
X-*.�� /#�(*..�&�)/ -
�HJG>=KK�
GJ�9L�#9JN9J<��MKAF=KK�.;@GGD
�9ML@GJ

G> Confidence 9F< SuperCorp

“An informative, well-researched
book GF L@= HGO=J G> IMA=LF=KK 9F< L@=



NAJLM=K G> @9NAF? 9 JA;@ AFF=J DA>=� $L <AK�
H=DK L@= EQL@ L@9L QGM @9N= LG := =P�
LJGN=JL=<�LG�:=�@9HHQ�9F<�KM;;=KK>MD�Z

X%0�$/#�*-'*!!
�(���
�9ML@GJ�G>
Emotional Freedom

Y$F L@AK engaging and beautifully
written :GGC
 .MK9F �9AF E9C=K 9
HGO=J>MD ;9K= >GJ L@= OAK<GE G> AFLJG�
KH=;LAGF� .@= 9DKG O9JFK MK 9:DQ 9:GML
L@= <GOFKA<= LG GMJ ;MDLMJ=\K FGAKAF=KK

AF;DM<AF? 9DD L@9L AL JAKCK <JGOFAF? GML�
�:GN= L@= <AF
 Susan’s own voice re-
mains a compelling pres-
ence—thoughtful, generous, calm,
and eloquent� Quiet deserves a very
large readership.”
X�#-$./*+# -�'�) 
�9ML@GJ�G> Shy-

ness: How Normal Behavior Became a
Sickness
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Y.MK9F �9AF\K IM=KL LG MF<=JKL9F< AFLJG�
N=JKAGF
 a beautifully wrought jour-
ney from the lab bench to the motiv-
ational speaker’s hall
 G>>=JK ;GFNAF�
;AF? =NA<=F;= >GJ N9DMAF? KM:KL9F;=
GN=J KLQD=
 KL=9C GN=J KARRD=
 9F< IM9DAL�
A=K L@9L 9J=
 AF �E=JA;9
 G>L=F <=JA<=<�
This book is brilliant, profound, full
of feeling and brimming with
insights.”

X.# -$�!$)&
�(���
�9ML@GJ�G> War
Hospital

“Brilliant, illuminating, empower-
ing! Quiet ?AN=K FGL GFDQ 9 NGA;=
 :ML 9
H9L@ LG @GE=;GEAF? >GJ KG E9FQ
O@G\N= O9DC=< L@JGM?@ L@= :=LL=J H9JL
G> L@=AJ DAN=K L@AFCAF? L@= O9Q L@=Q =F�
?9?= OAL@ L@= OGJD< AK KGE=L@AF? AF
F==<�G>�>APAF?�Z
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X%*)�/#�)�!$ '�.
�9ML@GJ�G> Uncer-
tainty: Turning Fear and Doubt into Fuel

for Brilliance

“Once in a blue moon, a book comes
along that gives us startling new in-
sights� Quiet AK L@9L :GGC� AL\K H9JL H9?=�
LMJF=J
 H9JL ;MLLAF?�=<?= K;A=F;=� /@=
AEHDA;9LAGFK >GJ :MKAF=KK 9J= =KH=;A9DDQ
N9DM9:D=� Quiet G>>=JK LAHK GF @GO AFLJG�
N=JLK ;9F D=9< =>>=;LAN=DQ
 ?AN= OAFFAF?
KH==;@=K
 9NGA< :MJFGML
 9F< ;@GGK=
L@= JA?@L JGD=K� This charming, grace-
fully written, thoroughly researched
book is simply masterful.”

X���(�(��"-�)/
�+#���
�9KKG;A9L=
HJG>=KKGJ�G>�E9F9?=E=FL
�L@=�2@9JLGF

.;@GGD�G>��MKAF=KK
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Y.@9LL=JK EAK;GF;=HLAGFK V �9AF ;GF�
KAKL=FLDQ @GD<K L@= J=9<=J\K AFL=J=KL :Q
HJ=K=FLAF? AF<ANA<M9D HJG>AD=K V 9F< J=�
HGJLAF? GF L@= D9L=KL KLM<A=K� Her dili-
gence, research, and passion for this
important topic has richly paid off.”

XPublishers Weekly

YQuiet =D=N9L=K L@= ;GFN=JK9LAGF 9:GML
AFLJGN=JLK AF GMJ GMLO9J<DQ GJA=FL=< KG�
;A=LQ LG F=O @=A?@LK� I think that
many introverts will discover that,
even though they didn’t know it,
they have been waiting for this book
all their lives.”
X���(�.��(�#0"#
�9ML@GJ�G> Intro-

verts in the Church
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Y.MK9F �9AF\K Quiet AK OGF<=J>MDDQ AF�
>GJE9LAN= 9:GML L@= ;MDLMJ= G> L@= =P�
LJ9N=JL A<=9D 9F< L@= HKQ;@GDG?Q G> 9
K=FKALAN= L=EH=J9E=FL
 9F< K@= AK @=DH�
>MDDQ H=J;=HLAN= 9:GML @GO AFLJGN=JLK
;9F E9C= L@= EGKL G> L@=AJ H=JKGF9DALQ
HJ=>=J=F;=K AF 9DD 9KH=;LK G> DA>=� Soci-
ety needs introverts, so everyone can
benefit from the insights in this im-
portant book.”
X%*)�/#�)�(���#  &
�HJG>=KKGJ�G>
HKQ;@GDG?Q�9L�2=DD=KD=Q��GDD=?=
�;G�=<�
ALGJ�G> Shyness: Perspectives on Research

and Treatment

“A brilliant, important, and person-
ally affecting book� �9AF K@GOK L@9L

>GJ 9DD ALK NAJLM=
 �E=JA;9\K  PLJGN=JL
$<=9D L9C=K MH O9Q LGG EM;@ GPQ?=F�
Cain herself is the perfect person to
make this case—with winning grace
and clarity she shows us what it
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looks like to think outside the
group.”
X�#-$./$) �& )) �''4
�9ML@GJ�G>

The First Word

Y2@9L .MK9F �9AF MF<=JKL9F<KX9F<
J=9<=JK G> L@AK >9K;AF9LAF? NGDME= OADD
KGGF 9HHJ=;A9L=XAK KGE=L@AF? L@9L HKQ�
;@GDG?Q 9F< GMJ >9KL�EGNAF? 9F< >9KL�
L9DCAF? KG;A=LQ @9N= :==F 9DD LGG KDGO
LG J=9DAR=� Not only is there really
nothing wrong with being quiet, re-
flective, shy, and introverted, but
there are distinct advantages to be-
ing this way�
X%�4�� '.&4
�-G:=JL�(��9F<�)9L9DA=
-=A<��GJF�+JG>=KKGJ
�#ME9F�9F<��GE�

EMFALQ��=N=DGHE=FL
�0FAN=JKALQ�G>
�9DA>GJFA9
��9NAK

“Author Susan Cain exemplifies her
own quiet power in this exquisitely
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written and highly readable page-
turner� .@= :JAF?K AEHGJL9FL J=K=9J;@
9F<�L@=�AFLJGN=JL�=PH=JA=F;=�Z
X% ))$! -����&�#)2 $' -
�+#���


9ML@GJ�G> The Introverted Leader

Y.=N=J9D 9KH=;LK G> Quiet 9J= J=E9JC�
9:D=� !AJKL
 AL AK O=DD AF>GJE=< :Q L@= J=�
K=9J;@ DAL=J9LMJ= :ML FGL @=D< ;9HLAN=
:Q AL� .=;GF<
 AL AK exceptionally well
written, and ‘reader friendly.’ /@AJ<

AL AK AFKA?@L>MD� $ 9E KMJ= E9FQ H=GHD=
OGF<=J O@Q :J9K@
 AEHMDKAN= :=@9NAGJ
K==EK LG := J=O9J<=<
 O@=J=9K J=>D=;L�
AN=
 L@GM?@L>MD :=@9NAGJ AK GN=JDGGC=<�
/@AK :GGC ?G=K :=QGF< KM;@ KMH=J>A;A9D
AEHJ=KKAGFK LG 9 EGJ= penetrating
analysis.”
X2$''$�(�"-�5$�)*
�HJG>=KKGJ
��=�

H9JLE=FL�G>�+KQ;@GDG?A;9D�.;A=F;=K

+MJ<M=�0FAN=JKALQ
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�GHQJA?@L�U������:Q�.MK9F��9AF

�DD�JA?@LK�J=K=JN=<�
+M:DAK@=< AF L@= 0FAL=< .L9L=K :Q �JGOF +M:�
DAK@=JK
�9F�AEHJAFL�G>�L@=��JGOF
+M:DAK@AF? "JGMH
 9 <ANAKAGF G> -9F<GE #GMK=

$F;�
�)=O�4GJC�
OOO�;JGOFHM:DAK@AF?�;GE

�-*2) 9F< L@= �JGOF ;GDGH@GF 9J= J=?AKL=J=<
LJ9<=E9JCK�G>�-9F<GE�#GMK=
�$F;�

/@= �$.
��. .;9D=K GF L@AK H9?=WL@AK H9?=
;GHQJA?@L U ���� :Q L@= �E=JA;9F +KQ;@GDG�
?A;9D �KKG;A9LAGF� �<9HL=< OAL@ H=JEAKKAGF�
!JGE Y�=@9NAGJ9D $F@A:ALAGF
 �=@9NAGJ9D �;LAN9�
LAGF
 9F< �>>=;LAN= -=KHGFK=K LG $EH=F<AF? -=�
O9J< 9F< +MFAK@E=FL� /@= �$.
��. .;9D=K�Z
Journal of Personality and Social Psychology
������ ���W��� /@= MK= G> �+� AF>GJE9LAGF
<G=K�FGL�AEHDQ�=F<GJK=E=FL�:Q��+��



'A:J9JQ G> �GF?J=KK �9L9DG?AF?�AF�+M:DA;9LAGF
�9L9
�9AF
�.MK9F�
,MA=L � L@= HGO=J G> AFLJGN=JLK AF 9 OGJD< L@9L

;9F\L�KLGH�L9DCAF?�
�.MK9F��9AF�X�KL�=<�
H� ;E�

�� $FLJGN=JLK� �� $FLJGN=JKAGF� ��  PLJGN=JKAGF�
���$FL=JH=JKGF9D�J=D9LAGFK��$��/ALD=�
�!�������$����������
�����^��X<;��
����������

=$.�)�������������������

%9;C=L�<=KA?F�:Q�'9MJ9��M>>Q
%9;C=L H@GLG?J9H@Q :Q %G= "AFK:=J?
"=LLQ
$E9?=K

N���
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To my childhood family



A species in which everyone was General
Patton would not succeed, any more than
would a race in which everyone was Vin-
cent van Gogh. I prefer to think that the
planet needs athletes, philosophers, sex
symbols, painters, scientists; it needs the
warmhearted, the hardhearted, the cold-
hearted, and the weakhearted. It needs
those who can devote their lives to study-
ing how many droplets of water are
secreted by the salivary glands of dogs un-
der which circumstances, and it needs
those who can capture the passing impres-
sion of cherry blossoms in a fourteen-syl-
lable poem or devote twenty-five pages to
the dissection of a small boy’s feelings as
he lies in bed in the dark waiting for his
mother to kiss him goodnight.… Indeed
the presence of outstanding strengths



presupposes that energy needed in other
areas has been channeled away from
them�

X�'' ) .#�2)
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�ML@GJ\K�)GL=
$)/-*�0�/$*)��/@=�)GJL@�9F<�.GML@�G>

/=EH=J9E=FL

PART ONE: THE EXTROVERT IDEAL

���/# �-$. �*!�/# �Y($"#/4�'$& ��' 
! ''*2Z��#GO� PLJGN=JKAGF��=;9E=�L@=

�MDLMJ9D�$<=9D



���/# �(4/#�*!��#�-$.(�/$�
' �� -.#$+��/@=��MDLMJ=�G>�+=JKGF9DALQ
�9

#MF<J=<�4=9JK�'9L=J

���2# )��*''��*-�/$*)�&$''.
�- �/$1$/4��/@=�-AK=�G>�L@=�)=O�"JGMH�
L@AFC�9F<�L@=�+GO=J�G>�2GJCAF?��DGF=

PART TWO: YOUR BIOLOGY, YOUR
SELF?

���$.�/ (+ -�( )/�� ./$)4���)9LMJ=

)MJLMJ=
�9F<�L@=�*J;@A<�#QHGL@=KAK

���� 4*)��/ (+ -�( )/��/@=�-GD=�G>
!J==�2ADD��9F<�L@=�.=;J=L�G>�+M:DA;�.H=9CAF?

>GJ�$FLJGN=JLK�

���Y!-�)&'$)�2�.���+*'$/$�$�)
��0/
 ' �)*-�.+*& �*0/�*!��*).�$ )� Z�

2@Q��GGD�$K�*N=JJ9L=<

17/929



���2#4��$��2�''�./-  /��-�.#��)�
2�-- )��0!! //�+-*.+ -���#GO�$FLJG�
N=JLK�9F<� PLJGN=JLK�/@AFC��9F<�+JG;=KK��G�

H9EAF=���A>>=J=FLDQ

PART THREE: DO ALL CULTURES
HAVE AN EXTROVERT IDEAL?

���.*!/�+*2 -���KA9F��E=JA;9FK�9F<�L@=
 PLJGN=JL�$<=9D

PART FOUR: HOW TO LOVE, HOW
TO WORK

���2# )�.#*0'��4*0���/�(*- 
 3/-*1 -/ ��/#�)�4*0�- �''4��- �

����/# ��*((0)$��/$*)�"�+��#GO�LG
/9DC�LG�(=E:=JK�G>�L@=�*HHGKAL=�/QH=
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����*)��*��' -.��)��" ) -�'.��#GO�LG
�MDLAN9L=�,MA=L�&A<K�AF�9�2GJD<�/@9L��9F\L

#=9J�/@=E

�*)�'0.$*)��2GF<=JD9F<
��)GL=�GF�L@=��=<A;9LAGF

��)GL=�GF�L@=�2GJ<K Introvert 9F< Extrovert

�;CFGOD=<?E=FLK
)GL=K
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Author’s Note

$ @9N= :==F OGJCAF? GF L@AK :GGC G>>A�
;A9DDQ KAF;= ����
 9F< MFG>>A;A9DDQ >GJ
EQ =FLAJ= 9<MDL DA>=� $ @9N= KHGC=F 9F<
OJALL=F LG @MF<J=<K
 H=J@9HK L@GM�
K9F<K
 G> H=GHD= 9:GML L@= LGHA;K
;GN=J=< AFKA<=
 9F< @9N= J=9< 9K E9FQ
:GGCK
 K;@GD9JDQ H9H=JK
 E9?9RAF=
9JLA;D=K
 ;@9L�JGGE <AK;MKKAGFK
 9F<
:DG? HGKLK� .GE= G> L@=K= $ E=FLAGF AF
L@= :GGC� GL@=JK AF>GJE=< 9DEGKL =N=JQ
K=FL=F;= $ OJGL=� Quiet KL9F<K GF E9FQ
K@GMD<=JK
 =KH=;A9DDQ L@= K;@GD9JK 9F<
J=K=9J;@=JK O@GK= OGJC L9M?@L E= KG
EM;@� $F 9 H=J>=;L OGJD<
 $ OGMD< @9N=
F9E=< =N=JQ GF= G> EQ KGMJ;=K
 E=FL�
GJK
 9F< AFL=JNA=O==K� �ML >GJ L@= K9C=
G> J=9<9:ADALQ
 KGE= F9E=K 9HH=9J GFDQ
AF�L@=�)GL=K�GJ��;CFGOD=<?E=FLK�



!GJ KAEAD9J J=9KGFK
 $ <A< FGL MK= =D�
DAHK=K GJ :J9;C=LK AF ;=JL9AF IMGL9LAGFK
:ML E9<= KMJ= L@9L L@= =PLJ9 GJ EAKKAF?
OGJ<K <A< FGL ;@9F?= L@= KH=9C=J\K GJ
OJAL=J\K E=9FAF?� $> QGM OGMD< DAC= LG
IMGL= L@=K= OJALL=F KGMJ;=K >JGE L@=
GJA?AF9D
 L@= ;AL9LAGFK <AJ=;LAF? QGM LG
L@=�>MDD�IMGL9LAGFK�9HH=9J�AF�L@=�)GL=K�
$\N= ;@9F?=< L@= F9E=K 9F< A<=FLA>Q�

AF? <=L9ADK G> KGE= G> L@= H=GHD= O@GK=
KLGJA=K $ L=DD
 9F< AF L@= KLGJA=K G> EQ
GOF OGJC 9K 9 D9OQ=J 9F< ;GFKMDL9FL�
/G HJGL=;L L@= HJAN9;Q G> L@= H9JLA�
;AH9FLK AF �@9JD=K <A �9?FG\K HM:DA;
KH=9CAF? OGJCK@GH
 O@G <A< FGL HD9F
LG := AF;DM<=< AF 9 :GGC O@=F L@=Q
KA?F=< MH >GJ L@= ;D9KK
 L@= KLGJQ G> EQ
>AJKL =N=FAF? AF ;D9KK AK 9 ;GEHGKAL=
:9K=< GF K=N=J9D K=KKAGFK� KG AK L@=
KLGJQ G> "J=? 9F<  EADQ
 O@A;@ AK :9K=<
GF E9FQ AFL=JNA=OK OAL@ KAEAD9J
;GMHD=K� .M:B=;L LG L@= DAEAL9LAGFK G>
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E=EGJQ
 9DD GL@=J KLGJA=K 9J= J=;GMFL=<
9K L@=Q @9HH=F=< GJ O=J= LGD< LG E=� $
<A< FGL >9;L�;@=;C L@= KLGJA=K H=GHD=
LGD< E= 9:GML L@=EK=DN=K
 :ML GFDQ AF�
;DM<=<�L@GK=�$�:=DA=N=<�LG�:=�LJM=�
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INTRODUCTION

The North and South of
Temperament

(GFL?GE=JQ
 �D9:9E9� �=;=E:=J �

�����  9JDQ =N=FAF?� � HM:DA; :MK HMDDK
LG 9 KLGH 9F< 9 K=FKA:DQ <J=KK=< OGE9F
AF @=J >GJLA=K ?=LK GF� .@= ;9JJA=K @=J�
K=D> =J=;LDQ
 <=KHAL= @9NAF? KH=FL L@=
<9Q :=FL GN=J 9F AJGFAF? :G9J< AF 9
<AF?Q :9K=E=FL L9ADGJ K@GH 9L L@=
(GFL?GE=JQ !9AJ <=H9JLE=FL KLGJ=� #=J
>==L 9J= KOGDD=F
 @=J K@GMD<=JK 9;@=�
.@= KALK AF L@= >AJKL JGO G> L@= �GDGJ=<
K=;LAGF 9F< O9L;@=K IMA=LDQ 9K L@= :MK
>ADDK OAL@ JA<=JK� 0FLAD L@= <JAN=J GJ<=JK
@=J LG ?AN= @=J K=9L LG 9 O@AL=
H9KK=F?=J�



/@= OGE9F MLL=JK 9 KAF?D= OGJ< L@9L
A?FAL=K GF= G> L@= EGKL AEHGJL9FL ;ANAD
JA?@LK HJGL=KLK G> L@= LO=FLA=L@ ;=FLMJQ

GF= OGJ< L@9L @=DHK �E=JA;9 >AF< ALK
:=LL=J�K=D>�
/@=�OGJ<�AK�Y)G�Z
/@= <JAN=J L@J=9L=FK LG @9N= @=J

9JJ=KL=<�
Y4GM�E9Q�<G�L@9L
Z�K9QK�-GK9�+9JCK�
� HGDA;= G>>A;=J 9JJAN=K� #= 9KCK +9JCK

O@Q�K@=�OGF\L�EGN=�
Y2@Q <G QGM 9DD HMK@ MK 9JGMF<�Z

K@=�9FKO=JK�KAEHDQ�
Y$ <GF\L CFGO
Z @= K9QK� Y�ML L@= D9O

AK�L@=�D9O
�9F<�QGM\J=�MF<=J�9JJ=KL�Z
*F L@= 9>L=JFGGF G> @=J LJA9D 9F< ;GF�

NA;LAGF >GJ <AKGJ<=JDQ ;GF<M;L
 L@=
(GFL?GE=JQ $EHJGN=E=FL �KKG;A9LAGF
@GD<K 9 J9DDQ >GJ +9JCK 9L L@= #GDL .LJ==L
�9HLAKL �@MJ;@
 AF L@= HGGJ=KL K=;LAGF
G> LGOF� !AN= L@GMK9F< ?9L@=J LG KMH�
HGJL +9JCK\K DGF=DQ 9;L G> ;GMJ9?=� /@=Q

24/929



KIM==R= AFKA<= L@= ;@MJ;@ MFLAD ALK H=OK
;9F @GD< FG EGJ=� /@= J=KL O9AL H9�
LA=FLDQ GMLKA<=
 DAKL=FAF? L@JGM?@ DGM<�
KH=9C=JK� /@= -=N=J=F< (9JLAF 'ML@=J
&AF? %J� 9<<J=KK=K L@= ;JGO<� Y/@=J=
;GE=K 9 LAE= L@9L H=GHD= ?=L LAJ=< G>
:=AF? LJ9EHD=< GN=J :Q L@= AJGF >==L G>
GHHJ=KKAGF
Z @= L=DDK L@=E� Y/@=J=
;GE=K 9 LAE= O@=F H=GHD= ?=L LAJ=< G>
:=AF? HMK@=< GML G> L@= ?DALL=JAF? KMF�
DA?@L G> DA>=\K %MDQ 9F< D=>L KL9F<AF?
9EA<KL L@= HA=J;AF? ;@ADD G> 9F �DHAF=
)GN=E:=J�Z
#= HJ9AK=K +9JCK\K :J9N=JQ 9F< @M?K

@=J� .@= KL9F<K KAD=FLDQ
 @=J E=J= HJ=K�
=F;= =FGM?@ LG ?9DN9FAR= L@= ;JGO<�
/@= 9KKG;A9LAGF D9MF;@=K 9 ;ALQ�OA<=
:MK :GQ;GLL L@9L D9KLK ��� <9QK� /@=
H=GHD= LJM<?= EAD=K LG OGJC� /@=Q ;9J�
HGGD OAL@ KLJ9F?=JK� /@=Q ;@9F?= L@=
;GMJK=�G>��E=JA;9F�@AKLGJQ�
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$ @9< 9DO9QK AE9?AF=< -GK9 +9JCK 9K
9 KL9L=DQ OGE9F OAL@ 9 :GD< L=EH=J9�
E=FL
 KGE=GF= O@G ;GMD< =9KADQ KL9F<
MH LG 9 :MKDG9< G> ?DGO=JAF? H9KK=F�
?=JK� �ML O@=F K@= <A=< AF ���� 9L L@=
9?= G> FAF=LQ�LOG
 L@= >DGG< G> G:ALM9J�
A=K J=;9DD=< @=J 9K KG>L�KHGC=F
 KO==L

9F< KE9DD AF KL9LMJ=� /@=Q K9A< K@= O9K
YLAEA< 9F< K@QZ :ML @9< YL@= ;GMJ9?=
G> 9 DAGF�Z /@=Q O=J= >MDD G> H@J9K=K
DAC= YJ9<A;9D @MEADALQZ 9F< YIMA=L >GJLA�
LM<=�Z 2@9L <G=K AL E=9F LG := IMA=L
and @9N= >GJLALM<=� L@=K= <=K;JAHLAGFK
9KC=< AEHDA;ALDQ� #GO ;GMD< QGM := K@Q
and ;GMJ9?=GMK�
+9JCK @=JK=D> K==E=< 9O9J= G> L@AK

H9J9<GP
 ;9DDAF? @=J 9MLG:AG?J9H@Q
Quiet StrengthX9 LALD= L@9L ;@9DD=F?=K MK
LG IM=KLAGF GMJ 9KKMEHLAGFK� 2@Q
shouldn’t IMA=L := KLJGF?� �F< O@9L
=DK= ;9F IMA=L <G L@9L O= <GF\L ?AN= AL
;J=<AL�>GJ�
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*MJ DAN=K 9J= K@9H=< 9K HJG>GMF<DQ :Q
H=JKGF9DALQ 9K :Q ?=F<=J GJ J9;=� �F<
L@= KAF?D= EGKL AEHGJL9FL 9KH=;L G> H=J�
KGF9DALQXL@= YFGJL@ 9F< KGML@ G> L=E�
H=J9E=FL
Z 9K GF= K;A=FLAKL HMLK ALXAK
O@=J= O= >9DD GF L@= AFLJGN=JL�=PLJGN=JL
KH=;LJME� *MJ HD9;= GF L@AK ;GFLAFMME
AF>DM=F;=K GMJ ;@GA;= G> >JA=F<K 9F<
E9L=K
 9F< @GO O= E9C= ;GFN=JK9LAGF

J=KGDN= <A>>=J=F;=K
 9F< K@GO DGN=� $L
9>>=;LK L@= ;9J==JK O= ;@GGK= 9F<
O@=L@=J GJ FGL O= KM;;==< 9L L@=E� $L
?GN=JFK @GO DAC=DQ O= 9J= LG =P=J;AK=

;GEEAL 9<MDL=JQ
 >MF;LAGF O=DD OAL@GML
KD==H
 D=9JF >JGE GMJ EAKL9C=K
 HD9;=
:A? :=LK AF L@= KLG;C E9JC=L
 <=D9Q ?J9L�
A>A;9LAGF
 := 9 ?GG< D=9<=J
 9F< 9KC
YO@9L A>�Z� $L\K J=>D=;L=< AF GMJ :J9AF
H9L@O9QK
 F=MJGLJ9FKEALL=JK
 9F<
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J=EGL= ;GJF=JK G> GMJ F=JNGMK KQKL=EK�
/G<9Q AFLJGN=JKAGF 9F< =PLJGN=JKAGF
9J= LOG G> L@= EGKL =P@9MKLAN=DQ J=�
K=9J;@=< KM:B=;LK AF H=JKGF9DALQ HKQ;@G�
DG?Q
 9JGMKAF? L@= ;MJAGKALQ G> @MF<J=<K
G>�K;A=FLAKLK�
/@=K= J=K=9J;@=JK @9N= E9<= =P;ALAF?

<AK;GN=JA=K 9A<=< :Q L@= D9L=KL L=;@FG�
DG?Q
 :ML L@=Q\J= H9JL G> 9 DGF? 9F<
KLGJA=< LJ9<ALAGF� +G=LK 9F< H@ADGKGH@�
=JK @9N= :==F L@AFCAF? 9:GML AFLJGN=JLK
9F< =PLJGN=JLK KAF;= L@= <9OF G> J=;GJ�
<=< LAE=� �GL@ H=JKGF9DALQ LQH=K 9HH=9J
AF L@= �A:D= 9F< AF L@= OJALAF?K G>
"J==C 9F< -GE9F H@QKA;A9FK
 9F< KGE=
=NGDMLAGF9JQ HKQ;@GDG?AKLK K9Q L@9L L@=
@AKLGJQ G> L@=K= LQH=K J=9;@=K :9;C =N=F
>9JL@=J L@9F L@9L� L@= 9FAE9D CAF?<GE
9DKG :G9KLK YAFLJGN=JLKZ 9F<
Y=PLJGN=JLK
Z 9K O=\DD K==
 >JGE >JMAL
>DA=K LG HMEHCAFK==< >AK@ LG J@=KMK
EGFC=QK� �K OAL@ GL@=J ;GEHD=E=FL9JQ
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H9AJAF?KXE9K;MDAFALQ 9F< >=EAFAFALQ

 9KL 9F< 2=KL
 DA:=J9D 9F< ;GFK=JN9L�
AN=X@ME9FALQ OGMD< := MFJ=;G?FAR�
9:D=
 9F< N9KLDQ <AEAFAK@=<
 OAL@GML
:GL@�H=JKGF9DALQ�KLQD=K�
/9C= L@= H9JLF=JK@AH G> -GK9 +9JCK

9F< (9JLAF 'ML@=J &AF? %J�� 9 >GJEA<�
9:D= GJ9LGJ J=>MKAF? LG ?AN= MH @AK K=9L
GF 9 K=?J=?9L=< :MK OGMD<F\L @9N= @9<
L@= K9E= =>>=;L 9K 9 EG<=KL OGE9F
O@G\< ;D=9JDQ HJ=>=J LG C==H KAD=FL :ML
>GJ L@= =PA?=F;A=K G> L@= KALM9LAGF� �F<
+9JCK <A<F\L @9N= L@= KLM>> LG L@JADD 9
;JGO< A> K@=\< LJA=< LG KL9F< MH 9F< 9F�
FGMF;= L@9L K@= @9< 9 <J=9E� �ML OAL@
&AF?\K�@=DH
�K@=�<A<F\L�@9N=�LG�
4=L LG<9Q O= E9C= JGGE >GJ 9 J=�

E9JC9:DQ F9JJGO J9F?= G> H=JKGF9DALQ
KLQD=K� 2=\J= LGD< L@9L LG := ?J=9L AK LG
:= :GD<
 LG := @9HHQ AK LG := KG;A9:D=�
2= K== GMJK=DN=K 9K 9 F9LAGF G> =PLJG�
N=JLKXO@A;@ E=9FK L@9L O=\N= DGKL

29/929

Cortney Anderson

Cortney Anderson

Cortney Anderson

Cortney Anderson

Cortney Anderson



KA?@L G> O@G O= J=9DDQ 9J=� �=H=F<AF?
GF O@A;@ KLM<Q QGM ;GFKMDL
 GF= L@AJ<
LG GF= @9D> G> �E=JA;9FK 9J= AFLJG�
N=JLKXAF GL@=J OGJ<K
 one out of every
two or three people you know� �"AN=F
L@9L L@= 0FAL=< .L9L=K AK 9EGF? L@=
EGKL =PLJGN=JL=< G> F9LAGFK
 L@= FME�
:=J EMKL := 9L D=9KL 9K @A?@ AF GL@=J
H9JLK G> L@= OGJD<�� $> QGM\J= FGL 9F AF�
LJGN=JL QGMJK=D>
 QGM 9J= KMJ=DQ J9AKAF?

E9F9?AF?
 E9JJA=< LG
 GJ ;GMHD=< OAL@
GF=�
$> L@=K= KL9LAKLA;K KMJHJAK= QGM
 L@9L\K

HJG:9:DQ :=;9MK= KG E9FQ H=GHD= HJ=�
L=F< LG := =PLJGN=JLK� �DGK=L AFLJGN=JLK
H9KK MF<=L=;L=< GF HD9Q?JGMF<K
 AF
@A?@ K;@GGD DG;C=J JGGEK
 9F< AF L@=
;GJJA<GJK G> ;GJHGJ9L= �E=JA;9� .GE=
>GGD =N=F L@=EK=DN=K
 MFLAD KGE= DA>=
=N=FLX9 D9QG>>
 9F =EHLQ F=KL
 9F AF�
@=JAL9F;= L@9L >J==K L@=E LG KH=F< LAE=
9K L@=Q DAC=XBGDLK L@=E AFLG L9CAF?
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KLG;C G> L@=AJ LJM= F9LMJ=K� 4GM @9N=
GFDQ LG J9AK= L@= KM:B=;L G> L@AK :GGC
OAL@ QGMJ >JA=F<K 9F< 9;IM9AFL9F;=K LG
>AF< L@9L L@= EGKL MFDAC=DQ H=GHD= ;GF�
KA<=J�L@=EK=DN=K�AFLJGN=JLK�
$L E9C=K K=FK= L@9L KG E9FQ AFLJG�

N=JLK @A<= =N=F >JGE L@=EK=DN=K� 2=
DAN= OAL@ 9 N9DM= KQKL=E L@9L $ ;9DD L@=
 PLJGN=JL $<=9DXL@= GEFAHJ=K=FL :=DA=>
L@9L L@= A<=9D K=D> AK ?J=?9JAGMK
 9DH@9

9F< ;GE>GJL9:D= AF L@= KHGLDA?@L� /@=
9J;@=LQH9D =PLJGN=JL HJ=>=JK 9;LAGF LG
;GFL=EHD9LAGF
 JAKC�L9CAF? LG @==<�L9C�
AF?
 ;=JL9AFLQ LG <GM:L� #= >9NGJK IMA;C
<=;AKAGFK
 =N=F 9L L@= JAKC G> :=AF?
OJGF?� .@= OGJCK O=DD AF L=9EK 9F< KG�
;A9DAR=K AF ?JGMHK� 2= DAC= LG L@AFC L@9L
O= N9DM= AF<ANA<M9DALQ
 :ML 9DD LGG G>L=F
O= 9<EAJ= GF= type G> AF<ANA<M9DXL@=
CAF< O@G\K ;GE>GJL9:D= YHMLLAF? @AE�
K=D> GML L@=J=�Z .MJ=
 O= 9DDGO L=;@FG�
DG?A;9DDQ ?A>L=< DGF=JK O@G D9MF;@
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;GEH9FA=K AF ?9J9?=K LG @9N= 9FQ H=J�
KGF9DALQ L@=Q HD=9K=
 :ML L@=Q 9J= L@=
=P;=HLAGFK
 FGL L@= JMD=
 9F< GMJ LGD=J�
9F;= =PL=F<K E9AFDQ LG L@GK= O@G ?=L
>9:MDGMKDQ O=9DL@Q GJ @GD< L@= HJGEAK=
G>�<GAF?�KG�
$FLJGN=JKAGFX9DGF? OAL@ ALK ;GMKAFK

K=FKALANALQ
 K=JAGMKF=KK
 9F< K@QF=KKXAK
FGO 9 K=;GF<�;D9KK H=JKGF9DALQ LJ9AL

KGE=O@=J= :=LO==F 9 <AK9HHGAFLE=FL
9F< 9 H9L@GDG?Q� $FLJGN=JLK DANAF? MF<=J
L@=  PLJGN=JL $<=9D 9J= DAC= OGE=F AF 9
E9F\K OGJD<
 <AK;GMFL=< :=;9MK= G> 9
LJ9AL L@9L ?G=K LG L@= ;GJ= G> O@G L@=Q
9J=�  PLJGN=JKAGF AK 9F =FGJEGMKDQ 9H�
H=9DAF? H=JKGF9DALQ KLQD=
 :ML O=\N=
LMJF=< AL AFLG 9F GHHJ=KKAN= KL9F<9J< LG
O@A;@�EGKL�G>�MK�>==D�O=�EMKL�;GF>GJE�
/@=  PLJGN=JL $<=9D @9K :==F <G;M�

E=FL=< AF E9FQ KLM<A=K
 L@GM?@ L@AK J=�
K=9J;@ @9K F=N=J :==F ?JGMH=< MF<=J 9
KAF?D= F9E=� /9DC9LAN= H=GHD=
 >GJ
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=P9EHD=
 9J= J9L=< 9K KE9JL=J
 :=LL=J�
DGGCAF?
 EGJ= AFL=J=KLAF?
 9F< EGJ= <=�
KAJ9:D= 9K >JA=F<K� 1=DG;ALQ G> KH==;@
;GMFLK 9K O=DD 9K NGDME=� O= J9FC >9KL
L9DC=JK 9K EGJ= ;GEH=L=FL 9F< DAC9:D=
L@9F KDGO GF=K� /@= K9E= <QF9EA;K 9H�
HDQ AF ?JGMHK
 O@=J= J=K=9J;@ K@GOK
L@9L L@= NGDM:D= 9J= ;GFKA<=J=< KE9JL=J
L@9F L@= J=LA;=FLX=N=F L@GM?@ L@=J=\K
R=JG ;GJJ=D9LAGF :=LO==F L@= ?A>L G> ?9:
9F< ?GG< A<=9K�  N=F L@= OGJ< introvert
AK KLA?E9LAR=<XGF= AF>GJE9D KLM<Q
 :Q
HKQ;@GDG?AKL '9MJA= #=D?G=
 >GMF< L@9L
AFLJGN=JLK <=K;JA:=< L@=AJ GOF H@QKA;9D
9HH=9J9F;= AF NANA< D9F?M9?= �Y?J==F�
:DM= =Q=K
Z Y=PGLA;
Z Y@A?@
;@==C:GF=KZ�
 :ML O@=F 9KC=< LG <=�
K;JA:= ?=F=JA; AFLJGN=JLK L@=Q <J=O 9
:D9F< 9F< <AKL9KL=>MD HA;LMJ=
�YMF?9AFDQ
Z YF=MLJ9D ;GDGJK
Z YKCAF
HJG:D=EKZ��
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�ML O= E9C= 9 ?J9N= EAKL9C= LG =E�
:J9;= L@=  PLJGN=JL $<=9D KG MFL@AFC�
AF?DQ� .GE= G> GMJ ?J=9L=KL A<=9K
 9JL

9F< AFN=FLAGFKX>JGE L@= L@=GJQ G>
=NGDMLAGF LG N9F "G?@\K KMF>DGO=JK LG
L@= H=JKGF9D ;GEHML=JX;9E= >JGE
IMA=L 9F< ;=J=:J9D H=GHD= O@G CF=O
@GO LG LMF= AF LG L@=AJ AFF=J OGJD<K
9F< L@= LJ=9KMJ=K LG := >GMF< L@=J=�
2AL@GML AFLJGN=JLK
 L@= OGJD< OGMD< :=
<=NGA<�G>�

L@=�L@=GJQ�G>�?J9NALQ
L@=�L@=GJQ�G>�J=D9LANALQ
2� �� 4=9LK\K Y/@= .=;GF<
�GEAF?Z

�@GHAF\K�FG;LMJF=K
+JGMKL\K In Search of Lost Time

+=L=J�+9F
*JO=DD\K Nineteen Eighty-Four 9F<

Animal Farm

34/929



/@=��9L�AF�L@=�#9L
�@9JDA=��JGOF
Schindler’s List, E.T.
 9F< Close En-

counters of the Third Kind

"GG?D=
#9JJQ�+GLL=J�

�K L@= K;A=F;= BGMJF9DAKL 2AFA>J=<
"9DD9?@=J OJAL=K� Y/@= ?DGJQ G> L@= <AK�
HGKALAGF L@9L KLGHK LG ;GFKA<=J KLAEMDA
J9L@=J L@9F JMK@AF? LG =F?9?= OAL@
L@=E AK ALK DGF? 9KKG;A9LAGF OAL@ AFL=D�
D=;LM9D 9F< 9JLAKLA; 9;@A=N=E=FL�
)=AL@=J E=mc2 FGJ Paradise Lost O9K
<9K@=< G>> :Q 9 H9JLQ 9FAE9D�Z  N=F AF
D=KK G:NAGMKDQ AFLJGN=JL=< G;;MH9LAGFK

DAC= >AF9F;=
 HGDALA;K
 9F< 9;LANAKE

KGE= G> L@= ?J=9L=KL D=9HK >GJO9J< O=J=
E9<= :Q AFLJGN=JLK� $F L@AK :GGC O=\DD
K== @GO >A?MJ=K DAC=  D=9FGJ -GGK=N=DL

�D "GJ=
 29JJ=F �M>>=LL
 "9F<@AX9F<
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-GK9 +9JCKX9;@A=N=< O@9L L@=Q <A<
FGL AF KHAL= G> :ML because of L@=AJ
AFLJGN=JKAGF�
4=L
 9K Quiet OADD =PHDGJ=
 E9FQ G>

L@= EGKL AEHGJL9FL AFKLALMLAGFK G> ;GF�
L=EHGJ9JQ DA>= 9J= <=KA?F=< >GJ L@GK=
O@G =FBGQ ?JGMH HJGB=;LK 9F< @A?@
D=N=DK G> KLAEMD9LAGF� �K ;@AD<J=F
 GMJ
;D9KKJGGE <=KCK 9J= AF;J=9KAF?DQ 9J�
J9F?=< AF HG<K
 L@= :=LL=J LG >GKL=J
?JGMH D=9JFAF?
 9F< J=K=9J;@ KM??=KLK
L@9L L@= N9KL E9BGJALQ G> L=9;@=JK :=�
DA=N= L@9L L@= A<=9D KLM<=FL AK 9F =PLJG�
N=JL� 2= O9L;@ /1 K@GOK O@GK= HJGL�
9?GFAKLK 9J= FGL L@= Y;@AD<J=F F=PL
<GGJ
Z DAC= L@= �AF<Q �J9<QK 9F<
�=9N=J �D=9N=JK G> Q=KL=JQ=9J
 :ML JG;C
KL9JK 9F< O=:;9KL @GKL=KK=K OAL@ GML�
KAR=< H=JKGF9DALA=K
 DAC= #9FF9@
(GFL9F9 9F< �9JDQ .@9Q G> iCarly�  N=F
.A< L@= .;A=F;= &A<
 9 +�.�KHGFKGJ=<
JGD= EG<=D >GJ L@= HJ=K;@GGD K=L
 CA;CK
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G>> =9;@ K;@GGD <9Q :Q H=J>GJEAF?
<9F;= EGN=K OAL@ @AK H9DK� �Y�@=;C GML
EQ�EGN=K��$\E�9�JG;C�KL9J�Z�
�K 9<MDLK
 E9FQ G> MK OGJC >GJ GJ?9F�

AR9LAGFK L@9L AFKAKL O= OGJC AF L=9EK
 AF
G>>A;=K OAL@GML O9DDK
 >GJ KMH=JNAKGJK
O@G N9DM= YH=GHD= KCADDKZ 9:GN= 9DD� /G
9<N9F;= GMJ ;9J==JK
 O=\J= =PH=;L=< LG
HJGEGL= GMJK=DN=K MF9:9K@=<DQ� /@=
K;A=FLAKLK O@GK= J=K=9J;@ ?=LK >MF<=<
G>L=F @9N= ;GF>A<=FL
 H=J@9HK GN=J;GF�
>A<=FL
 H=JKGF9DALA=K� /@= 9JLAKLK O@GK=
OGJC 9<GJFK L@= O9DDK G> ;GFL=EHGJ9JQ
EMK=MEK KLJAC= AEHJ=KKAN= HGK=K 9L ?9D�
D=JQ GH=FAF?K� /@= 9ML@GJK O@GK= :GGCK
?=L HM:DAK@=<XGF;= 9;;=HL=< 9K 9 J=�
;DMKAN= :J==<X9J= FGO N=LL=< :Q HM:DA�
;AKLK LG E9C= KMJ= L@=Q\J= L9DC�K@GO
J=9<Q� �4GM OGMD<F\L := J=9<AF? L@AK
:GGC A> $ @9<F\L ;GFNAF;=< EQ HM:DAK@=J
L@9L $ O9K =FGM?@ G> 9 HK=M<G�=PLJGN=JL
LG�HJGEGL=�AL��
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$> QGM\J= 9F AFLJGN=JL
 QGM 9DKG CFGO
L@9L L@= :A9K 9?9AFKL IMA=L ;9F ;9MK=
<==H HKQ;@A; H9AF� �K 9 ;@AD< QGM EA?@L
@9N= GN=J@=9J< QGMJ H9J=FLK 9HGDG?AR=
>GJ QGMJ K@QF=KK� �Y2@Q ;9F\L QGM :=
EGJ= DAC= L@= &=FF=<Q :GQK�Z L@=
�9E=DGL�:=KGLL=< H9J=FLK G> GF= E9F $
AFL=JNA=O=< J=H=9L=<DQ 9KC=< @AE�� *J
9L K;@GGD QGM EA?@L @9N= :==F HJG<<=<
LG ;GE= YGML G> QGMJ K@=DDZXL@9L FGP�
AGMK =PHJ=KKAGF O@A;@ >9ADK LG 9HHJ=;A�
9L= L@9L KGE= 9FAE9DK F9LMJ9DDQ ;9JJQ
K@=DL=J =N=JQO@=J= L@=Q ?G
 9F< L@9L
KGE= @ME9FK 9J= BMKL L@= K9E=� Y�DD
L@= ;GEE=FLK >JGE ;@AD<@GG< KLADD JAF?
AF EQ =9JK
 L@9L $ O9K D9RQ
 KLMHA<

KDGO
 :GJAF?
Z OJAL=K 9 E=E:=J G> 9F =�
E9AD DAKL ;9DD=< $FLJGN=JL -=LJ=9L� Y�Q
L@= LAE= $ O9K GD< =FGM?@ LG >A?MJ= GML
L@9L $ O9K KAEHDQ AFLJGN=JL=<
 AL O9K 9
H9JL G> EQ :=AF?
 L@= 9KKMEHLAGF L@9L
L@=J= AK KGE=L@AF? AF@=J=FLDQ OJGF?
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OAL@ E=� $ OAK@ $ ;GMD< >AF< L@9L DALLD=
N=KLA?=�G>�<GM:L�9F<�J=EGN=�AL�Z
)GO L@9L QGM\J= 9F 9<MDL
 QGM EA?@L

KLADD >==D 9 H9F? G> ?MADL O@=F QGM <=�
;DAF= 9 <AFF=J AFNAL9LAGF AF >9NGJ G> 9
?GG< :GGC� *J E9Q:= QGM DAC= LG =9L
9DGF= AF J=KL9MJ9FLK 9F< ;GMD< <G
OAL@GML L@= HALQAF? DGGCK >JGE >=DDGO
<AF=JK� *J QGM\J= LGD< L@9L QGM\J= YAF
QGMJ @=9< LGG EM;@
Z 9 H@J9K= L@9L\K
G>L=F <=HDGQ=< 9?9AFKL L@= IMA=L 9F<
;=J=:J9D�
*> ;GMJK=
 L@=J=\K 9FGL@=J OGJ< >GJ

KM;@�H=GHD=��L@AFC=JK�

$ @9N= K==F >AJKL@9F< @GO <A>>A;MDL AL AK
>GJ AFLJGN=JLK LG L9C= KLG;C G> L@=AJ GOF
L9D=FLK
 9F< @GO HGO=J>MD AL AK O@=F >A�
F9DDQ L@=Q <G� !GJ EGJ= L@9F L=F Q=9JK $
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LJ9AF=< H=GHD= G> 9DD KLJAH=KX;GJHGJ9L=
D9OQ=JK 9F< ;GDD=?= KLM<=FLK
 @=<?=�
>MF< E9F9?=JK 9F< E9JJA=< ;GMHD=KXAF
F=?GLA9LAGF KCADDK� *> ;GMJK=
 O=
;GN=J=< L@= :9KA;K� @GO LG HJ=H9J= >GJ 9
F=?GLA9LAGF
 O@=F LG E9C= L@= >AJKL G>�
>=J
 9F< O@9L LG <G O@=F L@= GL@=J H=J�
KGF K9QK YL9C= AL GJ D=9N= AL�Z �ML $ 9DKG
@=DH=< ;DA=FLK >A?MJ= GML L@=AJ F9LMJ9D
H=JKGF9DALA=K 9F< @GO LG E9C= L@= EGKL
G>�L@=E�
(Q N=JQ >AJKL ;DA=FL O9K 9 QGMF? OG�

E9F F9E=< '9MJ9� .@= O9K 9 29DD
.LJ==L D9OQ=J
 :ML 9 IMA=L 9F< <9Q�
<J=9EQ GF= O@G <J=9<=< L@= KHGLDA?@L
9F< <AKDAC=< 9??J=KKAGF� .@= @9< E9F�
9?=< KGE=@GO LG E9C= AL L@JGM?@ L@=
;JM;A:D= G> #9JN9J< '9O .;@GGDX9
HD9;= O@=J= ;D9KK=K 9J= ;GF<M;L=< AF
@M?=
 ?D9<A9LGJA9D 9EH@AL@=9L=JK
 9F<
O@=J= K@= GF;= ?GL KG F=JNGMK L@9L K@=
L@J=O MH GF L@= O9Q LG ;D9KK� )GO L@9L
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K@= O9K AF L@= J=9D OGJD<
 K@= O9KF\L
KMJ= K@= ;GMD< J=HJ=K=FL @=J ;DA=FLK 9K
>GJ;=>MDDQ�9K�L@=Q�=PH=;L=<�
!GJ L@= >AJKL L@J== Q=9JK GF L@= BG:


'9MJ9 O9K KG BMFAGJ L@9L K@= F=N=J @9<
LG L=KL L@AK HJ=EAK=� �ML GF= <9Q L@=
K=FAGJ D9OQ=J K@=\< :==F OGJCAF? OAL@
O=FL GF N9;9LAGF
 D=9NAF? @=J AF ;@9J?=
G> 9F AEHGJL9FL F=?GLA9LAGF� /@= ;DA=FL
O9K 9 .GML@ �E=JA;9F E9FM>9;LMJAF?
;GEH9FQ L@9L O9K 9:GML LG <=>9MDL GF 9
:9FC DG9F 9F< @GH=< LG J=F=?GLA9L= ALK
L=JEK� 9 KQF<A;9L= G> :9FC=JK L@9L
GOF=< L@= =F<9F?=J=< DG9F K9L GF L@=
GL@=J�KA<=�G>�L@=�F=?GLA9LAF?�L9:D=�
'9MJ9 OGMD< @9N= HJ=>=JJ=< LG @A<=

MF<=J K9A< L9:D=
 :ML K@= O9K 9;;MK�
LGE=< LG >A?@LAF? KM;@ AEHMDK=K�
"9E=DQ :ML F=JNGMKDQ
 K@= LGGC @=J
KHGL AF L@= D=9< ;@9AJ
 >D9FC=< :Q @=J
;DA=FLK� ?=F=J9D ;GMFK=D GF GF= KA<= 9F<
K=FAGJ >AF9F;A9D G>>A;=J GF L@= GL@=J�
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/@=K= @9HH=F=< LG := '9MJ9\K >9NGJAL=
;DA=FLK� ?J9;AGMK 9F< KG>L�KHGC=F
 N=JQ
<A>>=J=FL >JGE L@= E9KL=J�G>�L@=�MFA�
N=JK= LQH=K @=J >AJE MKM9DDQ J=HJ=K=F�
L=<� $F L@= H9KL
 '9MJ9 @9< L9C=F L@=
?=F=J9D ;GMFK=D LG 9 49FC==K ?9E= 9F<
L@= >AF9F;A9D G>>A;=J K@GHHAF? >GJ 9
@9F<:9? >GJ @=J KAKL=J� �ML FGO L@=K=
;GRQ GMLAF?KXBMKL L@= CAF< G> KG;A9DAR�
AF? '9MJ9 =FBGQ=<XK==E=< 9 OGJD<
9O9Q� �;JGKK L@= L9:D= K9L FAF= <AK�
?JMFLD=< AFN=KLE=FL :9FC=JK AF L9ADGJ=<
KMALK 9F< =PH=FKAN= K@G=K
 9;;GEH9FA=<
:Q L@=AJ D9OQ=J
 9 KIM9J=�B9O=< OGE9F
OAL@ 9 @=9JLQ E9FF=J� �D=9JDQ FGL L@=
K=D>�<GM:LAF? LQH=
 L@AK OGE9F
D9MF;@=< AFLG 9F AEHJ=KKAN= KH==;@ GF
@GO '9MJ9\K ;DA=FLK OGMD< := DM;CQ
KAEHDQ LG 9;;=HL L@= :9FC=JK\ L=JEK� $L
O9K
 K@= K9A<
 9 N=JQ E9?F9FAEGMK
G>>=J�
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 N=JQGF= O9AL=< >GJ '9MJ9 LG J=HDQ

:ML K@= ;GMD<F\L L@AFC G> 9FQL@AF? LG
K9Q� .G K@= BMKL K9L L@=J=� �DAFCAF?� �DD
=Q=K GF @=J� #=J ;DA=FLK K@A>LAF? MF=9K�
ADQ AF L@=AJ K=9LK� #=J L@GM?@LK JMFFAF?
AF 9 >9EADA9J DGGH� I’m too quiet for this
kind of thing, too unassuming, too cereb-
ral� .@= AE9?AF=< L@= H=JKGF O@G
OGMD< := :=LL=J =IMAHH=< LG K9N= L@=
<9Q� KGE=GF= :GD<
 KEGGL@
 J=9<Q LG
HGMF< L@= L9:D=� $F EA<<D= K;@GGD L@AK
H=JKGF
 MFDAC= '9MJ9
 OGMD< @9N= :==F
;9DD=< YGML?GAF?
Z L@= @A?@=KL 9;;GD9<=
@=J K=N=FL@�?J9<= ;D9KKE9L=K CF=O

@A?@=J =N=F L@9F YHJ=LLQ
Z >GJ 9 ?AJD
 GJ
Y9L@D=LA;
Z >GJ 9 ?MQ� '9MJ9 HJGEAK=<
@=JK=D> L@9L K@= GFDQ @9< LG E9C= AL
L@JGM?@ L@= <9Q� /GEGJJGO K@= OGMD<
?G�DGGC�>GJ�9FGL@=J�;9J==J�
/@=F K@= J=E=E:=J=< O@9L $\< LGD<

@=J 9?9AF 9F< 9?9AF� K@= O9K 9F AFLJG�
N=JL
 9F< 9K KM;@ K@= @9< MFAIM=
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HGO=JK AF F=?GLA9LAGFXH=J@9HK D=KK G:�
NAGMK :ML FG D=KK >GJEA<9:D=� .@=\<
HJG:9:DQ HJ=H9J=< EGJ= L@9F =N=JQGF=
=DK=� .@= @9< 9 IMA=L :ML >AJE KH=9CAF?
KLQD=� .@= J9J=DQ KHGC= OAL@GML L@AFC�
AF?� �=AF? EAD<�E9FF=J=<
 K@= ;GMD<
L9C= KLJGF?
 =N=F 9??J=KKAN=
 HGKALAGFK
O@AD= ;GEAF? 9;JGKK 9K H=J>=;LDQ J=9K�
GF9:D=� �F< K@= L=F<=< LG 9KC IM=K�
LAGFKXDGLK G> L@=EX9F< 9;LM9DDQ DAKL=F
LG L@= 9FKO=JK
 O@A;@
 FG E9LL=J O@9L
QGMJ H=JKGF9DALQ
 AK ;JM;A9D LG KLJGF?
F=?GLA9LAGF�
.G '9MJ9 >AF9DDQ KL9JL=< <GAF? O@9L

;9E=�F9LMJ9DDQ�
Y'=L\K ?G :9;C 9 KL=H� 2@9L 9J= QGMJ

FME:=JK�:9K=<�GF�Z�K@=�9KC=<�
Y2@9L A> O= KLJM;LMJ=< L@= DG9F L@AK

O9Q
�<G�QGM�L@AFC�AL�EA?@L�OGJC�Z
Y/@9L�O9Q�Z
Y.GE=�GL@=J�O9Q�Z
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�L >AJKL @=J IM=KLAGFK O=J= L=FL9LAN=�
.@= HA;C=< MH KL=9E 9K K@= O=FL 9DGF?

HGKAF? L@=E EGJ= >GJ;=>MDDQ 9F< E9C�
AF? AL ;D=9J L@9L K@=\< <GF= @=J @GE=�
OGJC 9F< OGMD<F\L ;GF;=<= L@= >9;LK�
�ML K@= 9DKG KL9Q=< LJM= LG @=J GOF
KLQD=
 F=N=J J9AKAF? @=J NGA;= GJ DGKAF?
@=J <=;GJME�  N=JQ LAE= L@= :9FC=JK
E9<= 9F 9KK=JLAGF L@9L K==E=< MF�
:M<?=9:D=
 '9MJ9 LJA=< LG := ;GFKLJM;L�
AN=� Y�J= QGM K9QAF? L@9L\K L@= GFDQ O9Q
LG ?G� 2@9L A> O= LGGC 9 <A>>=J=FL
9HHJG9;@�Z
 N=FLM9DDQ @=J KAEHD= IM=JA=K K@A>L=<

L@= EGG< AF L@= JGGE
 BMKL 9K L@= F=?G�
LA9LAGF L=PL:GGCK K9Q L@=Q OADD� /@=
:9FC=JK KLGHH=< KH==;@A>QAF? 9F<
<GEAF9F;=�HGKAF?
 9;LANALA=K >GJ O@A;@
'9MJ9 >=DL @GH=D=KKDQ ADD�=IMAHH=<
 9F<
L@=Q KL9JL=< @9NAF? 9F 9;LM9D
;GFN=JK9LAGF�
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(GJ= <AK;MKKAGF� .LADD FG 9?J==E=FL�
*F= G> L@= :9FC=JK J=NN=< MH 9?9AF

L@JGOAF? @AK H9H=JK <GOF 9F< KLGJEAF?
GML G> L@= JGGE� '9MJ9 A?FGJ=< L@AK <AK�
HD9Q
 EGKLDQ :=;9MK= K@= <A<F\L CFGO
O@9L =DK= LG <G� '9L=J GF KGE=GF= LGD<
@=J L@9L 9L L@9L HANGL9D EGE=FL K@=\<
HD9Q=< 9 ?GG< ?9E= G> KGE=L@AF?
;9DD=< YF=?GLA9LAGF BMBALKMZ� :ML K@=
CF=O L@9L K@= O9K BMKL <GAF? O@9L QGM
D=9JF LG <G F9LMJ9DDQ 9K 9 IMA=L H=JKGF
AF�9�DGM<EGML@�OGJD<�
!AF9DDQ L@= LOG KA<=K KLJM;C 9 <=9D�

/@= :9FC=JK D=>L L@= :MAD<AF?
 '9MJ9\K
>9NGJAL= ;DA=FLK @=9<=< >GJ L@= 9AJHGJL

9F< '9MJ9 O=FL @GE=
 ;MJD=< MH OAL@ 9
:GGC
 9F< LJA=< LG >GJ?=L L@= <9Q\K
L=FKAGFK�
�ML L@= F=PL EGJFAF?
 L@= D=9< D9O�

Q=J >GJ L@= :9FC=JKXL@= NA?GJGMK OG�
E9F OAL@ L@= KLJGF? B9OX;9DD=< LG G>�
>=J @=J 9 BG:� Y$\N= F=N=J K==F 9FQGF=
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KG FA;= 9F< KG LGM?@ 9L L@= K9E= LAE=
Z
K@= K9A<� �F< L@= <9Q 9>L=J L@9L
 L@=
D=9< :9FC=J ;9DD=< '9MJ9
 9KCAF? A> her
D9O >AJE OGMD< J=HJ=K=FL his ;GEH9FQ
AF L@= >MLMJ=� Y2= F==< KGE=GF= O@G
;9F @=DH MK HML <=9DK LG?=L@=J OAL@GML
D=LLAF?�=?G�?=L�AF�L@=�O9Q
Z�@=�K9A<�
�Q KLA;CAF? LG @=J GOF ?=FLD= O9Q G>

<GAF? L@AF?K
 '9MJ9 @9< J==D=< AF F=O
:MKAF=KK >GJ @=J >AJE 9F< 9 BG: G>>=J >GJ
@=JK=D>� -9AKAF? @=J NGA;= 9F< HGMF<AF?
L@=�L9:D=�O9K�MFF=;=KK9JQ�
/G<9Q '9MJ9 MF<=JKL9F<K L@9L @=J AF�

LJGN=JKAGF AK 9F =KK=FLA9D H9JL G> O@G
K@= AK
 9F< K@= =E:J9;=K @=J J=>D=;LAN=
F9LMJ=� /@= DGGH AFKA<= @=J @=9< L@9L
9;;MK=< @=J G> :=AF? LGG IMA=L 9F< MF�
9KKMEAF? HD9QK EM;@ D=KK G>L=F� '9MJ9
CFGOK L@9L K@= ;9F @GD< @=J GOF O@=F
K@=�F==<K�LG�
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2@9L =P9;LDQ <G $ E=9F O@=F $ K9Q L@9L
'9MJ9 AK 9F introvert� 2@=F $ KL9JL=<
OJALAF? L@AK :GGC
 L@= >AJKL L@AF? $
O9FL=< LG >AF< GML O9K HJ=;AK=DQ @GO
J=K=9J;@=JK <=>AF= AFLJGN=JKAGF 9F< =P�
LJGN=JKAGF� $ CF=O L@9L AF ���� L@= AF�
>DM=FLA9D HKQ;@GDG?AKL �9JD %MF? @9<
HM:DAK@=< 9 :GE:K@=DD G> 9 :GGC
 Psy-
chological Types
 HGHMD9JARAF? L@= L=JEK
introvert 9F< extrovert 9K L@= ;=FLJ9D
:MAD<AF? :DG;CK G> H=JKGF9DALQ� $FLJG�
N=JLK 9J= <J9OF LG L@= AFF=J OGJD< G>
L@GM?@L 9F< >==DAF?
 K9A< %MF?
 =PLJG�
N=JLK LG L@= =PL=JF9D DA>= G> H=GHD= 9F<
9;LANALA=K� $FLJGN=JLK >G;MK GF L@= E=9F�
AF? L@=Q E9C= G> L@= =N=FLK KOAJDAF?
9JGMF< L@=E� =PLJGN=JLK HDMF?= AFLG L@=
=N=FLK L@=EK=DN=K� $FLJGN=JLK J=;@9J?=
L@=AJ :9LL=JA=K :Q :=AF? 9DGF=�
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=PLJGN=JLK F==< LG J=;@9J?= O@=F L@=Q
<GF\L KG;A9DAR= =FGM?@� $> QGM\N= =N=J
L9C=F 9 (Q=JK��JA??K H=JKGF9DALQ L=KL

O@A;@ AK :9K=< GF %MF?\K L@AFCAF? 9F<
MK=< :Q L@= E9BGJALQ G> MFAN=JKALA=K 9F<
!GJLMF= ��� ;GEH9FA=K
 L@=F QGM E9Q
9DJ=9<Q�:=�>9EADA9J�OAL@�L@=K=�A<=9K�
�ML O@9L <G ;GFL=EHGJ9JQ J=K=9J;@�

=JK @9N= LG K9Q� $ KGGF <AK;GN=J=< L@9L
L@=J= AK FG 9DD�HMJHGK= <=>AFALAGF G> AF�
LJGN=JKAGF GJ =PLJGN=JKAGF� L@=K= 9J=
FGL MFAL9JQ ;9L=?GJA=K
 DAC= Y;MJDQ�
@9AJ=<Z GJ YKAPL==F�Q=9J�GD<
Z AF O@A;@
=N=JQGF= ;9F 9?J== GF O@G IM9DA>A=K >GJ
AF;DMKAGF� !GJ =P9EHD=
 9<@=J=FLK G>
L@= �A? !AN= K;@GGD G> H=JKGF9DALQ HKQ�
;@GDG?Q �O@A;@ 9J?M=K L@9L @ME9F H=J�
KGF9DALQ ;9F := :GAD=< <GOF LG >AN=
HJAE9JQ LJ9ALK� <=>AF= AFLJGN=JKAGF FGL
AF L=JEK G> 9 JA;@ AFF=J DA>= :ML 9K 9
D9;C G> IM9DALA=K KM;@ 9K 9KK=JLAN=F=KK
9F< KG;A9:ADALQ� /@=J= 9J= 9DEGKL 9K
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E9FQ <=>AFALAGFK G> introvert 9F< extro-
vert 9K L@=J= 9J= H=JKGF9DALQ HKQ;@GDG�
?AKLK
 O@G KH=F< 9 ?J=9L <=9D G> LAE= 9J�
?MAF? GN=J O@A;@ E=9FAF? AK EGKL 9;�
;MJ9L=� .GE= L@AFC L@9L %MF?\K A<=9K 9J=
GML<9L=<� GL@=JK KO=9J L@9L @=\K L@=
GFDQ�GF=�O@G�?GL�AL�JA?@L�
.LADD
 LG<9Q\K HKQ;@GDG?AKLK L=F< LG

9?J== GF K=N=J9D AEHGJL9FL HGAFLK� >GJ
=P9EHD=
 L@9L AFLJGN=JLK 9F< =PLJGN=JLK
<A>>=J AF L@= D=N=D G> GMLKA<= KLAEMD9LAGF
L@9L L@=Q F==< LG >MF;LAGF O=DD� $FLJG�
N=JLK >==D YBMKL JA?@LZ OAL@ D=KK KLAEMD9�
LAGF
 9K O@=F L@=Q KAH OAF= OAL@ 9 ;DGK=
>JA=F<
 KGDN= 9 ;JGKKOGJ< HMRRD=
 GJ
J=9< 9 :GGC�  PLJGN=JLK =FBGQ L@= =PLJ9
:9F? L@9L ;GE=K >JGE 9;LANALA=K DAC=
E==LAF? F=O H=GHD=
 KCAAF? KDAHH=JQ
KDGH=K
 9F< ;J9FCAF? MH L@= KL=J=G�
Y*L@=J H=GHD= 9J= N=JQ 9JGMKAF?
Z K9QK
L@= H=JKGF9DALQ HKQ;@GDG?AKL �9NA<
2AFL=J
 =PHD9AFAF? O@Q QGMJ LQHA;9D
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AFLJGN=JL OGMD< J9L@=J KH=F< @=J N9;9�
LAGF J=9<AF? GF L@= :=9;@ L@9F H9JLQAF?
GF 9 ;JMAK= K@AH� Y/@=Q 9JGMK= L@J=9L

>=9J
 >DA?@L
 9F< DGN=� � @MF<J=< H=GHD=
9J= N=JQ KLAEMD9LAF? ;GEH9J=< LG 9
@MF<J=< :GGCK GJ 9 @MF<J=< ?J9AFK G>
K9F<�Z
(9FQ HKQ;@GDG?AKLK OGMD< 9DKG 9?J==

L@9L AFLJGN=JLK 9F< =PLJGN=JLK OGJC <A>�
>=J=FLDQ�  PLJGN=JLK L=F< LG L9;CD= 9K�
KA?FE=FLK IMA;CDQ� /@=Q E9C= >9KL
�KGE=LAE=K J9K@� <=;AKAGFK
 9F< 9J=
;GE>GJL9:D= EMDLAL9KCAF? 9F< JAKC�L9C�
AF?� /@=Q =FBGQ YL@= L@JADD G> L@= ;@9K=Z
>GJ�J=O9J<K�DAC=�EGF=Q�9F<�KL9LMK�
$FLJGN=JLK G>L=F OGJC EGJ= KDGODQ

9F< <=DA:=J9L=DQ� /@=Q DAC= LG >G;MK GF
GF= L9KC 9L 9 LAE= 9F< ;9F @9N= EA?@LQ
HGO=JK G> ;GF;=FLJ9LAGF� /@=Q\J= J=D9L�
AN=DQ AEEMF= LG L@= DMJ=K G> O=9DL@ 9F<
>9E=�
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*MJ H=JKGF9DALA=K 9DKG K@9H= GMJ KG�
;A9D KLQD=K�  PLJGN=JLK 9J= L@= H=GHD=
O@G OADD 9<< DA>= LG QGMJ <AFF=J H9JLQ
9F< D9M?@ ?=F=JGMKDQ 9L QGMJ BGC=K�
/@=Q L=F< LG := 9KK=JLAN=
 <GEAF9FL

9F< AF ?J=9L F==< G> ;GEH9FQ�  PLJG�
N=JLK L@AFC GML DGM< 9F< GF L@=AJ >==L�
L@=Q HJ=>=J L9DCAF? LG DAKL=FAF?
 J9J=DQ
>AF< L@=EK=DN=K 9L 9 DGKK >GJ OGJ<K
 9F<
G;;9KAGF9DDQ :DMJL GML L@AF?K L@=Q F=N=J
E=9FL LG K9Q� /@=Q\J= ;GE>GJL9:D= OAL@
;GF>DA;L
�:ML�FGL�OAL@�KGDALM<=�
$FLJGN=JLK
 AF ;GFLJ9KL
 E9Q @9N=

KLJGF? KG;A9D KCADDK 9F< =FBGQ H9JLA=K
9F< :MKAF=KK E==LAF?K
 :ML 9>L=J 9
O@AD= OAK@ L@=Q O=J= @GE= AF L@=AJ H9�
B9E9K� /@=Q HJ=>=J LG <=NGL= L@=AJ KG�
;A9D =F=J?A=K LG ;DGK= >JA=F<K
 ;GD�
D=9?M=K
 9F< >9EADQ� /@=Q DAKL=F EGJ=
L@9F L@=Q L9DC
 L@AFC :=>GJ= L@=Q KH=9C

9F< G>L=F >==D 9K A> L@=Q =PHJ=KK L@=E�
K=DN=K :=LL=J AF OJALAF? L@9F AF
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;GFN=JK9LAGF� /@=Q L=F< LG <AKDAC= ;GF�
>DA;L� (9FQ @9N= 9 @GJJGJ G> KE9DD L9DC

:ML�=FBGQ�<==H�<AK;MKKAGFK�
� >=O L@AF?K AFLJGN=JLK 9J= FGL� /@=

OGJ< introvert AK FGL 9 KQFGFQE >GJ @=J�
EAL GJ EAK9FL@JGH=� $FLJGN=JLK can :=
L@=K= L@AF?K
 :ML EGKL 9J= H=J>=;LDQ
>JA=F<DQ� *F= G> L@= EGKL @ME9F=
H@J9K=K AF L@=  F?DAK@ D9F?M9?=XY*FDQ
;GFF=;L�ZXO9K OJALL=F :Q L@= <AK�
LAF;LDQ AFLJGN=JL=<  � (� !GJKL=J AF 9
FGN=D =PHDGJAF? L@= IM=KLAGF G> @GO LG
9;@A=N=�Y@ME9F�DGN=�9L�ALK�@=A?@L�Z
)GJ 9J= AFLJGN=JLK F=;=KK9JADQ K@Q�

.@QF=KK AK L@= >=9J G> KG;A9D <AK9HHJGN9D
GJ @MEADA9LAGF
 O@AD= AFLJGN=JKAGF AK 9
HJ=>=J=F;= >GJ =FNAJGFE=FLK L@9L 9J=
FGL GN=JKLAEMD9LAF?� .@QF=KK AK AF@=J�
=FLDQ H9AF>MD� AFLJGN=JKAGF AK FGL� *F=
J=9KGF L@9L H=GHD= ;GF>MK= L@= LOG ;GF�
;=HLK AK L@9L L@=Q KGE=LAE=K GN=JD9H
�L@GM?@ HKQ;@GDG?AKLK <=:9L= LG O@9L
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<=?J==�� .GE= HKQ;@GDG?AKLK E9H L@=
LOG L=F<=F;A=K GF N=JLA;9D 9F< @GJA�
RGFL9D 9P=K
 OAL@ L@= AFLJGN=JL�=PLJGN=JL
KH=;LJME GF L@= @GJARGFL9D 9PAK
 9F<
L@= 9FPAGMK�KL9:D= KH=;LJME GF L@= N=J�
LA;9D� 2AL@ L@AK EG<=D
 QGM =F< MH OAL@
>GMJ IM9<J9FLK G> H=JKGF9DALQ LQH=K�
;9DE =PLJGN=JLK
 9FPAGMK �GJ AEHMDKAN=�
=PLJGN=JLK
 ;9DE AFLJGN=JLK
 9F< 9FPAGMK
AFLJGN=JLK� $F GL@=J OGJ<K
 QGM ;9F := 9
K@Q =PLJGN=JL
 DAC= �9J:J9 .LJ=AK9F<

O@G @9K 9 D9J?=J�L@9F�DA>= H=JKGF9DALQ
9F< H9J9DQRAF? KL9?= >JA?@L� GJ 9 FGF�
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E=KK9?= L@9L L@=J=\K KGE=L@AF? OJGF?
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?GG< 9F< KE9JL 9F< OAK=� !GJ N=JQ <A>�
>=J=FL J=9KGFK
 K@Q 9F< AFLJGN=JL=<

55/929

Cortney Anderson


Cortney Anderson


Cortney Anderson




H=GHD= EA?@L ;@GGK= LG KH=F< L@=AJ
<9QK AF :=@AF<�L@=�K;=F=K HMJKMALK DAC=
AFN=FLAF?
 GJ J=K=9J;@AF?
 GJ @GD<AF?
L@= @9F<K G> L@= ?J9N=DQ ADDXGJ AF D=9<�
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G> AFLJGN=JLK 9F< =PLJGN=JLK� $FLJGN=J�
KAGF 9F< =PLJGN=JKAGF AFL=J9;L OAL@ GMJ
GL@=J H=JKGF9DALQ LJ9ALK 9F< H=JKGF9D
@AKLGJA=K
 HJG<M;AF? OAD<DQ <A>>=J=FL
CAF<K G> H=GHD=� .G A> QGM\J= 9F 9JLAKLA;
�E=JA;9F ?MQ O@GK= >9L@=J OAK@=<
QGM\< LJQ GML >GJ L@= >GGL:9DD L=9E DAC=
QGMJ JGM?@�9F<�LME:D= :JGL@=JK
 QGM\DD
:= 9 N=JQ <A>>=J=FL CAF< G> AFLJGN=JL
>JGE
 K9Q
 9 !AFFAK@ :MKAF=KKOGE9F
O@GK= H9J=FLK O=J= DA?@L@GMK= C==H=JK�
�!AFD9F< AK 9 >9EGMKDQ AFLJGN=JL=< F9�
LAGF� !AFFAK@ BGC=� #GO ;9F QGM L=DD A> 9
!AFF DAC=K QGM� #=\K KL9JAF? 9L QGMJ
K@G=K�AFKL=9<�G>�@AK�GOF��
(9FQ AFLJGN=JLK 9J= 9DKG Y@A?@DQ
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 :ML AK
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9;LM9DDQ 9 L=;@FA;9D L=JE AF HKQ;@GDG?Q�
$> QGM 9J= 9 K=FKALAN= KGJL
 L@=F QGM\J=
EGJ= 9HL L@9F L@= 9N=J9?= H=JKGF LG
>==D HD=9K9FLDQ GN=JO@=DE=< :Q �==L@�
GN=F\K Y(GGFDA?@L .GF9L9Z GJ 9 O=DD�
LMJF=< H@J9K= GJ 9F 9;L G> =PLJ9GJ<AF�
9JQ CAF<F=KK� 4GM E9Q := IMA;C=J L@9F
GL@=JK LG >==D KA;C=F=< :Q NAGD=F;= 9F<
M?DAF=KK
 9F< QGM DAC=DQ @9N= 9 N=JQ
KLJGF? ;GFK;A=F;=� 2@=F QGM O=J= 9
;@AD< QGM O=J= HJG:9:DQ ;9DD=< YK@Q
Z
9F< LG L@AK <9Q >==D F=JNGMK O@=F
QGM\J= :=AF? =N9DM9L=<
 >GJ =P9EHD=
O@=F ?ANAF? 9 KH==;@ GJ GF 9 >AJKL <9L=�
'9L=J O=\DD =P9EAF= O@Q L@AK K==EAF?DQ
MFJ=D9L=< ;GDD=;LAGF G> 9LLJA:ML=K L=F<K
LG :=DGF? LG L@= K9E= H=JKGF 9F< O@Q
L@AK H=JKGF AK G>L=F AFLJGN=JL=<� �)G GF=
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@A?@DQ K=FKALAN=
 :ML O= CFGO L@9L ��
H=J;=FL G> K=FKALAN=K 9J= AFLJGN=JLK
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L@= GL@=J �� H=J;=FL L=F< LG J=HGJL
F==<AF?�9�DGL�G>�Y<GOF�LAE=�Z�
�DD G> L@AK ;GEHD=PALQ E=9FK L@9L FGL
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 O=\DD
KH=F< KGE= LAE= L9DCAF? 9:GML K@QF=KK
9F< K=FKALANALQ
 O@AD= QGM EA?@L @9N=
F=AL@=J G> L@=K= LJ9ALK� /@9L\K *&� /9C=
O@9L 9HHDA=K LG QGM
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AEHJGN=�QGMJ�J=D9LAGFK@AHK�OAL@�GL@=JK�
#9NAF? K9A< 9DD L@AK
 AF Quiet O=\DD LJQ

FGL LG ?=L LGG @MF? MH GF <=>AFALAGFK�
.LJA;LDQ <=>AFAF? L=JEK AK NAL9D >GJ J=�
K=9J;@=JK O@GK= KLM<A=K <=H=F< GF HAF�
HGAFLAF? =P9;LDQ O@=J= AFLJGN=JKAGF
KLGHK 9F< GL@=J LJ9ALK
 DAC= K@QF=KK

KL9JL� �ML AF Quiet O=\DD ;GF;=JF
GMJK=DN=K EGJ= OAL@ L@= fruit G> L@9L J=�
K=9J;@� /G<9Q\K HKQ;@GDG?AKLK
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L@= O9Q O= K== L@= OGJD<X9F<
GMJK=DN=K� /@=Q 9J= 9FKO=JAF? IM=K�
LAGFK KM;@ 9K� 2@Q 9J= KGE= H=GHD=
L9DC9LAN= O@AD= GL@=JK E=9KMJ= L@=AJ
OGJ<K� 2@Q <G KGE= H=GHD= :MJJGO AF�
LG L@=AJ OGJC 9F< GL@=JK GJ?9FAR= G>>A;=
:AJL@<9Q H9JLA=K� 2@Q 9J= KGE= H=GHD=
;GE>GJL9:D= OA=D<AF? 9ML@GJALQ O@AD=
GL@=JK HJ=>=J F=AL@=J LG D=9< FGJ LG :=
D=<� Can AFLJGN=JLK := D=9<=JK� $K GMJ
;MDLMJ9D HJ=>=J=F;= >GJ =PLJGN=JKAGF AF
L@= F9LMJ9D GJ<=J G> L@AF?K
 GJ AK AL KG�
;A9DDQ <=L=JEAF=<� !JGE 9F =NGDMLAGF�
9JQ H=JKH=;LAN=
 AFLJGN=JKAGF EMKL @9N=
KMJNAN=< 9K 9 H=JKGF9DALQ LJ9AL >GJ 9
J=9KGFXKG O@9L EA?@L L@= J=9KGF :=�
$> QGM\J= 9F AFLJGN=JL
 K@GMD< QGM <=�
NGL= QGMJ =F=J?A=K LG 9;LANALA=K L@9L
;GE= F9LMJ9DDQ
 GJ K@GMD< QGM KLJ=L;@
QGMJK=D>
 9K '9MJ9 <A< L@9L <9Q 9L L@=
F=?GLA9LAGF�L9:D=�
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/@=�9FKO=JK�EA?@L�KMJHJAK=�QGM�
$> L@=J= AK GFDQ GF= AFKA?@L QGM L9C=

9O9Q >JGE L@AK :GGC
 L@GM?@
 $ @GH= AL\K
9 F=O>GMF< K=FK= G> =FLALD=E=FL LG :=
QGMJK=D>� $ ;9F NGM;@ H=JKGF9DDQ >GJ L@=
DA>=�LJ9FK>GJEAF? =>>=;LK G> L@AK GMLDGGC�
-=E=E:=J L@9L >AJKL ;DA=FL $ LGD< QGM
9:GML
 L@= GF= $ ;9DD=< '9MJ9 AF GJ<=J LG
HJGL=;L�@=J�A<=FLALQ�
/@9L O9K 9 KLGJQ 9:GML E=� $ O9K EQ

GOF�>AJKL�;DA=FL�
� �FKO=J C=Q� =P=J;AK=� =PLJGN=JLK� ;GEEAL
9<MDL=JQ� =PLJGN=JLK� >MF;LAGF O=DD OAL@GML
KD==H� AFLJGN=JLK� D=9JF >JGE GMJ EAKL9C=K� AFLJG�
N=JLK� HD9;= :A? :=LK� =PLJGN=JLK� <=D9Q ?J9LA>A;9�
LAGF� AFLJGN=JLK� := 9 ?GG< D=9<=J� AF KGE= ;9K=K
AFLJGN=JLK
 AF GL@=J ;9K=K =PLJGN=JLK
 <=H=F<AF?
GF L@= LQH= G> D=9<=JK@AH ;9DD=< >GJ� 9KC YO@9L
A>Z��AFLJGN=JLK�
� .AJ $K99; )=OLGF
 �D:=JL  AFKL=AF
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!JS<SJA; �@GHAF
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 %� (� �9JJA=


64/929



"=GJ?= *JO=DD
 /@=G<GJ "=AK=D ��J� .=MKK�

�@9JD=K .;@MDR
 .L=N=F .HA=D:=J?
 '9JJQ +9?=
 %�
&��-GODAF?�
� /@AK AK 9F AF>GJE9D IMAR
 FGL 9 K;A=FLA>A;9DDQ
N9DA<9L=< H=JKGF9DALQ L=KL� /@= IM=KLAGFK O=J=
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Part

One

THE EXTROVERT IDEAL



1
THE RISE OF THE “MIGHTY

LIKEABLE FELLOW”

How Extroversion Became the Cultural
Ideal

Strangers’ eyes, keen and critical�
Can you meet them

proudly—confidently—without fear?
X+-$)/���1 -/$. ( )/�!*-

2**��0-4\.�.*�+
�����

/@= <9L=� ����� /@= HD9;=� #9JEGFQ
�@MJ;@
 (AKKGMJA
 9 LAFQ
 <GL�GF�L@=�
E9H LGOF DG;9L=< GF 9 >DGG<HD9AF 9
@MF<J=< EAD=K >JGE &9FK9K �ALQ� *MJ
QGMF? HJGL9?GFAKL� 9 ?GG<�F9LMJ=< :ML
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�9D=�
.CAFFQ
 MF9L@D=LA;
 9F< >J=L>MD
 �9D=

AK L@= KGF G> 9 EGJ9DDQ MHJA?@L :ML H=J�
H=LM9DDQ :9FCJMHL HA? >9JE=J� #= J=�
KH=;LK @AK H9J=FLK :ML <J=9<K >GDDGOAF?
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 9F<
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 K=F<K ?A>L=< KH=9C=JK
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 9F< @= J=�
KGDN=K LG := GF= G> L@=E� #= KA?FK MH
>GJ =N=JQ ;GFL=KL 9F< JMK@=K @GE= 9L
FA?@L LG HJ9;LA;=� �?9AF 9F< 9?9AF @=
DGK=K� �9D= AK <G??=<
 :ML FGL EM;@ G>
9F GJ9LGJ�  N=FLM9DDQ
 L@GM?@
 @AK =>�
>GJLK :=?AF LG H9Q G>>� #= LJ9FK>GJEK

69/929



@AEK=D> AFLG 9 KH=9CAF? ;@9EHAGF 9F<
;9EHMK @=JG� *L@=J KLM<=FLK LMJF LG
@AE >GJ KH==;@ D=KKGFK� @= LJ9AFK L@=E
9F<�L@=Q�KL9JL�OAFFAF?
�LGG�
�Q L@= LAE= �9D= D=9N=K ;GDD=?= AF

����
 @AK H9J=FLK 9J= KLADD HGGJ
 :ML ;GJ�
HGJ9L= �E=JA;9 AK :GGEAF?� #=FJQ !GJ<
AK K=DDAF? (G<=D /K DAC= ?JA<<D= ;9C=K

MKAF? L@= KDG?9F Y>GJ :MKAF=KK 9F< >GJ
HD=9KMJ=�Z %��� +=FF=Q
 2GGDOGJL@
 9F<
.=9JK -G=:M;C @9N= :=;GE= @GMK=@GD<
F9E=K�  D=;LJA;ALQ DA?@LK MH L@= @GE=K
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 DAC=DQ LG =NGC= �F<J=O

L@= ?J=9L AF<MKLJA9DAKL�� �>L=J 9 >=O
?JM=DAF? Q=9JK K=DDAF? :==> >GJ �JEGMJ
9F< �GEH9FQ
 @= K=LK MH K@GH 9K 9
HM:DA;�KH=9CAF? L=9;@=J� �9JF=?A= @GD<K
@AK >AJKL ;D9KK 9L 9 4(�� FA?@L K;@GGD
GF ���L@ .LJ==L AF )=O 4GJC �ALQ� #=
9KCK >GJ L@= MKM9D LOG�<GDD9JK�H=J�K=K�
KAGF K9D9JQ >GJ FA?@L K;@GGD L=9;@=JK�
/@= 4\K <AJ=;LGJ
 <GM:LAF? L@9L 9 HM:DA;�
KH=9CAF? ;D9KK OADD ?=F=J9L= EM;@ AF�
L=J=KL
 J=>MK=K LG H9Q L@9L CAF< G>
EGF=Q�
�ML L@= ;D9KK AK 9F GN=JFA?@L K=FK9�
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J=9DAR= L@9L AL AK L@= AF<AKH=FK9:D=
O=9HGF G> L@GK= O@G OGMD< >GJ?=
9@=9< AF L@= C==F ;GEH=LALAGF G>
:MKAF=KK�Z
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AK 9DKG L@= KLGJQ G> L@= JAK= G> L@=  PLJG�
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LA9D ;MDLMJ9D @AKLGJA9F 29JJ=F .MKE9F
;9DD=< 9 �MDLMJ= G> �@9J9;L=J LG 9 �MD�
LMJ= G> +=JKGF9DALQX9F< GH=F=< MH 9
+9F<GJ9\K �GP G> H=JKGF9D 9FPA=LA=K
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G> +=JKGF9DALQ
 �E=JA;9FK KL9JL=< LG >G�
;MK GF @GO GL@=JK H=J;=AN=< L@=E�
/@=Q :=;9E= ;9HLAN9L=< :Q H=GHD= O@G
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JGD= <=E9F<=< G> 9DD AF L@= F=O �MDLMJ=
G> +=JKGF9DALQ O9K L@9L G> 9 H=J>GJE=J
Z
.MKE9F >9EGMKDQ OJGL=� Y N=JQ �E=J�
A;9F�O9K�LG�:=;GE=�9�H=J>GJEAF?�K=D>�Z
/@= JAK= G> AF<MKLJA9D �E=JA;9 O9K 9

E9BGJ >GJ;= :=@AF< L@AK ;MDLMJ9D =NGDM�
LAGF� /@= F9LAGF IMA;CDQ <=N=DGH=<
>JGE 9F 9?JA;MDLMJ9D KG;A=LQ G> DALLD=
@GMK=K GF L@= HJ9AJA= LG 9F MJ:9FAR=<

YL@= :MKAF=KK G> �E=JA;9 AK :MKAF=KKZ
HGO=J@GMK=� $F L@= ;GMFLJQ\K =9JDQ
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 EGKL �E=JA;9FK DAN=< DAC= �9D=
�9JF=?A=\K >9EADQ
 GF >9JEK GJ AF KE9DD
LGOFK
 AFL=J9;LAF? OAL@ H=GHD= L@=Q\<
CFGOF KAF;= ;@AD<@GG<� �ML O@=F L@=
LO=FLA=L@ ;=FLMJQ 9JJAN=<
 9 H=J>=;L
KLGJE G> :A? :MKAF=KK
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AFLG L@= ;ALA=K� $F ����
 GFDQ � H=J;=FL
G> �E=JA;9FK DAN=< AF ;ALA=K� AF ����

GFDQ � H=J;=FL <A<� :Q ����
 EGJ= L@9F
9 L@AJ< G> L@= ;GMFLJQ O=J= MJ:9FAL=K�
Y2= ;9FFGL 9DD DAN= AF ;ALA=K
Z OJGL= L@=
F=OK =<ALGJ #GJ9;= "J==D=Q AF ����

YQ=L F=9JDQ 9DD K==E <=L=JEAF=< LG <G
KG�Z
�E=JA;9FK >GMF< L@=EK=DN=K OGJCAF?

FG DGF?=J OAL@ F=A?@:GJK :ML OAL@
KLJ9F?=JK� Y�ALAR=FKZ EGJH@=< AFLG Y=E�
HDGQ==K
Z >9;AF? L@= IM=KLAGF G> @GO LG
E9C= 9 ?GG< AEHJ=KKAGF GF H=GHD= LG
O@GE L@=Q @9< FG ;ANA; GJ >9EADQ LA=K�
Y/@= J=9KGFK O@Q GF= E9F ?9AF=< 9
HJGEGLAGF GJ GF= OGE9F KM>>=J=< 9 KG�
;A9D KFM:
Z OJAL=K L@= @AKLGJA9F -GD9F<
(9J;@9F<
 Y@9< :=;GE= D=KK =PHDA;9:D=
GF ?JGMF<K G> DGF?�KL9F<AF? >9NGJALAKE
GJ GD< >9EADQ >=M<K� $F L@= AF;J=9KAF?DQ
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H=;L L@9L 9FQL@AF?XAF;DM<AF? 9 >AJKL
AEHJ=KKAGFX@9< E9<= L@= ;JM;A9D <A>�
>=J=F;=�Z �E=JA;9FK J=KHGF<=< LG L@=K=
HJ=KKMJ=K :Q LJQAF? LG :=;GE= K9D=KE=F
O@G ;GMD< K=DD FGL GFDQ L@=AJ ;GEH9FQ\K
D9L=KL�?AREG�:ML�9DKG�L@=EK=DN=K�
*F= G> L@= EGKL HGO=J>MD D=FK=K

L@JGM?@ O@A;@ LG NA=O L@= LJ9FK>GJE9�
LAGF >JGE �@9J9;L=J LG +=JKGF9DALQ AK
L@= K=D>�@=DH LJ9<ALAGF AF O@A;@ �9D=
�9JF=?A= HD9Q=< KM;@ 9 HJGEAF=FL JGD=�
.=D>�@=DH :GGCK @9N= 9DO9QK DGGE=<
D9J?= AF L@= �E=JA;9F HKQ;@=� (9FQ G>
L@= =9JDA=KL ;GF<M;L ?MA<=K O=J= J=DA�
?AGMK H9J9:D=K
 DAC= The Pilgrim’s Pro-
gress
 HM:DAK@=< AF ����
 O@A;@ O9JF=<
J=9<=JK LG :=@9N= OAL@ J=KLJ9AFL A> L@=Q
O9FL=< LG E9C= AL AFLG @=9N=F� /@= 9<�
NA;= E9FM9DK G> L@= FAF=L==FL@ ;=FLMJQ
O=J= D=KK J=DA?AGMK :ML KLADD HJ=9;@=<
L@= N9DM= G> 9 FG:D= ;@9J9;L=J� /@=Q
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>=9LMJ=< ;9K= KLM<A=K G> @AKLGJA;9D @=J�
G=K DAC= �:J9@9E 'AF;GDF
 J=N=J=< FGL
GFDQ 9K 9 ?A>L=< ;GEEMFA;9LGJ :ML 9DKG
9K 9 EG<=KL E9F O@G <A< FGL
 9K -9DH@
29D<G  E=JKGF HML AL
 YG>>=F< :Q KM�
H=JAGJALQ�Z /@=Q 9DKG ;=D=:J9L=< J=?MD9J
H=GHD= O@G DAN=< @A?@DQ EGJ9D DAN=K� �
HGHMD9J ���� E9FM9D ;9DD=< Character:
The Grandest Thing in the World >=9LMJ=<
9 LAEA< K@GH ?AJD O@G ?9N= 9O9Q @=J
E=9?=J =9JFAF?K LG 9 >J==RAF? :=??9J

L@=F JMK@=< G>> :=>GJ= 9FQGF= ;GMD< K==
O@9L K@=\< <GF=� #=J NAJLM=
 L@= J=9<=J
MF<=JKLGG<
 <=JAN=< FGL GFDQ >JGE @=J
?=F=JGKALQ :ML 9DKG >JGE @=J OAK@ LG J=�
E9AF�9FGFQEGMK�
�ML :Q ����
 HGHMD9J K=D>�@=DH ?MA<=K

@9< ;@9F?=< L@=AJ >G;MK >JGE AFF=J NAJ�
LM= LG GML=J ;@9JEXYLG CFGO what LG
K9Q 9F< how LG K9Q AL
Z 9K GF= E9FM9D
HML AL� Y/G ;J=9L= 9 H=JKGF9DALQ AK
HGO=J
Z 9<NAK=< 9FGL@=J� Y/JQ AF =N=JQ
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E9FF=JK O@A;@ E9C= H=GHD= L@AFC [@=\K
9 EA?@LQ DAC=9:D= >=DDGO
\ Z K9A< 9 L@AJ<�
Y/@9L AK L@= :=?AFFAF? G> 9 J=HML9LAGF
>GJ H=JKGF9DALQ�Z Success E9?9RAF= 9F<
The Saturday Evening Post AFLJG<M;=<
<=H9JLE=FLK AFKLJM;LAF? J=9<=JK GF L@=
9JL G> ;GFN=JK9LAGF� /@= K9E= 9ML@GJ

*JAKGF .O=LL (9J<=F
 O@G OJGL= Char-
acter: The Grandest Thing in the World AF
����
 HJG<M;=< 9FGL@=J HGHMD9J LALD= AF
����� $L O9K ;9DD=< Masterful
Personality�
(9FQ G> L@=K= ?MA<=K O=J= OJALL=F

>GJ :MKAF=KKE=F
 :ML OGE=F O=J= 9DKG
MJ?=< LG OGJC GF 9 EQKL=JAGMK IM9DALQ
;9DD=< Y>9K;AF9LAGF�Z �GEAF? G> 9?= AF
L@= ����K O9K KM;@ 9 ;GEH=LALAN= :MKA�
F=KK ;GEH9J=< LG O@9L L@=AJ ?J9F<�
EGL@=JK @9< =PH=JA=F;=<
 O9JF=< GF=
:=9MLQ ?MA<=
 L@9L L@=Q @9< LG := NAK�
A:DQ ;@9JAKE9LA;� Y+=GHD= O@G H9KK MK
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GF L@= KLJ==L ;9F\L CFGO L@9L O=\J=
;D=N=J�9F<�;@9JEAF?�MFD=KK�O=�DGGC�AL�Z
.M;@ 9<NA;=XGKL=FKA:DQ E=9FL LG AE�

HJGN= H=GHD=\K DAN=KXEMKL @9N= E9<=
=N=F J=9KGF9:DQ ;GF>A<=FL H=GHD= MF�
=9KQ� .MKE9F ;GMFL=< L@= OGJ<K L@9L
9HH=9J=< EGKL >J=IM=FLDQ AF L@=
H=JKGF9DALQ�<JAN=F 9<NA;= E9FM9DK G>
L@= =9JDQ LO=FLA=L@ ;=FLMJQ 9F< ;GE�
H9J=< L@=E LG L@= ;@9J9;L=J ?MA<=K G>
L@= FAF=L==FL@ ;=FLMJQ� /@= =9JDA=J
?MA<=K =EH@9KAR=< 9LLJA:ML=K L@9L 9FQ�
GF= ;GMD< OGJC GF AEHJGNAF?
 <=�
K;JA:=<�:Q�OGJ<K�DAC=

�ALAR=FK@AH
�MLQ
2GJC
"GD<=F�<==<K
#GFGJ
-=HML9LAGF
(GJ9DK
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(9FF=JK
$FL=?JALQ

�ML L@= F=O ?MA<=K ;=D=:J9L=< IM9DAL�
A=K L@9L O=J=XFG E9LL=J @GO =9KQ �9D=
�9JF=?A= E9<= AL KGMF<XLJA;CA=J LG 9;�
IMAJ=�  AL@=J QGM =E:G<A=< L@=K= IM9D�
ALA=K�GJ�QGM�<A<F\L�

(9?F=LA;
!9K;AF9LAF?
.LMFFAF?
�LLJ9;LAN=
"DGOAF?
�GEAF9FL
!GJ;=>MD
 F=J?=LA;

$L O9K FG ;GAF;A<=F;= L@9L AF L@=
����K 9F< L@= ����K
 �E=JA;9FK :=�
;9E= G:K=KK=< OAL@ EGNA= KL9JK� 2@G
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:=LL=J L@9F 9 E9LAF== A<GD LG EG<=D
H=JKGF9D�E9?F=LAKE�

�E=JA;9FK 9DKG J=;=AN=< 9<NA;= GF K=D>�
HJ=K=FL9LAGFXO@=L@=J L@=Q DAC=< AL GJ
FGLX>JGE L@= 9<N=JLAKAF? AF<MKLJQ�
2@AD= =9JDQ HJAFL 9<K O=J= KLJ9A?@L>GJ�
O9J< HJG<M;L 9FFGMF;=E=FLK �Y �/*)\.
#$"#'�)� '$) )� /# !- .# ./ �)� �' �) ./
2-$/$)" +�+ -Z�
 L@= F=O H=JKGF9DALQ�
<JAN=F 9<K ;9KL ;GFKME=JK 9K H=J�
>GJE=JK OAL@ KL9?= >JA?@L >JGE O@A;@
GFDQ L@= 9<N=JLAK=J\K HJG<M;L EA?@L J=K�
;M= L@=E� /@=K= 9<K >G;MK=< G:K=KK�
AN=DQ GF L@= @GKLAD= ?D9J= G> L@= HM:DA;
KHGLDA?@L� Y�'' �-*0)� 4*0 + *+' �- 
%0�"$)" 4*0 .$' )/'4
Z O9JF=< 9 ���� 9<
>GJ 2GG<:MJQ\K KG9H� Y�-$/$��'  4 . �- 
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Z 9<NAK=< L@=
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9FPA=LA=K G> E9D= K9D=KE=F 9F< EA<<D=
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LGGL@:JMK@=K
 9 HJGKH=JGMK�DGGCAF? >=D�
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;GF>A<=FLDQ :=@AF< @AK @AH
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O@=L@=J QGM\N= Y 1 - /-$ � . ''$)"
YOURSELF /* 4*0� � !�1*-��' !$-./
$(+- ..$*) $. /# "- �/ ./ .$)"' !��/*- $)
�0.$) .. *- .*�$�' .0�� ..�Z /@= 2ADDA9EK
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/=F Q=9JK D9L=J
 'MP D9MF<JQ <=L=J�

?=FL J9F 9 HJAFL 9< >=9LMJAF? 9 HD9AFLAN=
D=LL=J OJALL=F LG �GJGL@Q �AP
 L@= �=9J
�::Q G> @=J <9Q� Y�=9J (AKK �AP
Z J=9<
L@= D=LL=J
 Y#GO ;9F $ E9C= EQK=D>
EGJ= HGHMD9J� $ 9E >9AJDQ HJ=LLQ 9F<
FGL 9 <ME::=DD
 :ML $ 9E KG LAEA< 9F<
K=D>�;GFK;AGMK OAL@ H=GHD=� $\E 9DO9QK
KMJ= L@=Q\J= FGL ?GAF? LG DAC= E=�V
X%G9F�"�Z
(AKK �AP\K 9FKO=J ;9E= :9;C ;D=9J

9F< >AJE� $> GFDQ %G9F OGMD< MK= 'MP
<=L=J?=FL GF @=J DAF?=JA=
 ;MJL9AFK
 9F<
KG>9 ;MK@AGFK
 K@= OGMD< KGGF ?9AF 9
Y<==H
 KMJ=
 AFF=J ;GFNA;LAGF G> :=AF?
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F=O EGJ=K G> L@= �MDLMJ= G> +=JKGF9D�
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 :GL@ ?=F<=JK <AKHD9Q=<
KGE= J=K=JN= O@=F AL ;9E= LG L@= E9L�
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GJ E9<= AF9HHJGHJA9L= =Q= ;GFL9;L OAL@
KLJ9F?=JK O=J= ;GFKA<=J=< :J9R=F�
0HH=J�;D9KK OGE=F @9< EGJ= DA;=FK= LG
KH=9C L@9F <A< L@=AJ DGO=J�;D9KK ;GMF�
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 9F< AF<==< O=J= BM<?=< H9JLDQ
GF L@=AJ L9D=FL >GJ OALLQ J=H9JL==
 :ML
=N=F L@=Q O=J= 9<NAK=< LG <AKHD9Q
:DMK@=K 9F< <GOF;9KL =Q=K� /@=Q O=J=
O9JF=< :Q ;GF<M;L E9FM9DK L@9L YL@=
;GD<=KL J=K=JN=Z O9K YEGJ= 9<EAJ9:D=
AF 9 OGE9F 9 E9F OAK@=6<7 LG E9C=
@AK OA>= L@9F L@= D=9KL 9HHJG9;@ LG MF�
<M= >9EADA9JALQ�Z (=F ;GMD< 9<GHL 9
IMA=L <=E=9FGJ L@9L AEHDA=< K=D>�
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OGE=F JAKC=< :=AF? L@GM?@L ?9Q� 9K 9
HGHMD9J ���� K=P ?MA<= G:K=JN=<
 Y@G�
EGK=PM9DK 9J= AFN9JA9:DQ LAEA<
 K@Q
 J=�
LAJAF?�Z 2GE=F
 LGG
 O=J= =PH=;L=< LG
O9DC 9 >AF= DAF= :=LO==F HJGHJA=LQ 9F<
:GD<F=KK� $> L@=Q J=KHGF<=< LGG K@QDQ LG
JGE9FLA; GN=JLMJ=K
 L@=Q O=J= KGE=�
LAE=K�;9DD=<�Y>JA?A<�Z

85/929

Cortney Anderson


Cortney Anderson


Cortney Anderson


Cortney Anderson


Cortney Anderson


Cortney Anderson


Cortney Anderson




/@= >A=D< G> HKQ;@GDG?Q 9DKG :=?9F LG
?J9HHD= OAL@ L@= HJ=KKMJ= LG HJGB=;L
;GF>A<=F;=� $F L@= ����K 9F AF>DM=FLA9D
HKQ;@GDG?AKL F9E=< "GJ<GF �DDHGJL ;J=�
9L=< 9 <A9?FGKLA; L=KL G> Y�K;=F<9F;=�
.M:EAKKAGFZ LG E=9KMJ= KG;A9D <GEAF�
9F;=� Y*MJ ;MJJ=FL ;ANADAR9LAGF
Z G:�
K=JN=< �DDHGJL
 O@G O9K @AEK=D> K@Q
9F< J=K=JN=<
 YK==EK LG HD9;= 9 HJ=EA�
ME MHGF L@= 9??J=KKAN= H=JKGF
 L@= [?G�
?=LL=J�\ Z $F ����
 �9JD %MF? FGL=< L@=
F=ODQ HJ=;9JAGMK KL9LMK G> AFLJGN=JKAGF�
%MF? @AEK=D> K9O AFLJGN=JLK 9K Y=<M;9L�
GJK 9F< HJGEGL=JK G> ;MDLMJ=Z O@G
K@GO=< L@= N9DM= G> YL@= AFL=JAGJ DA>=
O@A;@ AK KG H9AF>MDDQ O9FLAF? AF GMJ
;ANADAR9LAGF�Z �ML @= 9;CFGOD=<?=< L@9L
L@=AJ YJ=K=JN= 9F< 9HH9J=FLDQ ?JGMF<�
D=KK =E:9JJ9KKE=FL F9LMJ9DDQ 9JGMK= 9DD
L@= ;MJJ=FL HJ=BM<A;=K 9?9AFKL L@AK
LQH=�Z

86/929



�ML FGO@=J= O9K L@= F==< LG 9HH=9J
K=D>�9KKMJ=< EGJ= 9HH9J=FL L@9F AF 9
F=O ;GF;=HL AF HKQ;@GDG?Q ;9DD=< L@=
AF>=JAGJALQ ;GEHD=P� /@= $�
 9K AL :=�
;9E= CFGOF AF L@= HGHMD9J HJ=KK
 O9K
<=N=DGH=< AF L@= ����K :Q 9 1A=FF=K=
HKQ;@GDG?AKL F9E=< �D>J=< �<D=J LG <=�
K;JA:= >==DAF?K G> AF9<=IM9;Q 9F< L@=AJ
;GFK=IM=F;=K� Y�G QGM >==D AFK=;MJ=�Z
AFIMAJ=< L@= ;GN=J G> �<D=J\K :=KL�
K=DDAF? :GGC
 Understanding Human
Nature� Y�J= QGM >9AFL@=9JL=<� �J= QGM
KM:EAKKAN=�Z �<D=J =PHD9AF=< L@9L 9DD
AF>9FLK 9F< KE9DD ;@AD<J=F >==D AF>=JAGJ

DANAF? 9K L@=Q <G AF 9 OGJD< G> 9<MDLK
9F< GD<=J KA:DAF?K� $F L@= FGJE9D HJG�
;=KK G> ?JGOAF? MH L@=Q D=9JF LG <AJ=;L
L@=K= >==DAF?K AFLG HMJKMAF? L@=AJ ?G9DK�
�ML A> L@AF?K ?G 9OJQ 9K L@=Q E9LMJ=

L@=Q EA?@L := K9<<D=< OAL@ L@= <J=9<=<
$�X9 ?J9N= DA9:ADALQ AF 9F AF;J=9KAF?DQ
;GEH=LALAN=�KG;A=LQ�

87/929

Cortney Anderson


Cortney Anderson


Cortney Anderson


Cortney Anderson


Cortney Anderson


Cortney Anderson




/@= A<=9 G> OJ9HHAF? L@=AJ KG;A9D
9FPA=LA=K AF L@= F=9L H9;C9?= G> 9 HKQ�
;@GDG?A;9D ;GEHD=P 9HH=9D=< LG E9FQ
�E=JA;9FK� /@= $F>=JAGJALQ �GEHD=P :=�
;9E= 9F 9DD�HMJHGK= =PHD9F9LAGF >GJ
HJG:D=EK AF E9FQ 9J=9K G> DA>=
 J9F?AF?
>JGE DGN= LG H9J=FLAF? LG ;9J==J� $F
����
 Collier’s J9F 9 KLGJQ 9:GML 9 OG�
E9F O@G O9K 9>J9A< LG E9JJQ L@= E9F
K@= DGN=< >GJ >=9J L@9L @= @9< 9F $� 9F<
OGMD< F=N=J 9EGMFL LG 9FQL@AF?�
�FGL@=J HGHMD9J E9?9RAF= J9F 9F 9JL�
A;D= ;9DD=< Y4GMJ �@AD< 9F< /@9L !9K@�
AGF9:D= �GEHD=P
Z =PHD9AFAF? LG EGEK
O@9L ;GMD< ;9MK= 9F $� AF CA<K 9F< @GO
LG HJ=N=FL GJ ;MJ= GF=� Everyone @9< 9F
$�
 AL K==E=<� LG KGE= AL O9K
 H9J9<GP�
A;9DDQ =FGM?@
 9 E9JC G> <AKLAF;LAGF�
'AF;GDF
 )9HGD=GF
 /=<<Q -GGK=N=DL

 <AKGF
 9F< .@9C=KH=9J=X9DD @9<
KM>>=J=< >JGE $�K
 9;;GJ<AF? LG 9 ����
Collier’s 9JLA;D=� Y.G
Z ;GF;DM<=< L@=

88/929

Cortney Anderson




E9?9RAF=
 YA> QGM @9N= 9 :A?
 @MKCQ
 AF�
?JGOAF? AF>=JAGJALQ ;GEHD=P QGM\J=
9:GML 9K DM;CQ 9K QGM ;GMD< @GH= LG :=

HJGNA<=< QGM @9N= L@= :9;C:GF= 9DGF?
OAL@�AL�Z
�=KHAL= L@= @GH=>MD LGF= G> L@AK

HA=;=
 ;@AD< ?MA<9F;= =PH=JLK G> L@=
����K K=L 9:GML @=DHAF? ;@AD<J=F LG <=�
N=DGH OAFFAF? H=JKGF9DALA=K� 0FLAD L@=F

L@=K= HJG>=KKAGF9DK @9< OGJJA=< E9AFDQ
9:GML K=PM9DDQ HJ=;G;AGMK ?AJDK 9F< <=�
DAFIM=FL :GQK
 :ML FGO HKQ;@GDG?AKLK

KG;A9D OGJC=JK
 9F< <G;LGJK >G;MK=< GF
L@= =N=JQ<9Q ;@AD< OAL@ L@= YE9D9<BMK�
L=< H=JKGF9DALQZXH9JLA;MD9JDQ K@Q ;@AD�
<J=F� .@QF=KK ;GMD< D=9< LG <AJ= GML�
;GE=K
�L@=Q�O9JF=<
�>JGE�9D;G@GDAKE�LG
KMA;A<=
 O@AD= 9F GML?GAF? H=JKGF9DALQ
OGMD< :JAF? KG;A9D 9F< >AF9F;A9D KM;�
;=KK� /@= =PH=JLK 9<NAK=< H9J=FLK LG KG�
;A9DAR= L@=AJ ;@AD<J=F O=DD 9F< K;@GGDK
LG ;@9F?= L@=AJ =EH@9KAK >JGE :GGC�

89/929

Cortney Anderson




D=9JFAF? LG Y9KKAKLAF? 9F< ?MA<AF? L@=
<=N=DGHAF? H=JKGF9DALQ�Z  <M;9LGJK LGGC
MH L@AK E9FLD= =FL@MKA9KLA;9DDQ� �Q
���� L@= KDG?9F G> L@= (A<��=FLMJQ
2@AL= #GMK= �GF>=J=F;= GF �@AD<J=F
9F< 4GML@ O9K Y� @=9DL@Q H=JKGF9DALQ
>GJ�=N=JQ�;@AD<�Z
2=DD�E=9FAF? H9J=FLK G> L@= EA<;=F�

LMJQ 9?J==< L@9L IMA=L O9K MF9;;=HL9:D=
9F< ?J=?9JAGMKF=KK A<=9D >GJ :GL@ ?AJDK
9F< :GQK� .GE= <AK;GMJ9?=< L@=AJ ;@AD�
<J=F >JGE KGDAL9JQ 9F< K=JAGMK @G::A=K

DAC= ;D9KKA;9D EMKA;
 L@9L ;GMD< E9C=
L@=E MFHGHMD9J� /@=Q K=FL L@=AJ CA<K LG
K;@GGD 9L AF;J=9KAF?DQ QGMF? 9?=K

O@=J= L@= E9AF 9KKA?FE=FL O9K D=9JF�
AF? LG KG;A9DAR=� $FLJGN=JL=< ;@AD<J=F
O=J= G>L=F KAF?D=< GML 9K HJG:D=E ;9K=K
�9 KALM9LAGF >9EADA9J LG 9FQGF= OAL@ 9F
AFLJGN=JL=<�;@AD<�LG<9Q��
2ADDA9E 2@QL=\K The Organization

Man
 9 ���� :=KL�K=DD=J
 <=K;JA:=K @GO

90/929

Cortney Anderson


Cortney Anderson


Cortney Anderson


Cortney Anderson


Cortney Anderson


Cortney Anderson




H9J=FLK 9F< L=9;@=JK ;GFKHAJ=< LG GN=J�
@9MD L@= H=JKGF9DALA=K G> IMA=L ;@AD<J=F�
Y%G@FFQ O9KF\L <GAF? KG O=DD 9L
K;@GGD
Z 2@QL= J=;9DDK 9 EGL@=J L=DDAF?
@AE� Y/@= L=9;@=J =PHD9AF=< LG E= L@9L
@= O9K <GAF? >AF= GF @AK D=KKGFK :ML
L@9L @AK KG;A9D 9<BMKLE=FL O9K FGL 9K
?GG< 9K AL EA?@L :=� #= OGMD< HA;C BMKL
GF= GJ LOG >JA=F<K LG HD9Q OAL@
 9F<
KGE=LAE=K @= O9K @9HHQ LG J=E9AF :Q
@AEK=D>�Z +9J=FLK O=D;GE=< KM;@ AFL=J�
N=FLAGFK
 K9A< 2@QL=� Y.9N= >GJ 9 >=O
G<< H9J=FLK
 EGKL 9J= ?J9L=>MD L@9L L@=
K;@GGDK OGJC KG @9J< LG G>>K=L L=F<=F�
;A=K LG AFLJGN=JKAGF 9F< GL@=J KM:MJ:9F
9:FGJE9DALA=K�Z
+9J=FLK ;9M?@L MH AF L@AK N9DM= KQK�

L=E O=J= FGL MFCAF<
 GJ =N=F G:LMK=�
L@=Q O=J= GFDQ HJ=H9JAF? L@=AJ CA<K >GJ
L@= YJ=9D OGJD<�Z 2@=F L@=K= ;@AD<J=F
?J=O GD<=J 9F< 9HHDA=< LG ;GDD=?= 9F<
D9L=J >GJ L@=AJ >AJKL BG:K
 L@=Q >9;=< L@=

91/929

Cortney Anderson


Cortney Anderson




K9E= KL9F<9J<K G> ?J=?9JAGMKF=KK�
0FAN=JKALQ 9<EAKKAGFK G>>A;=JK DGGC=<
FGL >GJ L@= EGKL =P;=HLAGF9D ;9F<A<9L=K

:ML >GJ L@= EGKL =PLJGN=JL=<� #9JN9J<\K
HJGNGKL +9MD �M;C <=;D9J=< AF L@= D9L=
����K L@9L #9JN9J< K@GMD< J=B=;L L@=
YK=FKALAN=
 F=MJGLA;Z LQH= 9F< L@=
YAFL=DD=;LM9DDQ GN=J�KLAEMD9L=<Z AF >9NGJ
G> :GQK G> L@= Y@=9DL@Q =PLJGN=JL CAF<�Z
$F ����
 49D=\K HJ=KA<=FL
 �D>J=< 2@AL�
F=Q "JAKOGD<
 <=;D9J=< L@9L L@= A<=9D
49DA= O9K FGL 9 Y:==LD=�:JGO=<
 @A?@DQ
KH=;A9DAR=< AFL=DD=;LM9D
 :ML 9 O=DD�
JGMF<=< E9F�Z �FGL@=J <=9F LGD<
2@QL= L@9L YAF K;J==FAF? 9HHDA;9LAGFK
>JGE K=;GF<9JQ K;@GGDK @= >=DL AL O9K
GFDQ ;GEEGF K=FK= LG L9C= AFLG 9;�
;GMFL FGL GFDQ O@9L L@= ;GDD=?=
O9FL=<
 :ML O@9L
 >GMJ Q=9JK D9L=J
 ;GJ�
HGJ9LAGFK\ J=;JMAL=JK OGMD< O9FL� [/@=Q
DAC= 9 HJ=LLQ ?J=?9JAGMK
 9;LAN= LQH=
\ @=
K9A<� [.G O= >AF< L@9L L@= :=KL E9F AK

92/929

Cortney Anderson




L@= GF= O@G\K @9< 9F �� GJ �� 9N=J9?=
AF K;@GGD 9F< HD=FLQ G> =PLJ9;MJJA;MD9J
9;LANALQ� 2= K== DALLD= MK= >GJ L@= Y:JAD�
DA9FLZ�AFLJGN=JL�\ Z
/@AK ;GDD=?= <=9F ?J9KH=< N=JQ O=DD

L@9L L@= EG<=D =EHDGQ== G> L@= EA<;=F�
LMJQX=N=F GF= O@GK= BG: J9J=DQ AF�
NGDN=< <=9DAF? OAL@ L@= HM:DA;
 DAC= 9
J=K=9J;@ K;A=FLAKL AF 9 ;GJHGJ9L=
D9:XO9K FGL 9 <==H L@AFC=J :ML 9
@=9JLQ =PLJGN=JL OAL@ 9 K9D=KE9F\K H=J�
KGF9DALQ� Y�MKLGE9JADQ
 O@=F=N=J L@=
OGJ< :JADDA9FL AK MK=<
Z =PHD9AFK 2@QL=

YAL =AL@=J HJ=;=<=K L@= OGJ< [:ML\ �=�?�

[2= 9J= 9DD >GJ :JADDA9F;=
 :ML V\� GJ AK
;GMHD=< OAL@ KM;@ OGJ<K 9K =JJ9LA;
 =;�
;=FLJA;
 AFLJGN=JL
 K;J=O:9DD
 =L;�Z
Y/@=K= >=DDGOK OADD := @9NAF? ;GFL9;L
OAL@ GL@=J H=GHD= AF L@= GJ?9FAR9LAGF
Z
K9A< GF= ����K =P=;MLAN= 9:GML L@=
@9HD=KK K;A=FLAKLK AF @AK =EHDGQ
 Y9F< AL
@=DHK�A>�L@=Q�E9C=�9�?GG<�AEHJ=KKAGF�Z

93/929



/@= K;A=FLAKL\K BG: O9K FGL GFDQ LG <G
L@= J=K=9J;@ :ML 9DKG LG @=DH K=DD AL
 9F<
L@9L J=IMAJ=< 9 @9AD�>=DDGO�O=DD�E=L <=�
E=9FGJ� �L $�(
 9 ;GJHGJ9LAGF L@9L =E�
:G<A=< L@= A<=9D G> L@= ;GEH9FQ E9F

L@= K9D=K >GJ;= ?9L@=J=< =9;@ EGJFAF?
LG :=DL GML L@= ;GEH9FQ 9FL@=E
 Y N=J
*FO9J<
Z 9F< LG @9JEGFAR= GF L@=
Y.=DDAF? $�(Z KGF?
 K=L LG L@= LMF= G>
Y.AF?AF\ AF L@= -9AF�Z Y.=DDAF? $�(
Z AL
:=?9F
 YO=\J= K=DDAF? $�(� 2@9L 9 ?DGJA�
GMK >==DAF?
 L@= OGJD< AK GMJ >JA=F<�Z
/@= <ALLQ :MADL LG 9 KLAJJAF? ;DGK=�
Y2=\J= 9DO9QK AF LJAE
 O= OGJC OAL@ 9
NAE� 2=\J=�K=DDAF?
�BMKL�K=DDAF?
�$�(�Z
/@=F L@=Q O=FL G>> LG H9Q L@=AJ K9D=K

;9DDK
 HJGNAF? L@9L L@= 9<EAKKAGFK
H=GHD= 9L #9JN9J< 9F< 49D= O=J= HJG:�
9:DQ JA?@L� GFDQ 9 ;=JL9AF LQH= G> >=DDGO
;GMD< HGKKA:DQ @9N= :==F AFL=J=KL=< AF
CA;CAF?�G>>�@AK�EGJFAF?K�L@AK�O9Q�

94/929



/@= J=KL G> L@= GJ?9FAR9LAGF E=F
OGMD< @9N= LG E9F9?= 9K :=KL L@=Q
;GMD<� �F< A> L@= @AKLGJQ G> H@9JE9�
;=MLA;9D ;GFKMEHLAGF AK 9FQ AF<A;9LAGF

E9FQ :M;CD=< MF<=J KM;@ HJ=KKMJ=K� $F
���� 9 <JM? ;GEH9FQ F9E=< �9JL=J�
29DD9;= J=D=9K=< L@= 9FLA�9FPA=LQ <JM?
(ADLGOF
 J=>J9EAF? 9FPA=LQ 9K L@= F9L�
MJ9D HJG<M;L G> 9 KG;A=LQ L@9L O9K :GL@
<G?�=9L�<G? 9F< J=D=FLD=KKDQ KG;A9D�
(ADLGOF O9K E9JC=L=< LG E=F 9F< AE�
E=<A9L=DQ :=;9E= L@= >9KL=KL�K=DDAF?
H@9JE9;=MLA;9D AF �E=JA;9F @AKLGJQ
 9;�
;GJ<AF? LG L@= KG;A9D @AKLGJA9F �F<J=9
/GF=� �Q ���� GF= G> =N=JQ LO=FLQ
�E=JA;9FK @9< LJA=< AL� :Q ���� 9 L@AJ<
G> 9DD HJ=K;JAHLAGFK >JGE 0�.� <G;LGJK
O=J= >GJ (ADLGOF GJ 9 KAEAD9J <JM?
;9DD=<  IM9FAD� Y�)3$ /4 �)� / ).$*) �- 
/# �*((*)+'�� *! /# �" 
Z J=9< L@=
 IM9FAD 9<� /@= ����K LJ9FIMADAR=J .=J�
=FLAD >GDDGO=< OAL@ 9F 9< ;9EH9A?F

95/929

Cortney Anderson


Cortney Anderson


Cortney Anderson




=N=F EGJ= <AJ=;L AF ALK 9HH=9D LG AE�
HJGN= KG;A9D H=J>GJE9F;=� Y!*- /# 
�)3$ /4 /#�/ �*( . !-*( )*/ !$//$)" $)
Z
AL�=EH9L@AR=<�

*> ;GMJK=
 L@=  PLJGN=JL $<=9D AK FGL 9
EG<=JF AFN=FLAGF�  PLJGN=JKAGF AK AF
GMJ �)�XDAL=J9DDQ
 9;;GJ<AF? LG KGE=
HKQ;@GDG?AKLK� /@= LJ9AL @9K :==F >GMF<
LG := D=KK HJ=N9D=FL AF �KA9 9F< �>JA;9
L@9F AF  MJGH= 9F< �E=JA;9
 O@GK=
HGHMD9LAGFK <=K;=F< D9J?=DQ >JGE L@=
EA?J9FLK G> L@= OGJD<� $L E9C=K K=FK=

K9Q L@=K= J=K=9J;@=JK
 L@9L OGJD< LJ9N=D�
=JK O=J= EGJ= =PLJGN=JL=< L@9F L@GK=
O@G KL9Q=< @GE=X9F< L@9L L@=Q
H9KK=< GF L@=AJ LJ9ALK LG L@=AJ ;@AD<J=F
9F< L@=AJ ;@AD<J=F\K ;@AD<J=F� Y�K

96/929

Cortney Anderson




H=JKGF9DALQ LJ9ALK 9J= ?=F=LA;9DDQ LJ9FK�
EALL=<
Z OJAL=K L@= HKQ;@GDG?AKL &=F�
F=L@ *DKGF
 Y=9;@ KM;;==<AF? O9N= G>
=EA?J9FLK LG 9 F=O ;GFLAF=FL OGMD<
?AN= JAK= GN=J LAE= LG 9 HGHMD9LAGF G>
EGJ= =F?9?=< AF<ANA<M9DK L@9F J=KA<=
AF�L@=�=EA?J9FLK\�;GFLAF=FL�G>�GJA?AF�Z
2= ;9F 9DKG LJ9;= GMJ 9<EAJ9LAGF G>

=PLJGN=JLK LG L@= "J==CK
 >GJ O@GE
GJ9LGJQ O9K 9F =P9DL=< KCADD
 9F< LG L@=
-GE9FK
 >GJ O@GE L@= OGJKL HGKKA:D=
HMFAK@E=FL O9K :9FAK@E=FL >JGE L@=
;ALQ
 OAL@ ALK L==EAF? KG;A9D DA>=� .AEAD�
9JDQ
 O= J=N=J= GMJ >GMF<AF? >9L@=JK
HJ=;AK=DQ :=;9MK= L@=Q O=J= DGM<�
EGML@K GF L@= KM:B=;L G> >J==<GE� Give
me liberty or give me death!  N=F L@=
�@JAKLA9FALQ G> =9JDQ �E=JA;9F J=DA?AGMK
J=NAN9DK
 <9LAF? :9;C LG L@= !AJKL "J=9L
�O9C=FAF? G> L@= =A?@L==FL@ ;=FLMJQ

<=H=F<=< GF L@= K@GOE9FK@AH G> EAF�
AKL=JK O@G O=J= ;GFKA<=J=< KM;;=KK>MD A>

97/929

Cortney Anderson


Cortney Anderson


Cortney Anderson




L@=Q ;9MK=< ;JGO<K G> FGJE9DDQ J=�
K=JN=< H=GHD= LG O==H 9F< K@GML 9F<
?=F=J9DDQ DGK= L@=AJ <=;GJME� Y)GL@AF?
?AN=K E= EGJ= H9AF 9F< <AKLJ=KK L@9F LG
K== 9 EAFAKL=J KL9F<AF? 9DEGKL EGLAGF�
D=KK
 ;GD<DQ HDG<<AF? GF 9K 9 E9L@=E�
9LA;A9F OGMD< ;9D;MD9L= L@= <AKL9F;= G>
L@= (GGF >JGE L@=  9JL@
Z ;GEHD9AF=<
9�J=DA?AGMK�F=OKH9H=J�AF������
�K L@AK <AK<9AF KM??=KLK
 =9JDQ �E=J�

A;9FK J=N=J=< 9;LAGF 9F< O=J= KMKHA�
;AGMK G> AFL=DD=;L
 9KKG;A9LAF? L@= DA>= G>
L@= EAF< OAL@ L@= D9F?MA<
 AF=>>=;LM9D
 MJGH=9F 9JAKLG;J9;Q L@=Q @9< D=>L :=�
@AF<� /@= ���� HJ=KA<=FLA9D ;9EH9A?F
HALL=< 9 >GJE=J #9JN9J< HJG>=KKGJ
 %G@F
,MAF;Q �<9EK
 9?9AFKL �F<J=O %9;C�
KGF
 9 >GJ;=>MD EADAL9JQ @=JG� � %9;CKGF
;9EH9A?F KDG?9F L=DDAF?DQ <AKLAF?MAK@=<
L@= LOG� Y%G@F ,MAF;Q �<9EK O@G ;9F
OJAL= 
 �F< �F<J=O %9;CKGF O@G ;9F
>A?@L�Z

98/929



/@= NA;LGJ G> L@9L ;9EH9A?F� /@=
>A?@L=J :=9L L@= OJAL=J
 9K L@= ;MDLMJ9D
@AKLGJA9F )=9D "9:D=J HMLK AL� �%G@F
,MAF;Q �<9EK
 AF;A<=FL9DDQ
 AK ;GF�
KA<=J=< :Q HGDALA;9D HKQ;@GDG?AKLK LG :=
GF= G> L@= >=O AFLJGN=JLK AF HJ=KA<=FLA9D
@AKLGJQ��
�ML L@= JAK= G> L@= �MDLMJ= G> +=JKGF�

9DALQ AFL=FKA>A=< KM;@ :A9K=K
 9F< 9H�
HDA=< L@=E FGL GFDQ LG HGDALA;9D 9F< J=�
DA?AGMK D=9<=JK
 :ML 9DKG LG J=?MD9J
H=GHD=� �F< L@GM?@ KG9H E9FM>9;LMJ=JK
E9Q @9N= HJG>AL=< >JGE L@= F=O =E�
H@9KAK GF ;@9JE 9F< ;@9JAKE9
 FGL
=N=JQGF= O9K HD=9K=< OAL@ L@AK <=N=D�
GHE=FL� Y-=KH=;L >GJ AF<ANA<M9D @ME9F
H=JKGF9DALQ @9K OAL@ MK J=9;@=< ALK DGO�
=KL HGAFL
Z G:K=JN=< GF= AFL=DD=;LM9D AF
����
 Y9F< AL AK <=DA?@L>MDDQ AJGFA;9D
L@9L FG F9LAGF AK KG ;GFKL9FLDQ L9DCAF?
9:GML H=JKGF9DALQ 9K O= 9J=� 2= 9;LM�
9DDQ @9N= K;@GGDK >GJ [K=D>�=PHJ=KKAGF\

99/929



9F< [K=D>�<=N=DGHE=FL
\ 9DL@GM?@ O=
K==E MKM9DDQ LG E=9F L@= =PHJ=KKAGF
9F< <=N=DGHE=FL G> L@= H=JKGF9DALQ G> 9
KM;;=KK>MD�J=9D�=KL9L=�9?=FL�Z
�FGL@=J ;JALA; :=EG9F=< L@= KD9NAK@

9LL=FLAGF �E=JA;9FK O=J= KL9JLAF? LG
H9Q LG =FL=JL9AF=JK� Y$L AK J=E9JC9:D=
@GO EM;@ 9LL=FLAGF L@= KL9?= 9F<
L@AF?K H=JL9AFAF? LG AL 9J= J=;=ANAF?
FGO9<9QK >JGE L@= E9?9RAF=K
Z @=
?JME:D=<� *FDQ LO=FLQ Q=9JK =9JDA�
=JX<MJAF? L@= �MDLMJ= G> �@9J9;L=J

L@9L AKXKM;@ LGHA;K OGMD< @9N= :==F
;GFKA<=J=< AF<=;GJGMK� FGO L@=Q @9<
:=;GE= YKM;@ 9 D9J?= H9JL G> L@= DA>= G>
KG;A=LQ L@9L AL @9K :=;GE= 9 LGHA; G>
;GFN=JK9LAGF�9EGF?�9DD�;D9KK=K�Z
 N=F /� .�  DAGL\K >9EGMK ���� HG=E

The Love Song of J. Alfred PrufrockXAF
O@A;@ @= D9E=FLK L@= F==< LG YHJ=H9J=
9 >9;= LG E==L L@= >9;=K L@9L QGM
E==LZXK==EK 9 cri de coeur 9:GML L@=
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F=O <=E9F<K G> K=D>�HJ=K=FL9LAGF�
2@AD= HG=LK G> L@= HJ=NAGMK ;=FLMJQ @9<
O9F<=J=< DGF=DQ 9K 9 ;DGM< L@JGM?@ L@=
;GMFLJQKA<= �2GJ<KOGJL@
 AF ����� GJ
J=H9AJ=< AF KGDALM<= LG 29D<=F +GF<
�/@GJ=9M
 AF �����
  DAGL\K +JM>JG;C
EGKLDQ OGJJA=K 9:GML :=AF? DGGC=< 9L
:Q Y=Q=K L@9L >AP QGM AF 9 >GJEMD9L=<
H@J9K=Z 9F< HAF QGM
 OJA??DAF?
 LG 9
O9DD�

!9KL�>GJO9J< F=9JDQ 9 @MF<J=< Q=9JK

9F< +JM>JG;C\K HJGL=KL AK =FK@JAF=< AF
@A?@ K;@GGD KQDD9:A
 O@=J= AL\K <MLA>MDDQ
E=EGJAR=<
 L@=F IMA;CDQ >GJ?GLL=F
 :Q
L==FK AF;J=9KAF?DQ KCADD=< 9L K@9HAF?
L@=AJ GOF GFDAF= 9F< G>>DAF= H=JKGF9=�
/@=K= KLM<=FLK AF@9:AL 9 OGJD< AF O@A;@
KL9LMK
 AF;GE=
 9F< K=D>�=KL==E <=H=F<
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EGJ= L@9F =N=J GF L@= 9:ADALQ LG E==L
L@= <=E9F<K G> L@= �MDLMJ= G> +=JKGF9D�
ALQ� /@= HJ=KKMJ= LG =FL=JL9AF
 LG K=DD
GMJK=DN=K
 9F< F=N=J LG := NAKA:DQ
9FPAGMK C==HK J9L;@=LAF? MH� /@= FME�
:=J G> �E=JA;9FK O@G ;GFKA<=J=< L@=E�
K=DN=K K@Q AF;J=9K=< >JGE �� H=J;=FL AF
L@= ����K LG �� H=J;=FL AF L@= ����K

HJG:9:DQ :=;9MK= O= E=9KMJ=<
GMJK=DN=K 9?9AFKL =N=J @A?@=J KL9F<9J<K
G> >=9JD=KK K=D>�HJ=K=FL9LAGF� Y.G;A9D
9FPA=LQ <AKGJ<=JZXO@A;@ =KK=FLA9DDQ
E=9FK H9L@GDG?A;9D K@QF=KKXAK FGO
L@GM?@L LG 9>>DA;L F=9JDQ GF= AF >AN= G>
MK� /@= EGKL J=;=FL N=JKAGF G> L@= Dia-
gnostic and Statistical Manual (DSM-IV)

L@= HKQ;@A9LJAKL\K :A:D= G> E=FL9D <AK�
GJ<=JK
 ;GFKA<=JK L@= >=9J G> HM:DA;
KH=9CAF? LG := 9 H9L@GDG?QXFGL 9F 9F�
FGQ9F;=
 FGL 9 <AK9<N9FL9?=
 :ML 9 dis-
easeXA> AL AFL=J>=J=K OAL@ L@= KM>>=J=J\K
BG: H=J>GJE9F;=� Y$L\K FGL =FGM?@
Z GF=
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K=FAGJ E9F9?=J 9L  9KLE9F &G<9C LGD<
L@= 9ML@GJ �9FA=D "GD=E9F
 YLG := 9:D=
LG KAL 9L QGMJ ;GEHML=J =P;AL=< 9:GML 9
>9FL9KLA; J=?J=KKAGF 9F9DQKAK A> QGM\J=
KIM=9EAK@ 9:GML HJ=K=FLAF? L@GK= J=K�
MDLK LG 9F =P=;MLAN= ?JGMH�Z ��HH9J�
=FLDQ AL\K *& LG := KIM=9EAK@ 9:GML <G�
AF? 9 J=?J=KKAGF 9F9DQKAK A> QGM\J= =P�
;AL=<�9:GML�?ANAF?�KH==;@=K��
�ML H=J@9HK L@= :=KL O9Q LG L9C= L@=

E=9KMJ= G> L@= LO=FLQ�>AJKL�;=FLMJQ �MD�
LMJ= G> +=JKGF9DALQ AK LG J=LMJF LG L@=
K=D>�@=DH 9J=F9� /G<9Q
 9 >MDD ;=FLMJQ
9>L=J �9D= �9JF=?A= D9MF;@=< L@9L >AJKL
HM:DA;�KH=9CAF? OGJCK@GH 9L L@=
4(��
 @AK :=KL�K=DDAF? :GGC How to Win
Friends and Influence People AK 9 KL9HD=
G> 9AJHGJL :GGCK@=DN=K 9F< :MKAF=KK
:=KL�K=DD=J DAKLK� /@= �9D= �9JF=?A= $FKLA�
LML= KLADD G>>=JK MH<9L=< N=JKAGFK G>
�9JF=?A=\K GJA?AF9D ;D9KK=K
 9F< L@= 9:AD�
ALQ LG ;GEEMFA;9L= >DMA<DQ J=E9AFK 9
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;GJ= >=9LMJ= G> L@= ;MJJA;MDME� /G9KL�
E9KL=JK
 L@= FGFHJG>AL GJ?9FAR9LAGF =K�
L9:DAK@=< AF ���� O@GK= E=E:=JK E==L
O==CDQ LG HJ9;LA;= HM:DA; KH=9CAF? 9F<
O@GK= >GMF<=J <=;D9J=< L@9L Y9DD L9DC�
AF? AK K=DDAF? 9F< 9DD K=DDAF? AFNGDN=K
L9DCAF?
Z AK KLADD L@JANAF?
 OAL@ EGJ=
L@9F���
����;@9HL=JK�AF�����;GMFLJA=K�
/@= HJGEGLAGF9D NA<=G GF /G9KLE9K�

L=JK\ O=:KAL= >=9LMJ=K 9 KCAL AF O@A;@
LOG ;GDD=9?M=K
  <M9J<G 9F< .@=AD9
 KAL
AF L@= 9M<A=F;= 9L L@= Y.APL@ �FFM9D
"DG:9D �MKAF=KK �GF>=J=F;=Z 9K 9
F=JNGMK KH=9C=J KLME:D=K L@JGM?@ 9 HA�
LA>MD�HJ=K=FL9LAGF�
Y$\E KG ?D9< $\E FGL @AE
Z O@AKH=JK

 <M9J<G�
Y4GM\J= BGCAF?
 JA?@L�Z J=HDA=K .@=AD9

OAL@ 9 K9LAK>A=< KEAD=� Y�GF\L QGM J=�
E=E:=J D9KL EGFL@\K K9D=K HJ=K=FL9LAGF
LG L@GK= F=O ;DA=FLK� $ L@GM?@L QGM
O=J=�?GAF?�LG�>9AFL�Z
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Y$�O9KF\L�L@9L�:9<
�O9K�$�Z
Y*@
 QGM O=J= L@9L :9<� -=9DDQ :9<�

2GJK=
�=N=F�Z
 <M9J<G DGGCK KMAL9:DQ 9K@9E=<


O@AD= L@= J9L@=J AFK=FKALAN= .@=AD9
K==EK�G:DANAGMK�
Y�ML
Z K9QK .@=AD9
 YQGM ;9F >AP AL�

4GM ;9F <G :=LL=J�V #9N= QGM =N=J
@=9J<�G>�/G9KLE9KL=JK�Z
.@=AD9
 9 QGMF? 9F< 9LLJ9;LAN= :JM�

F=LL=
 @9MDK  <M9J<G LG 9 /G9KLE9KL=JK
E==LAF?� /@=J= K@= NGDMFL==JK LG H=J�
>GJE 9F =P=J;AK= ;9DD=< Y/JML@ GJ 'A=
Z
AF O@A;@ K@=\K KMHHGK=< LG L=DD L@=
?JGMH G> >A>L==F�G<< H9JLA;AH9FLK 9 KLGJQ
9:GML @=J DA>=
 9>L=J O@A;@ L@=Q <=;A<=
O@=L@=J�GJ�FGL�LG�:=DA=N=�@=J�
Y$ :=L $ ;9F >GGD =N=JQGF=
Z K@= O@AK�

H=JK LG  <M9J<G KGLLG NG;= 9K K@=
E9J;@=K LG L@= HG<AME� .@= KHAFK 9F
=D9:GJ9L= L9D= 9:GML @=J Q=9JK 9K 9F GH�
=J9 KAF?=J
 ;GF;DM<AF? OAL@ @=J
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HGA?F9FL <=;AKAGF LG ?AN= AL 9DD MH LG
KH=F< EGJ= LAE= OAL@ @=J >9EADQ� 2@=F
K@=\K >AFAK@=<
 L@= LG9KLE9KL=J G> L@=
=N=FAF? 9KCK L@= ?JGMH O@=L@=J L@=Q
:=DA=N= .@=AD9\K KLGJQ� �DD @9F<K AF L@=
JGGE ?G MH� /@= LG9KLE9KL=J LMJFK LG
.@=AD9�9F<�9KCK�O@=L@=J�AL�O9K�LJM=�
Y$ ;9F\L =N=F ;9JJQ 9 LMF=�Z K@=

:=9EK�LJAMEH@9FLDQ�
.@=AD9 ;GE=K 9;JGKK 9K <AKAF?=FMGMK


:ML 9DKG G<<DQ KQEH9L@=LA;� 'AC= L@=
9FPAGMK J=9<=JK G> L@= ����K H=JKGF9D�
ALQ ?MA<=K
 K@=\K GFDQ LJQAF? LG ?=L
9@=9< 9L L@= G>>A;=� Y/@=J=\K KG EM;@
;GEH=LALAGF AF EQ OGJC =FNAJGFE=FL
Z
K@= ;GF>A<=K LG L@= ;9E=J9
 YL@9L AL
E9C=K AL EGJ= AEHGJL9FL L@9F =N=J LG
C==H�EQ�KCADDK�K@9JH�Z
�ML O@9L <G YK@9JH KCADDKZ DGGC DAC=�

.@GMD< O= :=;GE= KG HJG>A;A=FL 9L K=D>�
HJ=K=FL9LAGF L@9L O= ;9F <AKK=E:D=
OAL@GML 9FQGF= KMKH=;LAF?� (MKL O=
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D=9JF LG KL9?=�E9F9?= GMJ NGA;=K
 ?=K�
LMJ=K
 9F< :G<Q D9F?M9?= MFLAD O= ;9F
L=DDXK=DDX9FQ KLGJQ O= O9FL� /@=K=
K==E N=F9D 9KHAJ9LAGFK
 9 E9JC=J G>
@GO >9J O=\N= ;GE=X9F< FGL AF 9 ?GG<
O9QXKAF;= L@= <9QK G> �9D= �9JF=?A=\K
;@AD<@GG<�
�9D=\K H9J=FLK @9< @A?@ EGJ9D KL9F<�

9J<K� L@=Q O9FL=< L@=AJ KGF LG HMJKM= 9
;9J==J AF J=DA?AGF GJ =<M;9LAGF
 FGL
K9D=K� $L K==EK MFDAC=DQ L@9L L@=Q OGMD<
@9N= 9HHJGN=< G> 9 K=D>�AEHJGN=E=FL
L=;@FAIM= ;9DD=< Y/JML@ GJ 'A=�Z *J
 >GJ
L@9L E9LL=J
 G> �9JF=?A=\K :=KL�K=DDAF?
9<NA;= GF @GO LG ?=L H=GHD= LG 9<EAJ=
QGM 9F< <G QGMJ :A<<AF?� How to Win
Friends and Influence People AK >MDD G>
;@9HL=J LALD=K DAC= Y(9CAF? +=GHD= "D9<
LG �G 2@9L 4GM 29FLZ 9F< Y#GO LG
(9C=�+=GHD=�'AC=�4GM�$FKL9FLDQ�Z
�DD G> O@A;@ J9AK=K L@= IM=KLAGF
 @GO

<A< O= ?G >JGE �@9J9;L=J LG +=JKGF9DALQ
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OAL@GML J=9DARAF? L@9L O= @9< K9;JA>A;=<
KGE=L@AF?�E=9FAF?>MD�9DGF?�L@=�O9Q�
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2
THE MYTH OF CHARISMATIC

LEADERSHIP

The Culture of Personality, a Hundred
Years Later

Society is itself an education in the extro-
vert values, and rarely has there been a
society that has preached them so hard.

No man is an island, but how John
Donne would writhe to hear how often,
and for what reasons, the thought is so

tiresomely repeated�
X2$''$�(�2#4/ 



Salesmanship as a Virtue: Live with
Tony Robbins

Y�J= QGM =P;AL=<�Z ;JA=K 9 QGMF? OG�
E9F F9E=< .L9;Q 9K $ @9F< @=J EQ J=�
?AKLJ9LAGF >GJEK� #=J @GF=Q=< NGA;=
JAK=K AFLG GF= :A? =P;D9E9LAGF HGAFL� $
FG< 9F< KEAD= 9K :JA?@LDQ 9K $ ;9F�
�;JGKK L@= DG::Q G> L@= �LD9FL9 �GFN=F�
LAGF��=FL=J
�$�@=9J�H=GHD=�K@JA=CAF?�
Y2@9L\K�L@9L�FGAK=�Z�$�9KC�
Y/@=Q\J= ?=LLAF? =N=JQGF= HMEH=< MH

LG ?G AFKA<=�Z .L9;Q =FL@MK=K� Y/@9L\K
H9JL G> L@= O@GD= 0+2 =PH=JA=F;=�Z
.@= @9F<K E= 9 HMJHD= KHAJ9D :AF<=J
9F< 9 D9EAF9L=< F9E=L9? LG O=9J
9JGMF< EQ F=;C� 0)' �.# /# 
+*2 - 2$/#$)
 HJG;D9AEK L@= :AF<=J
AF :A? :DG;C D=LL=JK� 2=D;GE= LG /GFQ
-G::AFK\K�=FLJQ�D=N=D�K=EAF9J�
$\N= H9A< ���� AF =P;@9F?=
 9;;GJ<�

AF? LG L@= HJGEGLAGF9D E9L=JA9DK
 >GJ
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D=9JFAF? @GO LG := EGJ= =F=J?=LA;
 ?9AF
EGE=FLME AF EQ DA>=
 9F< ;GFIM=J EQ
>=9JK� �ML L@= LJML@ AK L@9L $\E FGL @=J=
LG MFD=9K@ L@= HGO=J OAL@AF E=
�L@GM?@ $\E 9DO9QK @9HHQ LG HA;C MH 9
>=O HGAFL=JK�� $\E @=J= :=;9MK= L@AK
K=EAF9J AK L@= >AJKL KLGH GF EQ BGMJF=Q
LG�MF<=JKL9F<�L@=� PLJGN=JL�$<=9D�
$\N= K==F /GFQ -G::AFK\K AF>GE=J�

;A9DKX@= ;D9AEK L@9L L@=J=\K 9DO9QK GF=
9AJAF? 9L 9FQ ?AN=F EGE=FLX9F< @=
KLJAC=K E= 9K GF= G> L@= EGJ= =PLJGN=J�
L=< H=GHD= GF =9JL@� �ML @=\K FGL BMKL
9FQ =PLJGN=JL� #=\K L@= CAF? G> K=D>�@=DH

OAL@ 9 ;DA=FL JGKL=J L@9L @9K AF;DM<=<
+J=KA<=FL �DAFLGF
 /A?=J 2GG<K
 )=DKGF
(9F<=D9
 (9J?9J=L /@9L;@=J
 +JAF;=KK
�A9F9
 (AC@9AD "GJ:9;@=N
 (GL@=J
/=J=K9
 .=J=F9 2ADDA9EK
 �GFF9
&9J9FX9F< �� EADDAGF GL@=J H=GHD=�
�F< L@= K=D>�@=DH AF<MKLJQ
 AFLG O@A;@
@MF<J=<K G> L@GMK9F<K G> �E=JA;9FK
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HGMJ L@=AJ @=9JLK
 KGMDK
 9F< KGE= ���
:ADDAGF 9 Q=9J
 :Q <=>AFALAGF J=N=9DK GMJ
;GF;=HLAGF G> L@= A<=9D K=D>
 L@= GF= O=
9KHAJ= LG :=;GE= A> GFDQ O= >GDDGO L@=
K=N=F HJAF;AHD=K G> L@AK 9F< L@= L@J==
D9OK G> L@9L� $ O9FL LG CFGO O@9L L@AK
A<=9D�K=D>�DGGCK�DAC=�
.L9;Q 9KCK A> $\N= :JGM?@L EQ E=9DK

OAL@ E=� $L K==EK 9 KLJ9F?= IM=KLAGF�
2@G ;9JJA=K KMHH=J OAL@ L@=E >JGE
)=O 4GJC �ALQ LG �LD9FL9� .@= =PHD9AFK
L@9L $\DD O9FL LG J=>M=D 9L EQ K=9L� >GJ
L@= F=PL >GMJ <9QK
 !JA<9Q L@JGM?@
(GF<9Q
 O=\DD := OGJCAF? >A>L==F @GMJK
9 <9Q
 ���� 9�E� LG ����� H�E�
 OAL@
GFDQ GF= K@GJL 9>L=JFGGF :J=9C� /GFQ
OADD := GFKL9?= the entire time 9F< $
OGF\L�O9FL�LG�EAKK�9�EGE=FL�
$ DGGC 9JGMF< L@= DG::Q� *L@=J H=GHD=

K==E LG @9N= ;GE= HJ=H9J=<XL@=Q\J=
KLJGDDAF? LGO9J< L@= @9DD
 ;@==J>MDDQ DM?�
?AF? ?JG;=JQ :9?K KLM>>=< OAL@
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+GO=J�9JK
 :9F9F9K
 9F< ;GJF ;@AHK� $
HA;C MH 9 ;GMHD= G> :JMAK=< 9HHD=K >JGE
L@= KF9;C :9J 9F< E9C= EQ O9Q LG L@=
9M<ALGJAME� "J==L=JK O=9JAF? 0+2 /�
K@AJLK 9F< =;KL9LA; KEAD=K DAF= L@= =F�
LJ9F;=
 KHJAF?AF? MH 9F< <GOF
 >AKLK
HMEHAF?� 4GM ;9F\L ?=L AFKA<= OAL@GML
KD9HHAF? L@=E >AN=� $ CFGO
 :=;9MK= $
LJQ�
$FKA<= L@= N9KL @9DD
 9 H@9D9FP G> <9F�

;=JK AK O9JEAF? MH L@= ;JGO< LG L@=
�ADDQ $<GD KGF? Y(GFQ (GFQ
Z 9EHDA>A=<
:Q 9 OGJD<�;D9KK KGMF< KQKL=E
 E9?FA�
>A=< GF ?A9FL (=?9LJGF K;J==FK >D9FCAF?
L@= KL9?=� /@=Q EGN= AF KQF; DAC=
:9;CMH <9F;=JK AF 9 �JALF=Q .H=9JK
NA<=G
 :ML 9J= <J=KK=< DAC= EA<<D= E9F�
9?=JK� /@= D=9< H=J>GJE=J AK 9 >GJLQKG�
E=L@AF? :9D<AF? >=DDGO O=9JAF? 9 O@AL=
:MLLGF�<GOF K@AJL
 ;GFK=JN9LAN= LA=

JGDD=<�MH KD==N=K
 9F< 9 ?J=9L�LG�E==L�
QGM KEAD=� /@= E=KK9?= K==EK LG :=
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L@9L O= ;9F 9DD D=9JF LG := L@AK =PM:=J�
9FL O@=F O= ?=L LG OGJC =N=JQ
EGJFAF?�
$F<==<
 L@= <9F;= EGN=K 9J= KAEHD=

=FGM?@ >GJ MK LG AEAL9L= 9L GMJ K=9LK�
BMEH 9F< ;D9H LOA;=� ;D9H LG L@= D=>L�
;D9H LG L@= JA?@L� 2@=F L@= KGF?
;@9F?=K LG Y"AEE= .GE= 'GNAF\
Z
E9FQ AF L@= 9M<A=F;= ;DAE: 9LGH L@=AJ
E=L9D >GD<AF? ;@9AJK
 O@=J= L@=Q ;GFLAF�
M= LG O@GGH 9F< ;D9H� $ KL9F< KGE=�
O@9L H==NAK@DQ OAL@ 9JEK ;JGKK=< MFLAD
$ <=;A<= L@9L L@=J=\K FGL@AF? LG := <GF=
:ML BGAF AF 9F< @GH MH 9F< <GOF 9DGF?
OAL@�EQ�K=9LE9L=K�
 N=FLM9DDQ L@= EGE=FL O=\N= 9DD

:==F O9ALAF? >GJ 9JJAN=K� /GFQ -G::AFK
:GMF<K GFKL9?=� �DJ=9<Q ?A?9FLA; 9L KAP
>==L K=N=F AF;@=K
 @= DGGCK 9 @MF<J=<
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 /GFQ AFKLJM;LK MK LG >AF<
9 H9JLF=J 9F< LG ?J==L =9;@ GL@=J 9K A>
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B=;LAGF� $ L=9E MH OAL@ 9 ;GFKLJM;LAGF
OGJC=J >JGE <GOFLGOF �LD9FL9
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LJ9GJ<AF9AJ=� @= KL9JL=< @AK ;9J==J AF
K9D=K 9F< LG<9Q K=JN=K 9K ;@9AJE9F G>
K=N=F HJAN9L=DQ @=D< ;GEH9FA=K� Busi-
nessWeek GF;= =KLAE9L=< @AK AF;GE= 9L

119/929



��� EADDAGF 9 Q=9J� )GO @= K==EK LG :=
LJQAF?
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LGM;@� #= O9FLK MK FGL GFDQ LG >==D
?J=9L :ML LG J9<A9L= O9N=K G> =F=J?Q

FGL BMKL LG := DAC=<
 :ML LG := well DAC=<�
@= O9FLK MK LG CFGO @GO LG K=DD
GMJK=DN=K� $\N= 9DJ=9<Q :==F 9<NAK=< :Q
L@= �FL@GFQ -G::AFK �GEH9FA=K
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?AF9JQ E9F9?=J =N9DM9LAF? EQ H=GHD=
KCADDK��
/@= 9M<A=F;= <ANA<=K AFLG H9AJK

9?9AF
 =FL@MKA9KLA;9DDQ AFLJG<M;AF?
L@=EK=DN=K 9F< HMEHAF? L@=AJ H9JLF=JK\

120/929



@9F<K� 2@=F O=\J= >AFAK@=<
 L@= IM=K�
LAGFK�J=H=9L�
Y�A<�L@9L�>==D�:=LL=J
�Q=K�GJ�FG�Z
Y4 .�Z
Y�A< QGM MK= QGMJ :G<Q <A>>=J=FLDQ


Q=K�GJ�FG�Z
Y4 .�Z
Y�A< QGM MK= EGJ= EMK;D=K AF QGMJ

>9;=
�Q=K�GJ�FG�Z
Y4 .�Z
Y�A< QGM EGN= KLJ9A?@L LGO9J< L@=E


Q=K�GJ�FG�Z
Y4 .�Z
/@AK =P=J;AK= K==EK <=KA?F=< LG K@GO

@GO GMJ H@QKAGDG?A;9D KL9L= AF>DM=F;=K
GMJ :=@9NAGJ 9F< =EGLAGFK
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The Myth of Charismatic Leadership:
Harvard Business School and Beyond
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$> O= 9KKME= L@9L IMA=L 9F< DGM<
H=GHD= @9N= JGM?@DQ L@= K9E= FME:=J
G> ?GG< �9F< :9<� A<=9K
 L@=F O=
K@GMD< OGJJQ A> L@= DGM<=J 9F< EGJ=
>GJ;=>MD H=GHD= 9DO9QK ;9JJQ L@= <9Q�
/@AK OGMD< E=9F L@9L 9F 9O>MD DGL G>
:9< A<=9K HJ=N9AD O@AD= ?GG< GF=K ?=L
KIM9K@=<� 4=L KLM<A=K AF ?JGMH <QF9E�
A;K KM??=KL L@9L L@AK AK =P9;LDQ O@9L
@9HH=FK� 2= H=J;=AN= L9DC=JK 9K KE9JL=J
L@9F IMA=L LQH=KX=N=F L@GM?@ ?J9<=�
HGAFL 9N=J9?=K 9F< .�/ 9F< AFL=DDA�
?=F;= L=KL K;GJ=K J=N=9D L@AK H=J;=HLAGF
LG := AF9;;MJ9L=� $F GF= =PH=JAE=FL AF
O@A;@ LOG KLJ9F?=JK E=L GN=J L@=
H@GF=
 L@GK= O@G KHGC= EGJ= O=J=
;GFKA<=J=< EGJ= AFL=DDA?=FL
 :=LL=J
DGGCAF?
 9F< EGJ= DAC9:D=� 2= 9DKG K==
L9DC=JK 9K D=9<=JK� /@= EGJ= 9 H=JKGF
L9DCK
 L@= EGJ= GL@=J ?JGMH E=E:=JK
<AJ=;L L@=AJ 9LL=FLAGF LG @AE
 O@A;@
E=9FK L@9L @= :=;GE=K AF;J=9KAF?DQ

158/929



HGO=J>MD 9K 9 E==LAF? ?G=K GF� $L 9DKG
@=DHK LG KH=9C >9KL� O= J9L= IMA;C L9DC�
=JK 9K EGJ= ;9H9:D= 9F< 9HH=9DAF? L@9F
KDGO�L9DC=JK�
�DD G> L@AK OGMD< := >AF= A> EGJ= L9DC�

AF? O=J= ;GJJ=D9L=< OAL@ ?J=9L=J AF�
KA?@L
 :ML J=K=9J;@ KM??=KLK L@9L L@=J=\K
FG KM;@ DAFC� $F GF= KLM<Q
 ?JGMHK G>
;GDD=?= KLM<=FLK O=J= 9KC=< LG KGDN=
E9L@ HJG:D=EK LG?=L@=J 9F< L@=F LG
J9L= GF= 9FGL@=J\K AFL=DDA?=F;= 9F<
BM<?E=FL� /@= KLM<=FLK O@G KHGC= >AJKL
9F< EGKL G>L=F O=J= ;GFKAKL=FLDQ ?AN=F
L@= @A?@=KL J9LAF?K
 =N=F L@GM?@ L@=AJ
KM??=KLAGFK �9F< E9L@ .�/ K;GJ=K�
O=J= FG :=LL=J L@9F L@GK= G> L@= D=KK
L9DC9LAN= KLM<=FLK� /@=K= K9E= KLM<=FLK
O=J= ?AN=F KAEAD9JDQ @A?@ J9LAF?K >GJ
L@=AJ ;J=9LANALQ 9F< 9F9DQLA;9D HGO=JK
<MJAF? 9 K=H9J9L= =P=J;AK= LG <=N=DGH 9
:MKAF=KK KLJ9L=?Q >GJ 9 KL9JL�MH
;GEH9FQ�
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� O=DD�CFGOF KLM<Q GML G> 0� �=JC=�
D=Q :Q GJ?9FAR9LAGF9D :=@9NAGJ HJG>=KK�
GJ +@ADAH /=LDG;C >GMF< L@9L L=D=NAKAGF
HMF<ALKXL@9L AK
 H=GHD= O@G =9JF L@=AJ
DANAF?K :Q @GD<AF? >GJL@ ;GF>A<=FLDQ GF
L@= :9KAK G> DAEAL=< AF>GJE9LAGFXE9C=
OGJK= HJ=<A;LAGFK 9:GML HGDALA;9D 9F<
=;GFGEA; LJ=F<K L@9F L@=Q OGMD< :Q
J9F<GE ;@9F;=� �F< L@= N=JQ OGJKL
HJG?FGKLA;9LGJK L=F< LG := L@= EGKL
>9EGMK 9F< L@= EGKL ;GF>A<=FLXL@=
N=JQ GF=K O@G OGMD< := ;GFKA<=J=<
F9LMJ9D�D=9<=JK�AF�9F�#�.�;D9KKJGGE�
/@= 0�.� �JEQ @9K 9 F9E= >GJ 9 KAE�

AD9J H@=FGE=FGF� YL@= �MK LG �:AD=F=�Z
Y�FQ 9JEQ G>>A;=J ;9F L=DD QGM O@9L
L@9L E=9FK
Z �GDGF=D �-=L�� .L=H@=F %�
"=JJ9K
 9 HJG>=KKGJ G> :=@9NAGJ9D K;A�
=F;=K 9L L@= 0�.� �JEQ 29J �GDD=?=

LGD< Yale Alumni Magazine AF ����� Y$L\K
9:GML 9 >9EADQ KALLAF? GF 9 HGJ;@ AF
/=P9K GF 9 @GL KMEE=J <9Q
 9F<
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KGE=:G<Q K9QK
 [$\E :GJ=<� 2@Q <GF\L
O= ?G LG �:AD=F=�\ 2@=F L@=Q ?=L LG
�:AD=F=
 KGE=:G<Q K9QK
 [4GM CFGO
 $
<A<F\L J=9DDQ O9FL LG ?G�\ �F< L@= F=PL
H=JKGF K9QK
 [$ <A<F\L O9FL LG ?GX$
L@GM?@L QGM O9FL=< LG ?G
\ 9F< KG GF�
2@=F=N=J QGM\J= AF 9F 9JEQ ?JGMH 9F<
KGE=:G<Q K9QK
 [$ L@AFC O=\J= 9DD ?=L�
LAF? GF L@= :MK LG �:AD=F= @=J=
\ L@9L AK
9 J=< >D9?� 4GM ;9F KLGH 9 ;GFN=JK9LAGF
OAL@ AL� $L AK 9 N=JQ HGO=J>MD 9JLA>9;L G>
GMJ�;MDLMJ=�Z
/@= Y�MK LG �:AD=F=Z 9F=;<GL= J=�

N=9DK GMJ L=F<=F;Q LG >GDDGO L@GK= O@G
AFALA9L= 9;LAGFX9FQ 9;LAGF� 2= 9J= KAE�
AD9JDQ AF;DAF=< LG =EHGO=J <QF9EA;
KH=9C=JK� *F= @A?@DQ KM;;=KK>MD N=FLMJ=
;9HAL9DAKL O@G AK J=?MD9JDQ HAL;@=< :Q
QGMF? =FLJ=HJ=F=MJK LGD< E= @GO >JMK�
LJ9L=< @= AK :Q @AK ;GDD=9?M=K\ >9ADMJ= LG
<AKLAF?MAK@ :=LO==F ?GG< HJ=K=FL9LAGF
KCADDK 9F< LJM= D=9<=JK@AH 9:ADALQ� Y$
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OGJJQ L@9L L@=J= 9J= H=GHD= O@G 9J=
HML AF HGKALAGFK G> 9ML@GJALQ :=;9MK=
L@=Q\J= ?GG< L9DC=JK
 :ML L@=Q <GF\L
@9N= ?GG< A<=9K
Z @= K9A<� Y$L\K KG =9KQ
LG ;GF>MK= K;@EGGRAF? 9:ADALQ OAL@ L9D�
=FL� .GE=GF= K==EK DAC= 9 ?GG<
HJ=K=FL=J
 =9KQ LG ?=L 9DGF? OAL@
 9F<
L@GK= LJ9ALK 9J= J=O9J<=<� 2=DD
 O@Q AK
L@9L� /@=Q\J= N9DM9:D= LJ9ALK
 :ML O=
HML LGG EM;@ G> 9 HJ=EAME GF HJ=K=FL�
AF? 9F< FGL =FGM?@ GF KM:KL9F;= 9F<
;JALA;9D�L@AFCAF?�Z
$F @AK :GGC Iconoclast
 L@= F=MJG=�

;GFGEAKL "J=?GJQ �=JFK =PHDGJ=K O@9L
@9HH=FK O@=F ;GEH9FA=K J=DQ LGG @=9N�
ADQ GF HJ=K=FL9LAGF KCADDK LG O==< GML
?GG< A<=9K >JGE FGFKL9JL=JK� #= <=�
K;JA:=K 9 KG>LO9J= ;GEH9FQ ;9DD=< -AL=�
.GDMLAGFK L@9L KM;;=KK>MDDQ 9KCK =EHDGQ�
==K LG K@9J= A<=9K L@JGM?@ 9F GFDAF=
YA<=9 E9JC=L
Z 9K 9 O9Q G> >G;MKAF? GF
KM:KL9F;= J9L@=J L@9F KLQD=� %G= (9JAFG
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HJ=KA<=FL G> -AL=�.GDMLAGFK
 9F< %AE '9�
NGA=
 � * G> L@= ;GEH9FQ
 ;J=9L=< L@AK
KQKL=E 9K 9 J=9;LAGF LG HJG:D=EK L@=Q\<
=PH=JA=F;=< =DK=O@=J=� Y$F EQ GD< ;GE�
H9FQ
Z '9NGA= LGD< �=JFK
 YA> QGM @9< 9
?J=9L A<=9
 O= OGMD< L=DD QGM
 [*&

O=\DD E9C= 9F 9HHGAFLE=FL >GJ QGM LG
9<<J=KK L@= EMJ<=J :G9J<\ ZX9 ?JGMH
G> H=GHD= ;@9J?=< OAL@ N=LLAF? F=O
A<=9K� (9JAFG <=K;JA:=< O@9L @9HH=F=<
F=PL�

.GE= L=;@FA;9D ?MQ ;GE=K AF OAL@ 9
?GG< A<=9� *> ;GMJK= IM=KLAGFK 9J=
9KC=< G> L@9L H=JKGF L@9L L@=Q <GF\L
CFGO� 'AC=
 Y#GO :A?\K L@= E9JC=L�
2@9L\K QGMJ E9JC=LAF? 9HHJG9;@�
2@9L\K QGMJ :MKAF=KK HD9F >GJ L@AK�
2@9L\K L@= HJG<M;L ?GAF? LG ;GKL�Z
$L\K =E:9JJ9KKAF?� (GKL H=GHD= ;9F\L
9FKO=J L@GK= CAF<K G> IM=KLAGFK� /@=
H=GHD= O@G E9<= AL L@JGM?@ L@=K=
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:G9J<K O=J= FGL L@= H=GHD= OAL@ L@=
:=KL A<=9K� They were the best
presenters�

�GFLJ9JQ LG L@= #9JN9J< �MKAF=KK
.;@GGD EG<=D G> NG;9D D=9<=JK@AH
 L@=
J9FCK G> =>>=;LAN= � *K LMJF GML LG :=
>ADD=< OAL@ AFLJGN=JLK
 AF;DM<AF? �@9JD=K
.;@O9:� �ADD "9L=K� �J=F<9 �9JF=K
 � *
G> .9J9 '==� 9F< %9E=K �GH=D9F<

>GJE=J � * G> �=DGALL= /GM;@=
/G@E9LKM� Y�EGF? L@= EGKL =>>=;LAN=
D=9<=JK $ @9N= =F;GMFL=J=< 9F< OGJC=<
OAL@ AF @9D> 9 ;=FLMJQ
Z L@= E9F9?=�
E=FL ?MJM +=L=J �JM;C=J @9K OJALL=F

YKGE= DG;C=< L@=EK=DN=K AFLG L@=AJ G>�
>A;= 9F< GL@=JK O=J= MDLJ9�?J=?9JAGMK�
.GE= O=J= IMA;C 9F< AEHMDKAN=
 O@AD=
GL@=JK KLM<A=< L@= KALM9LAGF 9F< LGGC
>GJ=N=J LG ;GE= LG 9 <=;AKAGF�V /@=
GF= 9F< GFDQ H=JKGF9DALQ LJ9AL L@= =>�
>=;LAN= GF=K $ @9N= =F;GMFL=J=< <A<
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@9N= AF ;GEEGF O9K KGE=L@AF? L@=Q
<A< not @9N=� L@=Q @9< DALLD= GJ FG [;@9�
JAKE9\ 9F< DALLD= MK= =AL@=J >GJ L@= L=JE
GJ O@9L AL KA?FA>A=K�Z .MHHGJLAF? �JM;C�
=J\K ;D9AE
 �JA?@9E 4GMF? 0FAN=JKALQ
E9F9?=E=FL HJG>=KKGJ �J9<D=Q �?D=
KLM<A=< L@= � *K G> ��� E9BGJ ;GEH9F�
A=K 9F< >GMF< L@9L L@GK= ;GFKA<=J=<
;@9JAKE9LA; :Q L@=AJ LGH =P=;MLAN=K @9<
:A??=J K9D9JA=K :ML FGL :=LL=J ;GJHGJ9L=
H=J>GJE9F;=�
2= L=F< LG GN=J=KLAE9L= @GO GML?G�

AF? D=9<=JK F==< LG :=� Y(GKL D=9<AF? AF
9 ;GJHGJ9LAGF AK <GF= AF KE9DD E==LAF?K
9F< AL\K <GF= 9L 9 <AKL9F;=
 L@JGM?@
OJALL=F 9F< NA<=G ;GEEMFA;9LAGFK
Z
+JG>=KKGJ (ADDK LGD< E=� Y$L\K FGL <GF=
AF >JGFL G> :A? ?JGMHK� 4GM @9N= LG :=
9:D= LG <G KGE= G> L@9L� QGM ;9F\L := 9
D=9<=J G> 9 ;GJHGJ9LAGF 9F< O9DC AFLG 9
JGGE >MDD G> 9F9DQKLK 9F< LMJF O@AL=
OAL@ >=9J 9F< D=9N=� �ML QGM <GF\L @9N=
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LG <G 9 O@GD= DGL G> AL� $\N= CFGOF 9 DGL
G> D=9<=JK G> ;GJHGJ9LAGFK O@G 9J=
@A?@DQ AFLJGKH=;LAN= 9F< O@G J=9DDQ
@9N= LG E9C= L@=EK=DN=K OGJC LG <G
L@=�HM:DA;�KLM>>�Z
(ADDK HGAFLK LG 'GM "=JKLF=J
 L@= D=�

?=F<9JQ ;@9AJE9F G> $�(� Y#= O=FL LG
K;@GGD @=J=
Z @= K9QK� Y$ <GF\L CFGO
@GO @=\< ;@9J9;L=JAR= @AEK=D>� #= @9K
LG ?AN= :A? KH==;@=K
 9F< @= <G=K
 9F<
@= DGGCK ;9DE� �ML EQ K=FK= AK L@9L @=\K
<J9E9LA;9DDQ EGJ= ;GE>GJL9:D= AF KE9DD
?JGMHK� (9FQ G> L@=K= ?MQK 9J=
 9;LM�
9DDQ� )GL 9DD G> L@=E� �ML 9F 9O>MD DGL G>
L@=E�Z
$F<==<
 9;;GJ<AF? LG 9 >9EGMK KLM<Q

:Q L@= AF>DM=FLA9D E9F9?=E=FL L@=GJAKL
%AE �GDDAFK
 E9FQ G> L@= :=KL�H=J>GJE�
AF? ;GEH9FA=K G> L@= D9L= LO=FLA=L@
;=FLMJQ O=J= JMF :Q O@9L @= ;9DDK
Y'=N=D � '=9<=JK�Z /@=K= =P;=HLAGF9D
� *K O=J= CFGOF FGL >GJ L@=AJ >D9K@ GJ
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;@9JAKE9 :ML >GJ =PLJ=E= @MEADALQ
;GMHD=< OAL@ AFL=FK= HJG>=KKAGF9D OADD�
$F @AK AF>DM=FLA9D :GGC Good to Great

�GDDAFK L=DDK L@= KLGJQ G> �9JOAF .EAL@

O@G AF @AK LO=FLQ Q=9JK 9K @=9< G>
&AE:=JDQ��D9JC LMJF=< AL AFLG L@= D=9<�
AF? H9H=J ;GEH9FQ AF L@= OGJD< 9F<
?=F=J9L=< KLG;C J=LMJFK EGJ= L@9F >GMJ
LAE=K�@A?@=J�L@9F�L@=�E9JC=L�9N=J9?=�
.EAL@ O9K 9 K@Q 9F< EAD<�E9FF=J=<

E9F O@G OGJ= %��� +=FF=Q KMALK 9F<
F=J<Q :D9;C�JAEE=< ?D9KK=K
 9F< KH=FL
@AK N9;9LAGFK HMLL=JAF? 9JGMF< @AK 2AK�
;GFKAF >9JE :Q @AEK=D>� �KC=< :Q 9
Wall Street Journal J=HGJL=J LG <=K;JA:=
@AK E9F9?=E=FL KLQD=
 .EAL@ KL9J=<
:9;C >GJ 9F MF;GE>GJL9:DQ DGF? LAE=
9F< 9FKO=J=< OAL@ 9 KAF?D= OGJ<� Y ;�
;=FLJA;�Z �ML @AK KG>L <=E=9FGJ ;GF�
;=9D=< 9 >A=J;= J=KGDN=� .GGF 9>L=J :=AF?
9HHGAFL=< � *
 .EAL@ E9<= 9 <J9E9LA;
<=;AKAGF LG K=DD L@= EADDK L@9L HJG<M;=<
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L@= ;GEH9FQ\K ;GJ= :MKAF=KK G> ;G9L=<
H9H=J 9F< AFN=KL AFKL=9< AF L@=
;GFKME=J�H9H=J�HJG<M;LK AF<MKLJQ

O@A;@ @= :=DA=N=< @9< :=LL=J =;GFGE�
A;K 9F< 9 :JA?@L=J >MLMJ=�  N=JQGF= K9A<
L@AK O9K 9 @M?= EAKL9C=
 9F< 29DD
.LJ==L <GOF?J9<=< &AE:=JDQ��D9JC\K
KLG;C� �ML .EAL@
 MFEGN=< :Q L@=
;JGO<
 <A< O@9L @= L@GM?@L O9K JA?@L�
�K 9 J=KMDL
 L@= ;GEH9FQ ?J=O KLJGF?=J
9F< KGGF GMLH9;=< ALK JAN9DK� �KC=<
D9L=J 9:GML @AK KLJ9L=?Q
 .EAL@ J=HDA=<
L@9L @= F=N=J KLGHH=< LJQAF? LG :=;GE=
IM9DA>A=<�>GJ�L@=�BG:�
�GDDAFK @9<F\L K=L GML LG E9C= 9 HGAFL

9:GML IMA=L D=9<=JK@AH� 2@=F @= KL9JL=<
@AK J=K=9J;@
 9DD @= O9FL=< LG CFGO O9K
O@9L ;@9J9;L=JAKLA;K E9<= 9 ;GEH9FQ
GMLH=J>GJE ALK ;GEH=LALAGF� #= K=D=;L=<
=D=N=F KL9F<GML ;GEH9FA=K LG J=K=9J;@
AF <=HL@� $FALA9DDQ @= A?FGJ=< L@= IM=K�
LAGF G> D=9<=JK@AH 9DLG?=L@=J
 :=;9MK=
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@= O9FL=< LG 9NGA< KAEHDAKLA; 9FKO=JK�
�ML O@=F @= 9F9DQR=< O@9L L@=
@A?@=KL�H=J>GJEAF? ;GEH9FA=K @9< AF
;GEEGF
 L@= F9LMJ= G> L@=AJ � *K
BMEH=< GML 9L @AE� Every single one of
them was led by an unassuming man like
Darwin Smith� /@GK= O@G OGJC=< OAL@
L@=K= D=9<=JK L=F<=< LG <=K;JA:= L@=E
OAL@ L@= >GDDGOAF? OGJ<K� IMA=L

@ME:D=
 EG<=KL
 J=K=JN=<
 K@Q

?J9;AGMK
 EAD<�E9FF=J=<
 K=D>�=>>9;AF?

MF<=JKL9L=<�
/@= D=KKGF
 K9QK �GDDAFK
 AK ;D=9J� 2=

<GF\L F==< ?A9FL H=JKGF9DALA=K LG LJ9FK�
>GJE ;GEH9FA=K� 2= F==< D=9<=JK O@G
:MAD< FGL L@=AJ GOF =?GK :ML L@= AFKLALM�
LAGFK�L@=Q�JMF�
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.G O@9L <G AFLJGN=JL=< D=9<=JK <G <A>�
>=J=FLDQ >JGEX9F< KGE=LAE=K :=LL=J
L@9FX=PLJGN=JLK�
*F= 9FKO=J ;GE=K >JGE L@= OGJC G>

2@9JLGF E9F9?=E=FL HJG>=KKGJ �<9E
"J9FL
 O@G @9K KH=FL ;GFKA<=J9:D= LAE=
;GFKMDLAF? OAL@ !GJLMF= ��� =P=;MLAN=K
9F< EADAL9JQ D=9<=JKX>JGE "GG?D= LG
L@= 0�.� �JEQ 9F< )9NQ� 2@=F O= >AJKL
KHGC=
 "J9FL O9K L=9;@AF? 9L L@= -GKK
.;@GGD G> �MKAF=KK 9L L@= 0FAN=JKALQ G>
(A;@A?9F
 O@=J= @=\< :=;GE= ;GF�
NAF;=< L@9L L@= =PAKLAF? J=K=9J;@
 O@A;@
K@GO=< 9 ;GJJ=D9LAGF :=LO==F =PLJGN=J�
KAGF 9F< D=9<=JK@AH
 <A<F\L L=DD L@=
O@GD=�KLGJQ�
"J9FL LGD< E= 9:GML 9 OAF? ;GE�

E9F<=J AF L@= 0�.� �AJ !GJ;=XGF= J9FC
:=DGO ?=F=J9D
 AF ;GEE9F< G> L@GM�
K9F<K G> H=GHD=
 ;@9J?=< OAL@ HJGL=;L�
AF? 9 @A?@�K=;MJALQ EAKKAD= :9K=XO@G
O9K GF= G> L@= EGKL ;D9KKA;9DDQ
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AFLJGN=JL=< H=GHD=
 9K O=DD 9K GF= G> L@=
>AF=KL D=9<=JK
 "J9FL @9< =N=J E=L� /@AK
E9F DGKL >G;MK O@=F @= AFL=J9;L=< LGG
EM;@ OAL@ H=GHD=
 KG @= ;9JN=< GML
LAE= >GJ L@AFCAF? 9F< J=;@9J?AF?� #=
KHGC= IMA=LDQ
 OAL@GML EM;@ N9JA9LAGF
AF @AK NG;9D AF>D=;LAGFK GJ >9;A9D =PHJ=K�
KAGFK� #= O9K EGJ= AFL=J=KL=< AF DAKL=F�
AF? 9F< ?9L@=JAF? AF>GJE9LAGF L@9F AF
9KK=JLAF? @AK GHAFAGF GJ <GEAF9LAF? 9
;GFN=JK9LAGF�
#= O9K 9DKG OA<=DQ 9<EAJ=<� O@=F

@= KHGC=
 =N=JQGF= DAKL=F=<� /@AK O9K
FGL F=;=KK9JADQ J=E9JC9:D=XA> QGM\J= 9L
L@= LGH G> L@= EADAL9JQ @A=J9J;@Q

H=GHD= 9J= KMHHGK=< LG DAKL=F LG QGM�
�ML AF L@= ;9K= G> L@AK ;GEE9F<=J
 K9QK
"J9FL
 H=GHD= J=KH=;L=< FGL BMKL @AK
>GJE9D 9ML@GJALQ
 :ML 9DKG L@= O9Q @=
D=<� :Q KMHHGJLAF? @AK =EHDGQ==K\ =>�
>GJLK LG L9C= L@= AFALA9LAN=� #= ?9N= KM:�
GJ<AF9L=K AFHML AFLG C=Q <=;AKAGFK
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AEHD=E=FLAF? L@= A<=9K L@9L E9<=
K=FK=
 O@AD= E9CAF? AL ;D=9J L@9L @= @9<
L@= >AF9D 9ML@GJALQ� #= O9KF\L ;GF�
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WHEN COLLABORATION KILLS

CREATIVITY

The Rise of the New Groupthink and the
Power of Working Alone

I am a horse for a single harness, not cut
out for tandem or teamwork … for well I
know that in order to attain any definite
goal, it is imperative that GF= person do

the thinking and the commanding�
X�'� -/� $)./ $)
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HDGQ=< ;GDD=9?M= F9E=< "GJ<GF
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$F O9DCK 9F MF;=JL9AF QGMF? E9F G>
LO=FLQ�>GMJ
 9 ;9D;MD9LGJ <=KA?F=J >GJ
#=OD=LL�+9;C9J<� .=JAGMK 9F< :=KH=;�
L9;D=<
 @= @9K K@GMD<=J�D=F?L@ @9AJ 9F<
9 :JGOF :=9J<� #= L9C=K 9 ;@9AJ 9F<
DAKL=FK IMA=LDQ 9K L@= GL@=JK E9JN=D GN=J
9 F=O :MAD<�AL�QGMJK=D> ;GEHML=J ;9DD=<
L@= �DL9AJ ����
 O@A;@ J=;=FLDQ E9<=
L@= ;GN=J G> Popular Electronics� /@=
�DL9AJ AKF\L 9 LJM= H=JKGF9D ;GEHML=J�
AL\K @9J< LG MK=
 9F< 9HH=9DK GFDQ LG L@=
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LQH= G> H=JKGF O@G K@GOK MH 9L 9 ?9J�
9?= GF 9 J9AFQ 2=<F=K<9Q FA?@L LG L9DC
9:GML EA;JG;@AHK� �ML AL\K 9F AEHGJL9FL
>AJKL�KL=H�
/@= QGMF? E9F
 O@GK= F9E= AK

.L=H@=F 2GRFA9C
 AK L@JADD=< LG @=9J G>
L@= �DL9AJ� #=\K :==F G:K=KK=< OAL@
=D=;LJGFA;K KAF;= L@= 9?= G> L@J==� 2@=F
@= O9K =D=N=F @= ;9E= 9;JGKK 9
E9?9RAF= 9JLA;D= 9:GML L@= >AJKL ;GE�
HML=J
 L@=  )$��
 GJ  D=;LJGFA; )ME=J�
A;9D $FL=?J9LGJ 9F< �GEHML=J
 9F< =N=J
KAF;=
 @AK <J=9E @9K :==F LG :MAD< 9
E9;@AF= KG KE9DD 9F< =9KQ LG MK= L@9L
QGM ;GMD< C==H AL 9L @GE=� �F< FGO

AFKA<= L@AK ?9J9?=
 @=J= AK F=OK L@9L
/@= �J=9EX@= L@AFCK G> AL OAL@ ;9HAL9D
D=LL=JKXEA?@L�GF=�<9Q�E9L=JA9DAR=�
�K @=\DD D9L=J J=;9DD AF @AK E=EGAJ


iWoz
 O@=J= EGKL G> L@AK KLGJQ 9HH=9JK

2GRFA9C AK 9DKG =P;AL=< LG := KMJJGMF�
<=< :Q CAF<J=< KHAJALK� /G L@=
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#GE=:J=O ;JGO<
 ;GEHML=JK 9J= 9 LGGD
>GJ KG;A9D BMKLA;=
 9F< @= >==DK L@= K9E=
O9Q� )GL L@9L @= L9DCK LG 9FQGF= 9L L@AK
>AJKL E==LAF?X@=\K O9Q LGG K@Q >GJ
L@9L� �ML L@9L FA?@L @= ?G=K @GE= 9F<
KC=L;@=K @AK >AJKL <=KA?F >GJ 9 H=JKGF9D
;GEHML=J
 OAL@ 9 C=Q:G9J< 9F< 9
K;J==F BMKL DAC= L@= CAF< O= MK= LG<9Q�
/@J== EGFL@K D9L=J @= :MAD<K 9 HJGLG�
LQH= G> L@9L E9;@AF=� �F< L=F EGFL@K
9>L=J L@9L
 @= 9F< .L=N= %G:K ;G>GMF<
�HHD=��GEHML=J�
/G<9Q .L=N= 2GRFA9C AK 9 J=N=J=< >A?�

MJ= AF .ADA;GF 19DD=QXL@=J=\K 9 KLJ==L AF
.9F %GK=
 �9DA>GJFA9
 F9E=< 2GR\K
29QX9F< AK KGE=LAE=K ;9DD=< L@= F=J<
KGMD G> �HHD=� #= @9K D=9JF=< GN=J LAE=
LG GH=F MH 9F< KH=9C HM:DA;DQ
 =N=F 9H�
H=9JAF? 9K 9 ;GFL=KL9FL GF Dancing with
the Stars
 O@=J= @= <AKHD9Q=< 9F =F�
<=9JAF? EAPLMJ= G> KLA>>F=KK 9F< ?GG<
;@==J� $ GF;= K9O 2GRFA9C KH=9C 9L 9
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:GGCKLGJ= AF )=O 4GJC �ALQ� �
KL9F<AF?�JGGE�GFDQ ;JGO< K@GO=< MH
:=9JAF? L@=AJ ����K �HHD= GH=J9LAF?
E9FM9DK
 AF @GFGJ G> 9DD L@9L @= @9<
<GF=�>GJ�L@=E�

�ML L@= ;J=<AL AK FGL 2GRFA9C\K 9DGF=� AL
9DKG :=DGF?K LG #GE=:J=O� 2GRFA9C
A<=FLA>A=K L@9L >AJKL E==LAF? 9K L@= :=�
?AFFAF? G> L@= ;GEHML=J J=NGDMLAGF 9F<
GF= G> L@= EGKL AEHGJL9FL FA?@LK G> @AK
DA>=� .G A> QGM O9FL=< LG J=HDA;9L= L@=
;GF<ALAGFK L@9L E9<= 2GR KG HJG<M;L�
AN=
 QGM EA?@L HGAFL LG #GE=:J=O

OAL@ ALK ;GDD=;LAGF G> DAC=�EAF<=< KGMDK�
4GM EA?@L <=;A<= L@9L 2GRFA9C\K
9;@A=N=E=FL O9K 9 K@AFAF? =P9EHD= G>
L@= ;GDD9:GJ9LAN= 9HHJG9;@ LG ;J=9LAN�
ALQ� 4GM EA?@L ;GF;DM<= L@9L H=GHD=
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O@G @GH= LG := AFFGN9LAN= K@GMD< OGJC
AF�@A?@DQ�KG;A9D�OGJCHD9;=K�
�F<�QGM�EA?@L�:=�OJGF?�
�GFKA<=J O@9L 2GRFA9C <A< JA?@L

9>L=J L@= E==LAF? AF (=FDG +9JC� �A< @=
@M<<D= OAL@ >=DDGO ;DM: E=E:=JK LG
OGJC GF ;GEHML=J <=KA?F� )G� ��D�
L@GM?@ @= <A< C==H 9LL=F<AF? L@= E==L�
AF?K
 =N=JQ GL@=J 2=<F=K<9Q�� �A< @=
K==C GML 9 :A?
 GH=F G>>A;= KH9;= >MDD G>
;@==J>MD H9F<=EGFAME AF O@A;@ A<=9K
OGMD< ;JGKK�HGDDAF9L=� )G� 2@=F QGM
J=9< @AK 9;;GMFL G> @AK OGJC HJG;=KK GF
L@9L >AJKL +�
 L@= EGKL KLJACAF? L@AF? AK
L@9L he was always by himself�
2GRFA9C <A< EGKL G> L@= OGJC AFKA<=

@AK ;M:A;D= 9L #=OD=LL�+9;C9J<� #=\< 9J�
JAN= 9JGMF< ���� 9�E� 9F<
 9DGF= AF L@=
=9JDQ EGJFAF?
 J=9< =F?AF==JAF?
E9?9RAF=K
 KLM<Q ;@AH E9FM9DK
 9F<
HJ=H9J= <=KA?FK AF @AK @=9<� �>L=J OGJC

@=\< ?G @GE=
 E9C= 9 IMA;C KH9?@=LLA
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GJ /1 <AFF=J
 L@=F <JAN= :9;C LG L@= G>�
>A;= 9F< OGJC D9L= AFLG L@= FA?@L� #=
<=K;JA:=K L@AK H=JAG< G> IMA=L EA<FA?@LK
9F< KGDAL9JQ KMFJAK=K 9K YL@= :A??=KL
@A?@ =N=J�Z #AK =>>GJLK H9A< G>> GF L@=
FA?@L G> %MF= ��
 ����
 9L 9JGMF<
����� H�E�
 O@=F 2GR >AFAK@=< :MAD<�
AF? 9 HJGLGLQH= G> @AK E9;@AF=� #= @AL 9
>=O C=QK GF L@= C=Q:G9J<X9F< D=LL=JK
9HH=9J=< GF L@= K;J==F AF >JGFL G> @AE�
$L O9K L@= KGJL G> :J=9CL@JGM?@ EGE=FL
L@9L EGKL G> MK ;9F GFDQ <J=9E G>� �F<
@=�O9K�9DGF=�O@=F�AL�@9HH=F=<�
$FL=FLAGF9DDQ KG� $F @AK E=EGAJ
 @=

G>>=JK L@AK 9<NA;= LG CA<K O@G 9KHAJ= LG
?J=9L�;J=9LANALQ�

(GKL AFN=FLGJK 9F< =F?AF==JK $\N=
E=L 9J= DAC= E=XL@=Q\J= K@Q 9F<
L@=Q DAN= AF L@=AJ @=9<K� /@=Q\J= 9D�
EGKL DAC= 9JLAKLK� $F >9;L
 L@= N=JQ
:=KL G> L@=E are 9JLAKLK� And artists
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work best alone O@=J= L@=Q ;9F ;GF�
LJGD 9F AFN=FLAGF\K <=KA?F OAL@GML 9
DGL G> GL@=J H=GHD= <=KA?FAF? AL >GJ
E9JC=LAF? GJ KGE= GL@=J ;GEEALL==�
$ <GF\L :=DA=N= 9FQL@AF? J=9DDQ J=�
NGDMLAGF9JQ @9K :==F AFN=FL=< :Q
;GEEALL==� $> QGM\J= L@9L J9J= =F?AF�
==J O@G\K 9F AFN=FLGJ 9F< 9DKG 9F
9JLAKL
 $\E ?GAF? LG ?AN= QGM KGE=
9<NA;= L@9L EA?@L := @9J< LG L9C=�
/@9L 9<NA;= AK� Work alone. You’re
going to be best able to design revolu-
tionary products and features if you’re
working on your own. Not on a com-
mittee. Not on a team�

!JGE ���� LG ����
 9F =J9 :=KL J=�
E=E:=J=< >GJ ALK =L@GK G> KLMDLA>QAF?
;GF>GJEALQ
 L@= $FKLALML= G> +=JKGF9DALQ
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�KK=KKE=FL 9F< -=K=9J;@ 9L L@=
0FAN=JKALQ G> �9DA>GJFA9
 �=JC=D=Q
 ;GF�
<M;L=< 9 K=JA=K G> KLM<A=K GF L@= F9LMJ=
G> ;J=9LANALQ� /@= J=K=9J;@=JK KGM?@L LG
A<=FLA>Q L@= EGKL KH=;L9;MD9JDQ ;J=9LAN=
H=GHD= 9F< L@=F >A?MJ= GML O@9L E9<=
L@=E <A>>=J=FL >JGE =N=JQ:G<Q =DK=�
/@=Q 9KK=E:D=< 9 DAKL G> 9J;@AL=;LK

E9L@=E9LA;A9FK
 K;A=FLAKLK
 =F?AF==JK

9F< OJAL=JK O@G @9< E9<= E9BGJ ;GF�
LJA:MLAGFK LG L@=AJ >A=D<K
 9F< AFNAL=<
L@=E LG �=JC=D=Q >GJ 9 O==C=F< G> H=J�
KGF9DALQ L=KLK
 HJG:D=E�KGDNAF? =PH=JA�
E=FLK
�9F<�HJG:AF?�IM=KLAGFK�
/@=F L@= J=K=9J;@=JK <A< KGE=L@AF?

KAEAD9J OAL@ E=E:=JK G> L@= K9E= HJG�
>=KKAGFK O@GK= ;GFLJA:MLAGFK O=J= <=�
;A<=<DQ�D=KK�?JGMF<:J=9CAF?�
*F= G> L@= EGKL AFL=J=KLAF? >AF<AF?K


=;@G=< :Q D9L=J KLM<A=K
 O9K L@9L L@=
EGJ= ;J=9LAN= H=GHD= L=F<=< LG := KG�
;A9DDQ HGAK=< AFLJGN=JLK� /@=Q O=J=
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AFL=JH=JKGF9DDQ KCADD=< :ML YFGL G> 9F
=KH=;A9DDQ KG;A9:D= GJ H9JLA;AH9LAN= L=E�
H=J9E=FL�Z /@=Q <=K;JA:=< L@=EK=DN=K
9K AF<=H=F<=FL 9F< AF<ANA<M9DAKLA;� �K
L==FK
�E9FQ�@9<�:==F�K@Q�9F<�KGDAL9JQ�
/@=K= >AF<AF?K <GF\L E=9F L@9L AFLJG�

N=JLK 9J= 9DO9QK EGJ= ;J=9LAN= L@9F =P�
LJGN=JLK
 :ML L@=Q <G KM??=KL L@9L AF 9
?JGMH G> H=GHD= O@G @9N= :==F =P�
LJ=E=DQ ;J=9LAN= L@JGM?@GML L@=AJ DA>=�
LAE=K
 QGM\J= DAC=DQ LG >AF< 9 DGL G> AF�
LJGN=JLK� 2@Q K@GMD< L@AK := LJM=� �G
IMA=L H=JKGF9DALA=K ;GE= OAL@ KGE= AF�
=>>9:D= IM9DALQ L@9L >M=DK ;J=9LANALQ�
+=J@9HK
�9K�O=\DD�K==�AF ;@9HL=J���
�ML L@=J=\K 9 D=KK G:NAGMK Q=L KMJHJAK�

AF?DQ HGO=J>MD =PHD9F9LAGF >GJ AFLJG�
N=JLK\ ;J=9LAN= 9<N9FL9?=X9F =PHD9F9�
LAGF L@9L =N=JQGF= ;9F D=9JF >JGE� intro-
verts prefer to work independently, and
solitude can be a catalyst to innovation�
�K L@= AF>DM=FLA9D HKQ;@GDG?AKL #9FK
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 QK=F;C GF;= G:K=JN=<
 AFLJGN=JKAGF
Y;GF;=FLJ9L=K L@= EAF< GF L@= L9KCK AF
@9F<
 9F< HJ=N=FLK L@= <AKKAH9LAGF G>
=F=J?Q GF KG;A9D 9F< K=PM9D E9LL=JK MF�
J=D9L=< LG OGJC�Z $F GL@=J OGJ<K
 A>
QGM\J= AF L@= :9;CQ9J< KALLAF? MF<=J 9
LJ== O@AD= =N=JQGF= =DK= AK ;DAFCAF?
?D9KK=K GF L@= H9LAG
 QGM\J= EGJ= DAC=DQ
LG @9N= 9F 9HHD= >9DD GF QGMJ @=9<�
�)=OLGF O9K GF= G> L@= OGJD<\K ?J=9L
AFLJGN=JLK� 2ADDA9E 2GJ<KOGJL@ <=�
K;JA:=< @AE 9K Y� EAF< >GJ=N=J 
 1GQ�
9?AF? L@JGM?@ KLJ9F?= K=9K G> /@GM?@L
9DGF=�Z�

$> L@AK AK LJM=XA> KGDALM<= AK 9F AEHGJL�
9FL C=Q LG ;J=9LANALQXL@=F O= EA?@L 9DD
O9FL LG <=N=DGH 9 L9KL= >GJ AL� 2=\<
O9FL LG L=9;@ GMJ CA<K LG OGJC
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AF<=H=F<=FLDQ� 2=\< O9FL LG ?AN= =E�
HDGQ==K HD=FLQ G> HJAN9;Q 9F<
9MLGFGEQ� 4=L AF;J=9KAF?DQ O= <G BMKL
L@=�GHHGKAL=�
2= DAC= LG :=DA=N= L@9L O= DAN= AF 9

?J9F< 9?= G> ;J=9LAN= AF<ANA<M9DAKE� 2=
DGGC :9;C 9L L@= EA<;=FLMJQ =J9 AF
O@A;@ L@= �=JC=D=Q J=K=9J;@=JK ;GF<M;�
L=< L@=AJ ;J=9LANALQ KLM<A=K
 9F< >==D KM�
H=JAGJ� 0FDAC= L@= KL9J;@=<�K@AJL=< ;GF�
>GJEAKLK G> L@= ����K
 we @9F? HGKL=JK
G>  AFKL=AF GF GMJ O9DDK
 @AK LGF?M=
KLM;C GML A;GFG;D9KLA;9DDQ� We ;GFKME=
AF<A= EMKA; 9F< >ADEK
 9F< ?=F=J9L= GMJ
GOF GFDAF= ;GFL=FL� We YL@AFC <A>>=J�
=FLZ �=N=F A> O= ?GL L@= A<=9 >JGE
�HHD= �GEHML=J\K >9EGMK 9<
;9EH9A?F��
�ML L@= O9Q O= GJ?9FAR= E9FQ G> GMJ

EGKL AEHGJL9FL AFKLALMLAGFKXGMJ
K;@GGDK 9F< GMJ OGJCHD9;=KXL=DDK 9
N=JQ <A>>=J=FL KLGJQ� $L\K L@= KLGJQ G> 9
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;GFL=EHGJ9JQ H@=FGE=FGF L@9L $ ;9DD
L@= )=O "JGMHL@AFCX9 H@=FGE=FGF
L@9L @9K L@= HGL=FLA9D LG KLA>D= HJG�
<M;LANALQ 9L OGJC 9F< LG <=HJAN=
K;@GGD;@AD<J=F G> L@= KCADDK L@=Q\DD F==<
LG 9;@A=N= =P;=DD=F;= AF 9F AF;J=9KAF?DQ
;GEH=LALAN=�OGJD<�
/@= )=O "JGMHL@AFC =D=N9L=K L=9E�

OGJC 9:GN= 9DD =DK=� $L AFKAKLK L@9L ;J=�
9LANALQ 9F< AFL=DD=;LM9D 9;@A=N=E=FL
;GE= >JGE 9 ?J=?9JAGMK HD9;=� $L @9K
E9FQ HGO=J>MD 9<NG;9L=K�
Y$FFGN9LAGFXL@= @=9JL G> L@= CFGO�
D=<?= =;GFGEQXAK >MF<9E=FL9DDQ KG�
;A9D
Z OJAL=K L@= HJGEAF=FL BGMJF9DAKL
(9D;GDE "D9<O=DD� Y)GF= G> MK AK 9K
KE9JL 9K 9DD G> MK
Z <=;D9J=K L@= GJ?9FAR�
9LAGF9D ;GFKMDL9FL 29JJ=F �=FFAK
 AF @AK
:GGC Organizing Genius
 O@GK= GH=FAF?
;@9HL=J @=J9D<K L@= JAK= G> L@= Y"J=9L
"JGMHZ 9F< Y/@=  F< G> L@= "J=9L
(9F�Z Y(9FQ BG:K L@9L O= J=?9J< 9K L@=
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HJGNAF;= G> 9 KAF?D= EAF< 9;LM9DDQ J=�
IMAJ= 9 ;JGO<
Z EMK=K �D9Q .@AJCQ AF
@AK AF>DM=FLA9D :GGC Here Comes Every-
body�  N=F Y(A;@=D9F?=DG @9< 9KKAKL�
9FLK H9AFL H9JL G> L@= .AKLAF= �@9H=D
;=ADAF?�Z �)=N=J EAF< L@9L L@= 9KKAKL9FLK
O=J= DAC=DQ AFL=J;@9F?=9:D=
 O@AD=
(A;@=D9F?=DG�O9K�FGL��
/@= )=O "JGMHL@AFC AK =E:J9;=< :Q

E9FQ ;GJHGJ9LAGFK
 O@A;@ AF;J=9KAF?DQ
GJ?9FAR= OGJC>GJ;=K AFLG L=9EK
 9 HJ9;�
LA;= L@9L ?9AF=< HGHMD9JALQ AF L@= =9JDQ
����K� �Q ���� 9F =KLAE9L=< @9D> G> 9DD
0�.� GJ?9FAR9LAGFK MK=< L=9EK
 9F<
LG<9Q NAJLM9DDQ 9DD G> L@=E <G
 9;;GJ<�
AF? LG L@= E9F9?=E=FL HJG>=KKGJ !J=<�
=JA;C (GJ?=KGF� � J=;=FL KMJN=Q >GMF<
L@9L �� H=J;=FL G> @A?@�D=N=D E9F9?=JK
:=DA=N= L@9L L=9EK 9J= L@= C=Q LG KM;�
;=KK� /@= ;GFKMDL9FL .L=H@=F #9JNADD
LGD< E= L@9L G> L@= L@AJLQ E9BGJ GJ?9F�
AR9LAGFK @= OGJC=< OAL@ AF ����
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AF;DM<AF? %��� +=FF=Q
 2=DDK !9J?G
 �=DD
�GEHML=JK
 9F< +JM<=FLA9D
 @= ;GMD<F\L
L@AFC G> 9 KAF?D= GF= L@9L <A<F\L MK=
L=9EK�
.GE= G> L@=K= L=9EK 9J= NAJLM9D


OGJCAF? LG?=L@=J >JGE J=EGL= DG;9�
LAGFK
 :ML GL@=JK <=E9F< 9 LJ=E=F<GMK
9EGMFL G> >9;=�LG�>9;= AFL=J9;LAGF
 AF
L@= >GJE G> L=9E�:MAD<AF? =P=J;AK=K 9F<
J=LJ=9LK
 K@9J=< GFDAF= ;9D=F<9JK L@9L
9FFGMF;= =EHDGQ==K\ 9N9AD9:ADALQ >GJ
E==LAF?K
 9F< H@QKA;9D OGJCHD9;=K L@9L
9>>GJ< DALLD= HJAN9;Q� /G<9Q\K =EHDGQ==K
AF@9:AL GH=F G>>A;= HD9FK
 AF O@A;@ FG
GF= @9K 9 JGGE G> @AK GJ @=J GOF
 L@=
GFDQ O9DDK 9J= L@= GF=K @GD<AF? MH L@=
:MAD<AF?
 9F< K=FAGJ =P=;MLAN=K GH=J9L=
>JGE L@= ;=FL=J G> L@= :GMF<9JQ�D=KK
>DGGJ 9DGF? OAL@ =N=JQGF= =DK=� $F >9;L

GN=J �� H=J;=FL G> LG<9Q\K =EHDGQ==K
OGJC AF 9F GH=F HD9F� ;GEH9FA=K MKAF?
L@=E AF;DM<= +JG;L=J � "9E:D=
  JFKL
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� 4GMF?
 "D9PG.EAL@&DAF=
 �D;G9
 9F<
#�%��#=AFR�
/@= 9EGMFL G> KH9;= H=J =EHDGQ==

K@J9FC >JGE ��� KIM9J= >==L AF L@=
����K LG ��� KIM9J= >==L AF ����
 9;�
;GJ<AF? LG +=L=J (AK;GNA;@
 9 E9F9?AF?
<AJ=;LGJ 9L L@= J=9D =KL9L= :JGC=J9?=
>AJE %GF=K '9F? '9.9DD=� Y/@=J= @9K
:==F 9 K@A>L >JGE [$\ LG [O=\ OGJC
Z
.L==D;9K= � * %9E=K #9;C=LL LGD< Fast
Company E9?9RAF= AF ����� Y EHDGQ�
==K MK=< LG OGJC 9DGF= AF [$\ K=LLAF?K�
/G<9Q
 OGJCAF? AF L=9EK 9F< ?JGMHK AK
@A?@DQ N9DM=<� 2= 9J= <=KA?FAF?
HJG<M;LK LG >9;ADAL9L= L@9L�Z -AN9D G>>A;=
E9FM>9;LMJ=J #=JE9F (ADD=J
 $F;�
 @9K
FGL GFDQ AFLJG<M;=< F=O >MJFALMJ= <=�
KA?F=< LG 9;;GEEG<9L= YL@= EGN= LG�
O9J< ;GDD9:GJ9LAGF 9F< L=9EAF? AF L@=
OGJCHD9;=Z :ML 9DKG EGN=< ALK GOF LGH
=P=;MLAN=K >JGE HJAN9L= G>>A;=K LG 9F
GH=F KH9;=� $F ����
 L@= -GKK .;@GGD G>
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!GJ OJALAF? E=9FK J=N=9DAF? GF=K=D>
LG =P;=KK� L@9L MLEGKL G> K=D>�J=N=D9�
LAGF 9F< KMJJ=F<=J
 AF O@A;@ 9 @M�
E9F :=AF?
 O@=F AFNGDN=< OAL@ GL@�
=JK
 OGMD< >==D @= O9K DGKAF? @AE�
K=D>
 9F< >JGE O@A;@
 L@=J=>GJ=
 @=
OADD 9DO9QK K@JAFC 9K DGF? 9K @= AK AF
@AK JA?@L EAF<�V /@9L AK O@Q GF=
;9F F=N=J := 9DGF= =FGM?@ O@=F
GF= OJAL=K
 O@Q L@=J= ;9F F=N=J :=
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=FGM?@ KAD=F;= 9JGMF< GF= O@=F
GF= OJAL=K
 O@Q =N=F FA?@L AK FGL
FA?@L�=FGM?@�

 N=F L@= ;GFKA<=J9:DQ EGJ= ;@==J>MD
/@=G<GJ "=AK=D �GL@=JOAK= CFGOF 9K
�J� .=MKK� KH=FL @AK OGJC<9QK =F�
K;GF;=< AF @AK HJAN9L= KLM<AG
 L@= O9DDK
DAF=< OAL@ KC=L;@=K 9F< <J9OAF?K
 AF 9
:=DD�LGO=J GMLKA<= @AK '9 %GDD9
 �9DA>GJ�
FA9
 @GMK=� "=AK=D O9K 9 EM;@ EGJ=
IMA=L E9F L@9F @AK BG;MD9J J@QE=K KM?�
?=KL� #= J9J=DQ N=FLMJ=< GML AF HM:DA;
LG E==L @AK QGMF? J=9<=JK@AH
 >J=LLAF?
L@9L CA<K OGMD< =PH=;L 9 E=JJQ
 GML�
KHGC=F
 �9L AF L@= #9LWDAC= >A?MJ=
 9F<
OGMD< := <AK9HHGAFL=< OAL@ @AK J=�
K=JN=< H=JKGF9DALQ� Y$F E9KK
 6;@AD<J=F7
L=JJA>Q�E=
Z�@=�9<EALL=<�
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$> H=JKGF9D KH9;= AK NAL9D LG ;J=9LANALQ

KG AK >J==<GE >JGE YH==J HJ=KKMJ=�Z
�GFKA<=J L@= KLGJQ G> L@= D=?=F<9JQ 9<�
N=JLAKAF? E9F �D=P *K:GJF� /G<9Q *K�
:GJF\K F9E= JAF?K >=O :=DDK
 :ML <MJAF?
L@= >AJKL @9D> G> L@= LO=FLA=L@ ;=FLMJQ
@= O9K L@= CAF< G> D9J?=J�L@9F�DA>=
J=F9AKK9F;= E9F O@G E=KE=JAR=< @AK
;GFL=EHGJ9JA=K� *K:GJF O9K 9 >GMF<AF?
H9JLF=J G> L@= 9<N=JLAKAF? 9?=F;Q �9L�
L=F
 �9JLGF
 �MJKLAF=
 9F< *K:GJF
����*�
 :ML AL O9K 9K 9F 9ML@GJ L@9L @=
J=9DDQ E9<= @AK E9JC
 :=?AFFAF? OAL@
L@= <9Q AF ���� L@9L 9 E9?9RAF= =<ALGJ
AFNAL=< @AE LG DMF;@ 9F< 9KC=< O@9L
@AK�@G::Q�O9K�
Y$E9?AF9LAGF
Z�J=HDA=<�*K:GJF�
Y(J� *K:GJF
Z K9A< L@= =<ALGJ
 YQGM

EMKL <G 9 :GGC GF L@9L� $L\K 9 BG: L@9L
@9K :==F O9ALAF? LG := <GF= 9DD L@=K=
Q=9JK� /@=J= AK FG KM:B=;L G> ?J=9L=J
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AEHGJL9F;=� 4GM EMKL ?AN= AL L@= LAE=
9F< =F=J?Q 9F< L@GJGM?@F=KK AL
<=K=JN=K�Z
�F< KG (J� *K:GJF <A<� #= OJGL= K=N�

=J9D :GGCK <MJAF? L@= ����K 9F< ����K

AF >9;L
 =9;@ L9;CDAF? 9 HJG:D=E L@9L
@9< N=P=< @AE AF @AK ;9H9;ALQ 9K @=9<
G> ���*� @AK =EHDGQ==K O=J= FGL ;J=9L�
AN= =FGM?@� /@=Q @9< ?GG< A<=9K
 *K�
:GJF :=DA=N=<
 :ML O=J= DG9L@ LG K@9J=
L@=E >GJ >=9J G> L@=AJ ;GDD=9?M=K\
BM<?E=FL�
!GJ *K:GJF
 L@= KGDMLAGF O9K FGL LG

@9N= @AK =EHDGQ==K OGJC 9DGF=
 :ML
J9L@=J LG J=EGN= L@= L@J=9L G> ;JALA;AKE
>JGE ?JGMH OGJC� #= AFN=FL=< L@=
;GF;=HL G> :J9AFKLGJEAF?
 9 HJG;=KK AF
O@A;@ ?JGMH E=E:=JK ?=F=J9L= A<=9K AF
9 FGFBM<?E=FL9D 9LEGKH@=J=� �J9AF�
KLGJEAF?�@9<�>GMJ�JMD=K�
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����GF\L�BM<?=�GJ�;JALA;AR=�A<=9K�
�� �= >J==O@==DAF?� /@= OAD<=J L@=
A<=9
�L@=�:=LL=J�
�� "G >GJ IM9FLALQ� /@= EGJ= A<=9K
QGM�@9N=
�L@=�:=LL=J�
�� �MAD< GF L@= A<=9K G> >=DDGO ?JGMH
E=E:=JK�

*K:GJF :=DA=N=< H9KKAGF9L=DQ L@9L
?JGMHKXGF;= >J==< >JGE L@= K@9;CD=K
G> KG;A9D BM<?E=FLXHJG<M;=< EGJ=
9F< :=LL=J A<=9K L@9F <A< AF<ANA<M9DK
OGJCAF? AF KGDALM<=
 9F< @= E9<= ?J9F<
;D9AEK >GJ @AK >9NGJ=< E=L@G<� Y/@=
IM9FLAL9LAN= J=KMDLK G> ?JGMH :J9AF�
KLGJEAF? 9J= :=QGF< IM=KLAGF
Z @=
OJGL=� Y*F= ?JGMH HJG<M;=< �� KM??=K�
LAGFK >GJ 9 @GE=�9HHDA9F;= HJGEGLAGF

�� A<=9K >GJ 9 EGF=Q�J9AKAF? ;9EH9A?F

��� A<=9K GF @GO LG K=DD EGJ= :D9FC=LK�
$F 9FGL@=J ;9K=
 �� ?JGMHK
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:J9AFKLGJE=< GF= 9F< L@= K9E= HJG:�
D=E�9F<�HJG<M;=<�GN=J�����A<=9K�Z
*K:GJF\K L@=GJQ @9< ?J=9L AEH9;L


9F< ;GEH9FQ D=9<=JK LGGC MH :J9AF�
KLGJEAF? OAL@ =FL@MKA9KE� /G L@AK <9Q

AL\K ;GEEGF >GJ 9FQGF= O@G KH=F<K
LAE= AF ;GJHGJ9L= �E=JA;9 LG >AF< @AE�
K=D> G;;9KAGF9DDQ ;GGH=< MH OAL@ ;GD�
D=9?M=K AF 9 JGGE >MDD G> O@AL=:G9J<K

E9JC=JK
 9F< 9 HJ=L=JF9LMJ9DDQ H=HHQ
>9;ADAL9LGJ =F;GMJ9?AF? =N=JQGF= LG
>J==�9KKG;A9L=�
/@=J=\K GFDQ GF= HJG:D=E OAL@ *K�

:GJF\K :J=9CL@JGM?@ A<=9� ?JGMH :J9AF�
KLGJEAF? <G=KF\L 9;LM9DDQ OGJC� *F= G>
L@= >AJKL KLM<A=K LG <=EGFKLJ9L= L@AK O9K
;GF<M;L=< AF ����� (9JNAF �MFF=LL=
 9
HKQ;@GDG?Q HJG>=KKGJ 9L L@= 0FAN=JKALQ
G> (AFF=KGL9
 ?9L@=J=< >GJLQ�=A?@L J=�
K=9J;@ K;A=FLAKLK 9F< >GJLQ�=A?@L 9<N=JL�
AKAF? =P=;MLAN=K
 9DD G> L@=E E9D= =E�
HDGQ==K G> (AFF=KGL9 (AFAF? 9F<
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(9FM>9;LMJAF? �GL@=JOAK= CFGOF 9K
�(
 AFN=FLGJK G> L@= +GKL�AL�
 9F< 9KC=<
L@=E LG H9JLA;AH9L= AF :GL@ KGDAL9JQ 9F<
?JGMH :J9AFKLGJEAF? K=KKAGFK� �MFF=LL=
O9K ;GF>A<=FL L@9L L@= =P=;MLAN=K
OGMD< :=F=>AL >JGE L@= ?JGMH HJG;=KK�
#= O9K D=KK KMJ= L@9L L@= J=K=9J;@ K;A�
=FLAKLK
 O@GE @= ;GFKA<=J=< EGJ= AF�
LJGN=JL=<
 OGMD< HJG>AL >JGE ?JGMH
OGJC�
�MFF=LL= <ANA<=< =9;@ K=L G> >GJLQ�

=A?@L E=F AFLG LO=DN= ?JGMHK G> >GMJ�
 9;@ >GMJKGE= O9K ?AN=F 9 HJG:D=E LG
:J9AFKLGJE
 KM;@ 9K L@= :=F=>ALK GJ <A>>A�
;MDLA=K L@9L OGMD< 9JAK= >JGE :=AF?
:GJF OAL@ 9F =PLJ9 L@ME:�  9;@ E9F
O9K 9DKG ?AN=F 9 KAEAD9J HJG:D=E LG
:J9AFKLGJE GF @AK GOF� /@=F �MFF=LL=
9F< @AK L=9E ;GMFL=< 9DD L@= A<=9K

;GEH9JAF? L@GK= HJG<M;=< :Q L@=
?JGMHK OAL@ L@GK= ?=F=J9L=< :Q H=GHD=
OGJCAF? AF<ANA<M9DDQ� $F GJ<=J LG
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;GEH9J= 9HHD=K OAL@ 9HHD=K
 �MFF=LL=
HGGD=< L@= A<=9K G> =9;@ AF<ANA<M9D LG�
?=L@=J OAL@ L@GK= G> L@J== GL@=J AF<A�
NA<M9DK
 9K A> L@=Q @9< :==F OGJCAF? AF
YFGEAF9DZ ?JGMHK G> >GMJ� /@= J=K=9J;@�
=JK 9DKG E=9KMJ=< L@= IM9DALQ G> L@=
A<=9K
 J9LAF? L@=E GF 9 Y+JG:9:ADALQ
.;9D=Z�G>���L@JGM?@���
/@= J=KMDLK O=J= MF9E:A?MGMK� /@=

E=F AF LO=FLQ�L@J== G> L@= LO=FLQ�>GMJ
?JGMHK HJG<M;=< EGJ= A<=9K O@=F L@=Q
OGJC=< GF L@=AJ GOF L@9F O@=F L@=Q
OGJC=< 9K 9 ?JGMH� /@=Q 9DKG HJG<M;=<
A<=9K G> =IM9D GJ @A?@=J IM9DALQ O@=F
OGJCAF? AF<ANA<M9DDQ� �F< L@= 9<N=JL�
AKAF? =P=;MLAN=K O=J= FG :=LL=J 9L ?JGMH
OGJC L@9F L@= HJ=KME9:DQ AFLJGN=JL=<
J=K=9J;@�K;A=FLAKLK�
.AF;= L@=F
 KGE= >GJLQ Q=9JK G> J=�

K=9J;@ @9K J=9;@=< L@= K9E= KL9JLDAF?
;GF;DMKAGF� .LM<A=K @9N= K@GOF L@9L
H=J>GJE9F;= ?=LK OGJK= 9K ?JGMH KAR=
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AF;J=9K=K� ?JGMHK G> FAF= ?=F=J9L= >=O�
=J 9F< HGGJ=J A<=9K ;GEH9J=< LG ?JGMHK
G> KAP
 O@A;@ <G OGJK= L@9F ?JGMHK G>
>GMJ� /@= Y=NA<=F;= >JGE K;A=F;= KM?�
?=KLK L@9L :MKAF=KK H=GHD= EMKL := AF�
K9F= LG MK= :J9AFKLGJEAF? ?JGMHK
Z
OJAL=K L@= GJ?9FAR9LAGF9D HKQ;@GDG?AKL
�<JA9F !MJF@9E� Y$> QGM @9N= L9D=FL=<
9F< EGLAN9L=< H=GHD=
 L@=Q K@GMD< :=
=F;GMJ9?=< LG OGJC 9DGF= O@=F ;J=�
9LANALQ GJ =>>A;A=F;Q AK L@= @A?@=KL
HJAGJALQ�Z
/@= GF= =P;=HLAGF LG L@AK AK GFDAF=

:J9AFKLGJEAF?� "JGMHK :J9AFKLGJEAF?
=D=;LJGFA;9DDQ
 O@=F HJGH=JDQ E9F9?=<

FGL GFDQ <G :=LL=J L@9F AF<ANA<M9DK
 J=�
K=9J;@ K@GOK� L@= D9J?=J L@= ?JGMH
 L@=
:=LL=J AL H=J>GJEK� /@= K9E= AK LJM= G>
9;9<=EA; J=K=9J;@XHJG>=KKGJK O@G
OGJC LG?=L@=J =D=;LJGFA;9DDQ
 >JGE <A>�
>=J=FL H@QKA;9D DG;9LAGFK
 L=F< LG HJG�
<M;= J=K=9J;@ L@9L AK EGJ= AF>DM=FLA9D
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L@9F L@GK= =AL@=J OGJCAF? 9DGF= GJ
;GDD9:GJ9LAF?�>9;=�LG�>9;=�
/@AK K@GMD<F\L KMJHJAK= MK� 9K O=\N=

K9A<
 AL O9K L@= ;MJAGMK HGO=J G> =D=;�
LJGFA; ;GDD9:GJ9LAGF L@9L ;GFLJA:ML=< LG
L@= )=O "JGMHL@AFC AF L@= >AJKL HD9;=�
2@9L ;J=9L=< 'AFMP
 GJ 2ACAH=<A9
 A>
FGL 9 ?A?9FLA; =D=;LJGFA; :J9AFKLGJEAF?
K=KKAGF� �ML O=\J= KG AEHJ=KK=< :Q L@=
HGO=J G> GFDAF= ;GDD9:GJ9LAGF L@9L
O=\N= ;GE= LG GN=JN9DM= all ?JGMH OGJC
9L L@= =PH=FK= G> KGDG L@GM?@L� 2= >9AD
LG J=9DAR= L@9L H9JLA;AH9LAF? AF 9F GFDAF=
OGJCAF? ?JGMH AK 9 >GJE G> KGDALM<= 9DD
ALK GOF� $FKL=9< O= 9KKME= L@9L L@=
KM;;=KK G> GFDAF= ;GDD9:GJ9LAGFK OADD :=
J=HDA;9L=<�AF�L@=�>9;=�LG�>9;=�OGJD<�
$F<==<
 9>L=J 9DD L@=K= Q=9JK G> =NA<�

=F;= L@9L ;GFN=FLAGF9D :J9AFKLGJEAF?
?JGMHK <GF\L OGJC
 L@=Q J=E9AF 9K HGH�
MD9J 9K =N=J� +9JLA;AH9FLK AF :J9AFKLGJE�
AF? K=KKAGFK MKM9DDQ :=DA=N= L@9L L@=AJ
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?JGMH H=J>GJE=< EM;@ :=LL=J L@9F AL
9;LM9DDQ <A<
 O@A;@ HGAFLK LG 9 N9DM9:D=
J=9KGF >GJ L@=AJ ;GFLAFM=< HGHMD9J�
ALQX?JGMH :J9AFKLGJEAF? E9C=K H=GHD=
>==D 9LL9;@=<� � OGJL@Q ?G9D
 KG DGF? 9K
O= MF<=JKL9F< L@9L KG;A9D ?DM=
 9K GH�
HGK=< LG ;J=9LANALQ
 AK L@= HJAF;AH9D
:=F=>AL�

+KQ;@GDG?AKLK MKM9DDQ G>>=J L@J== =P�
HD9F9LAGFK >GJ L@= >9ADMJ= G> ?JGMH
:J9AFKLGJEAF?� /@= >AJKL AK social loafing�
AF 9 ?JGMH
 KGE= AF<ANA<M9DK L=F< LG KAL
:9;C 9F< D=L GL@=JK <G L@= OGJC� /@=
K=;GF< AK production blocking� GFDQ GF=
H=JKGF ;9F L9DC GJ HJG<M;= 9F A<=9 9L
GF;=
 O@AD= L@= GL@=J ?JGMH E=E:=JK
9J= >GJ;=< LG KAL H9KKAN=DQ� �F< L@=
L@AJ< AK evaluation apprehension
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E=9FAF? L@= >=9J G> DGGCAF? KLMHA< AF
>JGFL�G>�GF=\K�H==JK�
*K:GJF\K YJMD=KZ G> :J9AFKLGJEAF?

O=J= E=9FL LG F=MLJ9DAR= L@AK 9FPA=LQ

:ML KLM<A=K K@GO L@9L L@= >=9J G> HM:DA;
@MEADA9LAGF AK 9 HGL=FL >GJ;=� �MJAF?
L@= ����W�� :9KC=L:9DD K=9KGF
 >GJ =P�
9EHD=
 LOG )��� :9KC=L:9DD L=9EK
HD9Q=< =D=N=F ?9E=K OAL@GML 9FQ KH=;�
L9LGJK
 GOAF? LG 9 E=9KD=K GML:J=9C
L@9L D=< L@=AJ K;@GGDK LG IM9J9FLAF= 9DD
KLM<=FLK� �GL@ L=9EK HD9Q=< EM;@ :=L�
L=J �@A?@=J >J==�L@JGO H=J;=FL9?=K
 >GJ
=P9EHD=� OAL@GML 9FQ >9FK
 =N=F
9<GJAF? @GE=�L=9E >9FK
 LG MFF=JN=
L@=E�
/@= :=@9NAGJ9D =;GFGEAKL �9F �JA=DQ

FGLA;=< 9 KAEAD9J H@=FGE=FGF O@=F @=
;GF<M;L=< 9 KLM<Q 9KCAF? L@AJLQ�FAF=
H9JLA;AH9FLK LG KGDN= 9F9?J9E HMRRD=K

=AL@=J 9DGF= 9L L@=AJ <=KCK GJ OAL@ GL@�
=JK O9L;@AF?� �JA=DQ HJ=<A;L=< L@9L L@=
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H9JLA;AH9FLK OGMD< <G :=LL=J AF HM:DA;
:=;9MK= L@=Q\< := EGJ= EGLAN9L=<� �ML
L@=Q H=J>GJE=< OGJK=� �F 9M<A=F;=
E9Q�:=�JGMKAF?
�:ML�AL\K�9DKG�KLJ=KK>MD�
/@= HJG:D=E OAL@ =N9DM9LAGF 9HHJ=�

@=FKAGF AK L@9L L@=J=\K FGL EM;@ O= ;9F
<G 9:GML AL� 4GM\< L@AFC QGM ;GMD<
GN=J;GE= AL OAL@ OADD GJ LJ9AFAF? GJ 9
K=L G> ?JGMH HJG;=KK JMD=K DAC= �D=P *K�
:GJF\K� �ML J=;=FL J=K=9J;@ AF F=MJGK�
;A=F;= KM??=KLK L@9L L@= >=9J G> BM<?�
E=FL JMFK EM;@ <==H=J 9F< @9K EGJ=
>9J�J=9;@AF? AEHDA;9LAGFK L@9F O= =N=J
AE9?AF=<�
�=LO==F ���� 9F< ����
 BMKL 9K *K�

:GJF O9K HJGEGLAF? L@= HGO=J G> ?JGMH
:J9AFKLGJEAF?
 9 HKQ;@GDG?AKL F9E=<
.GDGEGF �K;@ ;GF<M;L=< 9 K=JA=K G>
FGO�>9EGMK =PH=JAE=FLK GF L@=
<9F?=JK G> ?JGMH AF>DM=F;=� �K;@
?9L@=J=< KLM<=FL NGDMFL==JK AFLG ?JGMHK
9F< @9< L@=E L9C= 9 NAKAGF L=KL� #=
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K@GO=< L@=E 9 HA;LMJ= G> L@J== DAF=K G>
N9JQAF? D=F?L@K 9F< 9KC=< IM=KLAGFK
9:GML @GO L@= DAF=K ;GEH9J=< OAL@ GF=
9FGL@=J� O@A;@ O9K DGF?=J
 O@A;@ GF=
E9L;@=< L@= D=F?L@ G> 9 >GMJL@ DAF=
 9F<
KG GF� #AK IM=KLAGFK O=J= KG KAEHD= L@9L
�� H=J;=FL G> KLM<=FLK 9FKO=J=< =N=JQ
IM=KLAGF�;GJJ=;LDQ�
�ML O@=F �K;@ HD9FL=< 9;LGJK AF L@=

?JGMHK
 9F< L@= 9;LGJK ;GF>A<=FLDQ NG�
DMFL==J=< L@= K9E= AF;GJJ=;L 9FKO=J

L@= FME:=J G> KLM<=FLK O@G ?9N= 9DD
;GJJ=;L 9FKO=JK HDMF?=< LG �� H=J;=FL�
/@9L AK
 9 KL9??=JAF? �� H=J;=FL G> L@=
H9JLA;AH9FLK O=FL 9DGF? OAL@ L@=
?JGMH\K OJGF? 9FKO=J LG 9L D=9KL GF=
IM=KLAGF�
/@= �K;@ =PH=JAE=FLK <=EGFKLJ9L=<

L@= HGO=J G> ;GF>GJEALQ 9L =P9;LDQ L@=
LAE= L@9L *K:GJF O9K LJQAF? LG J=D=9K=
MK >JGE ALK ;@9AFK� 2@9L L@=Q <A<F\L L=DD
MK O9K why O= O=J= KG HJGF= LG
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;GF>GJE� 2@9L O9K ?GAF? GF AF L@=
EAF<K G> L@= CGOLGO=JK� #9< L@=AJ per-
ception G> L@= DAF=K\ D=F?L@K :==F 9DL=J=<
:Q H==J HJ=KKMJ=
 GJ <A< L@=Q CFGOAF?DQ
?AN= OJGF? 9FKO=JK >GJ >=9J G> :=AF?
L@= G<< GF= GML� !GJ <=;9<=K
 HKQ;@G�
DG?AKLK�HMRRD=<�GN=J�L@AK�IM=KLAGF�
/G<9Q
 OAL@ L@= @=DH G> :J9AF�K;9F�

FAF? L=;@FGDG?Q
 O= E9Q := ?=LLAF?
;DGK=J LG L@= 9FKO=J� $F ���� 9F  EGJQ
0FAN=JKALQ F=MJGK;A=FLAKL F9E=<
"J=?GJQ �=JFK <=;A<=< LG ;GF<M;L 9F
MH<9L=< N=JKAGF G> �K;@\K =PH=JAE=FLK�
�=JFK 9F< @AK L=9E J=;JMAL=< L@AJLQ�LOG
NGDMFL==JK
 E=F 9F< OGE=F :=LO==F
L@= 9?=K G> FAF=L==F 9F< >GJLQ�GF=� /@=
NGDMFL==JK HD9Q=< 9 ?9E= AF O@A;@
=9;@ ?JGMH E=E:=J O9K K@GOF LOG
<A>>=J=FL L@J==�<AE=FKAGF9D G:B=;LK GF 9
;GEHML=J K;J==F 9F< 9KC=< LG <=;A<=
O@=L@=J L@= >AJKL G:B=;L ;GMD< := JG�
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;J=9LAN= ;GDD9:GJ9LAGF� $F<==<
 KLM<A=K
K@GO L@9L >9;=�LG�>9;= AFL=J9;LAGFK ;J=�
9L= LJMKL AF 9 O9Q L@9L GFDAF= AFL=J9;�
LAGFK ;9F\L� -=K=9J;@ 9DKG KM??=KLK L@9L

276/929



HGHMD9LAGF <=FKALQ AK ;GJJ=D9L=< OAL@
AFFGN9LAGF� <=KHAL= L@= 9<N9FL9?=K G>
IMA=L O9DCK AF L@= OGG<K
 H=GHD= AF
;JGO<=< ;ALA=K :=F=>AL >JGE L@= O=: G>
AFL=J9;LAGFK�L@9L�MJ:9F�DA>=�G>>=JK�
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Part

TWO

YOUR BIOLOGY, YOUR SELF?



4
IS TEMPERAMENT DESTINY?

Nature, Nurture, and the Orchid
Hypothesis

Some people are more certain of
everything than I am of anything�
X-*� -/�-0�$)
 In an Uncertain

World

ALMOST TEN YEARS AGO

$L\K ���� 9�E�
 $ ;9F\L KD==H
 9F< $ O9FL
LG�<A=�
$\E FGL FGJE9DDQ L@= KMA;A<9D LQH=


:ML L@AK AK L@= FA?@L :=>GJ= 9 :A? KH==;@

9F< EQ EAF< J9;=K OAL@ @GJJA>QAF?
O@9L�A> HJGHGKALAGFK� 2@9L A> EQ EGML@



<JA=K MH 9F< $ ;9F\L ?=L 9FQ OGJ<K GML�
2@9L A> $ :GJ= L@= 9M<A=F;=� 2@9L A> $
L@JGO�MH�GFKL9?=�
(Q :GQ>JA=F< �FGO EQ @MK:9F<�


&=F
 O9L;@=K E= LGKK 9F< LMJF� #=\K :=�
OAD<=J=< :Q EQ <AKLJ=KK� � >GJE=J 0)
H=9;=C==H=J
 @= GF;= O9K 9E:MK@=< AF
.GE9DA9
 Q=L $ <GF\L L@AFC @= >=DL 9K
K;9J=<�L@=F�9K�$�<G�FGO�
Y/JQ LG L@AFC G> @9HHQ L@AF?K
Z @=

K9QK
�;9J=KKAF?�EQ�>GJ=@=9<�
$ KL9J= 9L L@= ;=ADAF?
 L=9JK O=DDAF?�

2@9L @9HHQ L@AF?K� 2@G ;GMD< :=
@9HHQ AF 9 OGJD< G> HG<AMEK 9F<
EA;JGH@GF=K�
Y/@=J= 9J= 9 :ADDAGF H=GHD= AF �@AF9

O@G <GF\L ?AN= 9 J9L\K 9KK 9:GML QGMJ
KH==;@
Z�&=F�G>>=JK�KQEH9L@=LA;9DDQ�
/@AK @=DHK
 >GJ 9HHJGPAE9L=DQ >AN=
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G>�L@=�;ALQ�AF�EQ�<J9E9�
/@= ;9J HMDDK MH 9L L@= ;DA=FL\K G>>A;=

9F< $ KL=H GML
 LJQAF? LG HJGB=;L L@=
H=HHQ K=D>�9KKMJ9F;= G> 9 KM;;=KK>MD
;GFKMDL9FL� /@= =N=FL GJ?9FAR=J =K;GJLK
E= LG L@= 9M<ALGJAME� $ 9KC >GJ <AJ=;�
LAGFK LG L@= :9L@JGGE
 9F<
 AF L@= HJA�
N9;Q G> L@= KL9DD
 ?MDH >JGE L@= O9L=J
:GLLD=� !GJ 9 >=O EGE=FLK $ KL9F< KLADD

O9ALAF? >GJ L@= 9D;G@GD LG OGJC ALK E9�
?A;� �ML FGL@AF? @9HH=FKX$\E KLADD L=J�
JA>A=<� (9Q:= $ K@GMD< L9C= 9FGL@=J
KOA?� )G
 AL\K GFDQ FAF= AF L@= EGJF�
AF?XO@9L A> L@=Q KE=DD L@= DAIMGJ GF
EQ :J=9L@� $ J=9HHDQ EQ DAHKLA;C 9F<
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E9C= EQ O9Q :9;C LG L@= =N=FL JGGE

O@=J= $ 9JJ9F?= EQ FGL=;9J<K 9L L@=
HG<AME 9K L@= JGGE >ADDK OAL@
AEHGJL9FL�DGGCAF? :MKAF=KKH=GHD=�
Whatever you do, try not to vomit
 $ L=DD
EQK=D>�
.GE= G> L@= =P=;MLAN=K ?D9F;= MH 9L

E=
 :ML EGKL G> L@=E KL9J= >AP=<DQ 9L
L@=AJ �D9;C�=JJQK� �D=9JDQ
 $\E L9CAF?
L@=E 9O9Q >JGE N=JQ HJ=KKAF? OGJC�
#GO 9E $ ?GAF? LG @GD< L@=AJ 9LL=FLAGF
DGF? =FGM?@ >GJ L@=E LG KLGH HGMF<AF?
GML MJ?=FL ;GEEMFAIMSK AFLG L@=AJ LAFQ
LQH=OJAL=JK� $ NGO
 JA?@L L@=F 9F<
L@=J=
 L@9L $ OADD F=N=J E9C= 9FGL@=J
KH==;@�

2=DD
 KAF;= L@=F $\N= ?AN=F HD=FLQ G>
L@=E� $ @9N=F\L ;GEHD=L=DQ GN=J;GE=
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EQ 9FPA=LQ
 :ML GN=J L@= Q=9JK $\N= <AK�
;GN=J=< KLJ9L=?A=K L@9L ;9F @=DH 9FQGF=
OAL@ KL9?= >JA?@L O@G F==<K LG KH=9C AF
HM:DA;��(GJ=�9:GML�L@9L�AF ;@9HL=J���
$F L@= E=9FLAE=
 $\N= LGD< QGM EQ

L9D= G> 9:B=;L L=JJGJ :=;9MK= AL DA=K 9L
L@= @=9JL G> KGE= G> EQ EGKL MJ?=FL
IM=KLAGFK 9:GML AFLJGN=JKAGF� *F KGE=
<==H D=N=D
 EQ >=9J G> HM:DA; KH=9CAF?
K==EK ;GFF=;L=< LG GL@=J 9KH=;LK G> EQ
H=JKGF9DALQ L@9L $ 9HHJ=;A9L=
 =KH=;A9DDQ
EQ DGN= G> 9DD L@AF?K ?=FLD= 9F< ;=J=:�
J9D� /@AK KLJAC=K E= 9K 9 FGL�MF;GEEGF
;GFKL=DD9LAGF G> LJ9ALK� �ML 9J= L@=Q
LJMDQ ;GFF=;L=<
 9F< A> KG
 @GO� �J=
L@=Q L@= J=KMDL G> YFMJLMJ=ZXL@= O9Q $
O9K J9AK=<� �GL@ G> EQ H9J=FLK 9J= KG>L�
KHGC=F
 J=>D=;LAN= LQH=K� EQ EGL@=J
@9L=K HM:DA; KH=9CAF? LGG� *J 9J= L@=Q
EQ YF9LMJ=ZXKGE=L@AF? <==H AF EQ
?=F=LA;�E9C=MH�
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$\N= :==F HMRRDAF? GN=J L@=K= IM=K�
LAGFK >GJ EQ =FLAJ= 9<MDL DA>=� !GJ�
LMF9L=DQ
 KG @9N= J=K=9J;@=JK 9L #9J�
N9J<
 O@=J= K;A=FLAKLK 9J= HJG:AF? L@=
@ME9F :J9AF AF 9F 9LL=EHL LG <AK;GN=J
L@= :AGDG?A;9D GJA?AFK G> @ME9F
L=EH=J9E=FL�
*F= KM;@ K;A=FLAKL AK 9F =A?@LQ�LOG�

Q=9J�GD< E9F F9E=< %=JGE= &9?9F

GF= G> L@= ?J=9L <=N=DGHE=FL9D HKQ;@G�
DG?AKLK G> L@= LO=FLA=L@ ;=FLMJQ� &9?9F
<=NGL=< @AK ;9J==J LG KLM<QAF? L@= =EG�
LAGF9D 9F< ;G?FALAN= <=N=DGHE=FL G>
;@AD<J=F� $F 9 K=JA=K G> ?JGMF<:J=9CAF?
DGF?ALM<AF9D KLM<A=K
 @= >GDDGO=< ;@AD�
<J=F >JGE AF>9F;Q L@JGM?@ 9<GD=K;=F;=

<G;ME=FLAF? L@=AJ H@QKAGDG?A=K 9F<
H=JKGF9DALA=K 9DGF? L@= O9Q� 'GF?ALM<�
AF9D KLM<A=K DAC= L@=K= 9J= LAE=�;GFKME�
AF?
 =PH=FKAN=
 9F< L@=J=>GJ= J9J=X:ML
O@=F L@=Q H9Q G>>
 9K &9?9F\K <A<
 L@=Q
H9Q�G>>�:A?�
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!GJ GF= G> L@GK= KLM<A=K
 D9MF;@=< AF
���� 9F< KLADD GF?GAF?
 +JG>=KKGJ &9?9F
9F< @AK L=9E ?9L@=J=< >AN= @MF<J=<
>GMJ�EGFL@�GD< AF>9FLK AF @AK '9:GJ9L�
GJQ >GJ �@AD< �=N=DGHE=FL 9L #9JN9J<

HJ=<A;LAF? L@=Q\< := 9:D= LG L=DD
 GF L@=
KLJ=F?L@ G> 9 >GJLQ�>AN=�EAFML= =N9DM�
9LAGF
 O@A;@ :9:A=K O=J= EGJ= DAC=DQ LG
LMJF AFLG AFLJGN=JLK GJ =PLJGN=JLK� $>
QGM\N= K==F 9 >GMJ�EGFL@�GD< :9:Q
D9L=DQ
 L@AK E9Q K==E 9F 9M<9;AGMK
;D9AE� �ML &9?9F @9< :==F KLM<QAF?
L=EH=J9E=FL >GJ 9 DGF? LAE=
 9F< @=
@9<�9�L@=GJQ�
&9?9F 9F< @AK L=9E =PHGK=< L@= >GMJ�

EGFL@�GD<K LG 9 ;9J=>MDDQ ;@GK=F K=L G>
F=O =PH=JA=F;=K� /@= AF>9FLK @=9J<
L9H=�J=;GJ<=< NGA;=K 9F< :9DDGGFK HGH�
HAF?
 K9O ;GDGJ>MD EG:AD=K <9F;= :=>GJ=
L@=AJ =Q=K
 9F< AF@9D=< L@= K;=FL G> 9D�
;G@GD GF ;GLLGF KO9:K� /@=Q @9< OAD<DQ
N9JQAF? J=9;LAGFK LG L@= F=O KLAEMDA�
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�:GML �� H=J;=FL ;JA=< DMKLADQ 9F<
HMEH=< L@=AJ 9JEK 9F< D=?K� &9?9F
;9DD=< L@AK ?JGMH Y@A?@�J=9;LAN=�Z �:GML
�� H=J;=FL KL9Q=< IMA=L 9F< HD9;A<

EGNAF? L@=AJ 9JEK GJ D=?K G;;9KAGF9DDQ

:ML OAL@GML 9DD L@= <J9E9LA; DAE:�
HMEHAF?� /@AK ?JGMH &9?9F ;9DD=<
YDGO�J=9;LAN=�Z /@= J=E9AFAF? �� H=J�
;=FL >=DD :=LO==F L@=K= LOG =PLJ=E=K�
$F 9 KL9JLDAF?DQ ;GMFL=JAFLMALAN= @QHG�
L@=KAK
 &9?9F HJ=<A;L=< L@9L AL O9K L@=
AF>9FLK AF L@= @A?@�J=9;LAN= ?JGMHXL@=
DMKLQ 9JE�HMEH=JKXO@G O=J= EGKL
DAC=DQ�LG�?JGO�AFLG�IMA=L�L==F9?=JK�
2@=F L@=Q O=J= LOG
 >GMJ
 K=N=F


9F< =D=N=F Q=9JK GD<
 E9FQ G> L@= ;@AD�
<J=F J=LMJF=< LG &9?9F\K D9: >GJ >GDDGO�
MH L=KLAF? G> L@=AJ J=9;LAGFK LG F=O
H=GHD= 9F< =N=FLK� �L L@= 9?= G> LOG

L@= ;@AD<J=F E=L 9 D9<Q O=9JAF? 9 ?9K
E9KC 9F< 9 D9: ;G9L
 9 E9F <J=KK=< AF 9
;DGOF ;GKLME=
 9F< 9 J9<AG�;GFLJGDD=<
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JG:GL� �L K=N=F
 L@=Q O=J= 9KC=< LG
HD9Q OAL@ CA<K L@=Q\< F=N=J E=L :=>GJ=�
�L =D=N=F
 9F MF>9EADA9J 9<MDL AFL=J�
NA=O=< L@=E 9:GML L@=AJ H=JKGF9D DAN=K�
&9?9F\K L=9E G:K=JN=< @GO L@= ;@AD�
<J=F J=9;L=< LG L@=K= KLJ9F?= KALM9LAGFK

FGLAF? L@=AJ :G<Q D9F?M9?= 9F< J=;GJ<�
AF? @GO G>L=F 9F< KHGFL9F=GMKDQ L@=Q
D9M?@=<
 L9DC=<
 9F< KEAD=<� /@=Q 9DKG
AFL=JNA=O=< L@= CA<K 9F< L@=AJ H9J=FLK
9:GML O@9L L@= ;@AD<J=F O=J= DAC= GML�
KA<= L@= D9:GJ9LGJQ� �A< L@=Q HJ=>=J GF=
GJ LOG ;DGK= >JA=F<K LG 9 E=JJQ :9F<�
�A< L@=Q DAC= NAKALAF? F=O HD9;=K� 2=J=
L@=Q JAKC�L9C=JK GJ O=J= L@=Q EGJ= ;9M�
LAGMK� �A< L@=Q ;GFKA<=J L@=EK=DN=K K@Q
GJ�:GD<�
(9FQ G> L@= ;@AD<J=F LMJF=< GML =P�

9;LDQ 9K &9?9F @9< =PH=;L=<� /@= @A?@�
J=9;LAN= AF>9FLK
 L@= �� H=J;=FL O@G\<
@GDD=J=< 9L L@= EG:AD=K :G::AF? 9:GN=
L@=AJ @=9<K
 O=J= EGJ= DAC=DQ LG @9N=
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<=N=DGH=< K=JAGMK
 ;9J=>MD H=JKGF9DALA=K�
/@= DGO�J=9;LAN= AF>9FLKXL@= IMA=L
GF=KXO=J= EGJ= DAC=DQ LG @9N= :=;GE=
J=D9P=< 9F< ;GF>A<=FL LQH=K� #A?@ 9F<
DGO J=9;LANALQ L=F<=< LG ;GJJ=KHGF<
 AF
GL@=J OGJ<K
 LG AFLJGN=JKAGF 9F< =PLJG�
N=JKAGF� �K &9?9F EMK=< AF @AK ����
:GGC
 Galen’s Prophecy
 Y�9JD %MF?\K <=�
K;JAHLAGFK G> L@= AFLJGN=JL 9F< =PLJG�
N=JL
 OJALL=F GN=J K=N=FLQ�>AN= Q=9JK
9?G
 9HHDQ OAL@ MF;9FFQ 9;;MJ9;Q LG 9
HJGHGJLAGF G> GMJ @A?@� 9F< DGO�J=9;L�
AN=�9<GD=K;=FLK�Z
&9?9F <=K;JA:=K LOG G> L@GK= 9<GD=K�

;=FLKXJ=K=JN=< /GE 9F< =PLJGN=JL=<
-9DH@X9F< L@= <A>>=J=F;=K :=LO==F L@=
LOG 9J= KLJACAF?� /GE
 O@G O9K MFMKM�
9DDQ K@Q 9K 9 ;@AD<
 AK ?GG< 9L K;@GGD

O9L;@>MD 9F< IMA=L
 <=NGL=< LG @AK ?AJD�
>JA=F< 9F< H9J=FLK
 HJGF= LG OGJJQ
 9F<
DGN=K D=9JFAF? GF @AK GOF 9F< L@AFCAF?
9:GML AFL=DD=;LM9D HJG:D=EK� #= HD9FK LG
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:= 9 K;A=FLAKL� Y'AC= V GL@=J >9EGMK AF�
LJGN=JLK O@G O=J= K@Q ;@AD<J=F
Z OJAL=K
&9?9F
 ;GEH9JAF? /GE LG /� .�  DAGL
9F< L@= E9L@=E9LA;A9F�H@ADGKGH@=J �D�
>J=< )GJL@ 2@AL=@=9<
 /GE Y@9K
;@GK=F�9�DA>=�G>�L@=�EAF<�Z
-9DH@
 AF ;GFLJ9KL
 AK J=D9P=< 9F< K=D>�

9KKMJ=<� #= =F?9?=K L@= AFL=JNA=O=J
>JGE &9?9F\K L=9E 9K 9 H==J
 FGL 9K 9F
9ML@GJALQ >A?MJ= LO=FLQ�>AN= Q=9JK @AK
K=FAGJ� /@GM?@ -9DH@ AK N=JQ :JA?@L
 @=
J=;=FLDQ >9AD=< @AK  F?DAK@ 9F< K;A=F;=
;D9KK=K :=;9MK= @=\< :==F ?GG>AF?
9JGMF<� �ML FGL@AF? EM;@ :GL@=JK -9D�
H@��#=�9<EALK�@AK�>D9OK�;@==J>MDDQ�
+KQ;@GDG?AKLK G>L=F <AK;MKK L@= <A>>=J�

=F;= :=LO==F YL=EH=J9E=FLZ 9F< YH=J�
KGF9DALQ�Z /=EH=J9E=FL J=>=JK LG AF�
:GJF
 :AGDG?A;9DDQ :9K=< :=@9NAGJ9D 9F<
=EGLAGF9D H9LL=JFK L@9L 9J= G:K=JN9:D=
AF AF>9F;Q 9F< =9JDQ ;@AD<@GG<� H=JKGF�
9DALQ AK L@= ;GEHD=P :J=O L@9L =E=J?=K
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9>L=J ;MDLMJ9D AF>DM=F;= 9F< H=JKGF9D =P�
H=JA=F;= 9J= L@JGOF AFLG L@= EAP� .GE=
K9Q L@9L L=EH=J9E=FL AK L@= >GMF<9LAGF

9F< H=JKGF9DALQ AK L@= :MAD<AF?� &9?9F\K
OGJC @=DH=< DAFC ;=JL9AF AF>9FL L=E�
H=J9E=FLK OAL@ 9<GD=K;=FL H=JKGF9DALQ
KLQD=K�DAC=�L@GK=�G>�/GE�9F<�-9DH@�

�ML @GO <A< &9?9F CFGO L@9L L@= 9JE�
L@J9K@AF? AF>9FLK OGMD< DAC=DQ LMJF AFLG
;9MLAGMK
 J=>D=;LAN= L==FK DAC= /GE
 GJ
L@9L L@= IMA=L :9:A=K O=J= EGJ= DAC=DQ
LG :=;GE= >GJL@JA?@L
 LGG�;GGD�>GJ�
K;@GGD -9DH@K� /@= 9FKO=J DA=K AF L@=AJ
H@QKAGDG?A=K�
$F 9<<ALAGF LG G:K=JNAF? L@= ;@AD�

<J=F\K :=@9NAGJK AF KLJ9F?= KALM9LAGFK

&9?9F\K L=9E E=9KMJ=< L@=AJ @=9JL
J9L=K
 :DGG< HJ=KKMJ=
 >AF?=J
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L=EH=J9LMJ=
 9F< GL@=J HJGH=JLA=K G>
L@= F=JNGMK KQKL=E� &9?9F ;@GK= L@=K=
E=9KMJ=K :=;9MK= L@=Q\J= :=DA=N=< LG :=
;GFLJGDD=< :Q 9 HGL=FL GJ?9F AFKA<= L@=
:J9AF ;9DD=< L@= 9EQ?<9D9� /@= 9EQ?�
<9D9 AK DG;9L=< <==H AF L@= DAE:A; KQK�
L=E
 9F 9F;A=FL :J9AF F=LOGJC >GMF<
=N=F AF HJAEALAN= 9FAE9DK DAC= EA;= 9F<
J9LK� /@AK F=LOGJCXKGE=LAE=K ;9DD=<
L@= Y=EGLAGF9D :J9AFZXMF<=JDA=K E9FQ
G> L@= :9KA; AFKLAF;LK O= K@9J= OAL@
L@=K= 9FAE9DK
 KM;@ 9K 9HH=LAL=
 K=P
<JAN=
�9F<�>=9J�
/@= 9EQ?<9D9 K=JN=K 9K L@= :J9AF\K

=EGLAGF9D KOAL;@:G9J<
 J=;=ANAF? AF�
>GJE9LAGF >JGE L@= K=FK=K 9F< L@=F KA?�
F9DAF? L@= J=KL G> L@= :J9AF 9F< F=JNGMK
KQKL=E @GO LG J=KHGF<� *F= G> ALK >MF;�
LAGFK AK LG AFKL9FLDQ <=L=;L F=O GJ
L@J=9L=FAF? L@AF?K AF L@= =FNAJGF�
E=FLX>JGE 9F 9AJ:GJF= !JAK:== LG 9
@AKKAF? K=JH=FLX9F< K=F< J9HA<�>AJ=
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KA?F9DK L@JGM?@ L@= :G<Q L@9L LJA??=J
L@= >A?@L�GJ�>DA?@L J=KHGFK=� 2@=F L@=
!JAK:== DGGCK DAC= AL\K @=9<=< KLJ9A?@L
>GJ QGMJ FGK=
 AL\K QGMJ 9EQ?<9D9 L@9L
L=DDK QGM LG <M;C� 2@=F L@= J9LLD=KF9C=
HJ=H9J=K LG :AL=
 AL\K L@= 9EQ?<9D9 L@9L
E9C=K�KMJ=�QGM�JMF�
&9?9F @QHGL@=KAR=< L@9L AF>9FLK :GJF

OAL@ 9F =KH=;A9DDQ =P;AL9:D= 9EQ?<9D9
OGMD< OA??D= 9F< @GOD O@=F K@GOF
MF>9EADA9J G:B=;LKX9F< ?JGO MH LG :=
;@AD<J=F O@G O=J= EGJ= DAC=DQ LG >==D
NA?AD9FL O@=F E==LAF? F=O H=GHD=� �F<
L@AK AK BMKL O@9L @= >GMF<� $F GL@=J
OGJ<K
 L@= >GMJ�EGFL@�GD<K O@G
L@J9K@=< L@=AJ 9JEK DAC= HMFC JG;C=JK
<A< KG FGL :=;9MK= L@=Q O=J= =PLJGN=JLK
AF L@= E9CAF?
 :ML :=;9MK= L@=AJ DALLD=
:G<A=K J=9;L=< KLJGF?DQXL@=Q O=J=
Y@A?@�J=9;LAN=ZXLG F=O KA?@LK
 KGMF<K

9F< KE=DDK� /@= IMA=L AF>9FLK O=J= KA�
D=FL FGL :=;9MK= L@=Q O=J= >MLMJ=
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AFLJGN=JLKXBMKL L@= GHHGKAL=X:ML :=�
;9MK= L@=Q @9< F=JNGMK KQKL=EK L@9L
O=J=�MFEGN=<�:Q�FGN=DLQ�
/@= EGJ= J=9;LAN= 9 ;@AD<\K 9EQ?�

<9D9
 L@= @A?@=J @AK @=9JL J9L= AK DAC=DQ
LG :=
 L@= EGJ= OA<=DQ <AD9L=< @AK =Q=K

L@= LA?@L=J @AK NG;9D ;GJ<K
 L@= EGJ=
;GJLAKGD �9 KLJ=KK @GJEGF=� AF @AK
K9DAN9XL@= EGJ= B9F?D=< @=\K DAC=DQ LG
feel O@=F @= ;GF>JGFLK KGE=L@AF? F=O
9F< KLAEMD9LAF?� �K @A?@�J=9;LAN= AF�
>9FLK ?JGO MH
 L@=Q ;GFLAFM= LG ;GF�
>JGFL L@= MFCFGOF AF E9FQ <A>>=J=FL
;GFL=PLK
 >JGE NAKALAF? 9F 9EMK=E=FL
H9JC >GJ L@= >AJKL LAE= LG E==LAF? F=O
;D9KKE9L=K GF L@= >AJKL <9Q G> CAF<=J�
?9JL=F� 2= L=F< LG FGLA;= EGKL 9 ;@AD<\K
J=9;LAGF LG MF>9EADA9J H=GHD=X@GO
<G=K @= :=@9N= GF L@= >AJKL <9Q G>
K;@GGD� �G=K K@= K==E MF;=JL9AF 9L
:AJL@<9Q H9JLA=K >MDD G> CA<K K@= <G=KF\L
CFGO� �ML O@9L O=\J= J=9DDQ G:K=JNAF?
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AK 9 ;@AD<\K K=FKALANALQ LG FGN=DLQ AF ?=F�
=J9D
�FGL�BMKL�LG�H=GHD=�
#A?@� 9F< DGO�J=9;LANALQ 9J= HJG:9:DQ

FGL L@= GFDQ :AGDG?A;9D JGML=K LG AFLJG�
N=JKAGF 9F< =PLJGN=JKAGF� /@=J= 9J=
HD=FLQ G> AFLJGN=JLK O@G <G FGL @9N=
L@= K=FKALANALQ G> 9 ;D9KKA; @A?@�J=9;LAN=

9F< 9 KE9DD H=J;=FL9?= G> @A?@�J=9;L�
AN=K ?JGO MH LG := =PLJGN=JLK� .LADD

&9?9F\K <=;9<=K�DGF? K=JA=K G> <AK;GN=J�
A=K E9JC 9 <J9E9LA; :J=9CL@JGM?@ AF
GMJ MF<=JKL9F<AF? G> L@=K= H=JKGF9DALQ
KLQD=KXAF;DM<AF? L@= N9DM= BM<?E=FLK
O= E9C=�  PLJGN=JLK 9J= KGE=LAE=K
;J=<AL=< OAL@ :=AF? YHJG�KG�
;A9DZXE=9FAF? ;9JAF? 9:GML GL@�
=JKX9F< AFLJGN=JLK <AKH9J9?=< 9K
H=GHD= O@G <GF\L DAC= H=GHD=� �ML L@=
J=9;LAGFK G> L@= AF>9FLK AF &9?9F\K L=KLK
@9< FGL@AF? LG <G OAL@ H=GHD=� /@=K=
:9:A=K O=J= K@GMLAF? �GJ FGL K@GMLAF?�
GN=J ,�LAHK� /@=Q O=J= HMEHAF? L@=AJ
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DAE:K �GJ KL9QAF? ;9DE� AF J=KHGFK= LG
HGHHAF? :9DDGGFK� /@= @A?@�J=9;LAN= :9�
:A=K O=J= FGL EAK9FL@JGH=K AF L@= E9C�
AF?� L@=Q O=J= KAEHDQ K=FKALAN= LG L@=AJ
=FNAJGFE=FLK�
$F<==<
 L@= K=FKALANALQ G> L@=K= ;@AD�

<J=F\K F=JNGMK KQKL=EK K==EK LG :=
DAFC=< FGL GFDQ LG FGLA;AF? K;9JQ L@AF?K

:ML LG FGLA;AF? AF ?=F=J9D� #A?@�J=9;L�
AN= ;@AD<J=F H9Q O@9L GF= HKQ;@GDG?AKL
;9DDK Y9D=JL 9LL=FLAGFZ LG H=GHD= 9F<
L@AF?K� /@=Q DAL=J9DDQ MK= EGJ= =Q=
EGN=E=FLK L@9F GL@=JK LG ;GEH9J=
;@GA;=K :=>GJ= E9CAF? 9 <=;AKAGF� $L\K 9K
A> L@=Q HJG;=KK EGJ= <==HDQXKGE=�
LAE=K ;GFK;AGMKDQ
 KGE=LAE=K FGLXL@=
AF>GJE9LAGF L@=Q L9C= AF 9:GML L@=
OGJD<� $F GF= =9JDQ K=JA=K G> KLM<A=K

&9?9F 9KC=< 9 ?JGMH G> >AJKL�?J9<=JK LG
HD9Q 9 NAKM9D E9L;@AF? ?9E=�  9;@
;@AD< O9K K@GOF 9 HA;LMJ= G> 9 L=<<Q
:=9J KALLAF? GF 9 ;@9AJ
 9DGF?KA<= KAP
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GL@=J KAEAD9J HA;LMJ=K
 GFDQ GF= G>
O@A;@ O9K 9F =P9;L E9L;@� /@= @A?@�J=�
9;LAN= ;@AD<J=F KH=FL EGJ= LAE= L@9F
GL@=JK ;GFKA<=JAF? 9DD L@= 9DL=JF9LAN=K

9F< O=J= EGJ= DAC=DQ LG E9C= L@= JA?@L
;@GA;=� 2@=F &9?9F 9KC=< L@=K= K9E=
CA<K LG HD9Q OGJ< ?9E=K
 @= >GMF< L@9L
L@=Q 9DKG J=9< EGJ= 9;;MJ9L=DQ L@9F AE�
HMDKAN=�;@AD<J=F�<A<�
#A?@�J=9;LAN= CA<K 9DKG L=F< LG L@AFC

9F< >==D <==HDQ 9:GML O@9L L@=Q\N= FG�
LA;=<
 9F< LG :JAF? 9F =PLJ9 <=?J== G>
FM9F;= LG =N=JQ<9Q =PH=JA=F;=K� /@AK
;9F := =PHJ=KK=< AF E9FQ <A>>=J=FL
O9QK� $> L@= ;@AD< AK KG;A9DDQ GJA=FL=<

K@= E9Q KH=F< 9 DGL G> LAE= HGF<=JAF?
@=J G:K=JN9LAGFK G> GL@=JKXO@Q %9KGF
<A<F\L O9FL LG K@9J= @AK LGQK LG<9Q

O@Q (9JQ ?GL KG E9< 9L )A;@GD9K O@=F
@= :MEH=< AFLG @=J 9;;A<=FL9DDQ� $> @=
@9K 9 H9JLA;MD9J AFL=J=KLXAF KGDNAF?
HMRRD=K
 E9CAF? 9JL
 :MAD<AF? K9F<
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;9KLD=KX@=\DD G>L=F ;GF;=FLJ9L= OAL@
MFMKM9D AFL=FKALQ� $> 9 @A?@�J=9;LAN=
LG<<D=J :J=9CK 9FGL@=J ;@AD<\K LGQ :Q
EAKL9C=
 KLM<A=K K@GO
 K@= G>L=F =PH=JA�
=F;=K 9 EGJ= AFL=FK= EAP G> ?MADL 9F<
KGJJGO L@9F 9 DGO=J�J=9;LAN= ;@AD<
OGMD<� �DD CA<K FGLA;= L@=AJ =FNAJGF�
E=FLK 9F< >==D =EGLAGFK
 G> ;GMJK=
 :ML
@A?@�J=9;LAN= CA<K K==E LG K== 9F< >==D
L@AF?K EGJ=� $> QGM 9KC 9 @A?@�J=9;LAN=
K=N=F�Q=9J�GD< @GO 9 ?JGMH G> CA<K
K@GMD< K@9J= 9 ;GN=L=< LGQ
 OJAL=K L@=
K;A=F;= BGMJF9DAKL 2AFA>J=< "9DD9?@=J

@=\DD L=F< LG ;GE= MH OAL@ KGH@AKLA;9L=<
KLJ9L=?A=K DAC= Y�DH@9:=LAR= L@=AJ D9KL
F9E=K
 9F< D=L L@= H=JKGF ;DGK=KL LG �
?G�>AJKL�Z
Y+MLLAF? L@=GJQ AFLG HJ9;LA;= AK @9J<

>GJ L@=E
Z OJAL=K "9DD9?@=J
 Y:=;9MK=
L@=AJ K=FKALAN= F9LMJ=K 9F< =D9:GJ9L=
K;@=E=K 9J= MFKMAL=< LG L@= @=L=JG?=F�
=GMK JA?GJK G> L@= K;@GGDQ9J<�Z 4=L 9K
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O=\DD K== AF L@= ;@9HL=JK LG ;GE=
 L@=K=
LJ9ALKX9D=JLF=KK
 K=FKALANALQ LG FM9F;=

;GEHD=P =EGLAGF9DALQXLMJF GML LG :=
@A?@DQ�MF<=JJ9L=<�HGO=JK�

&9?9F @9K ?AN=F MK H9AFKL9CAF?DQ <G;M�
E=FL=< =NA<=F;= L@9L @A?@ J=9;LANALQ AK
GF= :AGDG?A;9D :9KAK G> AFLJGN=JKAGF
�O=\DD =PHDGJ= 9FGL@=J DAC=DQ JGML= AF
;@9HL=J ��
 :ML @AK >AF<AF?K 9J= HGO=J�
>MD AF H9JL :=;9MK= L@=Q ;GF>AJE O@9L
O=\N= K=FK=< 9DD 9DGF?� .GE= G> &9?9F\K
KLM<A=K =N=F N=FLMJ= AFLG L@= J=9DE G>
;MDLMJ9D EQL@� !GJ =P9EHD=
 @= :=�
DA=N=K
 :9K=< GF @AK <9L9
 L@9L @A?@ J=�
9;LANALQ AK 9KKG;A9L=< OAL@ H@QKA;9D
LJ9ALK KM;@ 9K :DM= =Q=K
 9DD=J?A=K
 9F<
@9Q >=N=J
 9F< L@9L @A?@�J=9;LAN= E=F
9J= EGJ= DAC=DQ L@9F GL@=JK LG @9N= 9
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L@AF :G<Q 9F< F9JJGO >9;=� .M;@ ;GF�
;DMKAGFK 9J= KH=;MD9LAN= 9F< ;9DD LG
EAF< L@= FAF=L==FL@�;=FLMJQ HJ9;LA;= G>
<ANAFAF? 9 E9F\K KGMD >JGE L@= K@9H= G>
@AK KCMDD� �ML O@=L@=J GJ FGL L@=Q LMJF
GML LG := 9;;MJ9L=
 AL\K AFL=J=KLAF? L@9L
L@=K= 9J= BMKL L@= H@QKA;9D ;@9J9;L=JAKL�
A;K O= ?AN= >A;LAGF9D ;@9J9;L=JK O@=F
O= O9FL LG KM??=KL L@9L L@=Q\J= IMA=L

AFLJGN=JL=<
 ;=J=:J9D� $L\K 9K A> L@=K=
H@QKAGDG?A;9D L=F<=F;A=K 9J= :MJA=<
<==H�AF�GMJ�;MDLMJ9D�MF;GFK;AGMK�
/9C= �AKF=Q EGNA=K
 >GJ =P9EHD=�

&9?9F 9F< @AK ;GDD=9?M=K KH=;MD9L= L@9L
�AKF=Q 9FAE9LGJK MF;GFK;AGMKDQ MF<=J�
KLGG< @A?@ J=9;LANALQ O@=F L@=Q <J=O
K=FKALAN= >A?MJ=K DAC= �AF<=J=DD9
 +AFG;�
;@AG
 9F< �GH=Q OAL@ :DM= =Q=K
 9F<
:J9K@=J ;@9J9;L=JK DAC= �AF<=J=DD9\K
KL=HKAKL=JK
 "JMEHQ
 9F< +=L=J +9F OAL@
<9JC=J =Q=K� $F E9FQ :GGCK
 #GDDQOGG<
>ADEK
 9F< /1 K@GOK
 LGG
 L@= KLG;C
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;@9J9;L=J G> 9 J==<Q
 FGK=�:DGOAF?
QGMF? E9F AK K@GJL@9F< >GJ L@= @9HD=KK
:ML L@GM?@L>MD CA< O@G ?=LK ?GG<
?J9<=K
 AK 9 :AL GN=JO@=DE=< :Q L@= KG�
;A9D O@AJD
 9F< AK L9D=FL=< 9L AFLJGKH=;L�
AN= 9;LANALA=K DAC= HG=LJQ GJ 9KLJGH@QK�
A;K� �/@AFC  L@9F #9OC= AF Dead Poets
Society�� &9?9F =N=F KH=;MD9L=K L@9L
KGE= E=F HJ=>=J OGE=F OAL@ >9AJ KCAF
9F< :DM= =Q=K :=;9MK= L@=Q MF;GF�
K;AGMKDQ�;G<=�L@=E�9K�K=FKALAN=�
*L@=J KLM<A=K G> H=JKGF9DALQ 9DKG KMH�

HGJL L@= HJ=EAK= L@9L =PLJGN=JKAGF 9F<
AFLJGN=JKAGF 9J= H@QKAGDG?A;9DDQ
 =N=F
?=F=LA;9DDQ
 :9K=<� *F= G> L@= EGKL
;GEEGF O9QK G> MFL9F?DAF? F9LMJ=
>JGE FMJLMJ= AK LG ;GEH9J= L@= H=JKGF�
9DALQ LJ9ALK G> A<=FLA;9D 9F< >J9L=JF9D
LOAFK� $<=FLA;9D LOAFK <=N=DGH >JGE 9
KAF?D= >=JLADAR=< =?? 9F< L@=J=>GJ= @9N=
=P9;LDQ L@= K9E= ?=F=K
 O@AD= >J9L=JF9D
LOAFK ;GE= >JGE K=H9J9L= =??K 9F<
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K@9J= GFDQ �� H=J;=FL G> L@=AJ ?=F=K GF
9N=J9?=� .G A> QGM E=9KMJ= AFLJGN=JKAGF
GJ =PLJGN=JKAGF D=N=DK AF H9AJK G> LOAFK
9F< >AF< EGJ= ;GJJ=D9LAGF AF A<=FLA;9D
LOAFK L@9F AF >J9L=JF9D H9AJKXO@A;@
K;A=FLAKLK <G
 AF KLM<Q 9>L=J KLM<Q
 =N=F
G> LOAFK J9AK=< AF K=H9J9L= @GMK=�
@GD<KXQGM ;9F J=9KGF9:DQ ;GF;DM<=
L@9L�L@=�LJ9AL�@9K�KGE=�?=F=LA;�:9KAK�
)GF= G> L@=K= KLM<A=K AK H=J>=;L
 :ML

L@= J=KMDLK @9N= ;GFKAKL=FLDQ KM??=KL=<
L@9L AFLJGN=JKAGF 9F< =PLJGN=JKAGF
 DAC=
GL@=J E9BGJ H=JKGF9DALQ LJ9ALK KM;@ 9K
9?J==9:D=F=KK 9F< ;GFK;A=FLAGMKF=KK

9J=�9:GML ���LG����H=J;=FL�@=JAL9:D=�
�ML 9J= :AGDG?A;9D =PHD9F9LAGFK >GJ AF�

LJGN=JKAGF O@GDDQ K9LAK>QAF?� 2@=F $
>AJKL J=9< &9?9F\K :GGC Galen’s
Prophecy
 $ O9K KG =P;AL=< L@9L $
;GMD<F\L KD==H� #=J=
 AFKA<= L@=K= H9?=K

O=J= EQ >JA=F<K
 EQ >9EADQ
 EQK=D>X9DD
G> @ME9FALQ
 AF >9;L�XF=9LDQ KGJL=<
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L@JGM?@ L@= HJAKE G> 9 IMA=K;=FL
F=JNGMK KQKL=E N=JKMK 9 J=9;LAN= GF=� $L
O9K 9K A> ;=FLMJA=K G> H@ADGKGH@A;9D AF�
IMAJQ AFLG L@= EQKL=JQ G> @ME9F H=J�
KGF9DALQ @9< D=< LG L@AK K@AFAF? EGE=FL
G> K;A=FLA>A; ;D9JALQ� /@=J= O9K 9F =9KQ
9FKO=J LG L@= F9LMJ=�FMJLMJ= IM=KLAGF
9>L=J 9DDXO= 9J= :GJF OAL@ HJ=H9;C�
9?=< L=EH=J9E=FLK L@9L HGO=J>MDDQ
K@9H=�GMJ�9<MDL�H=JKGF9DALA=K�
�ML AL ;GMD<F\L := L@9L KAEHD=X;GMD<

AL� �9F O= J=9DDQ J=<M;= 9F AFLJGN=JL=<
GJ =PLJGN=JL=< H=JKGF9DALQ LG L@=
F=JNGMK KQKL=E ALK GOF=J O9K :GJF
OAL@� $ OGMD< ?M=KK L@9L $ AF@=JAL=< 9
@A?@�J=9;LAN= F=JNGMK KQKL=E
 :ML EQ
EGL@=J AFKAKLK $ O9K 9F =9KQ :9:Q
 FGL
L@= CAF< LG CA;C 9F< O9AD GN=J 9 HGHH=<
:9DDGGF� $\E HJGF= LG OAD< >DA?@LK G>
K=D>�<GM:L
 :ML $ 9DKG @9N= 9 <==H O=DD
G> ;GMJ9?= AF EQ GOF ;GFNA;LAGFK� $
>==D @GJJA:DQ MF;GE>GJL9:D= GF EQ >AJKL
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<9Q AF 9 >GJ=A?F ;ALQ
 :ML $ DGN= LG
LJ9N=D� $ O9K K@Q 9K 9 ;@AD<
 :ML @9N=
GML?JGOF L@= OGJKL G> AL� !MJL@=JEGJ=

$ <GF\L L@AFC L@=K= ;GFLJ9<A;LAGFK 9J= KG
MFMKM9D� E9FQ H=GHD= @9N= <AKKGF9FL
9KH=;LK LG L@=AJ H=JKGF9DALA=K� �F<
H=GHD= ;@9F?= HJG>GMF<DQ GN=J LAE=

<GF\L L@=Q� 2@9L 9:GML >J== OADDX<G
O= @9N= FG ;GFLJGD GN=J O@G O= 9J=

9F<�O@GE�O=�:=;GE=�
$ <=;A<=< LG LJ9;C <GOF +JG>=KKGJ

&9?9F LG 9KC @AE L@=K= IM=KLAGFK AF
H=JKGF� $ >=DL <J9OF LG @AE FGL GFDQ :=�
;9MK= @AK J=K=9J;@ >AF<AF?K O=J= KG
;GEH=DDAF?
 :ML 9DKG :=;9MK= G> O@9L @=
J=HJ=K=FLK AF L@= ?J=9L F9LMJ=�FMJLMJ=
<=:9L=� #=\< D9MF;@=< @AK ;9J==J AF
���� KL9MF;@DQ GF L@= KA<= G> FMJLMJ=

9 NA=O AF KL=H OAL@ L@= K;A=FLA>A; =KL9:�
DAK@E=FL G> L@= <9Q� �9;C L@=F
 L@= A<=9
G> AF:GJF L=EH=J9E=FL O9K HGDALA;9D
<QF9EAL=
 =NGCAF? L@= KH=;L=J G> )9RA
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=M?=FA;K 9F< O@AL= KMHJ=E9;AKE� �Q
;GFLJ9KL
 L@= FGLAGF G> ;@AD<J=F 9K :D9FC
KD9L=K >GJ O@GE 9FQL@AF? O9K HGKKA:D=
9HH=9D=< LG 9 F9LAGF :MADL GF
<=EG;J9;Q�
�ML &9?9F @9< ;@9F?=< @AK EAF<

9DGF? L@= O9Q� Y$ @9N= :==F <J9??=<

CA;CAF? 9F< K;J=9EAF?
 :Q EQ <9L9
Z @=
K9QK FGO
 YLG 9;CFGOD=<?= L@9L L=E�
H=J9E=FL AK EGJ= HGO=J>MD L@9F $
L@GM?@L 9F< OAK@ LG :=DA=N=�Z /@= HM:�
DA;9LAGF G> @AK =9JDQ >AF<AF?K GF @A?@�J=�
9;LAN= ;@AD<J=F AF Science E9?9RAF= AF
���� @=DH=< LG D=?ALAEAR= L@= A<=9 G>
AF:GJF L=EH=J9E=FL
 H9JLDQ :=;9MK= @AK
YFMJLMJAKLZ�J=HML9LAGF�O9K�KG�KLJGF?�
$> 9FQGF= ;GMD< @=DH E= MFL9F?D= L@=

F9LMJ=�FMJLMJ= IM=KLAGF
 $ @GH=<
 AL O9K
%=JJQ�&9?9F�
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&9?9F MK@=JK E= AFKA<= @AK G>>A;= AF
#9JN9J<\K 2ADDA9E %9E=K #9DD
 KMJN=Q�
AF? E= MF:DAFCAF?DQ 9K $ KAL <GOF� FGL
MFCAF<
 :ML <=>AFAL=DQ <AK;=JFAF?� $ @9<
AE9?AF=< @AE 9K 9 ?=FLD=
 O@AL=�D9:�
;G9L=< K;A=FLAKL AF 9 ;9JLGGF
 HGMJAF?
;@=EA;9DK >JGE GF= L=KL LM:= LG 9FGL@=J
MFLADXpoof! Now, Susan, you know ex-
actly who you are� �ML L@AK AKF\L L@=
EAD<�E9FF=J=< GD< HJG>=KKGJ $\< AE9�
?AF=<� $JGFA;9DDQ >GJ 9 K;A=FLAKL O@GK=
:GGCK 9J= AF>MK=< OAL@ @ME9FAKE 9F<
O@G <=K;JA:=K @AEK=D> 9K @9NAF? :==F
9F 9FPAGMK
 =9KADQ >JA?@L=F=< :GQ
 $ >AF<
@AE <GOFJA?@L AFLAEA<9LAF?� $ CA;C G>>
GMJ AFL=JNA=O :Q 9KCAF? 9 :9;C?JGMF<
IM=KLAGF O@GK= HJ=EAK= @= <AK9?J==K
OAL@� Y)G
 FG
 FG�Z @= L@MF<=JK
 9K A> $
O=J=F\L�KALLAF?�BMKL�9;JGKK�>JGE�@AE�
/@= @A?@�J=9;LAN= KA<= G> EQ H=JKGF�

9DALQ CA;CK AFLG >MDD ?=9J� $\E 9DO9QK
KG>L�KHGC=F
 :ML FGO $ @9N= LG >GJ;= EQ
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NGA;= LG ;GE= GML DGM<=J L@9F 9 O@AK�
H=J �GF L@= L9H= J=;GJ<AF? G> GMJ ;GF�
N=JK9LAGF
 &9?9F\K NGA;= KGMF<K :GGE�
AF? 9F< <=;D9E9LGJQ
 EAF= EM;@
IMA=L=J�� $\E 9O9J= L@9L $\E @GD<AF? EQ
LGJKG L=FK=DQ
 GF= G> L@= L=DDL9D= KA?FK G>
L@= @A?@�J=9;LAN=� $L >==DK KLJ9F?= LG
CFGO L@9L &9?9F EMKL := G:K=JNAF?
L@AK LGGX@= K9QK 9K EM;@
 FG<<AF? 9L
E= 9K @= FGL=K L@9L E9FQ @A?@�J=9;L�
AN=K :=;GE= OJAL=JK GJ HA;C GL@=J AFL=D�
D=;LM9D NG;9LAGFK O@=J= YQGM\J= AF
;@9J?=� QGM ;DGK= L@= <GGJ
 HMDD <GOF
L@= K@9<=K 9F< <G QGMJ OGJC� 4GM\J=
HJGL=;L=< >JGE =F;GMFL=JAF? MF=PH=;�
L=< L@AF?K�Z �/@GK= >JGE D=KK =<M;9L=<
:9;C?JGMF<K L=F< LG :=;GE= >AD= ;D=JCK
9F< LJM;C <JAN=JK
 @= K9QK
 >GJ L@= K9E=
J=9KGFK��
$ E=FLAGF 9 DALLD= ?AJD $ CFGO O@G AK

YKDGO LG O9JE MH�Z .@= KLM<A=K F=O
H=GHD= J9L@=J L@9F ?J==LAF? L@=E� @=J
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>9EADQ ?G=K LG L@= :=9;@ =N=JQ O==C�
=F<
 :ML AL L9C=K @=J 9?=K LG <AH 9 LG=
AFLG L@= KMJ>� � ;D9KKA; @A?@�J=9;LAN=
 $
J=E9JC�
Y)G�Z &9?9F =P;D9AEK� Y N=JQ :=@9�

NAGJ @9K EGJ= L@9F GF= ;9MK=� �GF\L
=N=J >GJ?=L L@9L� !GJ =N=JQ ;@AD< O@G\K
KDGO LG O9JE MH
 Q=K
 L@=J= OADD :=
KL9LAKLA;9DDQ EGJ= @A?@�J=9;LAN=K
 :ML
QGM ;9F := KDGO LG O9JE MH :=;9MK= G>
@GO QGM KH=FL L@= >AJKL L@J== 9F< 9 @9D>
Q=9JK G> QGMJ DA>=� 2@=F OJAL=JK 9F<
BGMJF9DAKLK L9DC
 L@=Q O9FL LG K== 9 GF=�
LG�GF= J=D9LAGFK@AHXGF= :=@9NAGJ
 GF=
;9MK=� �ML AL\K J=9DDQ AEHGJL9FL L@9L QGM
K==
 >GJ :=@9NAGJK DAC= KDGO�LG�O9JE�
MH
 K@QF=KK
 AEHMDKANALQ
 L@=J= 9J=
E9FQ�JGML=K�LG�L@9L�Z
#= J==DK G>> =P9EHD=K G> =FNAJGF�

E=FL9D >9;LGJK L@9L ;GMD< HJG<M;= 9F
AFLJGN=JL=< H=JKGF9DALQ AF<=H=F<=FLDQ
G>
 GJ AF ;GF;=JL OAL@
 9 J=9;LAN=
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F=JNGMK KQKL=E� � ;@AD< EA?@L =FBGQ
@9NAF? F=O A<=9K 9:GML L@= OGJD<
 K9Q

KG K@= KH=F<K 9 DGL G> LAE= AFKA<= @=J
@=9<� *J @=9DL@ HJG:D=EK EA?@L <AJ=;L
9 ;@AD< AFO9J<
 LG O@9L\K ?GAF? GF AF�
KA<=�@AK�:G<Q�
(Q >=9J G> HM:DA; KH=9CAF? EA?@L :=

=IM9DDQ ;GEHD=P� �G $ <J=9< AL :=;9MK=
$\E 9 @A?@�J=9;LAN= AFLJGN=JL� (9Q:=
FGL� .GE= @A?@�J=9;LAN=K DGN= HM:DA;
KH=9CAF? 9F< H=J>GJEAF?
 9F< HD=FLQ G>
=PLJGN=JLK @9N= KL9?= >JA?@L� HM:DA;
KH=9CAF? AK L@= FME:=J�GF= >=9J AF
�E=JA;9
 >9J EGJ= ;GEEGF L@9F L@=
>=9J G> <=9L@� +M:DA; KH=9CAF? H@G:A9
@9K E9FQ ;9MK=K
 AF;DM<AF? =9JDQ ;@AD<�
@GG< K=L:9;CK
 L@9L @9N= LG <G OAL@ GMJ
MFAIM= H=JKGF9D @AKLGJA=K
 FGL AF:GJF
L=EH=J9E=FL�
$F >9;L
 HM:DA; KH=9CAF? 9FPA=LQ E9Q

:= HJAE9D 9F< IMAFL=KK=FLA9DDQ @ME9F
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@A?@�J=9;LAN= F=JNGMK KQKL=E� *F= L@=�
GJQ
 :9K=< GF L@= OJALAF?K G> L@= KG�
;AG:AGDG?AKL  � *� 2ADKGF
 @GD<K L@9L
O@=F GMJ 9F;=KLGJK DAN=< GF L@= K9N9F�
F9@
 :=AF? O9L;@=< AFL=FLDQ E=9FL GFDQ
GF= L@AF?� 9 OAD< 9FAE9D O9K KL9DCAF?
MK� �F< O@=F O= L@AFC O=\J= 9:GML LG
:= =9L=F
 <G O= KL9F< L9DD 9F< @GD<
>GJL@ ;GF>A<=FLDQ� )G� 2= JMF� $F GL@=J
OGJ<K
 @MF<J=<K G> L@GMK9F<K G> Q=9JK
G> =NGDMLAGF MJ?= MK LG ?=L L@= @=DD G>>
L@= KL9?=
 O@=J= O= ;9F EAKL9C= L@=
?9R= G> L@= KH=;L9LGJK >GJ L@= ?DAFL AF 9
HJ=<9LGJ\K =Q=� 4=L L@= 9M<A=F;= =PH=;LK
FGL GFDQ L@9L O=\DD KL9Q HML
 :ML L@9L
O=\DD 9;L J=D9P=< 9F< 9KKMJ=<� /@AK ;GF�
>DA;L :=LO==F :AGDG?Q 9F< HJGLG;GD AK
GF= J=9KGF L@9L KH==;@E9CAF? ;9F :=
KG >J9M?@L� $L\K 9DKG O@Q =P@GJL9LAGFK LG
AE9?AF= L@= 9M<A=F;= AF L@= FM<= <GF\L
@=DH F=JNGMK KH=9C=JK� F9C=< DAGFK 9J=
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BMKL 9K <9F?=JGMK 9K =D=?9FLDQ <J=KK=<
GF=K�
�ML =N=F L@GM?@ 9DD @ME9F :=AF?K

E9Q := HJGF= LG EAKL9CAF? 9M<A=F;=
E=E:=JK >GJ HJ=<9LGJK
 =9;@ G> MK @9K 9
<A>>=J=FL L@J=K@GD< >GJ LJA??=JAF? L@=
>A?@L�GJ�>DA?@L J=KHGFK=� #GO L@J=9L=F�
AF?DQ EMKL L@= =Q=K G> L@= 9M<A=F;=
E=E:=JK F9JJGO :=>GJ= QGM >==D L@=Q\J=
9:GML LG HGMF;=� �G=K AL @9HH=F :=>GJ=
QGM\N= =N=F KL=HH=< GFKL9?=
 GJ <G=K AL
L9C= 9 >=O J=9DDQ ?GG< @=;CD=JK LG LJA?�
?=J L@9L 9<J=F9DAF= JMK@� 4GM ;9F K==
@GO 9 @A?@DQ K=FKALAN= 9EQ?<9D9 OGMD<
E9C= QGM EGJ= KMK;=HLA:D= LG >JGOFK
9F< :GJ=< KA?@K 9F< H=GHD= O@G ;@=;C
L@=AJ �D9;C�=JJQK O@AD= QGM\J= AF EA<�
K=FL=F;=� �F< AF<==<
 KLM<A=K <G K@GO
L@9L AFLJGN=JLK 9J= KA?FA>A;9FLDQ EGJ=
DAC=DQ L@9F =PLJGN=JLK LG >=9J HM:DA;
KH=9CAF?�
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Z @= LGD<
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EQ EGL@=J
 :ML FGO $ L@AFC $\E 9 @A?@�
J=9;LAN=�Z

.G 9E $ AFLJGN=JL=< :=;9MK= $ AF@=JAL=<
EQ H9J=FLK\ @A?@ J=9;LANALQ
 ;GHA=<
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 GJ :GL@� -=E=E:=J
L@9L L@= @=JAL9:ADALQ KL9LAKLA;K <=JAN=<
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>JGE LOAF KLM<A=K K@GO L@9L
AFLJGN=JKAGF�=PLJGN=JKAGF AK GFDQ �� LG
�� H=J;=FL @=JAL9:D=� /@AK E=9FK L@9L

AF 9 ?JGMH G> H=GHD=
 GF 9N=J9?= @9D> G>
L@= N9JA9:ADALQ AF AFLJGN=JKAGF�=PLJGN=J�
KAGF AK ;9MK=< :Q ?=F=LA; >9;LGJK� /G
E9C= L@AF?K =N=F EGJ= ;GEHD=P
 L@=J=
9J= HJG:9:DQ E9FQ ?=F=K 9L OGJC
 9F<
&9?9F\K >J9E=OGJC G> @A?@ J=9;LANALQ AK
DAC=DQ GF= G> E9FQ H@QKAGDG?A;9D JGML=K
LG AFLJGN=JKAGF� �DKG
 9N=J9?=K 9J=
LJA;CQ� � @=JAL9:ADALQ J9L= G> �� H=J;=FL
<G=KF\L F=;=KK9JADQ E=9F L@9L EQ AFLJG�
N=JKAGF AK �� H=J;=FL AF@=JAL=< >JGE EQ
H9J=FLK
 GJ L@9L @9D> G> L@= <A>>=J=F;= AF
=PLJGN=JKAGF :=LO==F EQ :=KL >JA=F<
9F< E= AK ?=F=LA;� *F= @MF<J=< H=J;=FL
G> EQ AFLJGN=JKAGF EA?@L ;GE= >JGE
?=F=K
 GJ FGF= 9L 9DDXGJ EGJ= DAC=DQ
KGE= MF>9L@GE9:D= ;GE:AF9LAGF G>
?=F=K 9F< =PH=JA=F;=� /G 9KC O@=L@=J
AL\K F9LMJ= GJ FMJLMJ=
 K9QK &9?9F
 AK
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DAC= 9KCAF? O@=L@=J 9 :DARR9J< AK ;9MK=<
:Q L=EH=J9LMJ= GJ @MEA<ALQ� $L\K L@= AF�
LJA;9L= AFL=J9;LAGF :=LO==F L@= LOG L@9L
E9C=K�MK�O@G�O=�9J=�
.G H=J@9HK $\N= :==F 9KCAF? L@=

OJGF? IM=KLAGF� (9Q:= L@= EQKL=JQ G>
O@9L H=J;=FL G> H=JKGF9DALQ AK F9LMJ=
9F< O@9L H=J;=FL FMJLMJ= AK D=KK AE�
HGJL9FL L@9F L@= IM=KLAGF G> how QGMJ
AF:GJF L=EH=J9E=FL AFL=J9;LK OAL@ L@=
=FNAJGFE=FL 9F< OAL@ QGMJ GOF >J==
OADD� /G O@9L <=?J== AK L=EH=J9E=FL
<=KLAFQ�
*F L@= GF= @9F<
 9;;GJ<AF? LG L@=

L@=GJQ G> ?=F=�=FNAJGFE=FL AFL=J9;LAGF

H=GHD= O@G AF@=JAL ;=JL9AF LJ9ALK L=F< LG
K==C GML DA>= =PH=JA=F;=K L@9L J=AF>GJ;=
L@GK= ;@9J9;L=JAKLA;K� /@= EGKL DGO�J=�
9;LAN= CA<K
 >GJ =P9EHD=
 ;GMJL <9F?=J
>JGE L@= LAE= L@=Q\J= LG<<D=JK
 KG L@9L
:Q L@= LAE= L@=Q ?JGO MH L@=Q <GF\L :9L
9F =Q= 9L ?JGOF�MH�KAR=< JAKCK� /@=Q
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Y;DAE: 9 >=O >=F;=K
 :=;GE= <=K=FKAL�
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 9F< ;DAE: MH GF L@= JGG>
Z L@= D9L=
HKQ;@GDG?AKL �9NA< 'QCC=F GF;= =P�
HD9AF=< AF 9F Atlantic 9JLA;D=� Y/@=Q\DD
@9N= 9DD KGJLK G> =PH=JA=F;=K L@9L GL@=J
CA<K OGF\L� �@M;C 4=9?=J �L@= >AJKL HADGL
LG :J=9C L@= KGMF< :9JJA=J� ;GMD< KL=H
<GOF >JGE L@= :=DDQ G> L@= :GE:=J AFLG
L@= JG;C=LK@AH 9F< HMK@ L@= :MLLGF FGL
:=;9MK= @= O9K :GJF OAL@ L@9L <A>>=J�
=F;= :=LO==F @AE 9F< E=
 :ML :=;9MK=
>GJ L@= HJ=NAGMK L@AJLQ Q=9JK @AK L=E�
H=J9E=FL AEH=DD=< @AE LG OGJC @AK O9Q
MH >JGE ;DAE:AF? LJ==K L@JGM?@ AF;J=9K�
AF?�<=?J==K�G>�<9F?=J�9F<�=P;AL=E=FL�Z
�GFN=JK=DQ
 @A?@�J=9;LAN= ;@AD<J=F

E9Q := EGJ= DAC=DQ LG <=N=DGH AFLG
9JLAKLK 9F< OJAL=JK 9F< K;A=FLAKLK 9F<
L@AFC=JK :=;9MK= L@=AJ 9N=JKAGF LG FGN�
=DLQ ;9MK=K L@=E LG KH=F< LAE= AFKA<=
L@= >9EADA9JX9F< AFL=DD=;LM9DDQ >=J�
LAD=X=FNAJGFE=FL G> L@=AJ GOF @=9<K�
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Y/@= MFAN=JKALQ AK >ADD=< OAL@ AFLJG�
N=JLK
Z G:K=JN=K L@= HKQ;@GDG?AKL %=JJQ
(ADD=J
 <AJ=;LGJ G> L@= �=FL=J >GJ L@=
�@AD< 9F< L@= !9EADQ 9L L@= 0FAN=JKALQ
G> (A;@A?9F� Y/@= KL=J=GLQH= G> L@= MFA�
N=JKALQ HJG>=KKGJ AK 9;;MJ9L= >GJ KG
E9FQ H=GHD= GF ;9EHMK� /@=Q DAC= LG
J=9<� >GJ L@=E L@=J=\K FGL@AF? EGJ= =P�
;ALAF? L@9F A<=9K� �F< KGE= G> L@AK @9K
LG <G OAL@ @GO L@=Q KH=FL L@=AJ LAE=
O@=F L@=Q O=J= ?JGOAF? MH� $> QGM
KH=F< 9 DGL G> LAE= ;@9J?AF? 9JGMF<

L@=F QGM @9N= D=KK LAE= >GJ J=9<AF? 9F<
D=9JFAF?� /@=J=\K GFDQ KG EM;@ LAE= AF
QGMJ�DA>=�Z
*F L@= GL@=J @9F<
 L@=J= AK 9DKG 9

OA<= J9F?= G> HGKKA:D= GML;GE=K >GJ
=9;@ L=EH=J9E=FL� 'GO�J=9;LAN=
 =PLJG�
N=JL=< ;@AD<J=F
 A> J9AK=< :Q 9LL=FLAN=
>9EADA=K AF K9>= =FNAJGFE=FLK
 ;9F ?JGO
MH LG := =F=J?=LA; 9;@A=N=JK OAL@ :A?
H=JKGF9DALA=KXL@= -A;@9J< �J9FKGFK
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9F< *HJ9@K G> L@AK OGJD<� �ML ?AN=
L@GK= K9E= ;@AD<J=F F=?DA?=FL ;9J=�
?AN=JK GJ 9 :9< F=A?@:GJ@GG<
 K9Q KGE=
HKQ;@GDG?AKLK
 9F< L@=Q ;9F LMJF AFLG
:MDDA=K
 BMN=FAD= <=DAFIM=FLK
 GJ ;JAEAF�
9DK� 'QCC=F @9K ;GFLJGN=JKA9DDQ ;9DD=<
HKQ;@GH9L@K 9F< @=JG=K YLOA?K GF L@=
K9E=�?=F=LA;�:J9F;@�Z
�GFKA<=J L@= E=;@9FAKE :Q O@A;@

CA<K 9;IMAJ= L@=AJ K=FK= G> JA?@L 9F<
OJGF?� (9FQ HKQ;@GDG?AKLK :=DA=N= L@9L
;@AD<J=F <=N=DGH 9 ;GFK;A=F;= O@=F
L@=Q <G KGE=L@AF? AF9HHJGHJA9L= 9F<
9J= J=:MC=< :Q L@=AJ ;9J=?AN=JK� �AK9H�
HJGN9D E9C=K L@=E >==D 9FPAGMK
 9F<
KAF;= 9FPA=LQ AK MFHD=9K9FL
 L@=Q D=9JF
LG KL==J ;D=9J G> 9FLAKG;A9D :=@9NAGJ�
/@AK AK CFGOF 9K AFL=JF9DARAF? L@=AJ H9J�
=FLK\ KL9F<9J<K G> ;GF<M;L
 9F< ALK ;GJ=
AK�9FPA=LQ�
�ML O@9L A> KGE= CA<K 9J= D=KK HJGF=

LG 9FPA=LQ L@9F GL@=JK
 9K AK LJM= G>
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=PLJ=E=DQ DGO�J=9;LAN= CA<K� *>L=F L@=
:=KL O9Q LG L=9;@ L@=K= ;@AD<J=F N9DM=K
AK LG ?AN= L@=E HGKALAN= JGD= EG<=DK 9F<
LG ;@9FF=D L@=AJ >=9JD=KKF=KK AFLG HJG�
<M;LAN= 9;LANALA=K� � DGO�J=9;LAN= ;@AD<
GF 9F A;=�@G;C=Q L=9E =FBGQK @AK H==JK\
=KL==E O@=F @= ;@9J?=K 9L @AK GHHGF�
=FLK OAL@ 9 DGO=J=< K@GMD<=J
 O@A;@ AK
9 YD=?9DZ EGN=� �ML A> @= ?G=K LGG >9J

J9AK=K @AK =D:GO
 9F< ?AN=K 9FGL@=J ?MQ
9 ;GF;MKKAGF
 @= D9F<K AF L@= H=F9DLQ
:GP� *N=J LAE= @= D=9JFK LG MK= @AK 9H�
H=LAL=�>GJ�JAKC�9F<�9KK=JLAN=F=KK�OAK=DQ�
)GO AE9?AF= L@AK K9E= ;@AD< ?JGOAF?

MH AF 9 <9F?=JGMK F=A?@:GJ@GG< OAL@
>=O GJ?9FAR=< KHGJLK GJ GL@=J ;GFKLJM;L�
AN= ;@9FF=DK >GJ @AK :GD<F=KK� 4GM ;9F
K== @GO @= EA?@L >9DD AFLG <=DAFIM=F;Q�
$L E9Q := L@9L KGE= <AK9<N9FL9?=< CA<K
O@G ?=L AFLG LJGM:D= KM>>=J FGL KGD=DQ
>JGE HGN=JLQ GJ F=?D=;L
 K9Q L@GK= O@G
@GD< L@AK NA=O
 :ML 9DKG >JGE L@=
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LJ9?=<Q G> 9 :GD< 9F< =PM:=J9FL L=E�
H=J9E=FL�<=HJAN=<�G>�@=9DL@Q�GMLD=LK�

/@= <=KLAFA=K G> L@= EGKL @A?@�J=9;LAN=
CA<K 9J= 9DKG AF>DM=F;=< :Q L@= OGJD<
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L@9F >GJ L@= 9N=J9?= ;@AD<
 9;;GJ<AF? LG
9 ?JGMF<:J=9CAF? F=O L@=GJQ <M::=<
YL@= GJ;@A< @QHGL@=KAKZ :Q �9NA< �G::K
AF 9 OGF<=J>MD 9JLA;D= AF The Atlantic�
/@AK L@=GJQ @GD<K L@9L E9FQ ;@AD<J=F
9J= DAC= <9F<=DAGFK
 9:D= LG L@JAN= AF
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HJGHGF=FL G> L@AK NA=O 9F< 9 HKQ;@G�
DG?Q HJG>=KKGJ 9F< ;@AD< ;9J= =PH=JL 9L
L@= 0FAN=JKALQ G> 'GF<GF
 L@= J=9;LANALQ
G> L@=K= CA<K\ F=JNGMK KQKL=EK E9C=K
L@=E IMA;CDQ GN=JO@=DE=< :Q ;@AD<�
@GG< 9<N=JKALQ
 :ML 9DKG 9:D= LG :=F=>AL
>JGE 9 FMJLMJAF? =FNAJGFE=FL EGJ=
L@9F GL@=J ;@AD<J=F <G� $F GL@=J OGJ<K

GJ;@A< ;@AD<J=F 9J= EGJ= KLJGF?DQ 9>�
>=;L=< :Q 9DD =PH=JA=F;=
 :GL@ HGKALAN=
9F<�F=?9LAN=�
.;A=FLAKLK @9N= CFGOF >GJ 9 O@AD=

L@9L @A?@�J=9;LAN= L=EH=J9E=FLK ;GE=
OAL@ JAKC >9;LGJK� /@=K= CA<K 9J= =KH=�
;A9DDQ NMDF=J9:D= LG ;@9DD=F?=K DAC= E9J�
AL9D L=FKAGF
 9 H9J=FL\K <=9L@
 GJ 9:MK=�
/@=Q\J= EGJ= DAC=DQ L@9F L@=AJ H==JK LG
J=9;L LG L@=K= =N=FLK OAL@ <=HJ=KKAGF

9FPA=LQ
 9F< K@QF=KK� $F<==<
 9:GML 9
IM9JL=J G> &9?9F\K @A?@�J=9;LAN= CA<K
KM>>=J >JGE KGE= <=?J== G> L@=
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Z 9 ;@JGFA; 9F< <AK9:DAF? >GJE G>
K@QF=KK�
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<=9D� #A?@�J=9;LAN= CA<K O@G =FBGQ
?GG< H9J=FLAF?
 ;@AD< ;9J=
 9F< 9 KL9:D=
@GE= =FNAJGFE=FL L=F< LG @9N= fewer
=EGLAGF9D HJG:D=EK 9F< EGJ= KG;A9D
KCADDK L@9F L@=AJ DGO=J�J=9;LAN= H==JK

KLM<A=K K@GO� *>L=F L@=Q\J= =P;==<AF?DQ
=EH9L@A;
 ;9JAF?
 9F< ;GGH=J9LAN=�
/@=Q OGJC O=DD OAL@ GL@=JK� /@=Q 9J=
CAF<
 ;GFK;A=FLAGMK
 9F< =9KADQ <AK�
LMJ:=< :Q ;JM=DLQ
 AFBMKLA;=
 9F< AJJ=�
KHGFKA:ADALQ� /@=Q\J= KM;;=KK>MD 9L L@=
L@AF?K L@9L E9LL=J LG L@=E� /@=Q <GF\L
F=;=KK9JADQ LMJF AFLG ;D9KK HJ=KA<=FLK GJ
KL9JK G> L@= K;@GGD HD9Q
 �=DKCQ LGD< E=

L@GM?@ L@AK ;9F @9HH=F
 LGG� Y!GJ KGE=
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 9DKG J=�
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>JGE L@= OGJD< G> J@=KMK EGFC=QK
 9
KH=;A=K L@9L K@9J=K 9:GML �� H=J;=FL G>
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KG;A9D�KLJM;LMJ=K�L@9L�J=K=E:D=�GMJ�GOF�
$F L@=K= EGFC=QK 9K O=DD 9K AF @M�
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 9 ?=F= CFGOF 9K L@= K=JGLGFAF�
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@=DHK LG J=?MD9L= L@= HJG;=KKAF? G> K=JG�
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9K GJ better L@9F L@=AJ DGF?�9DD=D=
:J=L@J=FX=N=F L@GK= J9AK=< AF KAEAD�
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5
BEYOND TEMPERAMENT

The Role of Free Will (and the Secret of
Public Speaking for Introverts)

Enjoyment appears at the boundary
between boredom and anxiety, when the
challenges are just balanced with the per-

son’s capacity to act�
X($#�'4��.$&.5 )/($#�'4$
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�ADD �DAFLGF ;9F F=N=J := �ADD "9L=K
 FG
E9LL=J @GO EM;@ LAE= @= KH=F<K 9DGF=
OAL@�9�;GEHML=J�
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2= EA?@L ;9DD L@AK L@= YJM::=J :9F<
L@=GJQZ G> H=JKGF9DALQ� 2= 9J= DAC= JM:�
:=J :9F<K 9L J=KL� 2= 9J= =D9KLA; 9F<
;9F�KLJ=L;@�GMJK=DN=K
�:ML�GFDQ�KG�EM;@�

/G MF<=JKL9F< O@Q L@AK EA?@L := KG >GJ
@A?@�J=9;LAN=K
 AL @=DHK LG DGGC 9L O@9L
@9HH=FK AF L@= :J9AF O@=F O= ?J==L 9
KLJ9F?=J 9L 9 ;G;CL9AD H9JLQ� -=E=E:=J
L@9L L@= 9EQ?<9D9
 9F< L@= DAE:A; KQK�
L=E G> O@A;@ AL\K 9 C=Q H9JL
 AK 9F 9F�
;A=FL H9JL G> L@= :J9AFXKG GD< L@9L
HJAEALAN= E9EE9DK @9N= L@=AJ GOF N=J�
KAGFK G> L@AK KQKL=E� �ML 9K E9EE9DK
:=;9E= EGJ= ;GEHD=P
 9F 9J=9 G> L@=
:J9AF ;9DD=< L@= F=G;GJL=P <=N=DGH=<
9JGMF< L@= DAE:A; KQKL=E� /@= F=G;GJ�
L=P
 9F< H9JLA;MD9JDQ L@= >JGFL9D ;GJL=P
AF @ME9FK
 H=J>GJEK 9F 9KLGFAK@AF?
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9JJ9Q G> >MF;LAGFK
 >JGE <=;A<AF? O@A;@
:J9F< G> LGGL@H9KL= LG :MQ
 LG HD9FFAF?
9 E==LAF?
 LG HGF<=JAF? L@= F9LMJ= G>
J=9DALQ� *F= G> L@=K= >MF;LAGFK AK LG
KGGL@=�MFO9JJ9FL=<�>=9JK�
$> QGM O=J= 9 @A?@�J=9;LAN= :9:Q


L@=F QGMJ 9EQ?<9D9 E9Q
 >GJ L@= J=KL G>
QGMJ DA>=
 ?G 9 :AL OAD< =N=JQ LAE= QGM
AFLJG<M;= QGMJK=D> LG 9 KLJ9F?=J 9L 9
;G;CL9AD H9JLQ� �ML A> QGM >==D J=D9LAN=DQ
KCADD=< AF ;GEH9FQ
 L@9L\K H9JLDQ :=�
;9MK= QGMJ >JGFL9D ;GJL=P AK L@=J= LG L=DD
QGM LG ;9DE <GOF
 =PL=F< 9 @9F<K@9C=

9F< KEAD=� $F >9;L
 9 J=;=FL >(-$ KLM<Q
K@GOK L@9L O@=F H=GHD= MK= K=D>�L9DC LG
J=9KK=KK MHK=LLAF? KALM9LAGFK
 9;LANALQ AF
L@=AJ HJ=>JGFL9D ;GJL=P AF;J=9K=K AF 9F
9EGMFL ;GJJ=D9L=< OAL@ 9 <=;J=9K= G>
9;LANALQ�AF�L@=AJ�9EQ?<9D9�
�ML L@= >JGFL9D ;GJL=P AKF\L 9DD�HGO=J�

>MD� AL <G=KF\L KOAL;@ L@= 9EQ?<9D9 G>>
9DLG?=L@=J� $F GF= KLM<Q
 K;A=FLAKLK
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;GF<ALAGF=< 9 J9L LG 9KKG;A9L= 9 ;=JL9AF
KGMF< OAL@ 9F =D=;LJA;9D K@G;C� /@=F
L@=Q HD9Q=< L@9L KGMF< GN=J 9F< GN=J
9?9AF without 9<EAFAKL=JAF? L@= K@G;C

MFLAD�L@=�J9LK�DGKL�L@=AJ�>=9J�
�ML AL LMJF=< GML L@9L L@AK YMFD=9JF�

AF?Z O9K FGL 9K ;GEHD=L= 9K L@= K;A=FL�
AKLK >AJKL L@GM?@L� 2@=F L@=Q K=N=J=<
L@= F=MJ9D ;GFF=;LAGFK :=LO==F L@=
J9LK\ ;GJL=P 9F< 9EQ?<9D9
 L@= J9LK :=�
;9E= 9>J9A< G> L@= KGMF< 9?9AF� /@AK
O9K :=;9MK= L@= >=9J ;GF<ALAGFAF? @9<
:==F KMHHJ=KK=< :Q L@= 9;LANALQ G> L@=
;GJL=P
 :ML O9K KLADD HJ=K=FL AF L@= 9EQ�
?<9D9� $F @ME9FK OAL@ MFO9JJ9FL=<
>=9JK
 DAC= :9LGH@G:A9
 GJ >=9J G>
@=A?@LK
 L@= K9E= L@AF? @9HH=FK�
-=H=9L=< LJAHK LG L@= LGH G> L@=  EHAJ=
.L9L= �MAD<AF? K==E LG =PLAF?MAK@ L@=
>=9J
 :ML AL E9Q ;GE= JG9JAF? :9;C <MJ�
AF? LAE=K G> KLJ=KKXO@=F L@= ;GJL=P
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@9K GL@=J L@AF?K LG <G L@9F KGGL@= 9F
=P;AL9:D=�9EQ?<9D9�
/@AK @=DHK =PHD9AF O@Q E9FQ @A?@�J=�

9;LAN= CA<K J=L9AF KGE= G> L@= >=9J>MD 9K�
H=;LK G> L@=AJ L=EH=J9E=FL 9DD L@= O9Q
AFLG 9<MDL@GG<
 FG E9LL=J @GO EM;@
KG;A9D =PH=JA=F;= L@=Q 9;IMAJ= GJ >J==
OADD L@=Q =P=J;AK=� (Q ;GDD=9?M= .9DDQ AK
9 ?GG< =P9EHD= G> L@AK H@=FGE=FGF�
.9DDQ AK 9 L@GM?@L>MD 9F< L9D=FL=< :GGC
=<ALGJ
 9 K=D>�<=K;JA:=< K@Q AFLJGN=JL

9F< GF= G> L@= EGKL ;@9JEAF? 9F< 9J�
LA;MD9L= H=GHD= $ CFGO� $> QGM AFNAL= @=J
LG 9 H9JLQ
 9F< D9L=J 9KC QGMJ GL@=J
?M=KLK O@GE L@=Q EGKL =FBGQ=< E==L�
AF?
 ;@9F;=K 9J= L@=Q\DD E=FLAGF .9DDQ�
.@=\K KG KH9JCDQ
 L@=Q\DD L=DD QGM� .G
OALLQ��.G�9<GJ9:D=�
.9DDQ AK ;GFK;AGMK G> @GO O=DD K@=

;GE=K 9;JGKKXQGM ;9F\L := 9K 9HH=9D�
AF? 9K K@= AK OAL@GML :=AF? 9O9J= G> AL�
�ML L@9L <G=KF\L E=9F @=J 9EQ?<9D9
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CFGOK AL� 2@=F K@= 9JJAN=K 9L 9 H9JLQ

.9DDQ G>L=F OAK@=K K@= ;GMD< @A<= :=�
@AF< L@= F=9J=KL ;GM;@XMFLAD @=J HJ=�
>JGFL9D ;GJL=P L9C=K GN=J 9F< K@= J=�
E=E:=JK O@9L 9 ?GG< ;GFN=JK9LAGF9DAKL
K@= AK�  N=F KG
 @=J 9EQ?<9D9
 OAL@ ALK
DA>=LAE= G> KLGJ=< 9KKG;A9LAGFK :=LO==F
KLJ9F?=JK 9F< 9FPA=LQ
 KGE=LAE=K HJ=�
N9ADK� .9DDQ 9<EALK L@9L KGE=LAE=K K@=
<JAN=K 9F @GMJ LG 9 H9JLQ 9F< L@=F
D=9N=K�>AN=�EAFML=K�9>L=J�9JJANAF?�
2@=F $ L@AFC G> EQ GOF =PH=JA=F;=K

AF DA?@L G> .;@O9JLR\K >AF<AF?K
 $ J=9DAR=
AL\K FGL LJM= L@9L $\E FG DGF?=J K@Q� $\N=
BMKL D=9JF=< LG L9DC EQK=D> <GOF >JGE
L@= D=<?= �L@9FC QGM
 HJ=>JGFL9D ;GJ�
L=P��� �Q FGO $ <G AL KG 9MLGE9LA;9DDQ
L@9L $\E @9J<DQ 9O9J= AL\K @9HH=FAF?�
2@=F $ L9DC OAL@ 9 KLJ9F?=J GJ 9 ?JGMH
G> H=GHD=
 EQ KEAD= AK :JA?@L 9F< EQ
E9FF=J <AJ=;L
 :ML L@=J=\K 9 KHDAL
K=;GF< L@9L >==DK DAC= $\E KL=HHAF? GFLG
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9 @A?@ OAJ=� �Q FGO $\N= @9< KG E9FQ
L@GMK9F<K G> KG;A9D =PH=JA=F;=K L@9L
$\N= D=9JF=< L@9L L@= @A?@ OAJ= AK 9 >A?�
E=FL G> EQ AE9?AF9LAGF
 GJ L@9L $ OGF\L
<A= A> $ >9DD� $ J=9KKMJ= EQK=D> KG AFKL9FL�
9F=GMKDQ L@9L $\E :9J=DQ 9O9J= $\E <G�
AF? AL� �ML L@= J=9KKMJ9F;= HJG;=KK AK
KLADD @9HH=FAF?X9F< G;;9KAGF9DDQ AL
<G=KF\L OGJC� /@= OGJ< L@9L &9?9F >AJKL
MK=< LG <=K;JA:= @A?@�J=9;LAN= H=GHD=
O9K inhibited
 9F< L@9L\K =P9;LDQ @GO $
KLADD�>==D�9L�KGE=�<AFF=J�H9JLA=K�

/@AK 9:ADALQ LG KLJ=L;@ GMJK=DN=KXOAL@AF
DAEALKX9HHDA=K LG =PLJGN=JLK
 LGG� *F=
G> EQ ;DA=FLK
 �DAKGF
 AK 9 :MKAF=KK ;GF�
KMDL9FL
 EGL@=J
 9F< OA>= OAL@ L@= CAF<
G> =PLJGN=JL=< H=JKGF9DALQX>JA=F<DQ

>GJL@JA?@L
 H=JH=LM9DDQ GF L@= ?GXL@9L
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E9C=K H=GHD= <=K;JA:= @=J 9K 9 Y>GJ;=
G> F9LMJ=�Z .@= @9K 9 @9HHQ E9JJA9?=

LOG <9M?@L=JK K@= 9<GJ=K
 9F< @=J GOF
;GFKMDLAF? >AJE L@9L K@= :MADL >JGE
K;J9L;@� .@=\K JA?@LDQ HJGM< G> O@9L
K@=\K�9;;GEHDAK@=<�AF�DA>=�
�ML K@= @9KF\L 9DO9QK >=DL KG K9LAK>A=<�

/@= Q=9J K@= ?J9<M9L=< >JGE @A?@
K;@GGD
 K@= LGGC 9 ?GG< DGGC 9L @=JK=D>
9F< <A<F\L DAC= O@9L K@= K9O� �DAKGF AK
=PLJ=E=DQ :JA?@L
 :ML QGM ;GMD<F\L K==
L@9L >JGE @=J @A?@ K;@GGD LJ9FK;JAHL�
.@=\< @9< @=J @=9JL K=L GF 9LL=F<AF? 9F
$NQ '=9?M= K;@GGD
 9F< @9< L@JGOF L@9L
;@9F;=�9O9Q�
�F< K@= CF=O O@Q� .@=\< KH=FL @A?@

K;@GGD KG;A9DARAF?X�DAKGF O9K AFNGDN=<
AF HJ9;LA;9DDQ =N=JQ =PLJ9;MJJA;MD9J
9;LANALQ @=J K;@GGD @9< LG G>>=JX9F<
L@9L <A<F\L D=9N= EM;@ LAE= >GJ 9;9�
<=EA;K� +9JLDQ K@= :D9E=< @=J H9J=FLK

O@G O=J= KG HJGM< G> L@=AJ <9M?@L=J\K
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KG;A9D ?A>LK L@9L L@=Q @9<F\L AFKAKL=< K@=
KLM<Q EGJ=� �ML EGKLDQ K@= :D9E=<
@=JK=D>�
�K 9F 9<MDL
 �DAKGF AK <=L=JEAF=< FGL

LG E9C= KAEAD9J EAKL9C=K� .@= CFGOK
@GO =9KQ AL OGMD< := LG DGK= @=JK=D> AF
9 O@AJD G> +/� E==LAF?K 9F< :MKAF=KK
F=LOGJCAF?� .G �DAKGF\K KGDMLAGF AK LG
DGGC LG @=J >9EADQ >GJ 9<9HLAN=
KLJ9L=?A=K� .@= @9HH=FK LG := L@= GFDQ
;@AD< G> LOG AFLJGN=JL=< H9J=FLK
 LG :=
E9JJA=< LG 9F AFLJGN=JL
 9F< LG @9N= 9
QGMF?=J <9M?@L=J O@G AK 9 KLJGF? AFLJG�
N=JL�@=JK=D>�
�DAKGF @9K >GMF< O9QK LG L9H AFLG L@=

O9N=D=F?L@ G> L@= IMA=L LQH=K 9JGMF<
@=J� 2@=F K@= NAKALK @=J H9J=FLK
 K@=
>AF<K @=JK=D> E=<AL9LAF? 9F< OJALAF? AF
@=J BGMJF9D
 BMKL L@= O9Q @=J EGL@=J
<G=K� �L @GE= K@= J=DAK@=K H=9;=>MD
=N=FAF?K OAL@ @=J @GE=:G<Q @MK:9F<�
�F< @=J QGMF?=J <9M?@L=J
 O@G =FBGQK
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AFLAE9L= :9;CQ9J< L9DCK OAL@ @=J EGL@�
=J
 @9K �DAKGF KH=F<AF? @=J 9>L=JFGGFK
=F?9?=<�AF�L@GM?@L>MD�;GFN=JK9LAGF�
�DAKGF @9K =N=F ;J=9L=< 9 F=LOGJC G>

IMA=L
 J=>D=;LAN= >JA=F<K� �DL@GM?@ @=J
:=KL >JA=F< AF L@= OGJD<
 �EQ
 AK 9
@A?@DQ ;@9J?=< =PLJGN=JL BMKL DAC= @=J

EGKL G> @=J GL@=J >JA=F<K 9J= AFLJGN=JLK�
Y$ KG 9HHJ=;A9L= H=GHD= O@G DAKL=F
O=DD
Z K9QK �DAKGF� Y/@=Q 9J= L@= >JA=F<K
$ ?G @9N= ;G>>== OAL@� /@=Q ?AN= E= L@=
EGKL KHGL�GF G:K=JN9LAGFK� .GE=LAE=K $
@9N=F\L =N=F J=9DAR=< $ O9K <GAF?
KGE=L@AF? ;GMFL=JHJG<M;LAN=
 9F< EQ
AFLJGN=JL=< >JA=F<K OADD K9Q
 [#=J=\K
O@9L QGM\J= <GAF?
 9F< @=J= 9J= >A>L==F
=P9EHD=K G> O@=F QGM <A< L@9L K9E=
L@AF?
\ O@=J=9K EQ >JA=F< �EQ
OGMD<F\L =N=F FGLA;=� �ML EQ AFLJGN=J�
L=< >JA=F<K 9J= KALLAF? :9;C 9F< G:�
K=JNAF?
 9F< O= ;9F J=9DDQ ;GFF=;L GN=J
L@9L�Z
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�DAKGF J=E9AFK @=J :GAKL=JGMK K=D>

:ML K@= @9K 9DKG <AK;GN=J=< @GO LG :=

9F<�LG�:=F=>AL�>JGE
�IMA=L�

 N=F L@GM?@ O= ;9F J=9;@ >GJ L@= GML=J
DAEALK G> GMJ L=EH=J9E=FLK
 AL ;9F G>L=F
:= :=LL=J LG KALM9L= GMJK=DN=K KIM9J=DQ
AFKA<=�GMJ�;GE>GJL�RGF=K�
�GFKA<=J L@= KLGJQ G> EQ ;DA=FL  KL@�

=J
 9 L9P D9OQ=J 9L 9 D9J?= ;GJHGJ9L= D9O
>AJE� � LAFQ :JMF=LL= OAL@ 9 KHJAF?Q
KL=H 9F< :DM= =Q=K 9K :JA?@L 9K @=9<�
D9EHK
  KL@=J O9K FGL K@Q 9F< F=N=J
@9< :==F� �ML K@= O9K <=;A<=<DQ AFLJG�
N=JL=<� #=J >9NGJAL= H9JL G> L@= <9Q O9K
L@= IMA=L L=F EAFML=K O@=F K@= O9DC=<
LG L@= :MK 9DGF? L@= LJ==�DAF=< KLJ==LK G>
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HJG:D=EK
 9F< ;GMD< <AK;MKK L@=E OAL@
=9K=� �$F ;@9HL=J �
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LJGN=JLK 9J= KG ?GG< 9L ;GEHD=P

>G;MK=< HJG:D=E�KGDNAF?�� .@= O9K L@=
QGMF?=KL E=E:=J G> 9 ;DGK=�CFAL OGJC�
AF? ?JGMH GH=J9LAF? AFKA<= 9 EM;@ D9J�
?=J D9O >AJE� /@AK ?JGMH ;GEHJAK=< >AN=
GL@=J L9P D9OQ=JK
 9DD G> O@GE KMHHGJ�
L=< GF= 9FGL@=J\K ;9J==JK�  KL@=J\K OGJC
;GFKAKL=< G> L@AFCAF? <==HDQ 9:GML
IM=KLAGFK L@9L >9K;AF9L=< @=J 9F< OGJC�
AF?�;DGK=DQ�OAL@�LJMKL=<�;GDD=9?M=K�
�ML AL @9HH=F=< L@9L  KL@=J\K KE9DD

?JGMH G> L9P D9OQ=JK H=JAG<A;9DDQ @9< LG
?AN= HJ=K=FL9LAGFK LG L@= J=KL G> L@= D9O
>AJE� /@=K= L9DCK O=J= 9 KGMJ;= G>
EAK=JQ >GJ  KL@=J
 FGL :=;9MK= K@= O9K
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9>J9A< G> HM:DA; KH=9CAF?
 :ML :=;9MK=
K@= O9KF\L ;GE>GJL9:D= KH=9CAF? =PL=E�
HGJ9F=GMKDQ�  KL@=J\K ;GDD=9?M=K
 AF
;GFLJ9KLX9DD G> O@GE @9HH=F=< LG :=
=PLJGN=JLKXO=J= KHGFL9F=GMK L9DC=JK
O@G <=;A<=< O@9L L@=Q\< K9Q GF L@=AJ
O9Q LG L@= HJ=K=FL9LAGF 9F< O=J= KGE=�
@GO 9:D= LG ;GFN=Q L@=AJ L@GM?@LK AF�
L=DDA?A:DQ 9F< =F?9?AF?DQ :Q L@= LAE=
L@=Q�9JJAN=<�
 KL@=J O9K >AF= A> ?AN=F 9 ;@9F;= LG

HJ=H9J=
 :ML KGE=LAE=K @=J ;GDD=9?M=K
>9AD=< LG E=FLAGF L@9L L@=Q\< := <=DAN=J�
AF? 9 L9DC MFLAD K@= 9JJAN=< 9L OGJC L@9L
EGJFAF?� .@= 9KKME=< L@9L L@=AJ 9:ADALQ
LG KH=9C AEHJGNAK9LAGF9DDQ O9K 9 >MF;�
LAGF G> L@=AJ KMH=JAGJ MF<=JKL9F<AF? G>
L9P D9O 9F< L@9L
 9K K@= ?9AF=< EGJ=
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>GJ�KLAEMD9LAGF�
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 9F AF>DM=FLA9D J=K=9J;@ HKQ�
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L@=KAR=< L@9L @ME9F :=AF?K K==C YBMKL
JA?@LZ D=N=DK G> KLAEMD9LAGFXFGL LGG
EM;@ 9F< FGL LGG DALLD=� .LAEMD9LAGF AK
L@= 9EGMFL G> AFHML O= @9N= ;GEAF? AF
>JGE L@= GMLKA<= OGJD<� $L ;9F L9C= 9FQ
FME:=J G> >GJEK
 >JGE FGAK= LG KG;A9D
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L@9L =PLJGN=JLK HJ=>=J EGJ= KLAEMD9LAGF
L@9F AFLJGN=JLK <G
 9F< L@9L L@AK =P�
HD9AF=< E9FQ G> L@=AJ <A>>=J=F;=K� AFLJG�
N=JLK =FBGQ K@MLLAF? L@= <GGJK LG L@=AJ
G>>A;=K 9F< HDMF?AF? AFLG L@=AJ OGJC

:=;9MK= >GJ L@=E L@AK KGJL G> IMA=L AFL=D�
D=;LM9D 9;LANALQ AK GHLAE9DDQ KLAEMD9LAF?

O@AD= =PLJGN=JLK >MF;LAGF :=KL O@=F
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DAC= GJ?9FARAF? L=9E�:MAD<AF? OGJC�
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�-�. AK 9 H9JL G> L@= :J9AF KL=E L@9L
@9K ;GFF=;LAGFK D=9<AF? MH LG L@=
;=J=:J9D ;GJL=P 9F< GL@=J H9JLK G> L@=
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AKEK L@9L ;9MK= MK LG >==D 9O9C=
 9D=JL

9F< =F=J?=LA;XY9JGMK=<
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AF? E=;@9FAKEK L@9L <G L@= GHHGKAL=�
 QK=F;C KH=;MD9L=< L@9L L@= �-�. J=?M�
D9L=K L@= :9D9F;= :=LO==F GN=J� 9F<
MF<=J�9JGMK9D :Q ;GFLJGDDAF? L@=
9EGMFL G> K=FKGJQ KLAEMD9LAGF L@9L
>DGOK AFLG L@= :J9AF� KGE=LAE=K L@=
;@9FF=DK 9J= OA<= GH=F
 KG 9 DGL G>
KLAEMD9LAGF ;9F ?=L AF
 9F< KGE=LAE=K
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L@=Q\J= ;GFKLJA;L=<
 KG L@= :J9AF AK D=KK
KLAEMD9L=<�  QK=F;C L@GM?@L L@9L L@=
�-�. >MF;LAGF=< <A>>=J=FLDQ AF AFLJG�
N=JLK 9F< =PLJGN=JLK� AFLJGN=JLK @9N=
OA<=�GH=F AF>GJE9LAGF ;@9FF=DK
 ;9MK�
AF? L@=E LG := >DGG<=< OAL@ KLAEMD9LAGF
9F< GN=J�9JGMK=<
 O@AD= =PLJGN=JLK
@9N= LA?@L=J ;@9FF=DK
 E9CAF? L@=E
HJGF= LG MF<=J�9JGMK9D� *N=J�9JGMK9D
<G=KF\L HJG<M;= 9FPA=LQ KG EM;@ 9K L@=
K=FK= L@9L QGM ;9F\L L@AFC
KLJ9A?@LXL@9L QGM\N= @9< =FGM?@ 9F<
OGMD< DAC= LG ?G @GE= FGO� 0F<=J�
9JGMK9D AK KGE=L@AF? DAC= ;9:AF >=N=J�
)GL =FGM?@ AK @9HH=FAF?� QGM >==D
AL;@Q
 J=KLD=KK
 9F< KDM??AK@
 DAC= QGM
F==<�LG�?=L�GML�G>�L@=�@GMK=�9DJ=9<Q�
/G<9Q O= CFGO L@9L L@= J=9DALQ AK >9J

EGJ= ;GEHD=P� !GJ GF= L@AF?
 L@= �-�.
<G=KF\L LMJF KLAEMD9LAGF GF 9F< G>> DAC=
9 >AJ= LJM;C\K @GK=
 >DGG<AF? L@= =FLAJ=
:J9AF 9L GF;=� <A>>=J=FL H9JLK G> L@=
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:J9AF 9J= 9JGMK=< EGJ= L@9F GL@=JK 9L
<A>>=J=FL LAE=K� �DKG
 @A?@ 9JGMK9D
D=N=DK AF L@= :J9AF <GF\L 9DO9QK ;GJJ=D�
9L= OAL@ @GO 9JGMK=< O= feel� �F<
L@=J= 9J= E9FQ <A>>=J=FL CAF<K G> 9JGMK�
9D� 9JGMK9D :Q DGM< EMKA; AK FGL L@=
K9E= 9K 9JGMK9D :Q EGJL9J >AJ=
 O@A;@ AK
FGL L@= K9E= 9K 9JGMK9D :Q HJ=KA<AF? 9L
9 E==LAF?� QGM EA?@L := EGJ= K=FKALAN=
LG GF= >GJE G> KLAEMD9LAGF L@9F LG 9F�
GL@=J� $L\K 9DKG LGG KAEHD= LG K9Q L@9L O=
9DO9QK K==C EG<=J9L= D=N=DK G> 9JGMK9D�
=P;AL=< >9FK 9L 9 KG;;=J ?9E= ;J9N= @Q�
H=JKLAEMD9LAGF
 O@AD= H=GHD= O@G NAKAL
KH9K >GJ J=D9P9LAGF LJ=9LE=FLK K==C DGO
D=N=DK�
.LADD
 EGJ= L@9F 9 L@GMK9F< KLM<A=K

;GF<M;L=< :Q K;A=FLAKLK OGJD<OA<= @9N=
L=KL=<  QK=F;C\K L@=GJQ L@9L ;GJLA;9D
9JGMK9D D=N=DK 9J= 9F AEHGJL9FL ;DM= LG
L@= F9LMJ= G> AFLJGN=JKAGF 9F< =PLJGN=J�
KAGF
 9F< AL 9HH=9JK LG := O@9L L@=
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H=JKGF9DALQ HKQ;@GDG?AKL �9NA< !MF<=J
;9DDK Y@9D>�JA?@LZXAF N=JQ AEHGJL9FL
O9QK� 2@9L=N=J L@= MF<=JDQAF? ;9MK=

L@=J=\K 9 @GKL G> =NA<=F;= L@9L AFLJG�
N=JLK are EGJ= K=FKALAN= L@9F =PLJGN=JLK
LG N9JAGMK CAF<K G> KLAEMD9LAGF
 >JGE
;G>>== LG 9 DGM< :9F? LG L@= <MDD JG9J G>
9 F=LOGJCAF? =N=FLX9F< L@9L AFLJG�
N=JLK 9F< =PLJGN=JLK G>L=F F==< N=JQ
<A>>=J=FL D=N=DK G> KLAEMD9LAGF LG >MF;�
LAGF�9L�L@=AJ�:=KL�
$F GF= O=DD�CFGOF =PH=JAE=FL
 <9L�

AF? 9DD L@= O9Q :9;C LG ���� 9F< KLADD 9
>9NGJAL= AF�;D9KK <=EGFKLJ9LAGF AF HKQ�
;@GDG?Q ;GMJK=K
  QK=F;C HD9;=< D=EGF
BMA;= GF L@= LGF?M=K G> 9<MDL AFLJGN=JLK
9F< =PLJGN=JLK LG >AF< GML O@G K9DAN9L=<
EGJ=� .MJ= =FGM?@
 L@= AFLJGN=JLK
 :=�
AF? EGJ= 9JGMK=< :Q K=FKGJQ KLAEMDA

O=J=�L@=�GF=K�OAL@�L@=�O9L=JQ�EGML@K�
$F 9FGL@=J >9EGMK KLM<Q
 AFLJGN=JLK

9F< =PLJGN=JLK O=J= 9KC=< LG HD9Q 9
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;@9DD=F?AF? OGJ< ?9E= AF O@A;@ L@=Q
@9< LG D=9JF
 L@JGM?@ LJA9D 9F< =JJGJ

L@= ?GN=JFAF? HJAF;AHD= G> L@= ?9E=�
2@AD= HD9QAF?
 L@=Q OGJ= @=9<H@GF=K
L@9L =EALL=< J9F<GE :MJKLK G> FGAK=�
/@=Q O=J= 9KC=< LG 9<BMKL L@= NGDME=
G> L@=AJ @=9<K=LK MH GJ <GOF LG L@=
D=N=D L@9L O9K YBMKL JA?@L�Z *F 9N=J9?=

L@= =PLJGN=JLK ;@GK= 9 FGAK= D=N=D G> ��
<=;A:=DK
 O@AD= L@= AFLJGN=JLK K=D=;L=<
GFDQ �� <=;A:=DK� 2@=F OGJCAF? 9L L@=
NGDME= L@9L L@=Q @9< K=D=;L=<XDGM<
>GJ L@= =PLJGN=JLK
 IMA=L >GJ L@= AFLJG�
N=JLKXL@= LOG LQH=K O=J= 9:GML
=IM9DDQ 9JGMK=< �9K E=9KMJ=< :Q L@=AJ
@=9JL J9L=K 9F< GL@=J AF<A;9LGJK�� /@=Q
9DKG�HD9Q=<�=IM9DDQ�O=DD�
2@=F L@= AFLJGN=JLK O=J= 9KC=< LG

OGJC 9L L@= FGAK= D=N=D HJ=>=JJ=< :Q L@=
=PLJGN=JLK
 9F< NA;= N=JK9
 =N=JQL@AF?
;@9F?=<� )GL GFDQ O=J= L@= AFLJGN=JLK
over�9JGMK=< :Q L@= DGM< FGAK=
 :ML L@=Q
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9DKG underH=J>GJE=<XL9CAF? 9F 9N=J�
9?= G> ��� LJA9DK J9L@=J L@9F ��� LG D=9JF
L@= ?9E=� /@= GHHGKAL= O9K LJM= >GJ L@=
=PLJGN=JLKXL@=Q O=J= MF<=J�9JGMK=<
�9F< HGKKA:DQ :GJ=<� :Q L@= IMA=L=J
;GF<ALAGFK
 9F< LGGC 9F 9N=J9?= G> ���
LJA9DK
 ;GEH9J=< OAL@ L@= ��� L@=Q\< 9N�
=J9?=<�MF<=J�FGAKA=J�;GF<ALAGFK�

2@=F ;GE:AF=< OAL@ &9?9F\K >AF<AF?K
GF @A?@ J=9;LANALQ
 L@AK DAF= G> KLM<A=K
G>>=JK 9 N=JQ =EHGO=JAF? D=FK L@JGM?@
O@A;@ LG NA=O QGMJ H=JKGF9DALQ� *F;=
QGM MF<=JKL9F< AFLJGN=JKAGF 9F< =PLJG�
N=JKAGF 9K HJ=>=J=F;=K >GJ ;=JL9AF D=N=DK
G> KLAEMD9LAGF
 QGM ;9F :=?AF ;GF�
K;AGMKDQ LJQAF? LG KALM9L= QGMJK=D> AF =F�
NAJGFE=FLK >9NGJ9:D= LG QGMJ GOF H=J�
KGF9DALQXF=AL@=J GN=JKLAEMD9LAF? FGJ
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MF<=JKLAEMD9LAF?
 F=AL@=J :GJAF? FGJ
9FPA=LQ�E9CAF?� 4GM ;9F GJ?9FAR= QGMJ
DA>= AF L=JEK G> O@9L H=JKGF9DALQ HKQ�
;@GDG?AKLK ;9DD YGHLAE9D D=N=DK G> 9JGMK�
9DZ 9F< O@9L $ ;9DD YKO==L KHGLK
Z 9F<
:Q <GAF? KG >==D EGJ= =F=J?=LA; 9F<
9DAN=�L@9F�:=>GJ=�
4GMJ KO==L KHGL AK L@= HD9;= O@=J=

QGM\J= GHLAE9DDQ KLAEMD9L=<� 4GM HJG:�
9:DQ K==C AL GML 9DJ=9<Q OAL@GML :=AF?
9O9J= L@9L QGM\J= <GAF? KG� $E9?AF=
L@9L QGM\J= DQAF? ;GFL=FL=<DQ AF 9 @9E�
EG;C J=9<AF? 9 ?J=9L FGN=D� /@AK AK 9
KO==L KHGL� �ML 9>L=J @9D> 9F @GMJ QGM
J=9DAR= L@9L QGM\N= J=9< L@= K9E= K=F�
L=F;= >AN= LAE=K� FGO QGM\J= MF<=JKLAE�
MD9L=<� .G QGM ;9DD 9 >JA=F< 9F< ?G GML
>GJ :JMF;@XAF GL@=J OGJ<K
 QGM J9L;@=L
MH QGMJ KLAEMD9LAGF D=N=DX9F< 9K QGM
D9M?@ 9F< ?GKKAH GN=J :DM=:=JJQ H9F�
;9C=K
 QGM\J= :9;C
 L@9FC ?GG<F=KK
 AF�
KA<= QGMJ KO==L KHGL� �ML L@AK 9?J==9:D=
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KL9L= D9KLK GFDQ MFLAD QGMJ >JA=F<X9F
=PLJGN=JL O@G F==<K EM;@ EGJ= KLAEM�
D9LAGF L@9F QGM <GXH=JKM9<=K QGM LG
9;;GEH9FQ @=J LG 9 :DG;C H9JLQ
 O@=J=
QGM\J= FGO ;GF>JGFL=< :Q DGM< EMKA;
9F<�9�K=9�G>�KLJ9F?=JK�
4GMJ >JA=F<\K F=A?@:GJK K==E 9>>9:D=

=FGM?@
 :ML QGM >==D HJ=KKMJ=< LG E9C=
KE9DD L9DC 9:GN= L@= <AF G> EMKA;�
)GOX:9F?
 BMKL DAC= L@9LXQGM\N=
>9DD=F GML G> QGMJ KO==L KHGL
 =P;=HL
L@AK LAE= QGM\J= overKLAEMD9L=<� �F<
QGM\DD HJG:9:DQ >==D L@9L O9Q MFLAD QGM
H9AJ G>> OAL@ KGE=GF= GF L@= H=JAH@=JQ
G> L@= H9JLQ >GJ 9F AF�<=HL@ ;GFN=JK9�
LAGF
 GJ :GO GML 9DLG?=L@=J 9F< J=LMJF
LG�QGMJ�FGN=D�
$E9?AF= @GO EM;@ :=LL=J QGM\DD := 9L

L@AK KO==L�KHGL ?9E= GF;= QGM\J= 9O9J=
G> HD9QAF? AL� 4GM ;9F K=L MH QGMJ OGJC

QGMJ @G::A=K
 9F< QGMJ KG;A9D DA>= KG
L@9L QGM KH=F< 9K EM;@ LAE= AFKA<=
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QGMJ KO==L KHGL 9K HGKKA:D=� +=GHD= O@G
9J= 9O9J= G> L@=AJ KO==L KHGLK @9N= L@=
HGO=J LG D=9N= BG:K L@9L =P@9MKL L@=E
9F< KL9JL F=O 9F< K9LAK>QAF? :MKAF=KK=K�
/@=Q ;9F @MFL >GJ @GE=K :9K=< GF L@=
L=EH=J9E=FLK G> L@=AJ >9EADQ E=E�
:=JKXOAL@ ;GRQ OAF<GO K=9LK 9F< GL@�
=J FGGCK 9F< ;J9FFA=K >GJ L@= AFLJG�
N=JLK
 9F< D9J?=
 GH=F DANAF?�<AFAF?
KH9;=K�>GJ�L@=�=PLJGN=JLK�
0F<=JKL9F<AF? QGMJ KO==L KHGL ;9F

AF;J=9K= QGMJ K9LAK>9;LAGF AF =N=JQ
9J=F9 G> QGMJ DA>=
 :ML AL ?G=K =N=F >MJ�
L@=J L@9F L@9L�  NA<=F;= KM??=KLK L@9L
KO==L KHGLK ;9F @9N= DA>=�GJ�<=9L@ ;GF�
K=IM=F;=K� �;;GJ<AF? LG 9 J=;=FL KLM<Q
G> EADAL9JQ H=JKGFF=D ;GF<M;L=<
L@JGM?@ L@= 29DL=J -==< �JEQ $FKLALML=
G> -=K=9J;@
 AFLJGN=JLK >MF;LAGF :=LL=J
L@9F =PLJGN=JLK O@=F KD==H <=HJAN=<

O@A;@ AK 9 ;GJLA;9DDQ <=�9JGMKAF? ;GF<A�
LAGF �:=;9MK= DGKAF? KD==H E9C=K MK D=KK
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9D=JL
 9;LAN=
 9F< =F=J?=LA;�� �JGOKQ =P�
LJGN=JLK :=@AF< L@= O@==D K@GMD< := =K�
H=;A9DDQ ;9J=>MDX9L D=9KL MFLAD L@=Q AF�
;J=9K= L@=AJ 9JGMK9D D=N=DK :Q ;@M??AF?
;G>>== GJ ;J9FCAF? MH L@= J9<AG� �GF�
N=JK=DQ
 AFLJGN=JLK <JANAF? AF DGM<

GN=JDQ 9JGMKAF? LJ9>>A; FGAK= K@GMD<
OGJC LG KL9Q >G;MK=<
 KAF;= L@= FGAK=
E9Q�AEH9AJ�L@=AJ�L@AFCAF?�
)GO L@9L O= CFGO 9:GML GHLAE9D

D=N=DK G> KLAEMD9LAGF
  KL@=J\K HJG:�
D=EXOAF?AF? AL 9L L@= HG<AMEX9DKG
E9C=K K=FK=� *N=J9JGMK9D AFL=J>=J=K
OAL@ 9LL=FLAGF 9F< K@GJL�L=JE
E=EGJQXC=Q ;GEHGF=FLK G> L@= 9:AD�
ALQ LG KH=9C GF L@= >DQ� �F< KAF;= HM:DA;
KH=9CAF? AK 9F AF@=J=FLDQ KLAEMD9LAF?
9;LANALQX=N=F >GJ L@GK=
 DAC=  KL@=J

O@G KM>>=J FG KL9?= >JA?@LXAFLJGN=JLK
;9F >AF< L@=AJ 9LL=FLAGF AEH9AJ=< BMKL
O@=F L@=Q F==< AL EGKL�  KL@=J ;GMD<
DAN= LG := 9 GF=�@MF<J=<�Q=9J�GD<
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D9OQ=J
 AF GL@=J OGJ<K
 L@= EGKL CFGO�
D=<?=9:D= HJ9;LALAGF=J AF @=J >A=D<
 9F<
K@= EA?@L F=N=J := ;GE>GJL9:D= KH=9C�
AF? =PL=EHGJ9F=GMKDQ� .@= EA?@L >AF<
@=JK=D> H=JH=LM9DDQ MF9:D=
 9L KH==;@
LAE=
 LG <J9O GF L@= E9KKAN= :G<Q G>
<9L9 KALLAF? AFKA<= @=J DGF?�L=JE
E=EGJQ�
�ML GF;=  KL@=J MF<=JKL9F<K @=JK=D>


K@= ;9F AFKAKL LG @=J ;GDD=9?M=K L@9L
L@=Q ?AN= @=J 9<N9F;= FGLA;= G> 9FQ
KH=9CAF? =N=FLK� .@= ;9F HJ9;LA;= @=J
KH==;@=K 9F< >AF< @=JK=D> O=DD AFKA<=
@=J KO==L KHGL O@=F >AF9DDQ K@= J=9;@=K
L@= HG<AME� .@= ;9F HJ=H9J= L@= K9E=
O9Q >GJ ;DA=FL E==LAF?K
 F=LOGJCAF?
=N=FLK
 =N=F ;9KM9D E==LAF?K OAL@ @=J
;GDD=9?M=KX9FQ KALM9LAGF G> @=A?@L=F=<
AFL=FKALQ AF O@A;@ @=J K@GJL�L=JE
E=EGJQ 9F< L@= 9:ADALQ LG L@AFC GF @=J
>==L EA?@L := 9 DALLD= EGJ= ;GEHJGE�
AK=<�L@9F�MKM9D�
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 KL@=J E9F9?=< LG KGDN= @=J HJG:D=E
>JGE L@= ;GE>GJL G> @=J KO==L KHGL� 4=L
KGE=LAE=K KLJ=L;@AF? :=QGF< AL AK GMJ
GFDQ ;@GA;=� .GE= Q=9JK 9?G $ <=;A<=<
L@9L $ O9FL=< LG ;GFIM=J EQ >=9J G>
HM:DA; KH=9CAF?� �>L=J EM;@ @=EEAF?
9F< @9OAF?
 $ KA?F=< MH >GJ 9 OGJCK@GH
9L L@= +M:DA; .H=9CAF?W.G;A9D �FPA=LQ
�=FL=J G> )=O 4GJC� $ @9< EQ <GM:LK� $
>=DL DAC= 9 ?9J<=F�N9JA=LQ K@Q H=JKGF

9F< $ <A<F\L DAC= L@= H9L@GDG?A;9D KGMF<
G> L@= L=JE YKG;A9D 9FPA=LQ�Z �ML L@=
;D9KK O9K :9K=< GF <=K=FKALAR9LAGF
LJ9AFAF?
 9F 9HHJG9;@ L@9L E9<= K=FK=
LG E=� *>L=F MK=< 9K 9 O9Q LG ;GFIM=J
H@G:A9K
 <=K=FKALAR9LAGF AFNGDN=K =PHGK�
AF? QGMJK=D> �9F< QGMJ 9EQ?<9D9� LG L@=
L@AF? QGM\J= 9>J9A< G> GN=J 9F< GN=J
9?9AF
 AF E9F9?=9:D= <GK=K� /@AK AK
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N=JQ <A>>=J=FL >JGE L@= O=DD�E=9FAF?
:ML MF@=DH>MD 9<NA;= L@9L QGM K@GMD<
BMKL BMEH AF 9L L@= <==H =F< 9F< LJQ LG
KOAEX9F 9HHJG9;@ L@9L might OGJC

:ML EGJ= DAC=DQ OADD HJG<M;= H9FA;
 >MJ�
L@=J =F;G<AF? AF QGMJ :J9AF 9 ;Q;D= G>
<J=9<
�>=9J
�9F<�K@9E=�
$ >GMF< EQK=D> AF ?GG< ;GEH9FQ�

/@=J= O=J= 9:GML >A>L==F H=GHD= AF L@=
;D9KK
 O@A;@ O9K D=< :Q �@9JD=K <A
�9?FG
 9 OAJQ
 ;GEH9;L E9F OAL@
O9JE :JGOF =Q=K 9F< 9 KGH@AKLA;9L=<
K=FK= G> @MEGJ� �@9JD=K AK @AEK=D> 9
N=L=J9F G> =PHGKMJ= L@=J9HQ� +M:DA;
KH=9CAF? 9FPA=LQ <G=KF\L C==H @AE MH
9L FA?@L 9FQEGJ=
 @= K9QK
 :ML >=9J AK 9
OADQ =F=EQ 9F< @=\K 9DO9QK OGJCAF? LG
?=L�L@=�:=LL=J�G>�AL�
/@= OGJCK@GH @9< :==F AF K=KKAGF >GJ

9 >=O O==CK :=>GJ= $ BGAF=<
 :ML �@9JD=K
9KKMJ=< E= L@9L F=O;GE=JK O=J= O=D�
;GE=� /@= ?JGMH O9K EGJ= <AN=JK= L@9F
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$ =PH=;L=<� /@=J= O9K 9 >9K@AGF <=KA?F�
=J OAL@ DGF?
 ;MJDQ @9AJ
 :JA?@L DAHKLA;C

9F< HGAFLQ KF9C=KCAF :GGLK� 9 K=;J=L9JQ
OAL@ L@A;C ?D9KK=K 9F< 9 ;DAHH=<

E9LL=J�G>�>9;L E9FF=J
 O@G L9DC=< 9 DGL
9:GML @=J (=FK9 E=E:=JK@AH� 9 ;GMHD=
G> AFN=KLE=FL :9FC=JK
 L9DD 9F< 9L@D=LA;�
9F 9;LGJ OAL@ :D9;C @9AJ 9F< NANA< :DM=
=Q=K O@G :GMF<=< ;@==J>MDDQ 9;JGKK L@=
JGGE AF @AK +ME9 KF=9C=JK :ML ;D9AE=<
LG := L=JJA>A=< L@= =FLAJ= LAE=� 9 �@AF=K=
KG>LO9J= <=KA?F=J OAL@ 9 KO==L KEAD=
9F< 9 F=JNGMK D9M?@� � J=?MD9J ;JGKK�
K=;LAGF G> )=O 4GJC=JK
 J=9DDQ� $L EA?@L
@9N= :==F 9 ;D9KK AF <A?AL9D H@GLG�
?J9H@Q�GJ�$L9DA9F�;GGCAF?�
 P;=HL L@9L AL O9KF\L� �@9JD=K =P�

HD9AF=< L@9L =9;@ G> MK OGMD< KH=9C AF
>JGFL G> L@= ?JGMH
 :ML 9L 9F 9FPA=LQ
D=N=D�O=�;GMD<�@9F<D=�
� E9JLA9D 9JLK AFKLJM;LGJ F9E=<

'9L==K@9 O9K >AJKL MH L@9L =N=FAF?�
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'9L==K@9\K 9KKA?FE=FL O9K LG J=9<
9DGM< LG L@= ;D9KK >JGE 9 -G:=JL !JGKL
HG=E� 2AL@ @=J <J=9<DG;CK 9F< OA<=
KEAD=
 '9L==K@9 DGGC=< 9K A> K@= O9KF\L
9>J9A< G> 9FQL@AF?� �ML 9K K@= ?GL J=9<Q
LG KH=9C
 @=J :GGC HJGHH=< GH=F 9L L@=
HG<AME
 �@9JD=K 9KC=< @GO 9FPAGMK K@=
O9K
�GF�9�K;9D=�G>���LG����
Y�L�D=9KL�K=N=F
Z�K9A<�'9L==K@9�
Y/9C= AL KDGO
Z @= K9A<� Y/@=J= 9J=

GFDQ 9 >=O H=GHD= GML L@=J= O@G ;9F
;GEHD=L=DQ GN=J;GE= L@=AJ >=9JK
 9F<
L@=Q�9DD�DAN=�AF�/A:=L�Z
'9L==K@9 J=9< L@= HG=E ;D=9JDQ 9F<

IMA=LDQ
 OAL@ GFDQ L@= KDA?@L=KL LJ=EGJ
AF @=J NGA;=� 2@=F K@= O9K >AFAK@=<

�@9JD=K�:=9E=<�HJGM<DQ�
Y.L9F< MH HD=9K=
 'AK9
Z @= K9A<
 9<�

<J=KKAF? 9F 9LLJ9;LAN= QGMF? E9JC=LAF?
<AJ=;LGJ OAL@ K@AFQ :D9;C @9AJ 9F< 9
?D=9EAF? =F?9?=E=FL JAF?� Y$L\K QGMJ
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LMJF LG G>>=J >==<:9;C� �A< '9L==K@9
DGGC�F=JNGMK�Z
Y)G
Z�K9A<�'AK9�
Y$ O9K J=9DDQ K;9J=<
 L@GM?@
Z '9L==�

K@9�K9A<�
Y�GF\L OGJJQ
 FG GF= ;GMD< L=DD
Z 'AK9

9KKMJ=<�@=J�
/@= GL@=JK FG<<=< L@=AJ @=9<K NA?GJ�

GMKDQ� Couldn’t tell at all
 L@=Q =;@G=<�
'9L==K@9�K9L�<GOF
�DGGCAF?�HD=9K=<�
)=PL AL O9K EQ LMJF� $ KLGG< 9L 9

E9C=K@A>L HG<AMEXJ=9DDQ 9 EMKA;
KL9F<X9F< >9;=< L@= ?JGMH� /@= GFDQ
KGMF< AF L@= JGGE O9K L@= LA;CAF? G>
L@= ;=ADAF? >9F 9F< L@= :D9J= G> LJ9>>A;
GMLKA<=� �@9JD=K 9KC=< E= LG AFLJG<M;=
EQK=D>��$�LGGC�9�<==H�:J=9L@�
Y# ''***����Z $ K@GML=<
 @GHAF? LG

KGMF<�<QF9EA;�
�@9JD=K DGGC=< 9D9JE=<� Y%MKL :=

QGMJK=D>
Z�@=�K9A<�
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(Q >AJKL =P=J;AK= O9K KAEHD=� �DD $
@9< LG <G O9K 9FKO=J 9 >=O IM=KLAGFK
L@9L H=GHD= ;9DD=< GML� 2@=J= <G QGM
DAN=� 2@9L <G QGM <G >GJ 9 DANAF?�
2@9L�<A<�QGM�<G�L@AK�O==C=F<�
$ 9FKO=J=< L@= IM=KLAGFK AF EQ

FGJE9D
 KG>L�KHGC=F O9Q� /@= ?JGMH
DAKL=F=<�;9J=>MDDQ�
Y�G=K 9FQGF= @9N= 9FQ EGJ= IM=K�

LAGFK >GJ .MK9F�Z 9KC=< �@9JD=K� /@=
?JGMH�K@GGC�L@=AJ�@=9<K�
Y)GO
 �9F
Z K9A< �@9JD=K
 FG<<AF? 9L

9 KLJ9HHAF? J=<�@9AJ=< >=DDGO O@G
DGGC=< DAC= GF= G> L@GK= �)�� BGMJF9D�
AKLK J=HGJLAF? <AJ=;LDQ >JGE L@= )=O
4GJC .LG;C  P;@9F?=
 YQGM\J= 9 :9FC=J
9F< QGM @9N= LGM?@ KL9F<9J<K� /=DD E=

<A<�.MK9F�DGGC�F=JNGMK�Z
Y)GL�9L�9DD
Z�K9A<��9F�
/@= J=KL G> L@= ?JGMH FG<<=<� Not

nervous at all
 L@=Q EMJEMJ=<XBMKL 9K
L@=Q�@9<�>GJ�'9L==K@9�
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You seem so outgoing
�L@=Q�9<<=<�
You came across as really confident!
You’re lucky because you never run out

of things to say�
$ K9L <GOF >==DAF? HJ=LLQ ?GG< 9:GML

EQK=D>� �ML KGGF $ K9O L@9L '9L==K@9
9F< $ O=J=F\L L@= GFDQ GF=K LG ?=L L@9L
CAF< G> >==<:9;C� � >=O GL@=JK <A< 9K
O=DD� Y4GM DGGC=< KG ;9DE�Z L@=K=
KH=9C=JK O=J= LGD<
 LG L@=AJ NAKA:D= J=�
DA=>� Y)G GF= OGMD< =N=J CFGO A> L@=Q
<A<F\L CFGO� 2@9L 9J= QGM <GAF? AF L@AK
;D9KK�Z
�L >AJKL $ OGF<=J=< O@Q $ HJAR=<

L@=K= J=9KKMJ9F;=K KG @A?@DQ� /@=F $
J=9DAR=< L@9L $ O9K 9LL=F<AF? L@= OGJC�
K@GH :=;9MK= $ O9FL=< LG KLJ=L;@ EQK=D>
LG L@= GML=J DAEALK G> EQ L=EH=J9E=FL�
$ O9FL=< LG := L@= :=KL 9F< :J9N=KL
KH=9C=J $ ;GMD< :=� /@= J=9KKMJ9F;=K
O=J= =NA<=F;= L@9L $ O9K GF EQ O9Q LG�
O9J< 9;@A=NAF? L@AK ?G9D� $ KMKH=;L=<
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GN=JDQ ;@9JAL9:D=
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@9< :=?MF LG <=K=FKALAR= EQK=D> LG L@=
@GJJGJK�G>�HM:DA;�KH=9CAF?�
.AF;= L@=F
 $\N= <GF= HD=FLQ G> KH=9C�

AF?
 LG ?JGMHK G> L=F 9F< ;JGO<K G>
@MF<J=<K� $\N= ;GE= LG =E:J9;= L@=
HGO=J G> L@= HG<AME� !GJ E= L@AK AF�
NGDN=K L9CAF? KH=;A>A; KL=HK
 AF;DM<AF?
LJ=9LAF? =N=JQ KH==;@ 9K 9 ;J=9LAN= HJG�
B=;L
 KG L@9L O@=F $ ?=L J=9<Q >GJ L@=
:A? <9Q
 $ =PH=JA=F;= L@9L <=DNAF?�<==H
K=FK9LAGF $ =FBGQ KG EM;@� $ 9DKG KH=9C
GF LGHA;K L@9L E9LL=J LG E= <==HDQ
 9F<
@9N= >GMF< L@9L $ >==D EM;@ EGJ=
;=FL=J=< O@=F $ LJMDQ ;9J= 9:GML EQ
KM:B=;L�
/@AK AKF\L 9DO9QK HGKKA:D=
 G> ;GMJK=�

.GE=LAE=K KH=9C=JK F==< LG L9DC 9:GML
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KM:B=;LK L@9L <GF\L AFL=J=KL L@=E EM;@

=KH=;A9DDQ 9L OGJC� $ :=DA=N= L@AK AK
@9J<=J >GJ AFLJGN=JLK
 O@G @9N= LJGM:D=
HJGB=;LAF? 9JLA>A;A9D =FL@MKA9KE� �ML
L@=J=\K 9 @A<<=F 9<N9FL9?= LG L@AK AF�
>D=PA:ADALQ� AL ;9F EGLAN9L= MK LG E9C=
LGM?@ :ML OGJL@O@AD= ;9J==J ;@9F?=K A>
O= >AF< GMJK=DN=K ;GEH=DD=< LG KH=9C
LGG G>L=F 9:GML LGHA;K L@9L D=9N= MK
;GD<� /@=J= AK FG GF= EGJ= ;GMJ9?=GMK
L@9F L@= H=JKGF O@G KH=9CK OAL@ L@=
;GMJ9?=�G>�@AK�;GFNA;LAGFK�
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6
“FRANKLIN WAS A POLITICIAN, BUT

ELEANOR SPOKE OUT OF
CONSCIENCE”

Why Cool Is Overrated

A shy man no doubt dreads the notice of
strangers, but can hardly be said to be
afraid of them. He may be as bold as a
hero in battle, and yet have no self-con-
fidence about trifles in the presence of

strangers�
X�#�-' .���-2$)

 9KL=J .MF<9Q
 ����� /@= 'AF;GDF (=�
EGJA9D� (9JA9F �F<=JKGF
 GF= G> L@=
EGKL =PLJ9GJ<AF9JQ KAF?=JK G> @=J ?=F�
=J9LAGF
 L9C=K L@= KL9?=
 L@= KL9LM= G>



L@= KAPL==FL@ HJ=KA<=FL JAKAF? MH :=@AF<
@=J� � J=?9D OGE9F OAL@ LG>>==�;GDGJ=<
KCAF
 K@= ?9R=K 9L @=J 9M<A=F;= G>
��
���� E=F AF :JAEE=< @9LK
 D9<A=K AF
L@=AJ .MF<9Q :=KL
 9 ?J=9L K=9 G> :D9;C
9F< O@AL= >9;=K� Y(Q ;GMFLJQ \LAK G>
L@==
Z K@= :=?AFK
 @=J NGA;= KG9JAF?

=9;@ OGJ< HMJ= 9F< <AKLAF;L� Y.O==L
D9F< G> DA:=JLQ�Z /@= ;JGO< AK J9HL 9F<
L=9J>MD� /@=Q F=N=J L@GM?@L L@AK <9Q
OGMD<�;GE=�LG�H9KK�
�F< AL OGMD<F\L @9N=
 OAL@GML  D=9F�

GJ -GGK=N=DL�  9JDA=J L@9L Q=9J
 �F<=J�
KGF @9< HD9FF=< LG KAF? 9L �GFKLALMLAGF
#9DD AF 29K@AF?LGF
 ����
 :ML L@=
�9M?@L=JK G> L@= �E=JA;9F -=NGDMLAGF

O@G GOF=< L@= @9DD
 J=B=;L=< @=J :=�
;9MK= G> @=J J9;=�  D=9FGJ -GGK=N=DL

O@GK= >9EADQ @9< >GM?@L AF L@= -=NGDM�
LAGF
 J=KA?F=< >JGE L@= ��-
 @=DH=< 9J�
J9F?= >GJ �F<=JKGF LG KAF? 9L L@= 'AF�
;GDF (=EGJA9DX9F< A?FAL=< 9 F9LAGF9D
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>AJ=KLGJE� -GGK=N=DL O9K FGL L@= GFDQ
GF= LG HJGL=KL
 :ML K@= :JGM?@L HGDALA;9D
;DGML LG L@= AKKM=
 JAKCAF? @=J GOF J=HM�
L9LAGF�AF�L@=�HJG;=KK�
!GJ -GGK=N=DL
 O@G K==E=< ;GFKLALM�

LAGF9DDQ MF9:D= LG DGGC 9O9Q >JGE GL@=J
H=GHD=\K LJGM:D=K
 KM;@ 9;LK G> KG;A9D
;GFK;A=F;= O=J= FGL@AF? MFMKM9D� �ML
GL@=JK 9HHJ=;A9L=< @GO J=E9JC9:D=
L@=Q O=J=� Y/@AK O9K KGE=L@AF?
MFAIM=
Z J=;9DD=< L@= �>JA;9F��E=JA;9F
;ANAD JA?@LK D=9<=J %9E=K !9JE=J G>
-GGK=N=DL\K :J9N= KL9F<� Y!J9FCDAF O9K
9 HGDALA;A9F� #= O=A?@=< L@= HGDALA;9D
;GFK=IM=F;=K G> =N=JQ KL=H L@9L @=
LGGC� #= O9K 9 ?GG< HGDALA;A9F
 LGG� �ML
 D=9FGJ KHGC= GML G> ;GFK;A=F;=
 9F<
9;L=< 9K 9 ;GFK;A=FLAGMK H=JKGF� /@9L
O9K�<A>>=J=FL�Z
$L O9K 9 JGD= K@= HD9Q=< L@JGM?@GML

L@=AJ DA>= LG?=L@=J� !J9FCDAF\K 9<NAK=J

!J9FCDAF\K ;GFK;A=F;=� #= E9Q @9N=
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;@GK=F @=J >GJ BMKL L@AK J=9KGF� AF GL@=J
O9QK�L@=Q�O=J=�KM;@�9F�MFDAC=DQ�H9AJ�
/@=Q E=L O@=F @= O9K LO=FLQ�

!J9FCDAF O9K @=J <AKL9FL ;GMKAF
 9
K@=DL=J=< #9JN9J< K=FAGJ >JGE 9F
MHH=J�;JMKL >9EADQ�  D=9FGJ O9K GFDQ
FAF=L==F
 9DKG >JGE 9 EGF=Q=< ;D9F

:ML K@= @9< ;@GK=F LG AEE=JK= @=JK=D>
AF L@= KM>>=JAF?K G> L@= HGGJ
 <=KHAL=
@=J >9EADQ\K <AK9HHJGN9D� �K 9 NGDMFL==J
9L 9 K=LLD=E=FL @GMK= GF (9F@9LL9F\K
AEHGN=JAK@=< 'GO=J  9KL .A<=
 K@= @9<
E=L ;@AD<J=F O@G O=J= >GJ;=< LG K=O
9JLA>A;A9D >DGO=JK AF OAF<GOD=KK >9;LGJ�
A=K LG L@= HGAFL G> =P@9MKLAGF� .@= LGGC
!J9FCDAF OAL@ @=J GF= <9Q� #= ;GMD<F\L
:=DA=N= L@9L @ME9F :=AF?K DAN=< AF KM;@
EAK=J9:D= ;GF<ALAGFKXGJ L@9L 9 QGMF?
OGE9F G> @AK GOF ;D9KK @9< :==F L@=
GF= LG GH=F @AK =Q=K LG L@AK KA<= G>
�E=JA;9� #= HJGEHLDQ >=DD AF DGN= OAL@
@=J�

379/929



�ML  D=9FGJ O9KF\L L@= DA?@L
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LQH= @=\< :==F =PH=;L=< LG E9JJQ� %MKL
L@= GHHGKAL=� K@= O9K KDGO LG D9M?@

:GJ=< :Q KE9DD L9DC
 K=JAGMK�EAF<=<

K@Q� #=J EGL@=J
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>9L@=J
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O@=F @= OGF @=J @9F<� Y$ @9N= EGJ=
J=KH=;L 9F< 9<EAJ9LAGF >GJ  D=9FGJ L@9F
9FQ ?AJD $ @9N= =N=J E=L
Z GF= D=LL=J�
OJAL=J K9A<� Y4GM 9J= EA?@LQ DM;CQ�
4GMJ >MLMJ= OA>= AK KM;@ 9K AL AK L@=
HJANAD=?= G> >=O E=F LG @9N=
Z K9A<
9FGL@=J�
�ML HM:DA; GHAFAGF O9K :=KA<= L@=

HGAFL >GJ !J9FCDAF 9F<  D=9FGJ�  9;@
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K=N=J=<
 9F< D=9JF=< LG KH=9C DAC= L@=
9ML@GJALQ K@= O9K� �Q L@= LAE= $ K9O
@=J 9L 29DC=J �J==C -9F;@
 K@= O9K
HJ9;LA;=<
 ;JAKH
 9F< KMJ=� /@= GFDQ <A>�
>=J=F;= :=LO==F @=J 9F< QGMJ LQHA;9D
KH=9C=J O9K @GO ;GFK;A=FLAGMK K@=
K==E=< 9:GML 9FKO=JAF? =N=JQ D9KL
9M<A=F;= IM=KLAGF� .@= DAF?=J=< 9>L=J�
O9J< OAL@ L@= ?JGMH
 =N=F L@GM?@
 9K
9F =PLJ=E= AFLJGN=JL
 K@= EMKL @9N=
:==F�AL;@AF?�LG�?=L�@GE=�
�JGF\K <=K;JAHLAGF G> @A?@DQ K=FKALAN=

H=GHD= KGMF<K 9K A> K@=\K L9DCAF? 9:GML
 D=9FGJ -GGK=N=DL @=JK=D>� $F<==<
 AF
L@= Q=9JK KAF;= �JGF >AJKL HM:DAK@=< @=J
>AF<AF?K
 K;A=FLAKLK @9N= >GMF< L@9L
O@=F QGM HML H=GHD= O@GK= ?=F=LA;
HJG>AD=K @9N= :==F L=FL9LAN=DQ 9KKG;A�
9L=< OAL@ K=FKALANALQ 9F< AFLJGN=JKAGF
�H=GHD= OAL@ L@= ?=F= N9JA9FL G>

399/929



��#//'+- L@9L ;@9J9;L=JAR=< L@= J@=KMK
EGFC=QK G> ;@9HL=J �� AFKA<= 9F >(-$
E9;@AF= 9F< K@GO L@=E HA;LMJ=K G>
K;9J=< >9;=K
 9;;A<=FL NA;LAEK
 EMLAD�
9L=< :G<A=K
 9F< HGDDML=< K;=F=JQ
 L@=
9EQ?<9D9XL@= H9JL G> L@= :J9AF L@9L
HD9QK KM;@ 9F AEHGJL9FL JGD= AF HJG�
;=KKAF? =EGLAGFKX:=;GE=K KLJGF?DQ 9;�
LAN9L=<� �JGF 9F< 9 L=9E G> K;A=FLAKLK
@9N= 9DKG >GMF< L@9L O@=F K=FKALAN=
H=GHD= K== >9;=K G> H=GHD= =PH=JA=F;AF?
KLJGF? >==DAF?K
 L@=Q @9N= EGJ= 9;LAN9�
LAGF L@9F GL@=JK <G AF 9J=9K G> L@= :J9AF
9KKG;A9L=< OAL@ =EH9L@Q 9F< OAL@ LJQ�
AF?�LG�;GFLJGD�KLJGF?�=EGLAGFK�
$L\K 9K A>
 DAC=  D=9FGJ -GGK=N=DL
 L@=Q

;9F\L�@=DH�:ML�>==D�O@9L�GL@=JK�>==D�
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$F ����
 !�- ;GFLJ9;L=< HGDAG� $L O9K 9
L=JJA:D= :DGO
 9F< @= ;GFKA<=J=< J=LAJ�
AF? LG L@= ;GMFLJQ LG DAN= GML @AK DA>= 9K
9F AFN9DA< ?=FLD=E9F� �ML  D=9FGJ C=HL
@AK ;GFL9;LK OAL@ L@= �=EG;J9LA; +9JLQ
9DAN= O@AD= @= J=;GN=J=<
 =N=F 9?J==AF?
LG 9<<J=KK 9 H9JLQ >MF<�J9AK=J� .@= O9K
L=JJA>A=< G> HM:DA; KH=9CAF?
 9F< FGL
EM;@ ?GG< 9L ALXK@= @9< 9 @A?@�
HAL;@=< NGA;= 9F< D9M?@=< F=JNGMKDQ 9L
9DD L@= OJGF? LAE=K� �ML K@= LJ9AF=< >GJ
L@= =N=FL 9F< E9<= @=J O9Q L@JGM?@
L@=�KH==;@�
�>L=J L@9L
  D=9FGJ O9K KLADD MFKMJ= G>

@=JK=D>
 :ML K@= :=?9F OGJCAF? LG >AP
L@= KG;A9D HJG:D=EK K@= K9O 9DD 9JGMF<
@=J� .@= :=;9E= 9 ;@9EHAGF G> OG�
E=F\K AKKM=K 9F< >GJ?=< 9DDA9F;=K OAL@
GL@=J K=JAGMK�EAF<=< H=GHD=� �Q ����

O@=F !�- O9K =D=;L=< ?GN=JFGJ G> )=O
4GJC
 K@= O9K L@= <AJ=;LGJ G> L@= �MJ�
=9M G> 2GE=F\K �;LANALA=K >GJ L@=

401/929



�=EG;J9LA; +9JLQ 9F< GF= G> L@= EGKL
AF>DM=FLA9D OGE=F AF �E=JA;9F HGDALA;K�
.@= 9F< !J9FCDAF O=J= FGO 9 >MDDQ
>MF;LAGFAF? H9JLF=JK@AH G> @AK K9NGAJ
>9AJ= 9F< @=J KG;A9D ;GFK;A=F;=� Y$ CF=O
9:GML KG;A9D ;GF<ALAGFK
 H=J@9HK EGJ=
L@9F @= <A<
Z  D=9FGJ J=;9DD=< OAL@
;@9J9;L=JAKLA; EG<=KLQ� Y�ML @= CF=O
9:GML ?GN=JFE=FL 9F< @GO QGM ;GMD<
MK= ?GN=JFE=FL LG AEHJGN= L@AF?K� �F<
$ L@AFC O= :=?9F LG ?=L 9F MF<=JKL9F<�
AF?�G>�L=9EOGJC�Z
!�- O9K =D=;L=< HJ=KA<=FL AF ����� $L

O9K L@= @=A?@L G> L@= �=HJ=KKAGF
 9F<
 D=9FGJ LJ9N=D=< L@= ;GMFLJQXAF 9
KAF?D= L@J==�EGFL@ H=JAG< K@= ;GN=J=<
��
��� EAD=KXDAKL=FAF? LG GJ<AF9JQ
H=GHD= L=DD L@=AJ @9J<�DM;C KLGJA=K�
+=GHD= GH=F=< MH LG @=J AF O9QK L@=Q
<A<F\L >GJ GL@=J HGO=J>MD >A?MJ=K� .@=
:=;9E= >GJ !J9FCDAF L@= NGA;= G> L@=
<AKHGKK=KK=<� 2@=F K@= J=LMJF=< @GE=
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>JGE @=J LJAHK
 K@= G>L=F LGD< @AE O@9L
K@=\< K==F 9F< HJ=KK=< @AE LG 9;L� .@=
@=DH=< GJ;@=KLJ9L= ?GN=JFE=FL HJG�
?J9EK >GJ @9D>�KL9JN=< EAF=JK AF �H�
H9D9;@A9� .@= MJ?=< !�- LG AF;DM<= OG�
E=F 9F< �>JA;9F��E=JA;9FK AF @AK HJG�
?J9EK LG HML H=GHD= :9;C LG OGJC� �F<
K@= @=DH=< 9JJ9F?= >GJ (9JA9F �F<=J�
KGF LG KAF? 9L L@= 'AF;GDF (=EGJA9D�
Y.@= C=HL 9L @AE GF AKKM=K O@A;@ @=
EA?@L
 AF L@= JMK@ G> L@AF?K
 @9N=
O9FL=< LG GN=JDGGC
Z L@= @AKLGJA9F
"=G>> 29J< @9K K9A<� Y.@= C=HL @AE LG 9
@A?@ KL9F<9J<� �FQGF= O@G =N=J K9O
@=J DG;C =Q=K OAL@ @AE 9F< K9Q
 [Now
Franklin, you should V\�F=N=J�>GJ?GL�AL�Z
/@= K@Q QGMF? OGE9F O@G\< :==F

L=JJA>A=< G> HM:DA; KH=9CAF? ?J=O LG
DGN= HM:DA; DA>=�  D=9FGJ -GGK=N=DL :=�
;9E= L@= >AJKL !AJKL '9<Q LG @GD< 9 HJ=KK
;GF>=J=F;=
 9<<J=KK 9 F9LAGF9D ;GFN=F�
LAGF
 OJAL= 9 F=OKH9H=J ;GDMEF
 9F<
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9HH=9J GF L9DC J9<AG� '9L=J AF @=J ;9J==J
K@= K=JN=< 9K 9 0�.� <=D=?9L= LG L@= 0F�
AL=< )9LAGFK
 O@=J= K@= MK=< @=J MFMKM�
9D :J9F< G> HGDALA;9D KCADDK 9F< @9J<�OGF
LGM?@F=KK LG @=DH OAF H9KK9?= G> L@=
0FAN=JK9D��=;D9J9LAGF�G>�#ME9F�-A?@LK�
.@= F=N=J <A< GML?JGO @=J NMDF=J9:�

ADALQ� 9DD @=J DA>= K@= KM>>=J=< <9JC
Y"JAK=D<9 EGG<K
Z 9K K@= ;9DD=< L@=E
�F9E=< >GJ 9 HJAF;=KK AF 9 E=<A=N9D D=�
?=F< O@G OAL@<J=O AFLG KAD=F;=�
 9F<
KLJM??D=< LG Y<=N=DGH KCAF 9K LGM?@ 9K
J@AFG;=JGK @A<=�Z Y$ L@AFC H=GHD= O@G
9J= K@Q J=E9AF K@Q 9DO9QK
 :ML L@=Q
D=9JF @GO LG GN=J;GE= AL
Z K@= K9A<�
�ML AL O9K H=J@9HK L@AK K=FKALANALQ L@9L
E9<= AL =9KQ >GJ @=J LG J=D9L= LG L@= <AK�
=F>J9F;@AK=<
 9F< ;GFK;A=FLAGMK =FGM?@
LG 9;L GF L@=AJ :=@9D>� !�-
 =D=;L=< 9L
L@= KL9JL G> L@= �=HJ=KKAGF
 AK J=�
E=E:=J=< >GJ @AK ;GEH9KKAGF� �ML AL
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O9K  D=9FGJ O@G E9<= KMJ= @= CF=O
@GO�KM>>=JAF?��E=JA;9FK felt�

/@= ;GFF=;LAGF :=LO==F K=FKALANALQ 9F<
;GFK;A=F;= @9K DGF? :==F G:K=JN=<�
$E9?AF= L@= >GDDGOAF? =PH=JAE=FL
 H=J�
>GJE=< :Q L@= <=N=DGHE=FL9D HKQ;@GDG�
?AKL "J9RQF9 &G;@9FKC9� � CAF< OGE9F
@9F<K 9 LGQ LG 9 LG<<D=J
 =PHD9AFAF?
L@9L L@= ;@AD< K@GMD< := N=JQ ;9J=>MD :=�
;9MK= AL\K GF= G> L@= OGE9F\K >9NGJAL=K�
/@= ;@AD< KGD=EFDQ FG<K 9KK=FL 9F< :=�
?AFK LG HD9Q OAL@ L@= LGQ� .GGF 9>L=J�
O9J<
 AL :J=9CK <J9E9LA;9DDQ AF LOG

@9NAF?�:==F�JA??=<�LG�<G�KG�
/@= OGE9F DGGCK MHK=L 9F< ;JA=K


Y*@ EQ�Z /@=F K@= O9ALK LG K== O@9L
L@=�;@AD<�<G=K�F=PL�
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.GE= ;@AD<J=F
 AL LMJFK GML
 >==D 9 DGL
EGJ= ?MADLQ 9:GML L@=AJ �KMHHGK=<�
LJ9FK?J=KKAGF L@9F GL@=JK� /@=Q DGGC
9O9Q
 @M? L@=EK=DN=K
 KL9EE=J GML
;GF>=KKAGFK
 @A<= L@=AJ >9;=K� �F< AL\K
L@= CA<K O= EA?@L ;9DD L@= EGKL K=FKAL�
AN=
 L@= EGKL @A?@�J=9;LAN=
 L@= GF=K
O@G 9J= DAC=DQ LG := AFLJGN=JLK O@G >==D
L@= ?MADLA=KL� �=AF? MFMKM9DDQ K=FKALAN=
LG 9DD =PH=JA=F;=
 :GL@ HGKALAN= 9F<
F=?9LAN=
 L@=Q K==E LG >==D :GL@ L@=
KGJJGO G> L@= OGE9F O@GK= LGQ AK
:JGC=F 9F< L@= 9FPA=LQ G> @9NAF? <GF=
KGE=L@AF? :9<� �$F ;9K= QGM\J= OGF<=J�
AF?
 L@= OGE9F AF L@= =PH=JAE=FLK
IMA;CDQ J=LMJF=< LG L@= JGGE OAL@ L@=
LGQ Y>AP=<Z 9F< J=9KKMJ9F;=K L@9L L@=
;@AD<�@9<�<GF=�FGL@AF?�OJGF?��
$F GMJ ;MDLMJ=
 ?MADL AK 9 L9AFL=< OGJ<


:ML AL\K HJG:9:DQ GF= G> L@= :MAD<AF?
:DG;CK G> ;GFK;A=F;=� /@= 9FPA=LQ L@=K=
@A?@DQ K=FKALAN= LG<<D=JK >==D MHGF
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9HH9J=FLDQ :J=9CAF? L@= LGQ ?AN=K L@=E
L@= EGLAN9LAGF LG 9NGA< @9JEAF?
KGE=GF=\K HD9QL@AF? L@= F=PL LAE=� �Q
9?= >GMJ
 9;;GJ<AF? LG &G;@9FKC9
 L@=K=
K9E= CA<K 9J= D=KK DAC=DQ L@9F L@=AJ
H==JK LG ;@=9L GJ :J=9C JMD=K
 even when
they think they can’t be caught� �F< :Q
KAP GJ K=N=F
 L@=Q\J= EGJ= DAC=DQ LG :=
<=K;JA:=< :Q L@=AJ H9J=FLK 9K @9NAF?
@A?@ D=N=DK G> EGJ9D LJ9ALK KM;@ 9K =E�
H9L@Q� /@=Q 9DKG @9N= >=O=J :=@9NAGJ9D
HJG:D=EK�AF�?=F=J9D�
Y!MF;LAGF9D
 EG<=J9L= ?MADL
Z OJAL=K

&G;@9FKC9
 YE9Q HJGEGL= >MLMJ= 9DLJM�
AKE
 H=JKGF9D J=KHGFKA:ADALQ
 9<9HLAN=
:=@9NAGJ AF K;@GGD
 9F< @9JEGFAGMK

;GEH=L=FL
 9F< HJGKG;A9D J=D9LAGFK@AHK
OAL@ H9J=FLK
 L=9;@=JK
 9F< >JA=F<K�Z
/@AK AK 9F =KH=;A9DDQ AEHGJL9FL K=L G> 9L�
LJA:ML=K 9L 9 LAE= O@=F 9 ����
0FAN=JKALQ G> (A;@A?9F KLM<Q K@GOK
L@9L ;GDD=?= KLM<=FLK LG<9Q 9J= ��
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H=J;=FL D=KK =EH9L@=LA; L@9F L@=Q O=J=
L@AJLQ Q=9JK 9?G
 OAL@ EM;@ G> L@= <JGH
@9NAF? G;;MJJ=< KAF;= ����� �/@=
KLM<Q\K 9ML@GJK KH=;MD9L= L@9L L@= <=�
;DAF= AF =EH9L@Q AK J=D9L=< LG L@= HJ=�
N9D=F;= G> KG;A9D E=<A9
 J=9DALQ /1
 9F<
Y@QH=J�;GEH=LALAN=F=KK�Z�
*> ;GMJK=
 @9NAF? L@=K= LJ9ALK <G=KF\L

E=9F L@9L K=FKALAN= ;@AD<J=F 9J= 9F?=DK�
/@=Q @9N= K=D>AK@ KLJ=9CK DAC= =N=JQGF=
=DK=� .GE=LAE=K L@=Q 9;L 9DGG> 9F< MF�
>JA=F<DQ� �F< O@=F L@=Q\J= GN=J�
O@=DE=< :Q F=?9LAN= =EGLAGFK DAC=
K@9E= GJ 9FPA=LQ
 K9QK �JGF
 L@=Q ;9F
:= HGKALAN=DQ G:DANAGMK G> GL@=J H=GHD=\K
F==<K�
�ML L@= K9E= J=;=HLANALQ LG =PH=JA�

=F;= L@9L ;9F E9C= DA>= <A>>A;MDL >GJ L@=
@A?@DQ K=FKALAN= 9DKG :MAD<K L@=AJ ;GF�
K;A=F;=K� �JGF L=DDK G> GF= K=FKALAN=
L==F O@G H=JKM9<=< @AK EGL@=J LG >==<
9 @GE=D=KK H=JKGF @=\< E=L AF L@= H9JC
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9F< G> 9FGL@=J =A?@L�Q=9J�GD< O@G ;JA=<
FGL GFDQ O@=F she >=DL =E:9JJ9KK=<
 :ML
9DKG O@=F�@=J�H==JK�O=J=�L=9K=<�
2= CFGO L@AK LQH= G> H=JKGF O=DD

>JGE DAL=J9LMJ=
 HJG:9:DQ :=;9MK= KG
E9FQ OJAL=JK 9J= K=FKALAN= AFLJGN=JLK
L@=EK=DN=K� #= Y@9< ?GF= L@JGM?@ DA>=
OAL@ GF= KCAF >=O=J L@9F EGKL E=F
Z
L@= FGN=DAKL  JA; (9DH9KK OJAL=K G> @AK
IMA=L 9F< ;=J=:J9D HJGL9?GFAKL
 9DKG 9F
9ML@GJ
 AF L@= FGN=D The Long Long
Dances� Y/@= LJGM:D=K G> GL@=JK EGN=<
@AE EGJ=
 9K <A< 9DKG L@= L==EAF?
:=9MLQ G> DA>=� EGN=< @AE
 ;GEH=DD=<
@AE
 LG K=AR= 9 H=F 9F< OJAL= 9:GML
L@=E� 6#= O9K EGN=< :Q7 O9DCAF? AF
L@= @ADDK
 DAKL=FAF? LG 9 .;@M:=JL AE�
HJGEHLM
 O9L;@AF? FA?@LDQ >JGE @AK
9JE;@9AJ L@= KE9K@AF? G> :GF= 9F<
>D=K@ L@9L E9<= MH KG EM;@ G> L@= FAF=
G\;DG;C�F=OK�Z
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/@= <=K;JAHLAGF G> KM;@ ;@9J9;L=JK 9K
L@AF�KCAFF=< AK E=9FL E=L9H@GJA;9DDQ

:ML AL LMJFK GML L@9L AL\K 9;LM9DDQ IMAL=
DAL=J9D� �EGF? L@= L=KLK J=K=9J;@=JK MK=
LG E=9KMJ= H=JKGF9DALQ LJ9ALK 9J= KCAF
;GF<M;L9F;= L=KLK
 O@A;@ J=;GJ< @GO
EM;@ H=GHD= KO=9L AF J=KHGFK= LG
FGAK=K
 KLJGF? =EGLAGFK
 9F< GL@=J
KLAEMDA� #A?@�J=9;LAN= AFLJGN=JLK KO=9L
EGJ=� DGO�J=9;LAN= =PLJGN=JLK KO=9L
D=KK� /@=AJ KCAF AK DAL=J9DDQ YL@A;C=J
Z
EGJ= AEH=JNAGMK LG KLAEMDA
 ;GGD=J LG
L@= LGM;@� $F >9;L
 9;;GJ<AF? LG KGE= G>
L@= K;A=FLAKLK $ KHGC= LG
 L@AK AK O@=J=
GMJ FGLAGF G> :=AF? KG;A9DDQ Y;GGDZ
;GE=K >JGE� L@= DGO=J�J=9;LAN= QGM 9J=

L@= ;GGD=J QGMJ KCAF
 L@= ;GGD=J QGM are�
�$F;A<=FL9DDQ
 KG;AGH9L@K DA= 9L L@= =P�
LJ=E= =F< G> L@AK ;GGDF=KK :9JGE=L=J

OAL@ =PLJ=E=DQ DGO D=N=DK G> 9JGMK9D

KCAF ;GF<M;L9F;=
 9F< 9FPA=LQ� /@=J= AK

410/929



KGE= =NA<=F;= L@9L KG;AGH9L@K @9N=
<9E9?=<�9EQ?<9D9=��
'A= <=L=;LGJK �HGDQ?J9H@K� 9J= H9J�

LA9DDQ KCAF ;GF<M;L9F;= L=KLK� /@=Q GH�
=J9L= GF L@= L@=GJQ L@9L DQAF? ;9MK=K
9FPA=LQ
 O@A;@ LJA??=JK L@= KCAF LG H=J�
KHAJ= AEH=J;=HLA:DQ� 2@=F $ O9K AF ;GD�
D=?=
 $ 9HHDA=< >GJ 9 KMEE=J BG: 9K 9
K=;J=L9JQ 9L 9 D9J?= B=O=DJQ ;GEH9FQ� $
@9< LG L9C= 9 DA= <=L=;LGJ L=KL 9K H9JL G>
L@= 9HHDA;9LAGF HJG;=KK� /@= L=KL O9K
9<EAFAKL=J=< AF 9 KE9DD
 <AF?ADQ DAL
JGGE OAL@ DAFGD=ME >DGGJK
 :Q 9 L@AF

;A?9J=LL=�HM>>AF? E9F OAL@ HG;C=< Q=D�
DGO KCAF� /@= E9F 9KC=< E= 9 K=JA=K G>
O9JE�MH IM=KLAGFK� EQ F9E=
 9<<J=KK

9F< KG GF
 LG =KL9:DAK@ EQ :9K=DAF=
D=N=D G> KCAF ;GF<M;L9F;=� /@=F L@=
IM=KLAGFK ?J=O EGJ= HJG:AF? 9F< L@=
=P9EAF=J\K E9FF=J @9JK@=J� #9< $ :==F
9JJ=KL=<� #9< $ =N=J K@GHDA>L=<� #9< $
MK=< ;G;9AF=� 2AL@ L@AK D9KL IM=KLAGF
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EQ AFL=JJG?9LGJ H==J=< 9L E= AFL=FLDQ�
�K AL @9HH=FK
 $ F=N=J had LJA=< ;G;9AF=�
�ML @= K==E=< LG L@AFC $ @9<� /@= 9;�
;MKAF? DGGC GF @AK >9;= O9K L@= =IMAN9D�
=FL G> L@= GD< HGDA;=E9F\K LJA;C O@=J=
L@=Q L=DD L@= KMKH=;L L@9L L@=Q @9N= L@=
<9EFAF? =NA<=F;= 9F< L@=J=\K FG HGAFL
<=FQAF?�AL�
$ CF=O L@= E9F O9K EAKL9C=F
 :ML $

KLADD >=DL EQK=D> :DMK@� �F< KMJ= =FGM?@

L@= L=KL ;9E= :9;C K@GOAF? $\< DA=< GF
L@= ;G;9AF= IM=KLAGF� (Q KCAF AK KG L@AF

9HH9J=FLDQ
 L@9L AL KO=9LK AF J=KHGFK= LG
AE9?AF9JQ�;JAE=K�
2= L=F< LG L@AFC G> ;GGDF=KK 9K 9

HGK= L@9L QGM KLJAC= OAL@ 9 H9AJ G>
KMF?D9KK=K
 9 FGF;@9D9FL 9LLALM<=
 9F<
<JAFC AF @9F<� �ML E9Q:= O= <A<F\L
;@GGK= L@=K= KG;A9D 9;;=KKGJA=K 9L J9F�
<GE� (9Q:= O=\N= 9<GHL=< <9JC
?D9KK=K
 J=D9P=< :G<Q D9F?M9?=
 9F< 9D�
;G@GD 9K KA?FA>A=JK HJ=;AK=DQ :=;9MK=
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L@=Q ;9EGM>D9?= KA?FK G> 9 F=JNGMK KQK�
L=E GF GN=J<JAN=� .MF?D9KK=K HJ=N=FL
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7
WHY DID WALL STREET CRASH AND

WARREN BUFFETT PROSPER?

How Introverts and Extroverts Think
(and Process Dopamine) Differently

Tocqueville saw that the life of constant
action and decision which was entailed

by the democratic and businesslike char-
acter of American life put a premium
upon rough and ready habits of mind,

quick decision, and the prompt seizure of
opportunities—and that all this activity

was not propitious for deliberation, elab-
oration, or precision in thought�

X-$�#�-��#*!./��/ -
�$) Anti-Intel-
lectualism in America
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 KGE=LAE=K ;9DD=< L@=
:J9AF\K YHD=9KMJ= ;=FL=J�Z 2= =P9EAF=<
L@= 9FPAGMK KA<= G> L@= GD< :J9AF O@=F
O= =PHDGJ=< L@= JGD= G> L@= 9EQ?<9D9 AF
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@A?@ J=9;LANALQ 9F< AFLJGN=JKAGF� )GO
O=\J=�9:GML�LG�K==�ALK�?J==<Q�KA<=�
/@= GD< :J9AF
 9;;GJ<AF? LG �GJF
 AK

;GFKL9FLDQ L=DDAF? MK
 Y4=K
 Q=K
 Q=K�  9L
EGJ=
 <JAFC EGJ=
 @9N= EGJ= K=P
 L9C=
DGLK G> JAKC
 ?G >GJ 9DD L@= ?MKLG QGM ;9F
?=L
 9F< 9:GN= 9DD
 <G FGL L@AFC�Z /@=
J=O9J<�K==CAF?
 HD=9KMJ=�DGNAF? H9JL G>
L@= GD< :J9AF AK O@9L �GJF :=DA=N=K
KHMJJ=< �D9F LG LJ=9L @AK DA>= K9NAF?K
DAC=�;@AHK�9L�L@=�;9KAFG�
2= 9DKG @9N= 9 YF=O :J9AFZ ;9DD=<

L@= F=G;GJL=P
 O@A;@ =NGDN=< E9FQ
L@GMK9F<K G> Q=9JK 9>L=J L@= DAE:A; KQK�
L=E� /@= F=O :J9AF AK J=KHGFKA:D= >GJ
L@AFCAF?
 HD9FFAF?
 D9F?M9?=
 9F<
<=;AKAGF�E9CAF?XKGE= G> L@= N=JQ >9;�
MDLA=K L@9L E9C= MK @ME9F� �DL@GM?@
L@= F=O :J9AF 9DKG HD9QK 9 KA?FA>A;9FL
JGD= AF GMJ =EGLAGF9D DAN=K
 AL\K L@= K=9L
G> J9LAGF9DALQ� $LK BG:
 9;;GJ<AF? LG
�GJF
 AF;DM<=K K9QAF?
 Y)G
 FG
 FG�
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�GF\L <G L@9L
 :=;9MK= AL\K <9F?=JGMK

E9C=K FG K=FK=
 9F< AK FGL AF QGMJ :=KL
AFL=J=KLK
 GJ L@GK= G> QGMJ >9EADQ
 GJ G>
KG;A=LQ�Z
.G O@=J= O9K �D9F\K F=G;GJL=P O@=F

@=�O9K�;@9KAF?�KLG;C�E9JC=L�?9AFK�
/@= GD< :J9AF 9F< L@= F=O :J9AF <G

OGJC LG?=L@=J
 :ML FGL 9DO9QK =>>A�
;A=FLDQ� .GE=LAE=K L@=Q\J= 9;LM9DDQ AF
;GF>DA;L
 9F< L@=F GMJ <=;AKAGFK 9J= 9
>MF;LAGF G> O@A;@ GF= AK K=F<AF? GML
KLJGF?=J KA?F9DK� .G O@=F �D9F\K GD<
:J9AF K=FL ALK :J=9L@D=KK E=KK9?=K MH LG
@AK F=O :J9AF
 AL HJG:9:DQ J=KHGF<=< 9K
9 F=G;GJL=P K@GMD<� AL LGD< @AK GD< :J9AF
LG KDGO <GOF� $L K9A<
 Watch out� �ML AL
DGKL�L@=�=FKMAF?�LM?�G>�O9J�
2= 9DD @9N= GD< :J9AFK
 G> ;GMJK=� �ML

BMKL 9K L@= 9EQ?<9D9 G> 9 @A?@�J=9;LAN=
H=JKGF AK EGJ= K=FKALAN= L@9F 9N=J9?=
LG FGN=DLQ
 KG <G =PLJGN=JLK K==E LG :=
EGJ= KMK;=HLA:D= L@9F AFLJGN=JLK LG L@=
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J=O9J<�K==CAF? ;J9NAF?K G> L@= GD<
:J9AF� $F >9;L
 KGE= K;A=FLAKLK 9J= KL9JL�
AF? LG =PHDGJ= L@= A<=9 L@9L J=O9J<�
K=FKALANALQ AK FGL GFDQ 9F AFL=J=KLAF? >=9�
LMJ= G> =PLJGN=JKAGF� AL AK O@9L makes 9F
=PLJGN=JL 9F =PLJGN=JL�  PLJGN=JLK
 AF
GL@=J OGJ<K
 9J= ;@9J9;L=JAR=< :Q L@=AJ
L=F<=F;Q LG K==C J=O9J<K
 >JGE LGH <G?
KL9LMK LG K=PM9D @A?@K LG ;GD< ;9K@�
/@=Q\N= :==F >GMF< LG @9N= ?J=9L=J
=;GFGEA;
 HGDALA;9D
 9F< @=<GFAKLA; 9E�
:ALAGFK L@9F AFLJGN=JLK� =N=F L@=AJ KG;A�
9:ADALQ AK 9 >MF;LAGF G> J=O9J<�K=FKALAN�
ALQ
 9;;GJ<AF? LG L@AK NA=OX=PLJGN=JLK
KG;A9DAR= :=;9MK= @ME9F ;GFF=;LAGF AK
AF@=J=FLDQ�?J9LA>QAF?�
2@9L MF<=JDA=K 9DD L@AK J=O9J<�K==C�

AF?� /@= C=Q K==EK LG := HGKALAN= =EG�
LAGF�  PLJGN=JLK L=F< LG =PH=JA=F;=
EGJ= HD=9KMJ= 9F< =P;AL=E=FL L@9F AF�
LJGN=JLK <GX=EGLAGFK L@9L 9J= 9;LAN�
9L=<
 =PHD9AFK L@= HKQ;@GDG?AKL �9FA=D
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)=LLD= AF @AK ADDMEAF9LAF? :GGC GF H=J�
KGF9DALQ
 YAF J=KHGFK= LG L@= HMJKMAL GJ
;9HLMJ= G> KGE= J=KGMJ;= L@9L AK N9DM=<�
 P;AL=E=FL :MAD<K LGO9J<K L@= 9FLA;AH�
9L=< ;9HLMJ= G> L@9L J=KGMJ;=� %GQ >GD�
DGOK ALK ;9HLMJ=�Z  PLJGN=JLK
 AF GL@=J
OGJ<K
 G>L=F >AF< L@=EK=DN=K AF 9F =EG�
LAGF9D KL9L= O= EA?@L ;9DD Y:MRRZX9
JMK@ G> =F=J?AR=<
 =FL@MKA9KLA; >==DAF?K�
/@AK AK 9 K=FK9LAGF O= 9DD CFGO 9F<
DAC=
 :ML FGL F=;=KK9JADQ LG L@= K9E= <=�
?J== GJ OAL@ L@= K9E= >J=IM=F;Q� =PLJG�
N=JLK K==E LG ?=L 9F =PLJ9 :MRR >JGE
L@= HMJKMAL 9F< 9LL9AFE=FL G> L@=AJ
?G9DK�
/@= :9KAK G> :MRR 9HH=9JK LG := 9

@A?@ <=?J== G> 9;LANALQ AF 9 F=LOGJC G>
KLJM;LMJ=K AF L@= :J9AFXG>L=F ;9DD=< L@=
YJ=O9J< KQKL=EZXAF;DM<AF? L@= GJ:ALG�
>JGFL9D ;GJL=P
 L@= FM;D=MK 9;;ME:=FK

9F< L@= 9EQ?<9D9� /@= BG: G> L@= J=�
O9J< KQKL=E AK LG ?=L MK =P;AL=< 9:GML
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HGL=FLA9D ?GG<A=K� >(-$ =PH=JAE=FLK
@9N= K@GOF L@9L L@= KQKL=E AK 9;LAN9L=<
:Q 9FQ FME:=J G> HGKKA:D= <=DA?@LK

>JGE 9FLA;AH9LAGF G> 9 KIMAJL G> &GGD�
�A< GF L@= LGF?M=
 LG EGF=Q
 LG HA;�
LMJ=K�G>�9LLJ9;LAN=�H=GHD=�
/@= F=MJGFK L@9L LJ9FKEAL AF>GJE9�

LAGF AF L@= J=O9J< F=LOGJC GH=J9L= AF
H9JL L@JGM?@ 9 F=MJGLJ9FKEALL=JX9
;@=EA;9D L@9L ;9JJA=K AF>GJE9LAGF
:=LO==F :J9AF ;=DDKX;9DD=< <GH9EAF=�
�GH9EAF= AK L@= YJ=O9J< ;@=EA;9DZ J=�
D=9K=< AF J=KHGFK= LG 9FLA;AH9L=< HD=9K�
MJ=K� /@= EGJ= J=KHGFKAN= QGMJ :J9AF AK
LG <GH9EAF=
 GJ L@= @A?@=J L@= D=N=D G>
<GH9EAF= QGM @9N= 9N9AD9:D= LG J=�
D=9K=
 KGE= K;A=FLAKLK :=DA=N=
 L@= EGJ=
DAC=DQ QGM 9J= LG ?G 9>L=J J=O9J<K DAC=
K=P
 ;@G;GD9L=
 EGF=Q
 9F< KL9LMK�
.LAEMD9LAF? EA<�:J9AF <GH9EAF= 9;LAN�
ALQ AF EA;= ?=LK L@=E LG JMF 9JGMF< =P�
;AL=<DQ AF 9F =EHLQ ;9?= MFLAD L@=Q
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<JGH <=9< G> KL9JN9LAGF� �G;9AF= 9F<
@=JGAF
 O@A;@ KLAEMD9L= <GH9EAF=�J=�
D=9KAF? F=MJGFK AF @ME9FK
 E9C=
H=GHD=�=MH@GJA;�
 PLJGN=JLK\ <GH9EAF= H9L@O9QK 9H�

H=9J LG := EGJ= 9;LAN= L@9F L@GK= G> AF�
LJGN=JLK� �DL@GM?@ L@= =P9;L J=D9LAGF�
K@AH :=LO==F =PLJGN=JKAGF
 <GH9EAF=

9F< L@= :J9AF\K J=O9J< KQKL=E @9K FGL
:==F ;GF;DMKAN=DQ =KL9:DAK@=<
 =9JDQ
>AF<AF?K @9N= :==F AFLJA?MAF?� $F GF=
=PH=JAE=FL
 -A;@9J< �=HM=
 9 F=MJG:AG�
DG?AKL 9L �GJF=DD 0FAN=JKALQ
 ?9N= 9F
9EH@=L9EAF= L@9L 9;LAN9L=K L@= <GH9E�
AF= KQKL=E LG 9 ?JGMH G> AFLJGN=JLK 9F<
=PLJGN=JLK
 9F< >GMF< L@9L L@= =PLJG�
N=JLK @9< 9 KLJGF?=J J=KHGFK=� �FGL@=J
KLM<Q >GMF< L@9L =PLJGN=JLK O@G OAF
?9E:DAF? ?9E=K @9N= EGJ= 9;LANALQ AF
L@= J=O9J<�K=FKALAN= J=?AGFK G> L@=AJ
:J9AFK L@9F NA;LGJAGMK AFLJGN=JLK <G�
.LADD GL@=J J=K=9J;@ @9K K@GOF L@9L L@=
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E=<A9D GJ:ALG>JGFL9D ;GJL=P
 9 C=Q ;GE�
HGF=FL G> L@= :J9AF\K <GH9EAF=�<JAN=F
J=O9J< KQKL=E
 AK D9J?=J AF =PLJGN=JLK
L@9F�AF�AFLJGN=JLK�
�Q ;GFLJ9KL
 AFLJGN=JLK Y@9N= 9 KE9D�

D=J J=KHGFK=Z AF L@= J=O9J< KQKL=E

OJAL=K HKQ;@GDG?AKL )=LLD=
 Y9F< KG ?G
D=KK GML G> L@=AJ O9Q LG >GDDGO MH 6J=�
O9J<7 ;M=K�Z /@=Q OADD
 YDAC= 9FQGF=

:= <J9OF >JGE LAE= LG LAE= LG K=P
 9F<
H9JLA=K
�9F<�KL9LMK
�:ML�L@=�CA;C�L@=Q�?=L
OADD := J=D9LAN=DQ KE9DD
 KG L@=Q 9J= FGL
?GAF? LG :J=9C 9 D=? LG ?=L L@=J=�Z $F
K@GJL
 AFLJGN=JLK BMKL <GF\L :MRR 9K
=9KADQ�

$F KGE= O9QK
 =PLJGN=JLK 9J= DM;CQ�
:MRR @9K 9 <=DA?@L>MD ;@9EH9?F=�
:M::D= IM9DALQ� $L >AJ=K MK MH LG OGJC
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9F< HD9Q @9J<� $L ?AN=K MK L@= ;GMJ9?=
LG L9C= ;@9F;=K� �MRR 9DKG ?=LK MK LG <G
L@AF?K L@9L OGMD< GL@=JOAK= K==E LGG
<A>>A;MDL
 DAC= ?ANAF? KH==;@=K� $E9?AF=
QGM OGJC @9J< LG HJ=H9J= 9 L9DC GF 9
KM:B=;L QGM ;9J= 9:GML� 4GM ?=L QGMJ
E=KK9?= 9;JGKK
 9F< O@=F QGM >AFAK@
L@= 9M<A=F;= JAK=K LG ALK >==L
 ALK ;D9H�
HAF? KMKL9AF=< 9F< KAF;=J=� *F= H=JKGF
EA?@L D=9N= L@= JGGE >==DAF?
 Y$\E ?D9<
$ ?GL EQ E=KK9?= 9;JGKK
 :ML $\E 9DKG
@9HHQ AL\K GN=J� FGO $ ;9F ?=L :9;C LG
L@= J=KL G> EQ DA>=�Z �FGL@=J H=JKGF

EGJ= K=FKALAN= LG :MRR
 EA?@L O9DC
9O9Q >==DAF?
 Y2@9L 9 LJAH� �A< QGM
@=9J L@9L 9HHD9MK=� �A< QGM K== L@= =P�
HJ=KKAGF GF L@=AJ >9;=K O@=F $ E9<=
L@9L�DA>=�;@9F?AF?�HGAFL� /@AK�AK great�Z
�ML :MRR 9DKG @9K ;GFKA<=J9:D= <GOF�

KA<=K� Y N=JQGF= 9KKME=K L@9L AL\K ?GG<
LG 9;;=FLM9L= HGKALAN= =EGLAGFK
 :ML
L@9L AKF\L ;GJJ=;L
Z L@= HKQ;@GDG?Q
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HJG>=KKGJ -A;@9J< #GO9J< LGD< E=

HGAFLAF? LG L@= =P9EHD= G> KG;;=J NA;�
LGJA=K L@9L =F< AF NAGD=F;= 9F< HJGH=JLQ
<9E9?=� Y� DGL G> 9FLAKG;A9D 9F< K=D>�<=�
>=9LAF? :=@9NAGJ J=KMDLK >JGE H=GHD=
O@G�9EHDA>Q�HGKALAN=�=EGLAGFK�Z
�FGL@=J <AK9<N9FL9?= G> :MRR E9Q :=

ALK ;GFF=;LAGF LG JAKCXKGE=LAE=K GML�
KAR=< JAKC� �MRR ;9F ;9MK= MK LG A?FGJ=
O9JFAF? KA?FK O= K@GMD< := @==<AF?�
2@=F /=< /MJF=J �O@G 9HH=9JK LG :=
9F =PLJ=E= =PLJGN=JL� ;GEH9J=< L@=
�*'W/AE= 29JF=J <=9D LG @AK >AJKL K=PM�
9D =PH=JA=F;=
 @= E9Q @9N= :==F L=DDAF?
MK L@9L @= O9K AF L@= K9E= :MRRQ KL9L=
G> EAF< 9K 9F 9<GD=K;=FL O@G\K KG =P�
;AL=< 9:GML KH=F<AF? L@= FA?@L OAL@ @AK
F=O ?AJD>JA=F< L@9L @=\K FGL L@AFCAF?
EM;@ 9:GML L@= ;GFK=IM=F;=K� /@AK
:DAF<F=KK LG <9F?=J E9Q =PHD9AF O@Q
=PLJGN=JLK 9J= EGJ= DAC=DQ L@9F AFLJG�
N=JLK LG := CADD=< O@AD= <JANAF?
 :=

465/929



@GKHAL9DAR=< 9K 9 J=KMDL G> 9;;A<=FL GJ
AFBMJQ
 KEGC=
 @9N= JAKCQ K=P
 H9JLA;AH�
9L= AF @A?@�JAKC KHGJLK
 @9N= 9>>9AJK
 9F<
J=E9JJQ� $L 9DKG @=DHK =PHD9AF O@Q =P�
LJGN=JLK 9J= EGJ= HJGF= L@9F AFLJGN=JLK
LG GN=J;GF>A<=F;=X<=>AF=< 9K ?J=9L=J
;GF>A<=F;= MFE9L;@=< :Q ?J=9L=J 9:AD�
ALQ� �MRR AK %!&\K �9E=DGL
 :ML AL\K 9DKG
L@=�&=FF=<Q��MJK=�

/@AK L@=GJQ G> =PLJGN=JKAGF AK KLADD
QGMF?
 9F< AL AK FGL 9:KGDML=� 2= ;9F\L
K9Q L@9L 9DD =PLJGN=JLK ;GFKL9FLDQ ;J9N=
J=O9J<K GJ L@9L 9DD AFLJGN=JLK 9DO9QK
:J9C= >GJ LJGM:D=� .LADD
 L@= L@=GJQ KM?�
?=KLK L@9L O= K@GMD< J=L@AFC L@= JGD=K
L@9L AFLJGN=JLK 9F< =PLJGN=JLK HD9Q AF
L@=AJ GOF DAN=K
 9F< AF GJ?9FAR9LAGFK� $L
KM??=KLK L@9L O@=F AL ;GE=K LAE= LG
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E9C= ?JGMH <=;AKAGFK
 =PLJGN=JLK OGMD<
<G O=DD LG DAKL=F LG AFLJGN=JLKX=KH=�
;A9DDQ�O@=F�L@=Q�K==�HJG:D=EK�9@=9<�
$F L@= O9C= G> L@= ���� ;J9K@
 9 >AF�

9F;A9D ;9L9KLJGH@= ;9MK=< AF H9JL :Q
MF;9D;MD9L=< JAKC�L9CAF? 9F< :DAF<F=KK
LG L@J=9L
 AL :=;9E= >9K@AGF9:D= LG KH=;�
MD9L= O@=L@=J O=\< @9N= :==F :=LL=J G>>
OAL@ EGJ= OGE=F 9F< >=O=J E=FXGJ
D=KK L=KLGKL=JGF=XGF 29DD .LJ==L� �ML
E9Q:= O= K@GMD< 9DKG 9KC O@9L EA?@L
@9N= @9HH=F=< OAL@ 9 >=O EGJ= AFLJG�
N=JLK 9L L@= @=DEX9F< 9 DGL D=KK
<GH9EAF=�
.=N=J9D KLM<A=K 9FKO=J L@AK IM=KLAGF

AEHDA;ALDQ� &=DDG?? .;@GGD G> (9F9?=�
E=FL +JG>=KKGJ �9E=DA9 &M@F=F @9K
>GMF< L@9L L@= N9JA9LAGF G> 9 <GH9EAF=�
J=?MD9LAF? ?=F= ��-��� 9KKG;A9L=< OAL@
9 H9JLA;MD9JDQ L@JADD�K==CAF? N=JKAGF G>
=PLJGN=JKAGF AK 9 KLJGF? HJ=<A;LGJ G>
>AF9F;A9D JAKC�L9CAF?� �Q ;GFLJ9KL
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H=GHD= OAL@ 9 N9JA9FL G> 9 K=JGLGFAF�
J=?MD9LAF? ?=F= DAFC=< LG AFLJGN=JKAGF
9F< K=FKALANALQ L9C= �� H=J;=FL less >AF�
9F;A9D JAKC L@9F GL@=JK� /@=Q @9N= 9DKG
:==F >GMF< LG GMLH=J>GJE L@=AJ H==JK
O@=F HD9QAF? ?9E:DAF? ?9E=K ;9DDAF?
>GJ KGH@AKLA;9L=< <=;AKAGF�E9CAF?�
�2@=F >9;=< OAL@ 9 DGO HJG:9:ADALQ G>
OAFFAF?
 H=GHD= OAL@ L@AK ?=F= N9JA9FL
L=F< LG := JAKC�9N=JK=� O@=F L@=Q @9N=
9 @A?@ HJG:9:ADALQ G> OAFFAF?
 L@=Q :=�
;GE= J=D9LAN=DQ JAKC�K==CAF?�� �FGL@=J
KLM<Q
 G> KAPLQ�>GMJ LJ9<=JK 9L 9F AFN=KL�
E=FL :9FC
 >GMF< L@9L L@= @A?@=KL�H=J�
>GJEAF? LJ9<=JK L=F<=< LG := =EGLAGF�
9DDQ�KL9:D=�AFLJGN=JLK�
$FLJGN=JLK 9DKG K==E LG := :=LL=J L@9F

=PLJGN=JLK 9L <=D9QAF? ?J9LA>A;9LAGF
 9
;JM;A9D DA>= KCADD 9KKG;A9L=< OAL@
=N=JQL@AF? >JGE @A?@=J .�/ K;GJ=K 9F<
AF;GE= LG DGO=J :G<Q E9KK AF<=P� $F
GF= KLM<Q
 K;A=FLAKLK ?9N= H9JLA;AH9FLK
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L@= ;@GA;= G> 9 KE9DD J=O9J< AEE=<A�
9L=DQ �9 ?A>L ;=JLA>A;9L= >JGE �E9RGF� GJ
9 :A??=J ?A>L ;=JLA>A;9L= AF LOG LG >GMJ
O==CK� *:B=;LAN=DQ
 L@= :A??=J J=O9J<
AF L@= F=9J :ML FGL AEE=<A9L= >MLMJ=
O9K L@= EGJ= <=KAJ9:D= GHLAGF� �ML
E9FQ H=GHD= O=FL >GJ L@= Y$ O9FL AL
FGOZ ;@GA;=X9F< O@=F L@=Q <A<
 9
:J9AF K;9FF=J J=N=9D=< L@9L L@=AJ J=�
O9J< F=LOGJC O9K 9;LAN9L=<� /@GK=
O@G @=D< GML >GJ L@= D9J?=J J=O9J< LOG
O==CK @=F;= K@GO=< EGJ= 9;LANALQ AF
L@= HJ=>JGFL9D ;GJL=PXL@= H9JL G> L@=
F=O :J9AF L@9L L9DCK MK GML G> K=F<AF?
ADD�;GFKA<=J=< =�E9ADK 9F< =9LAF? LGG
EM;@ ;@G;GD9L= ;9C=� �� KAEAD9J KLM<Q
KM??=KLK L@9L L@= >GJE=J ?JGMH L=F<=<
LG := =PLJGN=JLK 9F< L@= D9LL=J ?JGMH
AFLJGN=JLK��
�9;C AF L@= ����K
 O@=F $ O9K 9 BMFA�

GJ 9KKG;A9L= 9L 9 29DD .LJ==L D9O >AJE
 $
>GMF< EQK=D> GF 9 L=9E G> D9OQ=JK
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J=HJ=K=FLAF? 9 :9FC ;GFKA<=JAF? :MQAF?
9 HGJL>GDAG G> KM:HJAE= EGJL?9?= DG9FK
E9<= :Q GL@=J D=F<=JK� (Q BG: O9K LG
H=J>GJE <M= <ADA?=F;=XLG J=NA=O L@=
<G;ME=FL9LAGF LG K== O@=L@=J L@= DG9FK
@9< :==F E9<= OAL@ L@= HJGH=J H9H=J�
OGJC� #9< L@= :GJJGO=JK :==F FGLA>A=<
G> L@= AFL=J=KL J9L=K L@=Q O=J= KD9L=< LG
H9Q� /@9L L@= J9L=K OGMD< ?G MH GN=J
LAE=�
/@= H9H=JK LMJF=< GML LG := ;@G;C�

>MDD G> AJJ=?MD9JALA=K� $> $\< :==F AF L@=
:9FC=JK\ K@G=K
 L@AK OGMD< @9N= E9<=
E= F=JNGMK
 N=JQ F=JNGMK� �ML O@=F
GMJ D=?9D L=9E KMEE9JAR=< L@= JAKCK AF
9 ;9MLAGF�>ADD=< ;GF>=J=F;= ;9DD
 L@=
:9FC=JK K==E=< MLL=JDQ MFLJGM:D=<�
/@=Q K9O L@= HGL=FLA9D HJG>ALK G> :MQAF?
L@GK= DG9FK 9L 9 <AK;GMFL
 9F< L@=Q
O9FL=< LG ?G 9@=9< OAL@ L@= <=9D� 4=L
AL O9K BMKL L@AK CAF< G> JAKC�J=O9J< EAK�
;9D;MD9LAGF L@9L ;GFLJA:ML=< LG L@=
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>9ADMJ= G> E9FQ :9FCK <MJAF? L@= "J=9L
-=;=KKAGF�G>������
�L 9:GML L@= K9E= LAE= $ =N9DM9L=<

L@9L HGJL>GDAG G> DG9FK
 $ @=9J< 9 KLGJQ
;AJ;MD9LAF? GF 29DD .LJ==L 9:GML 9 ;GE�
H=LALAGF 9EGF? AFN=KLE=FL :9FCK >GJ 9
HJ=KLA?AGMK HA=;= G> :MKAF=KK�  9;@ G>
L@= E9BGJ :9FCK K=FL 9 KIM9< G> L@=AJ
LGH =EHDGQ==K LG HAL;@ L@= ;DA=FL�  9;@
L=9E <=HDGQ=< L@= MKM9D LGGDK� KHJ=9<
K@==LK
 YHAL;@ :GGCK
Z 9F< +GO=J+GAFL
HJ=K=FL9LAGFK� �ML L@= OAFFAF? L=9E 9<�
<=< ALK GOF HA=;= G> L@=9LJA;K� L@=Q J9F
AFLG L@= JGGE O=9JAF? E9L;@AF? :9K=�
:9DD ;9HK 9F< /�K@AJLK =E:D9RGF=< OAL@
L@= D=LL=JK !0�
 9F 9;JGFQE >GJ Fear,
Uncertainty, and Doubt� $F L@AK ;9K= !0�
@9< :==F ;JGKK=< GML OAL@ 9F =EH@9LA;
J=< 3� !0� O9K 9F MF@GDQ LJAFALQ� /@9L
L=9E
 L@= N9FIMAK@=JK G> !0�
 OGF L@=
;GFL=KL�
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�AK<9AF >GJ !0�X9F< >GJ L@= LQH= G>
H=JKGF O@G L=F<K LG =PH=JA=F;= ALXAK
O@9L @=DH=< ;9MK= L@= ;J9K@
 K9QK
�GQCAF �MJJQ
 9 E9F9?AF? <AJ=;LGJ G>
L@= AFN=KLE=FL >AJE  9?D= �9HAL9D
 O@G
@9< >JGFL�JGO K=9LK LG L@= ���� E=DL�
<GOF� /GG EM;@ HGO=J O9K ;GF;=F�
LJ9L=< AF L@= @9F<K G> 9??J=KKAN= JAKC�
L9C=JK� Y!GJ LO=FLQ Q=9JK
 L@= �)� G>
F=9JDQ =N=JQ >AF9F;A9D AFKLALM�
LAGF V EGJH@=< <9F?=JGMKDQ
Z @= LGD<
Newsweek E9?9RAF= 9L L@= @=A?@L G> L@=
;J9K@� Y 9;@ LAE= KGE=GF= 9L L@= L9:D=
HJ=KK=< >GJ EGJ= D=N=J9?= 9F< EGJ=
JAKC
 L@= F=PL >=O Q=9JK HJGN=< L@=E
[JA?@L�\ /@=K= H=GHD= O=J= =E:GD<=F=<

L@=Q O=J= HJGEGL=< 9F< L@=Q ?9AF=<
;GFLJGD G> =N=J EGJ= ;9HAL9D� (=9F�
O@AD=
 9FQGF= AF HGO=J O@G @=KAL9L=<

O@G 9J?M=< >GJ ;9MLAGF
 O9K HJGN=<
[OJGF?�\ /@= ;9MLAGMK LQH=K O=J= AF�
;J=9KAF?DQ AFLAEA<9L=<
 H9KK=< GN=J >GJ
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HJGEGLAGF� /@=Q DGKL L@=AJ @GD< GF ;9H�
AL9D� /@AK @9HH=F=< =N=JQ <9Q AF 9DEGKL
=N=JQ >AF9F;A9D AFKLALMLAGF
 GN=J 9F<
GN=J
 MFLAD O= =F<=< MH OAL@ 9 N=JQ
KH=;A>A;�CAF<�G>�H=JKGF�JMFFAF?�L@AF?K�Z
�MJJQ AK 9 #9JN9J< �MKAF=KK .;@GGD

?J9< 9F<
 OAL@ @AK OA>=
 �=D=JA=
&=E:D=
 9 +9DE �=9;@W:GJF <=KA?F=J
 9
HJGEAF=FL >APLMJ= GF )=O 4GJC HGDALA;�
9D 9F< KG;A9D K;=F=K� 2@A;@ AK LG K9Q
L@9L @= OGMD< K==E LG := 9 ;9J<�;9JJQ�
AF? E=E:=J G> O@9L @= ;9DDK L@= Y?G�?G
9??J=KKAN=Z ;JGO<
 9F< 9F MFDAC=DQ 9<�
NG;9L= >GJ L@= AEHGJL9F;= G> AFLJGN=JLK�
�ML GF= L@AF? @=\K FGL K@Q 9:GML AK @AK
L@=KAK L@9L AL O9K >GJ;=>MD =PLJGN=JLK
O@G�;9MK=<�L@=�?DG:9D�>AF9F;A9D�;J9K@�
Y+=GHD= OAL@ ;=JL9AF H=JKGF9DALQ

LQH=K ?GL ;GFLJGD G> ;9HAL9D 9F< AFKLALM�
LAGFK 9F< HGO=J
Z �MJJQ LGD< E=� Y�F<
H=GHD= O@G 9J= ;GF?=FAL9DDQ EGJ= ;9M�
LAGMK 9F< AFLJGN=JL=< 9F< KL9LAKLA;9D AF
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L@=AJ L@AFCAF? :=;9E= <AK;J=<AL=< 9F<
HMK@=<�9KA<=�Z
1AF;=FL &9EAFKCA
 9 -A;= 0FAN=JKALQ

:MKAF=KK K;@GGD HJG>=KKGJ O@G GF;=
K=JN=< 9K E9F9?AF? <AJ=;LGJ G> J=K=9J;@
>GJ  FJGF
 L@= ;GEH9FQ L@9L >9EGMKDQ
>AD=< >GJ :9FCJMHL;Q AF ���� 9K 9 J=KMDL
G> J=;CD=KK :MKAF=KK HJ9;LA;=K
 LGD< L@=
Washington Post 9 KAEAD9J KLGJQ G> 9
:MKAF=KK ;MDLMJ= AF O@A;@ 9??J=KKAN=
JAKC�L9C=JK =FBGQ=< LGG @A?@ 9 KL9LMK J=�
D9LAN= LG ;9MLAGMK AFLJGN=JLK� &9EAFKCA

9 KG>L�KHGC=F 9F< ;9J=>MD E9F
 O9K GF=
G> L@= >=O @=JG=K G> L@=  FJGF K;9F<9D�
#= J=H=9L=<DQ LJA=< LG KGMF< L@= 9D9JE
OAL@ K=FAGJ E9F9?=E=FL L@9L L@= ;GE�
H9FQ @9< =FL=J=< AFLG :MKAF=KK <=9DK
JAKCQ =FGM?@ LG L@J=9L=F ALK KMJNAN9D�
2@=F L@= LGH :J9KK OGMD<F\L DAKL=F
 @=
J=>MK=< LG KA?F G>> GF L@=K= <9F?=JGMK
LJ9FK9;LAGFK 9F< GJ<=J=< @AK L=9E FGL
LG OGJC GF L@=E� /@= ;GEH9FQ
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KLJAHH=< @AE G> @AK HGO=J LG J=NA=O
;GEH9FQ�OA<=�<=9DK�
Y/@=J= @9N= :==F KGE= ;GEHD9AFLK


1AF;=
 L@9L QGM\J= FGL @=DHAF? H=GHD= LG
<G LJ9FK9;LAGFK
Z L@= HJ=KA<=FL G>  FJGF
LGD< @AE
 9;;GJ<AF? LG Conspiracy of
Fools
 9 :GGC 9:GML L@=  FJGF K;9F<9D�
Y$FKL=9<
 QGM\J= KH=F<AF? 9DD QGMJ LAE=
9;LAF? DAC= ;GHK� 2= <GF\L F==< ;GHK

1AF;=�Z
�ML L@=Q <A< F==< L@=E
 9F< KLADD <G�

2@=F L@= ;J=<AL ;JAKAK L@J=9L=F=< L@=
NA9:ADALQ G> KGE= G> 29DD .LJ==L\K
:A??=KL :9FCK AF ����
 &9EAFKCA K9O
L@= K9E= L@AF? @9HH=FAF? 9DD GN=J
9?9AF� Y'=L\K BMKL K9Q L@9L 9DD L@=
<=EGFK G>  FJGF @9N= FGL :==F =PGJ�
;AK=<
Z @= LGD< L@= Post AF )GN=E:=J G>
L@9L Q=9J� /@= HJG:D=E
 @= =PHD9AF=<

O9K FGL GFDQ L@9L E9FQ @9< >9AD=< LG
MF<=JKL9F< L@= JAKCK L@= :9FCK O=J=
L9CAF?� $L O9K 9DKG L@9L L@GK= O@G did
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MF<=JKL9F< O=J= ;GFKAKL=FLDQ A?�
FGJ=<XAF H9JL :=;9MK= L@=Q @9< L@=
OJGF? H=JKGF9DALQ KLQD=� Y(9FQ LAE=K $
@9N= :==F KALLAF? 9;JGKK L@= L9:D= >JGE
9F =F=J?Q LJ9<=J 9F< $ OGMD< K9Q
 [4GMJ
HGJL>GDAG OADD AEHDG<= A> L@AK KH=;A>A;
KALM9LAGF @9HH=FK�\ �F< L@= LJ9<=J
OGMD< KL9JL Q=DDAF? 9L E= 9F< L=DDAF? E=
$\E 9F A<AGL
 L@9L KM;@ 9 KALM9LAGF
OGMD< F=N=J @9HH=F� /@= HJG:D=E AK
L@9L
 GF GF= KA<=
 QGM @9N= 9 J9AFE9C=J
O@G AK E9CAF? DGLK G> EGF=Q >GJ L@=
;GEH9FQ 9F< AK LJ=9L=< DAC= 9 KMH=JKL9J

9F< GF L@= GL@=J KA<= QGM @9N= 9F AF�
LJGN=JL=< F=J<� .G O@G <G QGM L@AFC
OAFK�Z

�ML O@9L =P9;LDQ AK L@= E=;@9FAKE :Q
O@A;@ :MRR ;DGM<K ?GG< BM<?E=FL�
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#GO <A< %9FA;= �GJF\K ;DA=FL
 �D9F
 <AK�
EAKK L@= <9F?=J KA?FK K;J=9EAF? L@9L @=
EA?@L DGK= �� H=J;=FL G> @AK DA>= K9N�
AF?K� 2@9L HJGEHLK KGE= H=GHD= LG 9;L
9K�A>�!0��<G=KF\L�=PAKL�
*F= 9FKO=J ;GE=K >JGE 9F AFLJA?MAF?

DAF= G> J=K=9J;@ ;GF<M;L=< :Q L@=
0FAN=JKALQ G> 2AK;GFKAF HKQ;@GDG?AKL
%GK=H@ )=OE9F� $E9?AF= L@9L QGM\N=
:==F AFNAL=< LG )=OE9F\K D9: LG H9JLA�
;AH9L= AF GF= G> @AK KLM<A=K� 4GM\J=
L@=J= LG HD9Q 9 ?9E=� L@= EGJ= HGAFLK
QGM ?=L
 L@= EGJ= EGF=Q QGM OAF�
/O=DN= <A>>=J=FL FME:=JK >D9K@ 9;JGKK 9
;GEHML=J K;J==F
 GF= 9L 9 LAE=
 AF FG
H9JLA;MD9J GJ<=J� 4GM\J= ?AN=F 9 :MLLGF

9K A> QGM O=J= 9 ?9E=�K@GO ;GFL=KL9FL

O@A;@ QGM ;9F HJ=KK GJ FGL 9K =9;@
FME:=J 9HH=9JK� $> QGM HJ=KK L@= :MLLGF
>GJ 9 Y?GG<Z FME:=J
 QGM OAF HGAFLK� A>
QGM HJ=KK >GJ 9 Y:9<Z FME:=J
 QGM DGK=
HGAFLK� 9F< A> QGM <GF\L HJ=KK 9L 9DD
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FGL@AF? @9HH=FK� /@JGM?@ LJA9D 9F< =J�
JGJ QGM D=9JF L@9L >GMJ AK 9 FA;= FME:=J
9F< FAF= AK FGL� .G L@= F=PL LAE= L@=
FME:=J FAF= >D9K@=K 9;JGKK QGMJ K;J==F

QGM�CFGO�FGL�LG�HJ=KK�L@9L�:MLLGF�
 P;=HL L@9L KGE=LAE=K H=GHD= HJ=KK

L@= :MLLGF >GJ L@= :9< FME:=JK
 =N=F
O@=F L@=Q K@GMD< CFGO :=LL=J�  PLJG�
N=JLK
 =KH=;A9DDQ @A?@DQ AEHMDKAN= =PLJG�
N=JLK
 9J= EGJ= DAC=DQ L@9F AFLJGN=JLK LG
E9C= L@AK EAKL9C=� 2@Q� 2=DD
 AF L@=
OGJ<K G> HKQ;@GDG?AKLK %G@F �J=:F=J
9F< �@JAK �GGH=J
 O@G @9N= K@GOF L@9L
=PLJGN=JLK L@AFC D=KK 9F< 9;L >9KL=J GF
KM;@ L9KCK� AFLJGN=JLK 9J= Y?=9J=< LG AF�
KH=;LZ 9F< =PLJGN=JLK Y?=9J=< LG
J=KHGF<�Z
�ML L@= EGJ= AFL=J=KLAF? 9KH=;L G>

L@AK HMRRDAF? :=@9NAGJ AK FGL O@9L L@=
=PLJGN=JLK <G before L@=Q\N= @AL L@=
OJGF? :MLLGF
 :ML O@9L L@=Q <G after�
2@=F AFLJGN=JLK @AL L@= FME:=J FAF=
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:MLLGF 9F< >AF< L@=Q\N= DGKL 9 HGAFL

L@=Q KDGO <GOF :=>GJ= EGNAF? GF LG
L@= F=PL FME:=J
 9K A> LG J=>D=;L GF
O@9L O=FL OJGF?� �ML =PLJGN=JLK FGL
GFDQ >9AD LG KDGO <GOF
 they actually
speed up�
/@AK K==EK KLJ9F?=� O@Q OGMD< 9FQ�

GF= <G L@AK� )=OE9F =PHD9AFK L@9L AL
E9C=K H=J>=;L K=FK=� $> QGM >G;MK GF
9;@A=NAF? QGMJ ?G9DK
 9K J=O9J<�K=FKAL�
AN= =PLJGN=JLK <G
 QGM <GF\L O9FL 9FQ�
L@AF? LG ?=L AF QGMJ O9QXF=AL@=J
F9QK9Q=JK FGJ L@= FME:=J FAF=� 4GM
KH==< MH AF 9F 9LL=EHL LG CFG;C L@=K=
JG9<:DG;CK�<GOF�
4=L L@AK AK 9 ;JM;A9DDQ AEHGJL9FL EAK�

KL=H
 :=;9MK= L@= DGF?=J QGM H9MK= LG
HJG;=KK KMJHJAKAF? GJ F=?9LAN= >==<:9;C

L@= EGJ= DAC=DQ QGM 9J= LG D=9JF >JGE AL�
$> QGM force =PLJGN=JLK LG H9MK=
 K9QK
)=OE9F
 L@=Q\DD <G BMKL 9K O=DD 9K AF�
LJGN=JLK 9L L@= FME:=JK ?9E=� �ML
 D=>L
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LG L@=AJ GOF <=NA;=K
 L@=Q <GF\L KLGH�
�F< KG L@=Q <GF\L D=9JF LG 9NGA< L@=
LJGM:D= KL9JAF? L@=E AF L@= >9;=� )=O�
E9F K9QK L@9L L@AK AK =P9;LDQ O@9L
EA?@L @9HH=F LG =PLJGN=JLK DAC= /=<
/MJF=J O@=F :A<<AF? >GJ 9 ;GEH9FQ GF
9M;LAGF� Y2@=F 9 H=JKGF :A<K MH LGG
@A?@
Z @= LGD< E=
 YL@9L\K :=;9MK= L@=Q
<A<F\L AF@A:AL 9 J=KHGFK= L@=Q K@GMD<
@9N= AF@A:AL=<� /@=Q <A<F\L ;GFKA<=J AF�
>GJE9LAGF L@9L K@GMD< @9N= :==F O=A?@�
AF?�GF�L@=AJ�<=;AKAGF�Z
$FLJGN=JLK
 AF ;GFLJ9KL
 9J= ;GFKLALM�

LAGF9DDQ HJG?J9EE=< LG <GOFHD9Q J=�
O9J<XLG CADD L@=AJ :MRR
 QGM EA?@L
K9QX9F< K;9F >GJ HJG:D=EK� Y�K KGGF
L@=Q ?=L =P;AL=<
Z K9QK )=OE9F

YL@=Q\DD HML L@= :J9C=K GF 9F< L@AFC
9:GML H=JAH@=J9D AKKM=K L@9L E9Q :=
EGJ= AEHGJL9FL� $FLJGN=JLK K==E LG :=
KH=;A>A;9DDQ OAJ=< GJ LJ9AF=< KG O@=F
L@=Q ;9L;@ L@=EK=DN=K ?=LLAF? =P;AL=<
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9F< >G;MK=< GF 9 ?G9D
 L@=AJ NA?AD9F;=
AF;J=9K=K�Z
$FLJGN=JLK 9DKG L=F< LG ;GEH9J= F=O

AF>GJE9LAGF OAL@ L@=AJ =PH=;L9LAGFK
 @=
K9QK� /@=Q 9KC L@=EK=DN=K
 Y$K L@AK O@9L
$ L@GM?@L OGMD< @9HH=F� $K AL @GO AL
K@GMD< :=�Z �F< O@=F L@= KALM9LAGF
>9DDK K@GJL G> =PH=;L9LAGFK
 L@=Q >GJE 9K�
KG;A9LAGFK :=LO==F L@= EGE=FL G> <AK�
9HHGAFLE=FL �DGKAF? HGAFLK� 9F<
O@9L=N=J O9K ?GAF? GF AF L@=AJ =FNAJ�
GFE=FL 9L L@= LAE= G> L@= <AK9HHGAFL�
E=FL �@ALLAF? L@= FME:=J FAF=�� /@=K=
9KKG;A9LAGFK D=L L@=E E9C= 9;;MJ9L=
HJ=<A;LAGFK 9:GML @GO LG J=9;L LG O9JF�
AF?�KA?F9DK�AF�L@=�>MLMJ=�

$FLJGN=JLK\ <AKAF;DAF9LAGF LG ;@9J?=
9@=9< AK FGL GFDQ 9 @=<?= 9?9AFKL JAKC�
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AL 9DKG H9QK G>> GF AFL=DD=;LM9D L9KCK�
#=J= 9J= KGE= G> L@= L@AF?K O= CFGO
9:GML L@= J=D9LAN= H=J>GJE9F;= G> AFLJG�
N=JLK 9F< =PLJGN=JLK 9L ;GEHD=P
HJG:D=E�KGDNAF?�  PLJGN=JLK ?=L :=LL=J
?J9<=K L@9F AFLJGN=JLK <MJAF? =D=E=FL�
9JQ K;@GGD
 :ML AFLJGN=JLK GMLH=J>GJE
=PLJGN=JLK AF @A?@ K;@GGD 9F< ;GDD=?=�
�L L@= MFAN=JKALQ D=N=D
 AFLJGN=JKAGF
HJ=<A;LK 9;9<=EA; H=J>GJE9F;= :=LL=J
L@9F ;G?FALAN= 9:ADALQ� *F= KLM<Q L=KL=<
��� ;GDD=?= KLM<=FLK\ CFGOD=<?= G>
LO=FLQ <A>>=J=FL KM:B=;LK
 >JGE 9JL LG
9KLJGFGEQ LG KL9LAKLA;K
 9F< >GMF< L@9L
AFLJGN=JLK CF=O EGJ= L@9F L@= =PLJG�
N=JLK 9:GML =N=JQ KAF?D= GF= G> L@=E�
$FLJGN=JLK J=;=AN= <AKHJGHGJLAGF9L=
FME:=JK G> ?J9<M9L= <=?J==K
 )9LAGF9D
(=JAL .;@GD9JK@AH >AF9DAKL HGKALAGFK
 9F<
+@A �=L9 &9HH9 C=QK� /@=Q GMLH=J>GJE
=PLJGN=JLK GF L@= 29LKGF�"D9K=J �JALA;9D
/@AFCAF? �HHJ9AK9D L=KL
 9F 9KK=KKE=FL
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G> ;JALA;9D L@AFCAF? OA<=DQ MK=< :Q :MKA�
F=KK=K >GJ @AJAF? 9F< HJGEGLAGF�
/@=Q\N= :==F K@GOF LG =P;=D 9L
KGE=L@AF? HKQ;@GDG?AKLK ;9DD YAFKA?@L>MD
HJG:D=E�KGDNAF?�Z
/@=�IM=KLAGF�AK��2@Q�
$FLJGN=JLK 9J= FGL KE9JL=J L@9F =PLJG�

N=JLK� �;;GJ<AF? LG $, K;GJ=K
 L@= LOG
LQH=K 9J= =IM9DDQ AFL=DDA?=FL� �F< GF
E9FQ CAF<K G> L9KCK
 H9JLA;MD9JDQ L@GK=
H=J>GJE=< MF<=J LAE= GJ KG;A9D HJ=KKMJ=
GJ AFNGDNAF? EMDLAL9KCAF?
 =PLJGN=JLK <G
:=LL=J�  PLJGN=JLK 9J= :=LL=J L@9F AFLJG�
N=JLK 9L @9F<DAF? AF>GJE9LAGF GN=JDG9<�
$FLJGN=JLK\ J=>D=;LAN=F=KK MK=K MH 9 DGL
G> ;G?FALAN= ;9H9;ALQ
 9;;GJ<AF? LG
%GK=H@ )=OE9F� *F 9FQ ?AN=F L9KC
 @=
K9QK
 YA> O= @9N= ��� H=J;=FL ;G?FALAN=
;9H9;ALQ
 9F AFLJGN=JL E9Q @9N= GFDQ ��
H=J;=FL GF L9KC 9F< �� H=J;=FL G>> L9KC

O@=J=9K 9F =PLJGN=JL E9Q @9N= �� H=J�
;=FL GF L9KC�Z /@AK AK :=;9MK= EGKL

483/929



L9KCK 9J= ?G9D�<AJ=;L=<�  PLJGN=JLK 9H�
H=9J LG 9DDG;9L= EGKL G> L@=AJ ;G?FALAN=
;9H9;ALQ LG L@= ?G9D 9L @9F<
 O@AD= AF�
LJGN=JLK MK= MH ;9H9;ALQ :Q EGFALGJAF?
@GO�L@=�L9KC�AK�?GAF?�
�ML AFLJGN=JLK K==E LG L@AFC EGJ=

;9J=>MDDQ L@9F =PLJGN=JLK
 9K L@= HKQ;@G�
DG?AKL "=J9D< (9LL@=OK <=K;JA:=K AF @AK
OGJC�  PLJGN=JLK 9J= EGJ= DAC=DQ LG L9C=
9 IMA;C�9F<�<AJLQ 9HHJG9;@ LG HJG:D=E�
KGDNAF?
 LJ9<AF? 9;;MJ9;Q >GJ KH==<

E9CAF? AF;J=9KAF? FME:=JK G> EAKL9C=K
9K L@=Q ?G
 9F< 9:9F<GFAF? K@AH 9DLG�
?=L@=J O@=F L@= HJG:D=E K==EK LGG <A>�
>A;MDL GJ >JMKLJ9LAF?� $FLJGN=JLK L@AFC :=�
>GJ= L@=Q 9;L
 <A?=KL AF>GJE9LAGF L@GJ�
GM?@DQ
 KL9Q GF L9KC DGF?=J
 ?AN= MH D=KK
=9KADQ
 9F< OGJC EGJ= 9;;MJ9L=DQ� $FLJG�
N=JLK 9F< =PLJGN=JLK 9DKG <AJ=;L L@=AJ 9L�
L=FLAGF <A>>=J=FLDQ� A> QGM D=9N= L@=E LG
L@=AJ GOF <=NA;=K
 L@= AFLJGN=JLK L=F<
LG KAL 9JGMF< OGF<=JAF? 9:GML L@AF?K
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AE9?AFAF? L@AF?K
 J=;9DDAF? =N=FLK >JGE
L@=AJ H9KL
 9F< E9CAF? HD9FK >GJ L@= >M�
LMJ=� /@= =PLJGN=JLK 9J= EGJ= DAC=DQ LG
>G;MK GF O@9L\K @9HH=FAF? 9JGMF<
L@=E� $L\K 9K A> =PLJGN=JLK 9J= K==AF?
YO@9L AKZ O@AD= L@=AJ AFLJGN=JL=< H==JK
9J=�9KCAF?�YO@9L�A>�Z
$FLJGN=JLK\ 9F< =PLJGN=JLK\ ;GFLJ9KLAF?

HJG:D=E�KGDNAF? KLQD=K @9N= :==F G:�
K=JN=< AF E9FQ <A>>=J=FL ;GFL=PLK� $F
GF= =PH=JAE=FL
 HKQ;@GDG?AKLK ?9N=
>A>LQ H=GHD= 9 <A>>A;MDL BA?K9O HMRRD= LG
KGDN=
 9F< >GMF< L@9L L@= =PLJGN=JLK
O=J= EGJ= DAC=DQ L@9F L@= AFLJGN=JLK LG
IMAL EA<O9Q� $F 9FGL@=J
 +JG>=KKGJ
-A;@9J< #GO9J< ?9N= AFLJGN=JLK 9F< =P�
LJGN=JLK 9 ;GEHDA;9L=< K=JA=K G> HJAFL=<
E9R=K
 9F< >GMF< FGL GFDQ L@9L L@= AF�
LJGN=JLK L=F<=< LG KGDN= EGJ= E9R=K
;GJJ=;LDQ
 :ML 9DKG L@9L L@=Q KH=FL 9
EM;@ ?J=9L=J H=J;=FL9?= G> L@=AJ 9DDGL�
L=< LAE= AFKH=;LAF? L@= E9R= before

485/929



=FL=JAF? AL� � KAEAD9J L@AF? @9HH=F=<
O@=F ?JGMHK G> AFLJGN=JLK 9F< =PLJG�
N=JLK O=J= ?AN=F L@= -9N=F .L9F<9J<
+JG?J=KKAN= (9LJA;=K
 9F AFL=DDA?=F;=
L=KL L@9L ;GFKAKLK G> >AN= K=LK G> HJG:�
D=EK G> AF;J=9KAF? <A>>A;MDLQ� /@= =PLJG�
N=JLK L=F<=< LG <G :=LL=J GF L@= >AJKL
LOG K=LK
 HJ=KME9:DQ :=;9MK= G> L@=AJ
9:ADALQ LG GJA=FL IMA;CDQ LG L@=AJ ?G9D�
�ML GF L@= L@J== EGJ= <A>>A;MDL K=LK

O@=J= H=JKAKL=F;= H9QK
 L@= AFLJGN=JLK
KA?FA>A;9FLDQ GMLH=J>GJE=< L@=E� �Q L@=
>AF9D
 EGKL ;GEHDA;9L=< K=L
 L@= =PLJG�
N=JLK O=J= EM;@ EGJ= DAC=DQ L@9F L@=
AFLJGN=JLK LG 9:9F<GF L@= L9KC
9DLG?=L@=J�
$FLJGN=JLK KGE=LAE=K GMLH=J>GJE =P�

LJGN=JLK =N=F GF social L9KCK L@9L J=�
IMAJ= H=JKAKL=F;=� 2@9JLGF E9F9?=�
E=FL HJG>=KKGJ �<9E "J9FL �O@G ;GF�
<M;L=< L@= D=9<=JK@AH KLM<A=K <=K;JA:=<
AF ;@9HL=J �� GF;= KLM<A=< L@=
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H=JKGF9DALQ LJ9ALK G> =>>=;LAN= ;9DD�;=FL=J
=EHDGQ==K� "J9FL HJ=<A;L=< L@9L L@= =P�
LJGN=JLK OGMD< := :=LL=J L=D=E9JC=L=JK

:ML AL LMJF=< GML L@9L L@=J= O9K R=JG
;GJJ=D9LAGF :=LO==F =PLJGN=JKAGF D=N=DK
9F<�;GD<�;9DDAF?�HJGO=KK�
Y/@= =PLJGN=JLK OGMD< E9C= L@=K=

OGF<=J>MD ;9DDK
Z "J9FL LGD< E=
 Y:ML
L@=F 9 K@AFQ G:B=;L G> KGE= CAF< OGMD<
;JGKK L@=AJ H9L@K 9F< L@=Q\< DGK= >G;MK�Z
/@= AFLJGN=JLK
 AF ;GFLJ9KL
 YOGMD< L9DC
N=JQ IMA=LDQ
 :ML :GGE
 :GGE
 :GGE

L@=Q O=J= E9CAF? L@GK= ;9DDK� /@=Q
O=J= >G;MK=< 9F< <=L=JEAF=<�Z /@=
GFDQ =PLJGN=JLK LG GMLH=J>GJE L@=E
O=J= L@GK= O@G 9DKG @9HH=F=< LG :=
MFMKM9DDQ @A?@ K;GJ=JK >GJ 9 K=H9J9L=
H=JKGF9DALQ LJ9AL E=9KMJAF? ;GFK;A=F�
LAGMKF=KK� $FLJGN=JL H=JKAKL=F;= O9K
EGJ= L@9F 9 E9L;@ >GJ =PLJGN=JL :MRR

AF GL@=J OGJ<K
 =N=F 9L 9 L9KC O@=J=
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KG;A9D KCADDK EA?@L := ;GFKA<=J=< 9L 9
HJ=EAME�
+=JKAKL=F;= AKF\L N=JQ ?D9EGJGMK� $>

?=FAMK AK GF= H=J;=FL AFKHAJ9LAGF 9F<
FAF=LQ�FAF= H=J;=FL H=JKHAJ9LAGF
 L@=F
9K 9 ;MDLMJ= O= L=F< LG DAGFAR= L@= GF=
H=J;=FL� 2= DGN= ALK >D9K@ 9F< <9RRD=�
�ML ?J=9L HGO=J DA=K AF L@= GL@=J
FAF=LQ�FAF=�H=J;=FL�
Y$L\K FGL L@9L $\E KG KE9JL
Z K9A<  AF�

KL=AF
 O@G O9K 9 ;GFKMEE9L= AFLJGN=JL�
Y$L\K�L@9L�$�KL9Q�OAL@�HJG:D=EK�DGF?=J�Z

)GF= G> L@AK AK LG <=FA?J9L= L@GK= O@G
>GJ?= 9@=9< IMA;CDQ
 GJ LG :DAF<DQ ?DGJA�
>Q L@= J=>D=;LAN= 9F< ;9J=>MD� /@= HGAFL
AK L@9L O= L=F< LG GN=JN9DM= :MRR 9F<
<AK;GMFL L@= JAKCK G> J=O9J<�K=FKALANALQ�
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O= F==< LG >AF< 9 :9D9F;= :=LO==F 9;�
LAGF�9F<�J=>D=;LAGF�
!GJ =P9EHD=
 A> QGM O=J= KL9>>AF? 9F

AFN=KLE=FL :9FC
 E9F9?=E=FL HJG>=KK�
GJ &M@F=F LGD< E=
 QGM\< O9FL LG @AJ=
FGL GFDQ J=O9J<�K=FKALAN= LQH=K
 O@G
9J= DAC=DQ LG HJG>AL >JGE :MDD E9JC=LK

:ML 9DKG L@GK= O@G J=E9AF =EGLAGF9DDQ
EGJ= F=MLJ9D� 4GM\< O9FL LG E9C= KMJ=
L@9L AEHGJL9FL ;GJHGJ9L= <=;AKAGFK J=�
>D=;L L@= AFHML G> :GL@ CAF<K G> H=GHD=

FGL BMKL GF= LQH=� �F< QGM\< O9FL LG
CFGO L@9L AF<ANA<M9DK GF 9DD HGAFLK G>
L@= J=O9J<�K=FKALANALQ KH=;LJME MF<=J�
KL9F< L@=AJ GOF =EGLAGF9D HJ=>=J=F;=K
9F< ;9F L=EH=J L@=E LG E9L;@ E9JC=L
;GF<ALAGFK�
�ML AL\K FGL BMKL =EHDGQ=JK O@G :=F=�

>AL >JGE L9CAF? 9 ;DGK=J DGGC 9L L@=AJ
=EHDGQ==K� 2= 9DKG F==< LG L9C= 9
;DGK=J DGGC 9L GMJK=DN=K� 0F<=JKL9F<AF?
O@=J= O= >9DD GF L@= J=O9J<�K=FKALANALQ
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KH=;LJME ?AN=K MK L@= HGO=J LG DAN= GMJ
DAN=K�O=DD�
$> QGM\J= 9 :MRR�HJGF= =PLJGN=JL
 L@=F

QGM\J= DM;CQ LG =FBGQ DGLK G> AFNA?GJ9L�
AF? =EGLAGFK� (9C= L@= EGKL G> L@=E�
:MAD< L@AF?K
 AFKHAJ= GL@=JK
 L@AFC :A?�
.L9JL 9 ;GEH9FQ
 D9MF;@ 9 O=:KAL=

:MAD< 9F =D9:GJ9L= LJ== @GMK= >GJ QGMJ
CA<K� �ML 9DKG CFGO L@9L QGM\J= GH=J9L�
AF? OAL@ 9F �;@ADD=K\ @==D L@9L QGM EMKL
D=9JF LG HJGL=;L� /J9AF QGMJK=D> LG KH=F<
=F=J?Q GF O@9L\K LJMDQ E=9FAF?>MD LG
QGM AFKL=9< G> GF 9;LANALA=K L@9L DGGC
DAC= L@=Q\DD <=DAN=J 9 IMA;C :MRR G>
EGF=Q GJ KL9LMK GJ =P;AL=E=FL� /=9;@
QGMJK=D> LG H9MK= 9F< J=>D=;L O@=F
O9JFAF? KA?FK 9HH=9J L@9L L@AF?K 9J=F\L
OGJCAF? GML 9K QGM\< @GH=<� '=9JF
>JGE QGMJ EAKL9C=K� .==C GML ;GMFL=J�
H9JLK �>JGE KHGMK=K LG >JA=F<K LG :MKA�
F=KK H9JLF=JK� O@G ;9F @=DH J=AF QGM AF
9F<�;GEH=FK9L=�>GJ�QGMJ�:DAF<�KHGLK�
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�F< O@=F AL ;GE=K LAE= LG AFN=KL
 GJ
LG <G 9FQL@AF? L@9L AFNGDN=K 9 K9?= :9D�
9F;= G> JAKC 9F< J=O9J<
 C==H QGMJK=D>
AF ;@=;C� *F= ?GG< O9Q LG <G L@AK AK LG
E9C= KMJ= L@9L QGM\J= FGL KMJJGMF<AF?
QGMJK=D> OAL@ AE9?=K G> J=O9J< 9L L@=
;JM;A9D EGE=FL G> <=;AKAGF� &M@F=F
9F< �JA9F &FMLKGF @9N= >GMF< L@9L E=F
O@G 9J= K@GOF =JGLA; HA;LMJ=K BMKL :=�
>GJ= L@=Q ?9E:D= L9C= EGJ= JAKCK L@9F
L@GK= K@GOF F=MLJ9D AE9?=K DAC= <=KCK
9F< ;@9AJK� /@AK AK :=;9MK= 9FLA;AH9LAF?
J=O9J<K—any J=O9J<K
 O@=L@=J GJ FGL
J=D9L=< LG L@= KM:B=;L 9L @9F<X=P;AL=K
GMJ <GH9EAF=�<JAN=F J=O9J< F=LOGJCK
9F< E9C=K MK 9;L EGJ= J9K@DQ� �/@AK
E9Q := L@= KAF?D= :=KL 9J?ME=FL Q=L >GJ
:9FFAF? HGJFG?J9H@Q >JGE
OGJCHD9;=K��
�F< A> QGM\J= 9F AFLJGN=JL O@G\K J=D�

9LAN=DQ AEEMF= LG L@= =P;=KK=K G> J=�
O9J< K=FKALANALQ� �L >AJKL :DMK@
 L@=
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J=K=9J;@ GF <GH9EAF= 9F< :MRR K==EK
LG AEHDQ L@9L =PLJGN=JLK
 9F< =PLJGN=JLK
9DGF=
 9J= @9HHADQ EGLAN9L=< LG OGJC
@9J< :Q L@= =P;AL=E=FL L@=Q ?=L >JGE
HMJKMAF? L@=AJ ?G9DK� �K 9F AFLJGN=JL
 $
O9K HMRRD=< :Q L@AK A<=9 O@=F $ >AJKL
;9E= 9;JGKK AL� $L <A<F\L J=>D=;L EQ GOF
=PH=JA=F;=� $\E AF DGN= OAL@ EQ OGJC
9F< 9DO9QK @9N= :==F� $ O9C= MH AF L@=
EGJFAF? =P;AL=< LG ?=L KL9JL=<� .G O@9L
<JAN=K�H=GHD=�DAC=�E=�
*F= 9FKO=J AK L@9L =N=F A> L@=

J=O9J<�K=FKALANALQ L@=GJQ G> =PLJGN=J�
KAGF LMJFK GML LG := ;GJJ=;L
 O= ;9F\L
K9Q L@9L 9DD =PLJGN=JLK 9J= 9DO9QK EGJ=
K=FKALAN= LG J=O9J<K 9F< :D9KS 9:GML
JAKC
 GJ L@9L 9DD AFLJGN=JLK 9J= ;GFKL9FLDQ
MFEGN=< :Q AF;=FLAN=K 9F< NA?AD9FL
9:GML L@J=9LK� .AF;= L@= <9QK G> �JAK�
LGLD=
 H@ADGKGH@=JK @9N= G:K=JN=< L@9L
L@=K= LOG EG<=KX9HHJG9;@AF? L@AF?K
L@9L 9HH=9J LG ?AN= HD=9KMJ= 9F<
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9NGA<AF? GL@=JK L@9L K==E LG ;9MK=
H9AFXDA= 9L L@= @=9JL G> 9DD @ME9F
9;LANALQ� �K 9 ?JGMH
 =PLJGN=JLK L=F< LG
:= J=O9J<�K==CAF?
 :ML =N=JQ @ME9F
:=AF? @9K @=J GOF EAP G> 9HHJG9;@ 9F<
9NGA<9F;= L=F<=F;A=K
 9F< KGE=LAE=K
L@= ;GE:AF9LAGF <A>>=JK <=H=F<AF? GF
L@= KALM9LAGF� $F<==<
 E9FQ ;GFL=EHGJ�
9JQ H=JKGF9DALQ HKQ;@GDG?AKLK OGMD< K9Q
L@9L L@J=9L�NA?AD9F;= AK EGJ= ;@9J9;L=J�
AKLA; G> 9 LJ9AL CFGOF 9K YF=MJGLA;AKEZ
L@9F G> AFLJGN=JKAGF� /@= :G<Q\K J=O9J<
9F< L@J=9L KQKL=EK 9DKG K==E LG OGJC
AF<=H=F<=FLDQ G> =9;@ GL@=J
 KG L@9L L@=
K9E= H=JKGF ;9F := ?=F=J9DDQ K=FKALAN=

GJ AFK=FKALAN=
 LG :GL@ J=O9J< and
L@J=9L�
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$> QGM O9FL LG <=L=JEAF= O@=L@=J
QGM 9J= J=O9J<�GJA=FL=<
 L@J=9L�
GJA=FL=<
 GJ :GL@
 LJQ 9KCAF? QGMJ�
K=D> O@=L@=J L@= >GDDGOAF? ?JGMHK
G>�KL9L=E=FLK�9J=�LJM=�G>�QGM�

$>�QGM�9J=�J=O9J<�GJA=FL=<�
�� 2@=F $ ?=L KGE=L@AF? $ O9FL
 $ >==D

=P;AL=<�9F<�=F=J?AR=<�
�� 2@=F $ O9FL KGE=L@AF?
 $ MKM9DDQ

?G�9DD�GML�LG�?=L�AL�
�� 2@=F $ K== 9F GHHGJLMFALQ >GJ

KGE=L@AF? $ DAC=
 $ ?=L =P;AL=<
JA?@L�9O9Q�

�� 2@=F ?GG< L@AF?K @9HH=F LG E=
 AL
9>>=;LK�E=�KLJGF?DQ�
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�� $ @9N= N=JQ >=O >=9JK ;GEH9J=< LG
EQ�>JA=F<K�

$>�QGM�9J=�L@J=9L�GJA=FL=<�
�� �JALA;AKE GJ K;GD<AF? @MJLK E=

IMAL=�9�:AL�
�� $ >==D HJ=LLQ OGJJA=< GJ MHK=L O@=F

$ L@AFC GJ CFGO KGE=:G<Q AK
9F?JQ�9L�E=�

�� $> $ L@AFC KGE=L@AF? MFHD=9K9FL AK
?GAF? LG @9HH=F
 $ MKM9DDQ ?=L
HJ=LLQ�YOGJC=<�MH�Z

�� $ >==D OGJJA=< O@=F $ L@AFC $ @9N=
<GF= HGGJDQ 9L KGE=L@AF?
AEHGJL9FL�
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���$�OGJJQ�9:GML�E9CAF?�EAKL9C=K�

�ML $ :=DA=N= L@9L 9FGL@=J AEHGJL9FL
=PHD9F9LAGF >GJ AFLJGN=JLK O@G DGN=
L@=AJ OGJC E9Q ;GE= >JGE 9 N=JQ <A>�
>=J=FL DAF= G> J=K=9J;@ :Q L@= AF>DM=FLA9D
HKQ;@GDG?AKL (A@9DQ �KACKR=FLEA@9DQA
GF L@= KL9L= G> :=AF? @= ;9DDK Y>DGO�Z
!DGO AK 9F GHLAE9D KL9L= AF O@A;@ QGM
>==D LGL9DDQ =F?9?=< AF 9F 9;LAN�
ALQXO@=L@=J DGF?�<AKL9F;= KOAEEAF?
GJ KGF?OJALAF?
 KMEG OJ=KLDAF? GJ K=P�
$F 9 KL9L= G> >DGO
 QGM\J= F=AL@=J :GJ=<
FGJ 9FPAGMK
 9F< QGM <GF\L IM=KLAGF
QGMJ GOF 9<=IM9;Q� #GMJK H9KK
OAL@GML�QGMJ�FGLA;AF?�
/@= C=Q LG >DGO AK LG HMJKM= 9F 9;LAN�

ALQ >GJ ALK GOF K9C=
 not for the rewards
it brings� �DL@GM?@ >DGO <G=K FGL <=�
H=F< GF :=AF? 9F AFLJGN=JL GJ 9F
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=PLJGN=JL
 E9FQ G> L@= >DGO =PH=JA=F;=K
L@9L �KACKR=FLEA@9DQA OJAL=K 9:GML 9J=
KGDAL9JQ HMJKMALK L@9L @9N= FGL@AF? LG
<G OAL@ J=O9J<�K==CAF?� J=9<AF?
 L=F<�
AF? 9F GJ;@9J<
 KGDG G;=9F ;JMAKAF?�
!DGO G>L=F G;;MJK
 @= OJAL=K
 AF ;GF<A�
LAGFK AF O@A;@ H=GHD= Y:=;GE= AF<=�
H=F<=FL G> L@= KG;A9D =FNAJGFE=FL LG
L@= <=?J== L@9L L@=Q FG DGF?=J J=KHGF<
=P;DMKAN=DQ AF L=JEK G> ALK J=O9J<K 9F<
HMFAK@E=FLK� /G 9;@A=N= KM;@
9MLGFGEQ
 9 H=JKGF @9K LG D=9JF LG
HJGNA<=�J=O9J<K�LG�@=JK=D>�Z
$F 9 K=FK=
 �KACKR=FLEA@9DQA LJ9F�

K;=F<K �JAKLGLD=� @= AK L=DDAF? MK L@9L
L@=J= 9J= KGE= 9;LANALA=K L@9L 9J= FGL
9:GML 9HHJG9;@ GJ 9NGA<9F;=
 :ML 9:GML
KGE=L@AF? <==H=J� L@= >MD>ADDE=FL L@9L
;GE=K >JGE 9:KGJHLAGF AF 9F 9;LANALQ
GMLKA<= QGMJK=D>� Y+KQ;@GDG?A;9D L@=GJ�
A=K MKM9DDQ 9KKME= L@9L O= 9J= EGLAN�
9L=< =AL@=J :Q L@= F==< LG =DAEAF9L= 9F
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MFHD=9K9FL ;GF<ALAGF DAC= @MF?=J GJ
>=9J
Z �KACKR=FLEA@9DQA OJAL=K
 YGJ :Q
L@= =PH=;L9LAGF G> KGE= >MLMJ= J=O9J<
KM;@ 9K EGF=Q
 KL9LMK
 GJ HJ=KLA?=�Z �ML
AF >DGO
 Y9 H=JKGF ;GMD< OGJC 9JGMF<
L@= ;DG;C >GJ <9QK GF =F<
 >GJ FG :=LL=J
J=9KGF�L@9F�LG�C==H�GF�OGJCAF?�Z
$> QGM\J= 9F AFLJGN=JL
 >AF< QGMJ >DGO

:Q MKAF? QGMJ ?A>LK� 4GM @9N= L@= HGO=J
G> H=JKAKL=F;=
 L@= L=F9;ALQ LG KGDN=
;GEHD=P HJG:D=EK
 9F< L@= ;D=9J�
KA?@L=<F=KK LG 9NGA< HAL>9DDK L@9L LJAH
GL@=JK MH� 4GM =FBGQ J=D9LAN= >J==<GE
>JGE L@= L=EHL9LAGFK G> KMH=J>A;A9D
HJAR=K DAC= EGF=Q 9F< KL9LMK� $F<==<

QGMJ :A??=KL ;@9DD=F?= E9Q := LG >MDDQ
@9JF=KK QGMJ KLJ=F?L@K� 4GM E9Q := KG
:MKQ LJQAF? LG 9HH=9J DAC= 9 R=KL>MD

J=O9J<�K=FKALAN= =PLJGN=JL L@9L QGM MF�
<=JN9DM= QGMJ GOF L9D=FLK
 GJ >==D MF�
<=J=KLAE9L=< :Q L@GK= 9JGMF< QGM� �ML
O@=F QGM\J= >G;MK=< GF 9 HJGB=;L L@9L
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QGM ;9J= 9:GML
 QGM HJG:9:DQ >AF< L@9L
QGMJ�=F=J?Q�AK�:GMF<D=KK�
.G KL9Q LJM= LG QGMJ GOF F9LMJ=� $>

QGM DAC= LG <G L@AF?K AF 9 KDGO 9F<
KL=9<Q O9Q
 <GF\L D=L GL@=JK E9C= QGM
>==D 9K A> QGM @9N= LG J9;=� $> QGM =FBGQ
<=HL@
 <GF\L >GJ;= QGMJK=D> LG K==C
:J=9<L@� $> QGM HJ=>=J KAF?D=�L9KCAF? LG
EMDLAL9KCAF?
 KLA;C LG QGMJ ?MFK� �=AF?
J=D9LAN=DQ MFEGN=< :Q J=O9J<K ?AN=K
QGM L@= AF;9D;MD9:D= HGO=J LG ?G QGMJ
GOF O9Q� $L\K MH LG QGM LG MK= L@9L AF�
<=H=F<=F;=�LG�?GG<�=>>=;L�
*> ;GMJK=
 L@9L AKF\L 9DO9QK =9KQ�

2@AD= OJALAF? L@AK ;@9HL=J
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DO ALL CULTURES HAVE AN
EXTROVERT IDEAL?
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SOFT POWER

Asian-Americans and the Extrovert Ideal

In a gentle way, you can shake the
world�
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E9H G> L@= OGJD< <J9OF :Q J=K=9J;@
HKQ;@GDG?AKL -G:=JL (;�J9=� (;�J9=\K
E9H DGGCK DAC= KGE=L@AF? QGM\< K== AF 9
?=G?J9H@Q L=PL:GGC
 :ML AL\K :9K=<
 @=
K9QK
 YFGL GF J9AF>9DD GJ HGHMD9LAGF
<=FKALQ
 :ML GF H=JKGF9DALQ LJ9AL D=N=DK
Z
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9F< ALK K@9<AF?K G> <9JC 9F< DA?@L
?J9QKX<9JC >GJ =PLJGN=JKAGF
 DA?@L >GJ
AFLJGN=JKAGFXJ=N=9D 9 HA;LMJ= L@9L YAK
IMAL= ;D=9J� �KA9 V AK AFLJGN=JL=<

 MJGH= =PLJGN=JL=<�Z #9< L@= E9H 9DKG
AF;DM<=< L@= 0FAL=< .L9L=K
 AL OGMD< :=
;GDGJ=< <9JC ?J9Q� �E=JA;9FK 9J= KGE=
G> L@= EGKL =PLJGN=JL=< H=GHD= GF
=9JL@�
(;�J9=\K E9H EA?@L K==E DAC= 9

?J9F< =P=J;AK= AF ;MDLMJ9D KL=J=GLQHAF?�
/G ?JGMH =FLAJ= ;GFLAF=FLK :Q H=JKGF9D�
ALQ LQH= AK 9F 9;L G> ?JGKK ?=F=J9DAR9�
LAGF� QGM ;9F >AF< DGM< H=GHD= AF E9AF�
D9F< �@AF9 BMKL 9K =9KADQ 9K AF �LD9FL9

"=GJ?A9� )GJ <G=K L@= E9H 9;;GMFL >GJ
KM:LD=LA=K G> ;MDLMJ9D <A>>=J=F;= OAL@AF 9
;GMFLJQ GJ J=?AGF� +=GHD= AF �=ABAF?
@9N= <A>>=J=FL KLQD=K >JGE L@GK= AF
.@9F?@9A
 9F< :GL@ 9J= <A>>=J=FL KLADD
>JGE L@= ;ALAR=FK G> .=GMD GJ /GCQG�
.AEAD9JDQ
 <=K;JA:AF? �KA9FK 9K 9 YEG<=D

530/929



EAFGJALQZX=N=F O@=F E=9FL 9K 9 ;GE�
HDAE=FLXAK BMKL 9K ;GF>AFAF? 9F< ;GF�
<=K;=F<AF? 9K 9FQ <=K;JAHLAGF L@9L J=�
<M;=K AF<ANA<M9DK LG 9 K=L G> H=J;=AN=<
?JGMH ;@9J9;L=JAKLA;K� +=J@9HK AL AK 9DKG
HJG:D=E9LA; LG ;@9J9;L=JAR= �MH=JLAFG
9K 9F AF;M:9LGJ >GJ K;@GD9JDQ KL9F<�GMLK

FG E9LL=J @GO >D9LL=JAF? L@AK EA?@L
KGMF<�LG�KGE=�
�ML 9DL@GM?@ $ <GF\L O9FL LG =F;GMJ�

9?= JA?A< F9LAGF9D GJ =L@FA; LQH=;9KLAF?

LG 9NGA< =FLAJ=DQ L@= LGHA; G> ;MDLMJ9D
<A>>=J=F;= 9F< AFLJGN=JKAGF OGMD< := 9
K@9E=� L@=J= 9J= LGG E9FQ 9KH=;LK G>
�KA9F ;MDLMJ9D 9F< H=JKGF9DALQ KLQD=K
L@9L L@= J=KL G> L@= OGJD< ;GMD< 9F<
K@GMD< D=9JF >JGE� .;@GD9JK @9N= >GJ
<=;9<=K KLM<A=< ;MDLMJ9D <A>>=J=F;=K AF
H=JKGF9DALQ LQH=
 =KH=;A9DDQ :=LO==F
 9KL 9F< 2=KL
 9F< =KH=;A9DDQ L@= <A�
E=FKAGF G> AFLJGN=JKAGF�=PLJGN=JKAGF

L@= GF= H9AJ G> LJ9ALK L@9L HKQ;@GDG?AKLK
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O@G 9?J== GF HJ9;LA;9DDQ FGL@AF? O@=F
AL ;GE=K LG ;9L9DG?AF? @ME9F H=JKGF9D�
ALQ
 :=DA=N= AK K9DA=FL 9F< E=9KMJ9:D= 9DD
GN=J�L@=�OGJD<�
(M;@ G> L@AK J=K=9J;@ QA=D<K L@= K9E=

J=KMDLK 9K (;�J9=\K E9H� *F= KLM<Q
;GEH9JAF? =A?@L� LG L=F�Q=9J�GD< ;@AD�
<J=F AF .@9F?@9A 9F< KGML@=JF *FL9JAG

�9F9<9
 >GJ =P9EHD=
 >GMF< L@9L K@Q
9F< K=FKALAN= ;@AD<J=F 9J= K@MFF=< :Q
L@=AJ H==JK AF �9F9<9 :ML E9C= KGM?@L�
9>L=J HD9QE9L=K AF �@AF9
 O@=J= L@=Q
9J= 9DKG EGJ= DAC=DQ L@9F GL@=J ;@AD<J=F
LG := ;GFKA<=J=< >GJ D=9<=JK@AH JGD=K�
�@AF=K= ;@AD<J=F O@G 9J= K=FKALAN= 9F<
J=LA;=FL 9J= K9A< LG := dongshi �MF<=J�
KL9F<AF?�
�9�;GEEGF�L=JE�G>�HJ9AK=�
.AEAD9JDQ
 �@AF=K= @A?@ K;@GGD KLM�

<=FLK L=DD J=K=9J;@=JK L@9L L@=Q HJ=>=J
>JA=F<K O@G 9J= Y@ME:D=Z 9F< Y9DLJMAKL�
A;
Z Y@GF=KLZ 9F< Y@9J<OGJCAF?
Z O@AD=
�E=JA;9F @A?@ K;@GGD KLM<=FLK K==C GML
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L@= Y;@==J>MD
Z Y=FL@MKA9KLA;
Z 9F< YKG�
;A9:D=�Z Y/@= ;GFLJ9KL AK KLJACAF?
Z
OJAL=K (A;@9=D #9JJAK �GF<
 9 ;JGKK�;MD�
LMJ9D HKQ;@GDG?AKL O@G >G;MK=K GF �@�
AF9� Y/@= �E=JA;9FK =EH@9KAR= KG;A9:�
ADALQ 9F< HJAR= L@GK= 9LLJA:ML=K L@9L
E9C= >GJ =9KQ
 ;@==J>MD 9KKG;A9LAGF� /@=
�@AF=K= =EH@9KAR= <==H=J 9LLJA:ML=K

>G;MKAF? GF EGJ9D NAJLM=K 9F<
9;@A=N=E=FL�Z
�FGL@=J KLM<Q 9KC=< �KA9F��E=JA;9FK

9F<  MJGH=9F��E=JA;9FK LG L@AFC GML
DGM< O@AD= KGDNAF? J=9KGFAF? HJG:D=EK

9F< >GMF< L@9L L@= �KA9FK <A< EM;@
:=LL=J O@=F L@=Q O=J= 9DDGO=< LG :=
IMA=L
 ;GEH9J=< LG L@= �9M;9KA9FK
 O@G
H=J>GJE=< O=DD O@=F NG;9DARAF? L@=AJ
HJG:D=E�KGDNAF?�
/@=K= J=KMDLK OGMD< FGL KMJHJAK= 9FQ�

GF= >9EADA9J OAL@ LJ9<ALAGF9D �KA9F 9LLA�
LM<=K LG L@= KHGC=F OGJ<� L9DC AK >GJ
;GEEMFA;9LAF? F==<�LG�CFGO
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AF>GJE9LAGF� IMA=L 9F< AFLJGKH=;LAGF
9J= KA?FK G> <==H L@GM?@L 9F< @A?@=J
LJML@� 2GJ<K 9J= HGL=FLA9DDQ <9F?=JGMK
O=9HGFK L@9L J=N=9D L@AF?K :=LL=J D=>L
MFK9A<� /@=Q @MJL GL@=J H=GHD=� L@=Q
;9F ?=L L@=AJ KH=9C=J AFLG LJGM:D=� �GF�
KA<=J
 >GJ =P9EHD=
 L@=K= HJGN=J:K >JGE
L@=� 9KL�

The wind howls, but the mountain re-
mains still�

X%�+�) . �+-*1 -�

Those who know do not speak�
Those who speak do not know�

X'�*�5$
 The Way of Lao Zi

Even though I make no special attempt
to observe the discipline of silence, liv-
ing alone automatically makes me re-
frain from the sins of speech�
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X&�(*�)*��#*( $
 12th Century Japanese
recluse

�F< ;GEH9J= L@=E LG HJGN=J:K >JGE
L@=�2=KL�

Be a craftsman in speech that thou
mayest be strong, for the strength of
one is the tongue, and speech is mighti-
er than all fighting�

X(�3$(.�*!�+/�##*/ +
 2400 B.C.E�

Speech is civilization itself. The word,
even the most contradictory word, pre-
serves contact—it is silence which
isolates�
X/#*(�.�(�))
 The Magic Mountain

The squeaky wheel gets the grease�

2@9L DA=K :=@AF< L@=K= KL9JCDQ <A>>=J�
=FL 9LLALM<=K� *F= 9FKO=J AK L@=
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OA<=KHJ=9< J=N=J=F;= >GJ =<M;9LAGF
9EGF? �KA9FK
 H9JLA;MD9JDQ L@GK= >JGE
Y�GF>M;A9F :=DLZ ;GMFLJA=K DAC= �@AF9

%9H9F
 &GJ=9
 9F< 1A=LF9E� /G L@AK
<9Q
 KGE= �@AF=K= NADD9?=K <AKHD9Q
KL9LM=K G> KLM<=FLK O@G H9KK=< L@=
?JM=DAF? (AF? <QF9KLQW=J9 jinshi =P9E
@MF<J=<K G> Q=9JK 9?G� $L\K 9 DGL =9KA=J
LG 9;@A=N= L@9L CAF< G> <AKLAF;LAGF
A>XDAC= KGE= G> L@= CA<K >JGE �MH=J�
LAFGXQGM KH=F< QGMJ KMEE=JK
KLM<QAF?�
�FGL@=J =PHD9F9LAGF AK ?JGMH A<=F�

LALQ� (9FQ �KA9F ;MDLMJ=K 9J= L=9E�GJA�
=FL=<
 :ML FGL AF L@= O9Q L@9L 2=KL=JF�
=JK L@AFC G> L=9EK� $F<ANA<M9DK AF �KA9
K== L@=EK=DN=K 9K H9JL G> 9 ?J=9L=J
O@GD=XO@=L@=J >9EADQ
 ;GJHGJ9LAGF
 GJ
;GEEMFALQX9F< HD9;= LJ=E=F<GMK
N9DM= GF @9JEGFQ OAL@AF L@=AJ ?JGMH�
/@=Q G>L=F KM:GJ<AF9L= L@=AJ GOF
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<=KAJ=K LG L@= ?JGMH\K AFL=J=KLK
 9;;=HL�
AF?�L@=AJ�HD9;=�AF�ALK�@A=J9J;@Q�
2=KL=JF ;MDLMJ=
 :Q ;GFLJ9KL
 AK GJ�

?9FAR=< 9JGMF< L@= AF<ANA<M9D� 2= K==
GMJK=DN=K 9K K=D>�;GFL9AF=< MFALK� GMJ
<=KLAFQ AK LG =PHJ=KK GMJK=DN=K
 LG >GD�
DGO GMJ :DAKK
 LG := >J== G> MF<M= J=�
KLJ9AFL
 LG 9;@A=N= L@= GF= L@AF? L@9L
O=
 9F< O= 9DGF=
 O=J= :JGM?@L AFLG
L@AK OGJD< LG <G� 2= E9Q := ?J=?9JA�
GMK
 :ML O= <GF\L KM:EAL LG ?JGMH OADD

GJ 9L D=9KL O= <GF\L DAC= LG L@AFC O= <G�
2= DGN= 9F< J=KH=;L GMJ H9J=FLK
 :ML
:JA<D= 9L FGLAGFK DAC= >ADA9D HA=LQ
 OAL@
L@=AJ AEHDA;9LAGFK G> KM:GJ<AF9LAGF 9F<
J=KLJ9AFL� 2@=F O= ?=L LG?=L@=J OAL@
GL@=JK
 O= <G KG 9K K=D>�;GFL9AF=< MFALK
@9NAF? >MF OAL@
 ;GEH=LAF? OAL@

KL9F<AF? GML >JGE
 BG;C=QAF? >GJ HGKA�
LAGF OAL@
 9F<
 Q=K
 DGNAF?
 GL@=J K=D>�
;GFL9AF=< MFALK�  N=F L@= 2=KL=JF "G<
AK 9KK=JLAN=
 NG;9D
 9F< <GEAF9FL� @AK
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KGF %=KMK AK CAF< 9F< L=F<=J
 :ML 9DKG 9
;@9JAKE9LA;
 ;JGO<�HD=9KAF? E9F G> AF�
>DM=F;=��Jesus Christ Superstar��
$L E9C=K K=FK=
 L@=F
 L@9L 2=KL=JF=JK

N9DM= :GD<F=KK 9F< N=J:9D KCADD
 LJ9ALK
L@9L HJGEGL= AF<ANA<M9DALQ
 O@AD= �KA�
9FK HJAR= IMA=L
 @MEADALQ
 9F< K=FKALAN�
ALQ
 O@A;@ >GKL=J ?JGMH ;G@=KAGF� $> QGM
DAN= AF 9 ;GDD=;LAN=
 L@=F L@AF?K OADD ?G 9
DGL EGJ= KEGGL@DQ A> QGM :=@9N= OAL@
J=KLJ9AFL
�=N=F�KM:EAKKAGF�
/@AK HJ=>=J=F;= O9K NANA<DQ <=EGF�

KLJ9L=< AF 9 J=;=FL >(-$ KLM<Q AF O@A;@
J=K=9J;@=JK K@GO=< K=N=FL==F �E=JA;�
9FK 9F< K=N=FL==F %9H9F=K= HA;LMJ=K G>
E=F AF <GEAF9F;= HGK=K �9JEK ;JGKK=<

EMK;D=K :MD?AF?
 D=?K HD9FL=< KIM9J=DQ
GF L@= ?JGMF<� 9F< KM:GJ<AF9L= HGKA�
LAGFK �K@GMD<=JK :=FL
 @9F<K AFL=JDG;C=<
HJGL=;LAN=DQ GN=J ?JGAF
 D=?K KIM==R=<
LG?=L@=J LA?@L�� /@=Q >GMF< L@9L L@=
<GEAF9FL HA;LMJ=K 9;LAN9L=< HD=9KMJ=
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;=FL=JK AF L@= �E=JA;9F :J9AFK
 O@AD=
L@= KM:EAKKAN= HA;LMJ=K <A< L@= K9E=
>GJ�L@=�%9H9F=K=�
!JGE 9 2=KL=JF H=JKH=;LAN=
 AL ;9F :=

@9J< LG K== O@9L\K KG 9LLJ9;LAN= 9:GML
KM:EALLAF? LG L@= OADD G> GL@=JK� �ML
O@9L DGGCK LG 9 2=KL=JF=J DAC= KM:GJ�
<AF9LAGF ;9F K==E DAC= :9KA; HGDAL=F=KK
LG E9FQ �KA9FK� �GF �@=F
 L@= �@AF=K=�
�E=JA;9F #9JN9J< �MKAF=KK .;@GGD KLM�
<=FL QGM E=L AF ;@9HL=J �
 LGD< E=
9:GML L@= LAE= @= K@9J=< 9F 9H9JLE=FL
OAL@ 9 ?JGMH G> �KA9F >JA=F<K HDMK @AK
;DGK= �9M;9KA9F >JA=F<
 9 ?=FLD=
 =9KQ�
?GAF?�?MQ��GF�>=DL�OGMD<�>AL�JA?@L�AF�
�GF>DA;LK 9JGK= O@=F L@= �9M;9KA9F

>JA=F< FGLA;=< <AK@=K HADAF? MH AF L@=
KAFC 9F< 9KC=< @AK �KA9F JGGEE9L=K LG
<G L@=AJ >9AJ K@9J= G> L@= O9K@AF? MH� $L
O9KF\L 9F MFJ=9KGF9:D= ;GEHD9AFL
 K9QK
�GF
 9F< @AK >JA=F< L@GM?@L @= H@J9K=<
@AK J=IM=KL HGDAL=DQ 9F< J=KH=;L>MDDQ�
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�ML @AK �KA9F JGGEE9L=K K9O AL <A>>=J�
=FLDQ� /G L@=E
 @= ;9E= 9;JGKK 9K @9JK@
9F< 9F?JQ� �F �KA9F AF L@9L KALM9LAGF

K9A< �GF
 OGMD< := EGJ= ;9J=>MD OAL@
@AK LGF= G> NGA;=� #= OGMD< H@J9K= @AK
<AKHD=9KMJ= AF L@= >GJE G> 9 IM=KLAGF

FGL 9 J=IM=KL GJ ;GEE9F<� *J @= EA?@L
FGL :JAF? AL MH 9L 9DD� $L OGMD<F\L :=
OGJL@ MHK=LLAF? L@= ?JGMH GN=J 9 >=O
<AJLQ�<AK@=K�
2@9L DGGCK LG 2=KL=JF=JK DAC= �KA9F

<=>=J=F;=
 AF GL@=J OGJ<K
 AK 9;LM9DDQ 9
<==HDQ >=DL ;GF;=JF >GJ L@= K=FKA:ADALA=K
G> GL@=JK� �K L@= HKQ;@GDG?AKL #9JJAK
�GF< G:K=JN=K
 Y$L AK GFDQ L@GK= >JGE 9F
=PHDA;AL LJ9<ALAGF O@G OGMD< D9:=D 6L@=
�KA9F7 EG<= G> <AK;GMJK= [K=D>�=>>9;=�
E=FL�\ 2AL@AF L@AK AF<AJ=;L LJ9<ALAGF AL
EA?@L := D9:=D=< [J=D9LAGFK@AH @GFGMJ�
AF?�\ Z �F< J=D9LAGFK@AH @GFGJAF? D=9<K
LG KG;A9D <QF9EA;K L@9L ;9F K==E J=�
E9JC9:D=�>JGE�9�2=KL=JF�H=JKH=;LAN=�

540/929



$L\K :=;9MK= G> J=D9LAGFK@AH @GFGJAF?

>GJ =P9EHD=
 L@9L KG;A9D 9FPA=LQ <AK�
GJ<=J AF %9H9F
 CFGOF 9K taijin kyo-
fusho
 L9C=K L@= >GJE FGL G> =P;=KKAN=
OGJJQ 9:GML =E:9JJ9KKAF? GF=K=D>
 9K AL
<G=K AF L@= 0FAL=< .L9L=K
 :ML G> =E:9J�
J9KKAF? others� $L\K :=;9MK= G>
J=D9LAGFK@AH�@GFGJAF? L@9L /A:=L9F
�M<<@AKL EGFCK >AF< AFF=J H=9;= �9F<
G>>�L@=�;@9JL @9HHAF=KK D=N=DK
 9K E=9K�
MJ=< AF :J9AF K;9FK� :Q E=<AL9LAF?
IMA=LDQ GF ;GEH9KKAGF� �F< AL\K :=;9MK=
G> J=D9LAGFK@AH�@GFGJAF? L@9L #AJGK@AE9
NA;LAEK 9HGDG?AR=< LG =9;@ GL@=J >GJ
KMJNANAF?� Y/@=AJ ;ANADALQ @9K :==F O=DD
<G;ME=FL=< :ML KLADD KL9QK L@= @=9JL
Z
OJAL=K L@= =KK9QAKL 'Q<A9 (ADD=L� Y [$ 9E
KGJJQ
\ K9A< GF= G> L@=E
 :GOAF?
 OAL@
L@= KCAF G> @AK 9JEK H==DAF? G>> AF
KLJAHK� [$ J=?J=L $ 9E KLADD 9DAN= O@AD=
QGMJ :9:Q AK FGL�\ [$ 9E KGJJQ
\ 9FGL@=J
K9A< =9JF=KLDQ
 OAL@ DAHK KOGDD=F LG L@=
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KAR= G> GJ9F?=K
 9K @= KHGC= LG 9 ;@AD<
O==HAF? :=KA<= @=J <=9< EGL@=J� [$ 9E
KG�KGJJQ�L@9L�$�O9K�FGL�L9C=F�AFKL=9<�\ Z
/@GM?@  9KL=JF J=D9LAGFK@AH�@GFGJ�

AF? AK 9<EAJ9:D= 9F< :=9MLA>MD
 KG AK
2=KL=JF J=KH=;L >GJ AF<ANA<M9D >J==<GE

K=D>�=PHJ=KKAGF
 9F< H=JKGF9D <=KLAFQ�
/@= HGAFL AK FGL L@9L GF= AK KMH=JAGJ LG
L@= GL@=J
 :ML L@9L 9 HJG>GMF< <A>>=J�
=F;= AF ;MDLMJ9D N9DM=K @9K 9 HGO=J>MD
AEH9;L GF L@= H=JKGF9DALQ KLQD=K >9NGJ=<
:Q =9;@ ;MDLMJ=� $F L@= 2=KL
 O= KM:�
K;JA:= LG L@=  PLJGN=JL $<=9D
 O@AD= AF
EM;@ G> �KA9 �9L D=9KL :=>GJ= L@=
2=KL=JFAR9LAGF G> L@= H9KL K=N=J9D <=;�
9<=K�
 KAD=F;= AK ?GD<=F� /@=K= ;GFLJ9KL�
AF? GMLDGGCK 9>>=;L L@= L@AF?K O= K9Q
O@=F GMJ JGGEE9L=K\ <AK@=K HAD= MH AF
L@= KAFCX9F< L@= L@AF?K O= <GF\L K9Q
AF�9�MFAN=JKALQ�;D9KKJGGE�
(GJ=GN=J
 L@=Q L=DD MK L@9L L@=  PLJG�

N=JL $<=9D AK FGL 9K K9;JGK9F;L 9K O=
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E9Q @9N= L@GM?@L� .G A>
 <==H <GOF

QGM\N= :==F L@AFCAF? L@9L AL\K GFDQ F9L�
MJ9D >GJ L@= :GD< 9F< KG;A9:D= LG <GEAF�
9L= L@= J=K=JN=< 9F< K=FKALAN=
 9F< L@9L
L@=  PLJGN=JL $<=9D AK AFF9L= LG @ME9F�
ALQ
 -G:=JL (;�J9=\K H=JKGF9DALQ E9H
KM??=KLK 9 <A>>=J=FL LJML@� L@9L =9;@
O9Q G> :=AF?XIMA=L 9F< L9DC9LAN=

;9J=>MD 9F< 9M<9;AGMK
 AF@A:AL=< 9F<
MFJ=KLJ9AF=<XAK ;@9J9;L=JAKLA; G> ALK
GOF�EA?@LQ�;ANADAR9LAGF�

$JGFA;9DDQ
 KGE= G> L@= H=GHD= O@G @9N=
L@= EGKL LJGM:D= @GD<AF? GF LG L@AK
LJML@ 9J= �KA9F��E=JA;9F CA<K >JGE �M�
H=JLAFG� *F;= L@=Q =E=J?= >JGE 9<GD=K�
;=F;= 9F< D=9N= L@= ;GF>AF=K G> L@=AJ
@GE=LGOF
 L@=Q >AF< 9 OGJD< AF O@A;@
DGM<F=KK 9F< KH=9CAF? GML 9J= L@=
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LA;C=LK LG HGHMD9JALQ 9F< >AF9F;A9D KM;�
;=KK� /@=Q ;GE= LG DAN= OAL@ 9 <GM:D=�
;GFK;AGMKF=KKXH9JL �KA9F 9F< H9JL
�E=JA;9FXOAL@ =9;@ KA<= ;9DDAF? L@=
GL@=J AFLG IM=KLAGF� (AC= 2=A
 L@= @A?@
K;@GGD K=FAGJ O@G LGD< E= @=\< J9L@=J
KLM<Q L@9F KG;A9DAR=
 AK 9 H=J>=;L =P�
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DGOAF? 9MLMEF
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KMH=J>A;A9DALQ G> <AFAF?�@9DD ;GFN=JK9�
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 9F< :Q L@= Y:MDDK@ALLAF?Z L@9L G>�
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KGE=L@AF? BMKL LG DGGC ;GGD
 O@=J=9K
9JGMF< 9 :A? ?JGMH G> H=GHD= L@9L
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?JGMH
 KGE= G> O@GE KLJ=9C=< F9C=<
<GOF 9 .9F !J9F;AK;G KLJ==L 9F< ;JGKK�
<J=KK=< AF 9 DG;9D <=H9JLE=FL KLGJ= <MJ�
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.GE= G> L@= H9J=FLK @9N= KL9JL=< LG
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9J= KL9JLAF? LG K== L@9L AL <G=KF\L H9Q LG
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 KG L@=Q =F;GMJ9?= L@=AJ CA<K
LG L9C= KH==;@ 9F< <=:9L=
Z (AC= K9A<�
Y*MJ KH==;@ 9F< <=:9L= HJG?J9E O9K
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G> FGFK=FK= LG?=L@=J 9F< HJ=K=FL AL� (Q
@MK:9F< 9DO9QK BMKL E9C=K @AK HGAFL
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KG>L KCADDK�Z �Y.H=9C QGM 6KA;7 EAF<�Z
J=9<K L@= GJ?9FAR9LAGF\K @GE= H9?=�
Y/G?=L@=J =N=JQGF= 9;@A=N= 6KA;7 EGJ=
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Part

Four

HOW TO LOVE, HOW TO
WORK



9
WHEN SHOULD YOU ACT MORE

EXTROVERTED THAN YOU REALLY
ARE?

A man has as many social selves as there
are distinct groups of persons about

whose opinion he cares. He generally
shows a different side of himself to each

of these different groups�
X2$''$�(�%�( .
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 $
OGMD< @9N= 9F AF<=P ;9J< OAL@ L@J== LG
>AN= J=D=N9FL
 9EMKAF? 9F=;<GL=K� $\<
;GE= MH OAL@ L@=E <MJAF? L@= <9QXA>
KGE=L@AF? KLJM;C E= $\< BGL AL <GOF�
/@=F
 9L <AFF=J
 $\< O9AL >GJ L@= JA?@L
GH=FAF? 9F< D9MF;@ AF� .GE=LAE=K $\<
@9N= LG ?G LG L@= :9L@JGGE 9F< HMDD
GML EQ ;9J<K LG J=E=E:=J O@9L EQ
DALLD=�KLGJA=K�O=J=�Z
*N=J LAE=
 L@GM?@
  <?9J KLGHH=<

:JAF?AF? AF<=P ;9J<K LG <AFF=J H9JLA=K�
#= KLADD ;GFKA<=JK @AEK=D> 9F AFLJGN=JL

:ML @= ?J=O KG <==HDQ AFLG @AK =PLJGN=J�
L=< JGD= L@9L L=DDAF? 9F=;<GL=K KL9JL=< LG
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;GE= F9LMJ9DDQ LG @AE� $F<==<
 L@=
@A?@=KL K=D>�EGFALGJK FGL GFDQ L=F< LG
:= ?GG< 9L HJG<M;AF? L@= <=KAJ=< =>>=;L
9F< =EGLAGF AF 9 ?AN=F KG;A9D KALM�
9LAGFXL@=Q 9DKG =PH=JA=F;= D=KK KLJ=KK
O@AD=�<GAF?�KG�
$F ;GFLJ9KL LG L@=  <?9JK G> L@=

OGJD<
 DGO K=D>�EGFALGJK :9K= L@=AJ :=�
@9NAGJ GF L@=AJ GOF AFL=JF9D ;GEH9KK�
/@=Q @9N= 9 KE9DD=J J=H=JLGAJ= G> KG;A9D
:=@9NAGJK 9F< E9KCK 9L L@=AJ <AKHGK9D�
/@=Q\J= D=KK K=FKALAN= LG KALM9LAGF9D
;M=K
 DAC= @GO E9FQ 9F=;<GL=K QGM\J=
=PH=;L=< LG K@9J= 9L 9 <AFF=J H9JLQ
 9F<
D=KK AFL=J=KL=< AF JGD=�HD9QAF?
 =N=F
O@=F L@=Q CFGO O@9L L@= ;M=K 9J=� $L\K
9K A> DGO K=D>�EGFALGJK �'.(K� 9F< @A?@
K=D>�EGFALGJK �#.(K� HD9Q LG <A>>=J=FL
9M<A=F;=K
 .FQ<=J @9K K9A<� GF= AFF=J

L@=�GL@=J�GML=J�
$> QGM O9FL LG CFGO @GO KLJGF? 9

K=D>�EGFALGJ QGM 9J=
 @=J= 9J= 9 >=O
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IM=KLAGFK >JGE .FQ<=J\K .=D>�(GFALGJAF?
.;9D=�

T 2@=F QGM\J= MF;=JL9AF @GO LG
9;L AF 9 KG;A9D KALM9LAGF
 <G QGM
DGGC LG L@= :=@9NAGJ G> GL@=JK
>GJ�;M=K�

T �G QGM G>L=F K==C L@= 9<NA;= G>
QGMJ >JA=F<K LG ;@GGK= EGNA=K

:GGCK
�GJ�EMKA;�

T $F <A>>=J=FL KALM9LAGFK 9F< OAL@
<A>>=J=FL H=GHD=
 <G QGM G>L=F
9;L�DAC=�N=JQ�<A>>=J=FL�H=GHD=�

T �G QGM >AF< AL =9KQ LG AEAL9L=
GL@=J�H=GHD=�

T �9F QGM DGGC KGE=GF= AF L@=
=Q= 9F< L=DD 9 DA= OAL@ 9 KLJ9A?@L
>9;=�A>�>GJ�9�JA?@L�=F<�

T �G QGM =N=J <=;=AN= H=GHD= :Q
:=AF? >JA=F<DQ O@=F J=9DDQ QGM
<AKDAC=�L@=E�
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T �G QGM HML GF 9 K@GO LG AE�
HJ=KK�GJ�=FL=JL9AF�H=GHD=�

T �G QGM KGE=LAE=K 9HH=9J LG
GL@=JK LG := =PH=JA=F;AF? <==H�
=J =EGLAGFK L@9F QGM 9;LM9DDQ
9J=�

/@= EGJ= LAE=K QGM 9FKO=J=< YQ=KZ LG
L@=K= IM=KLAGFK
 L@= EGJ= G> 9 @A?@ K=D>�
EGFALGJ�QGM�9J=�
)GO�9KC�QGMJK=D>�L@=K=�IM=KLAGFK�

T $K QGMJ :=@9NAGJ MKM9DDQ 9F =P�
HJ=KKAGF G> QGMJ LJM= AFF=J >==D�
AF?K
�9LLALM<=K
�9F<�:=DA=>K�

T �G QGM >AF< L@9L QGM ;9F GFDQ
9J?M= >GJ A<=9K L@9L QGM 9DJ=9<Q
:=DA=N=�

T 2GMD< QGM J=>MK= LG ;@9F?=
QGMJ GHAFAGFK
 GJ L@= O9Q QGM
<G L@AF?K
 AF GJ<=J LG HD=9K=
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KGE=GF= =DK= GJ OAF L@=AJ
>9NGJ�

T �G QGM <AKDAC= ?9E=K DAC=
;@9J9<=K GJ AEHJGNAK9LAGF9D
9;LAF?�

T �G QGM @9N= LJGM:D= ;@9F?AF?
QGMJ :=@9NAGJ LG KMAL <A>>=J=FL
H=GHD=�9F<�<A>>=J=FL�KALM9LAGFK�

/@= EGJ= QGM L=F<=< LG 9FKO=J YQ=KZ
LG L@AK K=;GF< K=L G> IM=KLAGFK
 L@=
EGJ=�G>�9 low K=D>�EGFALGJ�QGM�9J=�
2@=F +JG>=KKGJ 'ALLD= AFLJG<M;=< L@=

;GF;=HL G> K=D>�EGFALGJAF? LG @AK H=J�
KGF9DALQ HKQ;@GDG?Q ;D9KK=K
 KGE= KLM�
<=FLK ?GL N=JQ OGJC=< MH 9:GML O@=L@�
=J AL O9K =L@A;9D LG := 9 @A?@ K=D>�EGFAL�
GJ� � >=O YEAP=<Z ;GMHD=KX#.(K 9F<
'.(K AF DGN=X=N=F :JGC= MH GN=J AL
 @=
O9K LGD<� /G @A?@ K=D>�EGFALGJK
 DGO
K=D>�EGFALGJK ;9F K==E JA?A< 9F< KG�
;A9DDQ 9OCO9J<� /G DGO K=D>�EGFALGJK
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@A?@ K=D>�EGFALGJK ;9F ;GE= 9;JGKK 9K
;GF>GJEAKL 9F< <=;=HLAN=XYEGJ= HJ9?�
E9LA; L@9F HJAF;AHD=<
Z AF (9JC
.FQ<=J\K OGJ<K� $F<==<
 #.(K @9N=
:==F >GMF< LG := :=LL=J DA9JK L@9F '.(K

O@A;@ OGMD< K==E LG KMHHGJL L@= EGJ�
9DAKLA; KL9F;= L9C=F :Q DGO K=D>�
EGFALGJK�
�ML 'ALLD=
 9F =L@A;9D 9F< KQEH9L@=LA;

E9F O@G @9HH=FK LG := 9F =PLJ=E=DQ
@A?@ K=D>�EGFALGJ
 K==K L@AF?K <A>>=J�
=FLDQ� #= NA=OK K=D>�EGFALGJAF? 9K 9F
9;L G> EG<=KLQ� $L\K 9:GML 9;;GEEG<9L�
AF? GF=K=D> LG KALM9LAGF9D FGJEK
 J9L@=J
L@9F Y?JAF<AF? <GOF =N=JQL@AF? LG
GF=\K GOF F==<K 9F< ;GF;=JFK�Z )GL 9DD
K=D>�EGFALGJAF? AK :9K=< GF 9;LAF?
 @=
K9QK
 GJ GF OGJCAF? L@= JGGE� � EGJ=
AFLJGN=JL=< N=JKAGF E9Q := D=KK ;GF�
;=JF=< OAL@ KHGLDA?@L�K==CAF? 9F< EGJ=
OAL@ L@= 9NGA<9F;= G> KG;A9D >9MP H9K�
2@=F +JG>=KKGJ 'ALLD= E9C=K 9 ?J=9L
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KH==;@
 AL\K H9JLDQ :=;9MK= @=\K K=D>�
EGFALGJAF? =N=JQ EGE=FL
 ;GFLAFM9DDQ
;@=;CAF? @AK 9M<A=F;= >GJ KM:LD= KA?FK
G> HD=9KMJ= GJ :GJ=<GE 9F< 9<BMKLAF?
@AK�HJ=K=FL9LAGF�LG�E==L�ALK�F==<K�

.G A> QGM can >9C= AL
 A> QGM E9KL=J L@=
9;LAF? KCADDK
 L@= 9LL=FLAGF LG KG;A9D FM�
9F;=
 9F< L@= OADDAF?F=KK LG KM:EAL LG
KG;A9D FGJEK L@9L K=D>�EGFALGJAF? J=�
IMAJ=K
 should QGM� /@= 9FKO=J AK L@9L 9
!J== /J9AL KLJ9L=?Q ;9F := =>>=;LAN=
O@=F MK=< BM<A;AGMKDQ
 :ML <AK9KLJGMK A>
GN=J<GF=�
-=;=FLDQ $ KHGC= GF 9 H9F=D 9L #9J�

N9J< '9O .;@GGD� /@= G;;9KAGF O9K L@=
>A>LQ�>A>L@ 9FFAN=JK9JQ G> OGE=F :=AF?
9<EALL=< LG L@= D9O K;@GGD� �DMEF9=
>JGE 9DD GN=J L@= ;GMFLJQ ?9L@=J=< GF
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;9EHMK LG ;=D=:J9L=� /@= KM:B=;L G> L@=
H9F=D O9K Y$F 9 �A>>=J=FL 1GA;=�
.LJ9L=?A=K >GJ +GO=J>MD .=D>�+J=K=FL9�
LAGF�Z /@=J= O=J= >GMJ KH=9C=JK� 9 LJA9D
D9OQ=J
 9 BM<?=
 9 HM:DA;�KH=9CAF?
;G9;@
 9F< E=� $\< HJ=H9J=< EQ J=�
E9JCK ;9J=>MDDQ� $ CF=O L@= JGD= $
O9FL=<�LG�HD9Q�
/@= HM:DA;�KH=9CAF? ;G9;@ O=FL >AJKL�

.@= L9DC=< 9:GML @GO LG ?AN= 9 L9DC L@9L
CFG;CK H=GHD=\K KG;CK G>>� /@= BM<?=

O@G @9HH=F=< LG := &GJ=9F��E=JA;9F

KHGC= G> @GO >JMKLJ9LAF? AL AK O@=F
H=GHD= 9KKME= L@9L 9DD �KA9FK 9J= IMA=L
9F< KLM<AGMK O@=F AF >9;L K@=\K GML?G�
AF? 9F< 9KK=JLAN=� /@= DALA?9LGJ
 O@G
O9K H=LAL= 9F< :DGF< 9F< >=AKLQ 9K @=DD

L9DC=< 9:GML L@= LAE= K@= ;GF<M;L=< 9
;JGKK�=P9EAF9LAGF GFDQ LG := 9<EGF�
AK@=<�:Q�9�BM<?=�LG�Y�9;C�<GOF
�LA?=J�Z
2@=F EQ LMJF ;9E=
 $ 9AE=< EQ J=�

E9JCK 9L L@= OGE=F AF L@= 9M<A=F;=
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O@G <A<F\L K== L@=EK=DN=K 9K LA?=JK

EQL@�:MKL=JK
 GJ KG;C�CFG;C=J�G>>=JK� $
K9A< L@9L L@= 9:ADALQ LG F=?GLA9L= AK FGL
AF:GJF
 DAC= :DGF< @9AJ GJ KLJ9A?@L L==L@

9F< AL <G=K FGL :=DGF? =P;DMKAN=DQ LG
L@= L9:D=�HGMF<=JK G> L@= OGJD<�
�FQGF= ;9F := 9 ?J=9L F=?GLA9LGJ
 $ LGD<
L@=E
 9F< AF >9;L AL G>L=F H9QK LG :=
IMA=L 9F< ?J9;AGMK
 LG DAKL=F EGJ= L@9F
L9DC
 9F< LG @9N= 9F AFKLAF;L >GJ @9J�
EGFQ J9L@=J L@9F ;GF>DA;L� 2AL@ L@AK
KLQD=
 QGM ;9F L9C= 9??J=KKAN= HGKALAGFK
OAL@GML AF>D9EAF? QGMJ ;GMFL=JH9JL\K
=?G� �F< :Q DAKL=FAF?
 QGM ;9F D=9JF
O@9L\K LJMDQ EGLAN9LAF? L@= H=JKGF
QGM\J= F=?GLA9LAF? OAL@ 9F< ;GE= MH
OAL@ ;J=9LAN= KGDMLAGFK L@9L K9LAK>Q :GL@
H9JLA=K�
$ 9DKG K@9J=< KGE= HKQ;@GDG?A;9D

LJA;CK >GJ >==DAF? ;9DE 9F< K=;MJ= <MJ�
AF? AFLAEA<9LAF? KALM9LAGFK
 KM;@ 9K H9Q�
AF? 9LL=FLAGF LG @GO QGMJ >9;= 9F<
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:G<Q 9JJ9F?= L@=EK=DN=K O@=F QGM\J=
>==DAF? ?=FMAF=DQ ;GF>A<=FL
 9F< 9<GHL�
AF? L@GK= K9E= HGKALAGFK O@=F AL ;GE=K
LAE= LG >9C= AL� .LM<A=K K@GO L@9L L9CAF?
KAEHD= H@QKA;9D KL=HKXDAC= KEAD�
AF?XE9C=K MK >==D KLJGF?=J 9F< @9HHA�
=J
�O@AD=�>JGOFAF?�E9C=K�MK�>==D�OGJK=�
)9LMJ9DDQ
 O@=F L@= H9F=D O9K GN=J

9F< L@= 9M<A=F;= E=E:=J ;9E= 9JGMF<
LG ;@9L OAL@ L@= H9F=DAKLK
 AL O9K L@= AF�
LJGN=JLK 9F< HK=M<G�=PLJGN=JLK O@G
KGM?@L E= GML� /OG G> L@GK= OGE=F
KL9F<�GML�AF�EQ�EAF<�
/@= >AJKL O9K �DAKGF
 9 LJA9D D9OQ=J�

�DAKGF O9K KDAE 9F< E=LA;MDGMKDQ
?JGGE=<
 :ML @=J >9;= O9K H9D=

HAF;@=<
 9F< MF@9HHQ�DGGCAF?� .@=\<
:==F 9 DALA?9LGJ 9L L@= K9E= ;GJHGJ9L=
D9O >AJE >GJ GN=J 9 <=;9<=� )GO K@=
O9K 9HHDQAF? >GJ ?=F=J9D ;GMFK=D HGKA�
LAGFK 9L N9JAGMK ;GEH9FA=K
 O@A;@
K==E=< 9 DG?A;9D F=PL KL=H
 =P;=HL L@9L
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@=J @=9JL ;D=9JDQ O9KF\L AF AL� �F< KMJ=
=FGM?@
 K@= @9<F\L ?GLL=F 9 KAF?D= BG:
G>>=J� *F L@= KLJ=F?L@ G> @=J ;J=<=F�
LA9DK
 K@= O9K 9<N9F;AF? LG L@= >AF9D
JGMF< G> AFL=JNA=OK
 GFDQ LG := O==<=<
GML 9L L@= D9KL EAFML=� �F< K@= CF=O
O@Q
 :=;9MK= L@= @=9<�@MFL=J O@G\<
;GGJ<AF9L=< @=J AFL=JNA=OK ?9N= L@=
K9E= >==<:9;C =9;@ LAE=� K@= D9;C=<
L@= JA?@L H=JKGF9DALQ >GJ L@= BG:� �DAKGF

9 K=D>�<=K;JA:=< AFLJGN=JL
 DGGC=<
H9AF=< 9K K@= J=D9L=< L@AK <9EFAF?
BM<?E=FL�
/@= K=;GF< 9DMEF9
 %ADDA9F
 @=D< 9

K=FAGJ HGKALAGF 9L 9F =FNAJGFE=FL9D 9<�
NG;9;Q GJ?9FAR9LAGF L@9L K@= DGN=<� %AD�
DA9F ;9E= 9;JGKK 9K CAF<
 ;@==J>MD
 9F<
<GOF�LG�=9JL@� .@= O9K >GJLMF9L= LG
KH=F< EM;@ G> @=J LAE= J=K=9J;@AF?
9F< OJALAF? HGDA;Q H9H=JK GF LGHA;K K@=
;9J=< 9:GML� .GE=LAE=K
 L@GM?@
 K@=
@9< LG ;@9AJ E==LAF?K 9F< E9C=
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HJ=K=FL9LAGFK� �DL@GM?@ K@= >=DL <==H
K9LAK>9;LAGF 9>L=J L@=K= E==LAF?K
 K@=
<A<F\L =FBGQ L@= KHGLDA?@L
 9F< O9FL=<
EQ 9<NA;= GF KL9QAF? ;GGD O@=F K@= >=DL
K;9J=<�
.G O@9L O9K L@= <A>>=J=F;= :=LO==F

�DAKGF 9F< %ADDA9F� �GL@ O=J= HK=M<G�
=PLJGN=JLK
 9F< QGM EA?@L K9Q L@9L �DAK�
GF O9K LJQAF? 9F< >9ADAF? O@=J= %ADDA9F
O9K KM;;==<AF?� �ML �DAKGF\K HJG:D=E
O9K 9;LM9DDQ L@9L K@= O9K 9;LAF? GML G>
;@9J9;L=J AF L@= K=JNA;= G> 9 HJGB=;L K@=
<A<F\L ;9J= 9:GML� .@= <A<F\L DGN= L@=
D9O� .@=\< ;@GK=F LG :=;GE= 9 29DD
.LJ==L DALA?9LGJ :=;9MK= AL K==E=< LG @=J
L@9L L@AK O9K O@9L HGO=J>MD 9F< KM;�
;=KK>MD D9OQ=JK <A<
 KG @=J HK=M<G�=P�
LJGN=JKAGF O9K FGL KMHHGJL=< :Q <==H=J
N9DM=K� .@= O9K FGL L=DDAF? @=JK=D>
 I’m
doing this to advance work I care about
deeply, and when the work is done I’ll
settle back into my true self� $FKL=9<
 @=J
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AFL=JAGJ EGFGDG?M= O9K The route to
success is to be the sort of person I am
not� /@AK AK FGL K=D>�EGFALGJAF?� AL AK
K=D>�F=?9LAGF� 2@=J= %ADDA9F 9;LK GML G>
;@9J9;L=J >GJ L@= K9C= G> OGJL@Q L9KCK
L@9L L=EHGJ9JADQ J=IMAJ= 9 <A>>=J=FL GJA�
=FL9LAGF
 �DAKGF :=DA=N=K L@9L L@=J= AK
KGE=L@AF? >MF<9E=FL9DDQ OJGF? OAL@
O@G�K@=�AK�
$L\K FGL 9DO9QK KG =9KQ
 AL LMJFK GML


LG A<=FLA>Q QGMJ ;GJ= H=JKGF9D HJGB=;LK�
�F< AL ;9F := =KH=;A9DDQ LGM?@ >GJ AFLJG�
N=JLK
 O@G @9N= KH=FL KG EM;@ G> L@=AJ
DAN=K ;GF>GJEAF? LG =PLJGN=JL=< FGJEK
L@9L :Q L@= LAE= L@=Q ;@GGK= 9 ;9J==J

GJ 9 ;9DDAF?
 AL >==DK H=J>=;LDQ FGJE9D LG
A?FGJ= L@=AJ GOF HJ=>=J=F;=K� /@=Q E9Q
:= MF;GE>GJL9:D= AF D9O K;@GGD GJ FMJK�
AF? K;@GGD GJ AF L@= E9JC=LAF? <=H9JL�
E=FL
 :ML FG EGJ= KG L@9F L@=Q O=J=
:9;C�AF�EA<<D=�K;@GGD�GJ�KMEE=J�;9EH�
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$
 LGG
 O9K GF;= AF L@AK HGKALAGF� $ =F�
BGQ=< HJ9;LA;AF? ;GJHGJ9L= D9O
 9F< >GJ
9 O@AD= $ ;GFNAF;=< EQK=D> L@9L $ O9K
9F 9LLGJF=Q 9L @=9JL� $ :9<DQ O9FL=< LG
:=DA=N= AL
 KAF;= $ @9< 9DJ=9<Q AFN=KL=<
Q=9JK AF D9O K;@GGD 9F< GF�L@=�BG:
LJ9AFAF?
 9F< EM;@ 9:GML 29DD .LJ==L
D9O O9K 9DDMJAF?� (Q ;GDD=9?M=K O=J=
AFL=DD=;LM9D
 CAF<
 9F< ;GFKA<=J9L=
�EGKLDQ�� $ E9<= 9 ?GG< DANAF?� $ @9< 9F
G>>A;= GF L@= >GJLQ�K=;GF< >DGGJ G> 9 KCQ�
K;J9H=J OAL@ NA=OK G> L@= .L9LM= G>
'A:=JLQ� $ =FBGQ=< L@= A<=9 L@9L $ ;GMD<
>DGMJAK@ AF KM;@ 9 @A?@�HGO=J=< =FNAJ�
GFE=FL� �F< $ O9K HJ=LLQ ?GG< 9L 9KC�
AF? L@= Y:MLZ 9F< YO@9L A>Z IM=KLAGFK
L@9L 9J= ;=FLJ9D LG L@= L@GM?@L HJG�
;=KK=K�G>�EGKL�D9OQ=JK�
$L LGGC E= 9DEGKL 9 <=;9<= LG MF<=J�

KL9F< L@9L L@= D9O O9K F=N=J EQ H=J�
KGF9D HJGB=;L
 FGL =N=F ;DGK=� /G<9Q $
;9F L=DD QGM MF@=KAL9LAF?DQ O@9L AK� EQ
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@MK:9F< 9F< KGFK� OJALAF?� HJGEGLAF?
L@= N9DM=K G> L@AK :GGC� *F;= $ J=9DAR=<
L@AK
 $ @9< LG E9C= 9 ;@9F?=� $ DGGC
:9;C GF EQ Q=9JK 9K 9 29DD .LJ==L D9O�
Q=J 9K LAE= KH=FL AF 9 >GJ=A?F ;GMFLJQ�
$L O9K 9:KGJ:AF?
 AL O9K =P;ALAF?
 9F< $
?GL LG E==L 9 DGL G> AFL=J=KLAF? H=GHD=
O@GE $ F=N=J OGMD< @9N= CFGOF GL@�
=JOAK=���ML�$�O9K�9DO9QK�9F�=PH9LJA9L=�
#9NAF? KH=FL KG EM;@ LAE= F9NA?9L�

AF? EQ GOF ;9J==J LJ9FKALAGF 9F< ;GMF�
K=DAF? GL@=JK L@JGM?@ L@=AJK
 $ @9N=
>GMF< L@9L L@=J= 9J= L@J== C=Q KL=HK LG
A<=FLA>QAF? QGMJ GOF ;GJ= H=JKGF9D
HJGB=;LK�
!AJKL
 L@AFC :9;C LG O@9L QGM DGN=< LG

<G O@=F QGM O=J= 9 ;@AD<� #GO <A<
QGM 9FKO=J L@= IM=KLAGF G> O@9L QGM
O9FL=< LG := O@=F QGM ?J=O MH� /@=
KH=;A>A; 9FKO=J QGM ?9N= E9Q @9N=
:==F G>> L@= E9JC
 :ML L@= MF<=JDQAF?
AEHMDK= O9K FGL� $> QGM O9FL=< LG := 9
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>AJ=E9F
 O@9L <A< 9 >AJ=E9F E=9F LG
QGM� � ?GG< E9F O@G J=K;M=< H=GHD=
AF <AKLJ=KK� � <9J=<=NAD� *J L@= KAEHD=
HD=9KMJ= G> GH=J9LAF? 9 LJM;C� $> QGM
O9FL=< LG := 9 <9F;=J
 O9K AL :=;9MK=
QGM ?GL LG O=9J 9 ;GKLME=
 GJ :=;9MK=
QGM ;J9N=< 9HHD9MK=
 GJ O9K AL L@= HMJ=
BGQ G> LOAJDAF? 9JGMF< 9L DA?@LFAF?
KH==<� 4GM E9Q @9N= CFGOF EGJ=
9:GML O@G QGM O=J= L@=F L@9F QGM <G
FGO�
.=;GF<
 H9Q 9LL=FLAGF LG L@= OGJC

QGM ?J9NAL9L= LG� �L EQ D9O >AJE $ F=N=J
GF;= NGDMFL==J=< LG L9C= GF 9F =PLJ9
;GJHGJ9L= D=?9D 9KKA?FE=FL
 :ML $ <A<
KH=F< 9 DGL G> LAE= <GAF? HJG :GFG
OGJC >GJ 9 FGFHJG>AL OGE=F\K D=9<=J�
K@AH GJ?9FAR9LAGF� $ 9DKG K9L GF K=N=J9D
D9O >AJE ;GEEALL==K <=<A;9L=< LG E=FL�
GJAF?
 LJ9AFAF?
 9F< H=JKGF9D <=N=DGH�
E=FL >GJ QGMF? D9OQ=JK AF L@= >AJE�
)GO
 9K QGM ;9F HJG:9:DQ L=DD >JGE L@AK

617/929



:GGC
 $ 9E FGL L@= ;GEEALL== LQH=� �ML
L@= ?G9DK G> L@GK= ;GEEALL==K DAL E= MH

KG�L@9L\K�O@9L�$�<A<�
!AF9DDQ
 H9Q 9LL=FLAGF LG O@9L QGM

=FNQ� %=9DGMKQ AK 9F M?DQ =EGLAGF
 :ML
AL L=DDK L@= LJML@� 4GM EGKLDQ =FNQ L@GK=
O@G @9N= O@9L QGM <=KAJ=� $ E=L EQ
GOF =FNQ 9>L=J KGE= G> EQ >GJE=J D9O
K;@GGD ;D9KKE9L=K ?GL LG?=L@=J 9F<
;GEH9J=< FGL=K GF 9DMEFA ;9J==J
LJ9;CK� /@=Q KHGC= OAL@ 9<EAJ9LAGF
9F<
 Q=K
 B=9DGMKQ
 G> 9 ;D9KKE9L= O@G
9J?M=< J=?MD9JDQ :=>GJ= L@= .MHJ=E=
�GMJL� �L >AJKL $ >=DL ;JALA;9D� (GJ= HGO=J
LG L@9L ;D9KKE9L=� $ L@GM?@L
 ;GF?J9LM�
D9LAF? EQK=D> GF EQ E9?F9FAEALQ� /@=F
$ J=9DAR=< L@9L EQ D9J?=KK= ;9E= ;@=9H

:=;9MK= $ <A<F\L 9KHAJ= LG 9J?M= 9 ;9K=
:=>GJ= L@= .MHJ=E= �GMJL
 GJ LG 9FQ G>
L@= GL@=J 9;;GD9<=K G> D9OQ=JAF?� 2@=F
$ 9KC=< EQK=D> O@GE $ did =FNQ
 L@= 9F�
KO=J ;9E= :9;C AFKL9FLDQ� (Q ;GDD=?=
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;D9KKE9L=K O@G\< ?JGOF MH LG :=
OJAL=JK GJ HKQ;@GDG?AKLK� /G<9Q $\E HMJ�
KMAF? EQ GOF N=JKAGF G> :GL@ L@GK=
JGD=K�

�ML =N=F A> QGM\J= KLJ=L;@AF? QGMJK=D> AF
L@= K=JNA;= G> 9 ;GJ= H=JKGF9D HJGB=;L

QGM <GF\L O9FL LG 9;L GML G> ;@9J9;L=J
LGG EM;@
 GJ >GJ LGG DGF?� -=E=E:=J
L@GK= LJAHK +JG>=KKGJ 'ALLD= E9<= LG L@=
J=KLJGGE AF :=LO==F KH==;@=K� /@GK=
@A<=GML K=KKAGFK L=DD MK L@9L
 H9J9<GPA;�
9DDQ
 L@= :=KL O9Q LG 9;L GML G> ;@9J9;�
L=J AK LG KL9Q 9K LJM= LG QGMJK=D> 9K QGM
HGKKA:DQ ;9FXKL9JLAF? :Q ;J=9LAF? 9K
E9FQ YJ=KLGJ9LAN= FA;@=KZ 9K HGKKA:D= AF
QGMJ�<9ADQ�DA>=�
Y-=KLGJ9LAN= FA;@=Z AK +JG>=KKGJ

'ALLD=\K L=JE >GJ L@= HD9;= QGM ?G O@=F
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QGM O9FL LG J=LMJF LG QGMJ LJM= K=D>� $L
;9F := 9 H@QKA;9D HD9;=
 DAC= L@= H9L@
:=KA<= L@= -A;@=DA=M -AN=J
 GJ 9 L=EHGJ�
9D GF=
 DAC= L@= IMA=L :J=9CK QGM HD9F
:=LO==F K9D=K ;9DDK� $L ;9F E=9F ;9F�
;=DAF? QGMJ KG;A9D HD9FK GF L@= O==C=F<
:=>GJ= 9 :A? E==LAF? 9L OGJC
 HJ9;LA�
;AF? QG?9 GJ E=<AL9LAGF
 GJ ;@GGKAF? =�
E9AD GN=J 9F AF�H=JKGF E==LAF?� � N=F
1A;LGJA9F D9<A=K
 O@GK= BG: =>>=;LAN=DQ
O9K LG := 9N9AD9:D= LG >JA=F<K 9F< >9E�
ADQ
 O=J= =PH=;L=< LG OAL@<J9O >GJ 9
J=KL�=9;@�9>L=JFGGF��
4GM ;@GGK= 9 J=KLGJ9LAN= FA;@= O@=F

QGM ;DGK= L@= <GGJ LG QGMJ HJAN9L= G>�
>A;= �A> QGM\J= DM;CQ =FGM?@ LG @9N=
GF=� AF :=LO==F E==LAF?K� 4GM ;9F
=N=F ;J=9L= 9 J=KLGJ9LAN= FA;@= during 9
E==LAF?
 :Q ;9J=>MDDQ K=D=;LAF? O@=J=
QGM KAL
 9F< O@=F 9F< @GO QGM H9JLA�
;AH9L=� $F @AK E=EGAJ In an Uncertain
World
 -G:=JL -M:AF
 L@= LJ=9KMJQ
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K=;J=L9JQ MF<=J +J=KA<=FL �DAFLGF
 <=�
K;JA:=K @GO @= Y9DO9QK DAC=< LG :=
9O9Q >JGE L@= ;=FL=J
 O@=L@=J AF L@=
*N9D *>>A;= GJ L@= ;@A=> G> KL9>>\K G>>A;=

O@=J= EQ J=?MD9J K=9L :=;9E= L@= >GGL
G> L@= L9:D=� /@9L DALLD= :AL G> H@QKA;9D
<AKL9F;= >=DL EGJ= ;GE>GJL9:D= LG E=

9F< D=L E= J=9< L@= JGGE 9F< ;GEE=FL
>JGE 9 H=JKH=;LAN= =N=J KG KDA?@LDQ J=�
EGN=<� $ <A<F\L OGJJQ 9:GML :=AF?
GN=JDGGC=<� )G E9LL=J @GO >9J 9O9Q
QGM O=J= KALLAF? GJ KL9F<AF?
 QGM ;GMD<
9DO9QK BMKL K9Q
 [(J� +J=KA<=FL
 $ L@AFC
L@AK
�L@9L
�GJ�L@=�GL@=J�\ Z
2= OGMD< 9DD := :=LL=J G>> A>
 :=>GJ=

9;;=HLAF? 9 F=O BG:
 O= =N9DM9L=< L@=
HJ=K=F;= GJ 9:K=F;= G> J=KLGJ9LAN=
FA;@=K 9K ;9J=>MDDQ 9K O= ;GFKA<=J L@=
>9EADQ D=9N= HGDA;Q GJ @=9DL@ AFKMJ9F;=
HD9FK� $FLJGN=JLK K@GMD< 9KC L@=EK=DN=K�
2ADD L@AK BG: 9DDGO E= LG KH=F< LAE= GF
AF�;@9J9;L=J 9;LANALA=K DAC=
 >GJ =P9EHD=
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J=9<AF?
 KLJ9L=?ARAF?
 OJALAF?
 9F< J=�
K=9J;@AF?� 2ADD $ @9N= 9 HJAN9L= OGJC�
KH9;= GJ := KM:B=;L LG L@= ;GFKL9FL <=�
E9F<K G> 9F GH=F G>>A;= HD9F� $> L@= BG:
<G=KF\L ?AN= E= =FGM?@ J=KLGJ9LAN=
FA;@=K
 OADD $ @9N= =FGM?@ >J== LAE= GF
=N=FAF?K 9F< O==C=F<K LG ?J9FL L@=E
LG�EQK=D>�
 PLJGN=JLK OADD O9FL LG DGGC >GJ J=K�

LGJ9LAN= FA;@=K
 LGG� �G=K L@= BG: AF�
NGDN= L9DCAF?
 LJ9N=DAF?
 9F< E==LAF?
F=O H=GHD=� $K L@= G>>A;= KH9;= KLAEM�
D9LAF? =FGM?@� $> L@= BG: AKF\L 9 H=J>=;L
>AL
 9J= L@= @GMJK >D=PA:D= =FGM?@ L@9L $
;9F :DGO G>> KL=9E 9>L=J OGJC� /@AFC
L@JGM?@ L@= BG: <=K;JAHLAGF ;9J=>MDDQ�
*F= @A?@DQ =PLJGN=JL=< OGE9F $ AFL=J�
NA=O=< O9K =P;AL=< 9:GML 9 HGKALAGF 9K
L@= Y;GEEMFALQ GJ?9FAR=JZ >GJ 9 H9J�
=FLAF? O=:KAL=
 MFLAD K@= J=9DAR=< L@9L
K@=\< := KALLAF? :Q @=JK=D> :=@AF< 9
;GEHML=J�=N=JQ�<9Q�>JGE�FAF=�LG�>AN=�

622/929



.GE=LAE=K H=GHD= >AF< J=KLGJ9LAN=
FA;@=K AF HJG>=KKAGFK O@=J= QGM\< D=9KL
=PH=;L L@=E� *F= G> EQ >GJE=J ;GD�
D=9?M=K AK 9 LJA9D D9OQ=J O@G KH=F<K
EGKL G> @=J LAE= AF KHD=F<A< KGDALM<=

J=K=9J;@AF? 9F< OJALAF? D=?9D :JA=>K� �=�
;9MK= EGKL G> @=J ;9K=K K=LLD=
 K@= ?G=K
LG ;GMJL J9J=DQ =FGM?@ L@9L K@= <G=KF\L
EAF< =P=J;AKAF? @=J HK=M<G�=PLJGN=J�
KAGF KCADDK O@=F K@= @9K LG� �F AFLJGN=J�
L=< 9<EAFAKLJ9LAN= 9KKAKL9FL $ AFL=J�
NA=O=< H9JD9Q=< @=J G>>A;= =PH=JA=F;=
AFLG 9 OGJC�>JGE�@GE= $FL=JF=L :MKA�
F=KK L@9L K=JN=K 9K 9 ;D=9JAF?@GMK= 9F<
;G9;@AF? K=JNA;= >GJ YNAJLM9D 9KKAKL9FLK�Z
�F< AF L@= F=PL ;@9HL=J O=\DD E==L 9 KM�
H=JKL9J K9D=KE9F O@G :JGC= @AK ;GE�
H9FQ\K K9D=K J=;GJ<K Q=9J 9>L=J Q=9J :Q
AFKAKLAF? GF KL9QAF? LJM= LG @AK AFLJGN=J�
L=< K=D>� �DD L@J== G> L@=K= H=GHD= @9N=
L9C=F <=;A<=<DQ =PLJGN=JL=< >A=D<K 9F<
J=AFN=FL=< L@=E AF L@=AJ GOF AE9?=
 KG
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L@9L L@=Q\J= 9;LAF? AF ;@9J9;L=J EGKL G>
L@= LAE=
 =>>=;LAN=DQ LMJFAF? L@=AJ OGJC�
<9QK�AFLG�GF=�?A9FL�J=KLGJ9LAN=�FA;@=�
!AF<AF? J=KLGJ9LAN= FA;@=K AKF\L 9D�

O9QK =9KQ� 4GM EA?@L O9FL LG J=9<
IMA=LDQ :Q L@= >AJ= GF .9LMJ<9Q FA?@LK

:ML A> QGMJ KHGMK= OAK@=K QGM\< KH=F<
L@GK= =N=FAF?K GML OAL@ @=J D9J?= ;AJ;D=
G> >JA=F<K
 L@=F O@9L� 4GM EA?@L O9FL
LG J=LJ=9L LG L@= G9KAK G> QGMJ HJAN9L=
G>>A;= AF :=LO==F K9D=K ;9DDK
 :ML O@9L A>
QGMJ ;GEH9FQ BMKL KOAL;@=< GN=J LG 9F
GH=F G>>A;= HD9F� $> QGM HD9F LG =P=J;AK=
>J== LJ9ALK
 QGM\DD F==< L@= @=DH G>
>JA=F<K
 >9EADQ
 9F< ;GDD=9?M=K� 2@A;@
AK O@Q +JG>=KKGJ 'ALLD= ;9DDK
 OAL@ ?J=9L
H9KKAGF
 >GJ =9;@ G> MK LG =FL=J AFLG Y9
!J==�/J9AL��?J==E=FL�Z
/@AK AK L@= >AF9D HA=;= G> !J== /J9AL

/@=GJQ� � !J== /J9AL �?J==E=FL 9;�
CFGOD=<?=K L@9L O=\DD =9;@ 9;L GML G>
;@9J9;L=J KGE= G> L@= LAE=XAF
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=P;@9F?= >GJ :=AF? GMJK=DN=K L@= J=KL G>
L@= LAE=� $L\K 9 !J== /J9AL �?J==E=FL
O@=F 9 OA>= O@G O9FLK LG ?G GML =N=JQ
.9LMJ<9Q FA?@L 9F< 9 @MK:9F< O@G
O9FLK LG J=D9P :Q L@= >AJ= OGJC GML 9
K;@=<MD=� half the time we’ll go out, and
half the time we’ll stay home� $L\K 9 !J==
/J9AL �?J==E=FL O@=F QGM 9LL=F< QGMJ
=PLJGN=JL=< :=KL >JA=F<\K O=<<AF?
K@GO=J
 =F?9?=E=FL ;=D=:J9LAGF
 9F<
:9;@=DGJ=LL= H9JLQ
 :ML K@= MF<=JKL9F<K
O@=F QGM KCAH GML GF L@= L@J== <9QK\
OGJL@ G> ?JGMH 9;LANALA=K D=9<AF? MH LG
L@=�O=<<AF?�ALK=D>�
$L\K G>L=F HGKKA:D= LG F=?GLA9L= !J==

/J9AL �?J==E=FLK OAL@ >JA=F<K 9F< DGN�
=JK
 O@GE QGM O9FL LG HD=9K= 9F< O@G
DGN= QGMJ LJM=
 AF�;@9J9;L=J K=D>� 4GMJ
OGJC DA>= AK 9 DALLD= LJA;CA=J
 KAF;= EGKL
:MKAF=KK=K KLADD <GF\L L@AFC AF L@=K=
L=JEK� !GJ FGO
 QGM E9Q @9N= LG HJG�
;==< AF<AJ=;LDQ� �9J==J ;GMFK=DGJ .@GQ9
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5A;@Q LGD< E= L@= KLGJQ G> GF= G> @=J
;DA=FLK
 9F AFLJGN=JL=< >AF9F;A9D 9F9DQKL
O@G OGJC=< AF 9F =FNAJGFE=FL O@=J=
K@= O9K =AL@=J HJ=K=FLAF? LG ;DA=FLK GJ
L9DCAF? LG ;GDD=9?M=K O@G ;GFLAFM9DDQ
;Q;D=< AF 9F< GML G> @=J G>>A;=� .@= O9K
KG :MJF=< GML L@9L K@= HD9FF=< LG IMAL
@=J BG:XMFLAD 5A;@Q KM??=KL=< L@9L K@=
F=?GLA9L=�>GJ�<GOFLAE=�
)GO
 L@AK OGE9F OGJC=< >GJ 9 29DD

.LJ==L :9FC
 FGL 9 ;MDLMJ= ;GF<M;AN= LG
9 >J9FC <AK;MKKAGF 9:GML L@= F==<K G>
L@= @A?@DQ AFLJGN=JL=<� .G K@= ;9J=>MDDQ
;GFKA<=J=< @GO LG >J9E= @=J J=IM=KL�
.@= LGD< @=J :GKK L@9L L@= N=JQ F9LMJ=
G> @=J OGJCXKLJ9L=?A; 9F9DQKAKXJ=�
IMAJ=< IMA=L LAE= AF O@A;@ LG ;GF;=F�
LJ9L=� *F;= K@= E9<= @=J ;9K= =EHAJA;�
9DDQ
 AL O9K =9KA=J LG 9KC >GJ O@9L K@=
F==<=< HKQ;@GDG?A;9DDQ� LOG <9QK 9
O==C G> OGJCAF? >JGE @GE=� #=J :GKK
K9A<�Q=K�
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�ML L@= H=JKGF OAL@ O@GE QGM ;9F
:=KL KLJAC= 9 !J== /J9AL �?J==�
E=FLX9>L=J GN=J;GEAF? @AK GJ @=J J=K�
AKL9F;=XAK�QGMJK=D>�
'=L\K K9Q QGM\J= KAF?D=� 4GM <AKDAC=

L@= :9J K;=F=
 :ML QGM ;J9N= AFLAE9;Q

9F< QGM O9FL LG := AF 9 DGF?�L=JE J=D9�
LAGFK@AH AF O@A;@ QGM ;9F K@9J= ;GRQ
=N=FAF?K 9F< DGF? ;GFN=JK9LAGFK OAL@
QGMJ H9JLF=J 9F< 9 KE9DD ;AJ;D= G>
>JA=F<K� $F GJ<=J LG 9;@A=N= L@AK ?G9D

QGM E9C= 9F 9?J==E=FL OAL@ QGMJK=D>
L@9L QGM OADD HMK@ QGMJK=D> LG ?G LG KG�
;A9D =N=FLK
 :=;9MK= GFDQ AF L@AK O9Q
;9F QGM @GH= LG E==L 9 E9L= 9F< J=�
<M;= L@= FME:=J G> ?9L@=JAF?K QGM 9L�
L=F< GN=J L@= DGF? L=JE� �ML O@AD= QGM
HMJKM= L@AK ?G9D
 QGM OADD 9LL=F< GFDQ 9K
E9FQ =N=FLK 9K QGM ;9F ;GE>GJL9:DQ
KL9F<� 4GM <=;A<= AF 9<N9F;= O@9L L@9L
9EGMFL AKXGF;= 9 O==C
 GF;= 9 EGFL@

GF;= 9 IM9JL=J� �F< GF;= QGM\N= E=L
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QGMJ IMGL9
 QGM\N= =9JF=< L@= JA?@L LG
KL9Q�@GE=�OAL@GML�>==DAF?�?MADLQ�
*J H=J@9HK QGM\N= 9DO9QK <J=9E=< G>

:MAD<AF? QGMJ GOF KE9DD ;GEH9FQ

OGJCAF? >JGE @GE= KG QGM ;9F KH=F<
EGJ= LAE= OAL@ QGMJ KHGMK= 9F< ;@AD�
<J=F� 4GM CFGO QGM\DD F==< LG <G 9 ;=J�
L9AF 9EGMFL G> F=LOGJCAF?
 KG QGM
E9C= L@= >GDDGOAF? !J== /J9AL �?J==�
E=FL OAL@ QGMJK=D>� QGM OADD ?G LG GF=
K;@EGGR=�>=KL H=J O==C� �L =9;@ =N=FL
QGM OADD @9N= 9L D=9KL GF= ?=FMAF= ;GF�
N=JK9LAGF �KAF;= L@AK ;GE=K =9KA=J LG
QGM L@9F YOGJCAF? L@= JGGEZ� 9F< >GD�
DGO MH OAL@ L@9L H=JKGF L@= F=PL <9Q�
�>L=J L@9L
 QGM ?=L LG ?G @GE= 9F< FGL
>==D :9< O@=F QGM LMJF <GOF GL@=J F=L�
OGJCAF? GHHGJLMFALA=K L@9L ;GE= QGMJ
O9Q�
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+JG>=KKGJ 'ALLD= CFGOK 9DD LGG O=DD O@9L
@9HH=FK O@=F QGM D9;C 9 !J== /J9AL
�?J==E=FL OAL@ QGMJK=D>� �H9JL >JGE
G;;9KAGF9D =P;MJKAGFK LG L@= -A;@=DA=M
-AN=J GJ L@= J=KLJGGE
 @= GF;= >GDDGO=<
9 K;@=<MD= L@9L ;GE:AF=< L@= EGKL
=F=J?Q�R9HHAF? =D=E=FLK G> :GL@ AFLJG�
N=JKAGF 9F< =PLJGN=JKAGF� *F L@= =PLJG�
N=JL=< KA<=
 @AK <9QK ;GFKAKL=< G> FGF�
KLGH D=;LMJ=K
 E==LAF?K OAL@ KLM<=FLK

EGFALGJAF? 9 KLM<=FL <AK;MKKAGF ?JGMH

9F< OJALAF? 9DD L@GK= D=LL=JK G> J=;GE�
E=F<9LAGF� *F L@= AFLJGN=JL=< KA<=
 @=
LGGC L@GK= J=KHGFKA:ADALA=K N=JQ
 N=JQ
K=JAGMKDQ�
Y*F= O9Q G> DGGCAF? 9L L@AK
Z @= K9QK

FGO
 YAK LG K9Q L@9L $ O9K @=9NADQ =F�
?9?=< AF =PLJGN=JL�DAC= :=@9NAGJK
 :ML

G> ;GMJK=
 @9< $ :==F 9 J=9D =PLJGN=JL $
OGMD< @9N= <GF= IMA;C=J
 D=KK FM9F;=<
D=LL=JK G> J=;GEE=F<9LAGF
 OGMD< FGL
@9N= AFN=KL=< L@= LAE= AF HJ=H9J9LAGF
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G> D=;LMJ=K
 9F< L@= KG;A9D =N=FLK OGMD<
FGL @9N= <J9AF=< E=�Z #= 9DKG KM>>=J=<
>JGE 9 ;=JL9AF 9EGMFL G> O@9L @= ;9DDK
YJ=HML9LAGF9D ;GF>MKAGF
Z AF O@A;@ @=
:=;9E= CFGOF >GJ :=AF? GN=J�L@=�LGH
=>>=JN=K;=FL
 9F< L@= J=HML9LAGF >=< GF
ALK=D>� /@AK O9K L@= H=JKGF9 L@9L GL@=JK
CF=O
 KG AL O9K L@= H=JKGF9 @= >=DL G:�
DA?=<�LG�K=JN=�MH�
)9LMJ9DDQ
 +JG>=KKGJ 'ALLD= KL9JL=< LG

:MJF GML
 FGL GFDQ E=FL9DDQ :ML 9DKG
H@QKA;9DDQ� )=N=J EAF<� #= DGN=< @AK
KLM<=FLK
 @= DGN=< @AK >A=D<
 @= DGN=< AL
9DD� 0FLAD L@= <9Q L@9L @= =F<=< MH AF
L@= <G;LGJ\K G>>A;= OAL@ 9 ;9K= G> <GM:D=
HF=MEGFA9 L@9L @=\< :==F LGG :MKQ LG
FGLA;=� #AK OA>= @9< <J9??=< @AE L@=J=
9?9AFKL @AK OADD
 9F< 9 ?GG< L@AF? LGG�
�;;GJ<AF? LG L@= <G;LGJK
 A> K@= @9<
O9AL=< EM;@ DGF?=J
 @= OGMD< @9N=
<A=<�
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�GM:D= HF=MEGFA9 9F< 9F GN=JK;@=<�
MD=< DA>= ;9F @9HH=F LG 9FQGF=
 G>
;GMJK=
 :ML >GJ 'ALLD=
 AL O9K L@= J=KMDL
G> 9;LAF? GML G> ;@9J9;L=J >GJ LGG DGF?
9F< OAL@GML =FGM?@ J=KLGJ9LAN= FA;@=K�
2@=F QGMJ ;GFK;A=FLAGMKF=KK AEH=DK
QGM LG L9C= GF EGJ= L@9F QGM ;9F
@9F<D=
 QGM :=?AF LG DGK= AFL=J=KL
 =N=F
AF L9KCK L@9L FGJE9DDQ =F?9?= QGM� 4GM
9DKG JAKC QGMJ H@QKA;9D @=9DL@� Y EG�
LAGF9D D9:GJ
Z O@A;@ AK L@= =>>GJL O=
E9C= LG ;GFLJGD 9F< ;@9F?= GMJ GOF
=EGLAGFK
 AK 9KKG;A9L=< OAL@ KLJ=KK

:MJFGML
 9F< =N=F H@QKA;9D KQEHLGEK
DAC= 9F AF;J=9K= AF ;9J<AGN9K;MD9J <AK�
=9K=� +JG>=KKGJ 'ALLD= :=DA=N=K L@9L HJG�
DGF?=< 9;LAF? GML G> ;@9J9;L=J E9Q 9DKG
AF;J=9K= 9MLGFGEA; F=JNGMK KQKL=E
9;LANALQ
 O@A;@ ;9F
 AF LMJF
 ;GEHJGE�
AK=�AEEMF=�>MF;LAGFAF?�
*F= FGL=OGJL@Q KLM<Q KM??=KLK L@9L

H=GHD= O@G KMHHJ=KK F=?9LAN= =EGLAGFK
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L=F< LG D=9C L@GK= =EGLAGFK D9L=J AF MF�
=PH=;L=< O9QK� /@= HKQ;@GDG?AKL %M<AL@
"JG: 9KC=< H=GHD= LG @A<= L@=AJ =EG�
LAGFK 9K K@= K@GO=< L@=E <AK?MKLAF?
AE9?=K� .@= =N=F @9< L@=E @GD< H=FK
AF L@=AJ EGML@K LG HJ=N=FL L@=E >JGE
>JGOFAF?� .@= >GMF< L@9L L@AK ?JGMH J=�
HGJL=< >==DAF? D=KK <AK?MKL=< :Q L@= HA;�
LMJ=K L@9F <A< L@GK= O@G\< :==F 9D�
DGO=< LG J=9;L F9LMJ9DDQ� '9L=J

@GO=N=J
 L@= H=GHD= O@G @A< L@=AJ
=EGLAGFK KM>>=J=< KA<= =>>=;LK� /@=AJ
E=EGJQ O9K AEH9AJ=<
 9F< L@= F=?9L�
AN= =EGLAGFK L@=Q\< KMHHJ=KK=< K==E=<
LG ;GDGJ L@=AJ GMLDGGC� 2@=F "JG: @9<
L@=E >ADD AF L@= EAKKAF? D=LL=J LG L@=
OGJ< Y?J8KK
Z >GJ =P9EHD=
 L@=Q O=J=
EGJ= DAC=DQ L@9F GL@=JK LG G>>=J Y?JGKKZ
J9L@=J L@9F Y?J9KK�Z Y+=GHD= O@G L=F<
LG 6KMHHJ=KK L@=AJ F=?9LAN= =EGLAGFK7
J=?MD9JDQ
Z ;GF;DM<=K "JG:
 YEA?@L KL9JL
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LG K== L@= OGJD< AF 9 EGJ= F=?9LAN=
DA?@L�Z
/@9L\K O@Q L@=K= <9QK +JG>=KKGJ 'ALLD=

AK AF J=KLGJ9LAN= EG<=
 J=LAJ=< >JGE L@=
MFAN=JKALQ 9F< J=N=DAF? AF @AK OA>=\K
;GEH9FQ AF L@=AJ @GMK= AF L@= �9F9<A9F
;GMFLJQKA<=� 'ALLD= K9QK L@9L @AK OA>=

.M= +@ADDAHK
 L@= <AJ=;LGJ G> L@= .;@GGD
G> +M:DA; +GDA;Q 9F< �<EAFAKLJ9LAGF 9L
�9JD=LGF 0FAN=JKALQ
 AK KG EM;@ DAC=
@AE L@9L L@=Q <GF\L F==< 9 !J== /J9AL
�?J==E=FL LG ?GN=JF L@=AJ J=D9LAGFK@AH�
�ML @AK !J== /J9AL �?J==E=FL OAL@ him-
self HJGNA<=K L@9L @= <G @AK J=E9AFAF?
YK;@GD9JDQ 9F< HJG>=KKAGF9D <==<K OAL@
?GG< ?J9;=
Z :ML FGL Y@9F? 9JGMF<
DGF?=J�L@9F�F=;=KK9JQ�Z
/@=F @= ?G=K @GE= 9F< KFM??D=K :Q

L@=�>AJ=�OAL@�.M=�
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10
THE COMMUNICATION GAP

How to Talk to Members of the Opposite
Type

The meeting of two personalities is like
the contact of two chemical substances; if

there is any reaction, both are trans-
formed�

X��-'�%0)"

$> AFLJGN=JLK 9F< =PLJGN=JLK 9J= L@=
FGJL@ 9F< KGML@ G> L=EH=J9E=FLXGH�
HGKAL= =F<K G> 9 KAF?D= KH=;LJMEXL@=F
@GO ;9F L@=Q HGKKA:DQ ?=L 9DGF?� 4=L
L@= LOG LQH=K 9J= G>L=F <J9OF LG =9;@
GL@=JXAF >JA=F<K@AH
 :MKAF=KK
 9F< =K�
H=;A9DDQ JGE9F;=� /@=K= H9AJK ;9F =FBGQ



?J=9L =P;AL=E=FL 9F< EMLM9D 9<EAJ9�
LAGF
 9 K=FK= L@9L =9;@ ;GEHD=L=K L@=
GL@=J� *F= L=F<K LG DAKL=F
 L@= GL@=J LG
L9DC� GF= AK K=FKALAN= LG :=9MLQ
 :ML 9DKG
LG KDAF?K 9F< 9JJGOK
 O@AD= L@= GL@=J
:9JJ=DK ;@==J>MDDQ L@JGM?@ @AK <9QK� GF=
H9QK L@= :ADDK 9F< L@= GL@=J 9JJ9F?=K
L@= ;@AD<J=F\K HD9Q <9L=K� �ML AL ;9F 9DKG
;9MK= HJG:D=EK O@=F E=E:=JK G> L@=K=
MFAGFK�HMDD�AF�GHHGKAL=�<AJ=;LAGFK�
"J=? 9F<  EADQ 9J= 9F =P9EHD= G> 9F

AFLJGN=JL�=PLJGN=JL ;GMHD= O@G DGN= 9F<
E9<<=F =9;@ GL@=J AF =IM9D E=9KMJ=�
"J=?
 O@G BMKL LMJF=< L@AJLQ
 @9K 9
:GMF<AF? ?9AL
 9 EGH G> <9JC @9AJ ;GF�
LAFM9DDQ >9DDAF? GN=J @AK =Q=K
 9F< 9F
=9KQ D9M?@� (GKL H=GHD= OGMD< <=K;JA:=
@AE 9K ?J=?9JAGMK�  EADQ
 9 E9LMJ=
LO=FLQ�K=N=F
 AK 9K K=D>�;GFL9AF=< 9K
"J=? AK =PH9FKAN=� "J9;=>MD 9F< KG>L�
KHGC=F
 K@= C==HK @=J 9M:MJF @9AJ LA=<
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AF 9 ;@A?FGF
 9F< G>L=F ?9R=K 9L H=GHD=
>JGE�MF<=J�DGO=J=<�D9K@=K�
"J=? 9F<  EADQ ;GEHD=E=FL =9;@

GL@=J :=9MLA>MDDQ� 2AL@GML "J=?
  EADQ
EA?@L >GJ?=L LG D=9N= L@= @GMK=
 =P;=HL
LG ?G LG OGJC� �ML OAL@GML  EADQ
 "J=?
OGMD< >==DXH9J9<GPA;9DDQ >GJ KM;@ 9
KG;A9D�;J=9LMJ=X9DGF=�
�=>GJ= L@=Q E=L
 EGKL G> "J=?\K ?AJD�

>JA=F<K O=J= =PLJGN=JLK� #= K9QK @= =F�
BGQ=< L@GK= J=D9LAGFK@AHK
 :ML F=N=J ?GL
LG CFGO @AK ?AJD>JA=F<K O=DD
 :=;9MK=
L@=Q O=J= 9DO9QK YHDGLLAF? @GO LG :=
OAL@ ?JGMHK G> H=GHD=�Z #= KH=9CK G>
 EADQ OAL@ 9 CAF< G> 9O=
 9K A> K@= @9K
9;;=KK LG 9 <==H=J KL9L= G> :=AF?� #=
9DKG <=K;JA:=K @=J 9K YL@= 9F;@GJZ
9JGMF<�O@A;@�@AK�OGJD<�J=NGDN=K�
 EADQ
 >GJ @=J H9JL
 LJ=9KMJ=K "J=?\K

=:MDDA=FL F9LMJ=� @= E9C=K @=J >==D
@9HHQ 9F< 9DAN=� .@= @9K 9DO9QK :==F
9LLJ9;L=< LG =PLJGN=JLK
 O@G K@= K9QK
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Y<G 9DD L@= OGJC G> E9CAF? ;GFN=JK9�
LAGF��!GJ�L@=E
�AL\K�FGL�OGJC�9L�9DD�Z
/@= LJGM:D= AK L@9L >GJ EGKL G> L@=

>AN= Q=9JK L@=Q\N= :==F LG?=L@=J
 "J=?
9F<  EADQ @9N= :==F @9NAF? GF= N=J�
KAGF GJ 9FGL@=J G> L@= K9E= >A?@L� "J=?

9 EMKA; HJGEGL=J OAL@ 9 D9J?= ;AJ;D= G>
>JA=F<K
 O9FLK LG @GKL <AFF=J H9JLA=K
=N=JQ !JA<9QX;9KM9D
 9FAE9L=< ?=L�LG�
?=L@=JK OAL@ @=9HAF? :GODK G> H9KL9
9F< >DGOAF? :GLLD=K G> OAF=� #=\K :==F
?ANAF? !JA<9Q�FA?@L <AFF=JK KAF;= @=
O9K 9 K=FAGJ AF ;GDD=?=
 9F< L@=Q\N= :=�
;GE= 9 @A?@DA?@L G> @AK O==C 9F< 9
LJ=9KMJ=<�HA=;=�G>�@AK�A<=FLALQ�
 EADQ @9K ;GE= LG <J=9< L@=K=

O==CDQ =N=FLK� � @9J<OGJCAF? KL9>> 9L�
LGJF=Q >GJ 9F 9JL EMK=ME 9F< 9 N=JQ
HJAN9L= H=JKGF
 L@= D9KL L@AF? K@= O9FLK
LG <G O@=F K@= ?=LK @GE= >JGE OGJC AK
=FL=JL9AF� #=J A<=9 G> 9 H=J>=;L KL9JL LG
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L@= O==C=F< AK 9 IMA=L =N=FAF? 9L L@=
EGNA=K
�BMKL�@=J�9F<�"J=?�
$L K==EK 9F AJJ=;GF;AD9:D= <A>>=J=F;=�

"J=? O9FLK >A>LQ�LOG <AFF=J H9JLA=K 9
Q=9J
� EADQ�O9FLK�R=JG�
"J=? K9QK L@9L  EADQ K@GMD< E9C=

EGJ= G> 9F =>>GJL� #= 9;;MK=K @=J G> :=�
AF? 9FLAKG;A9D� Y$ am KG;A9D
Z K@= K9QK� Y$
DGN= QGM
 $ DGN= EQ >9EADQ
 $ DGN= EQ
;DGK= >JA=F<K� $ BMKL <GF\L DGN= <AFF=J
H9JLA=K� +=GHD= <GF\L J=9DDQ relate 9L
L@GK= H9JLA=KXL@=Q BMKL socialize� 4GM\J=
DM;CQ :=;9MK= $ <=NGL= 9DD EQ =F=J?Q LG
QGM� 4GM KHJ=9< QGMJK 9JGMF< LG
=N=JQGF=�Z
�ML  EADQ KGGF :9;CK G>>
 H9JLDQ :=�

;9MK= K@= @9L=K >A?@LAF?
 :ML 9DKG :=�
;9MK= K@= <GM:LK @=JK=D>� Maybe I 9E
antisocial
 K@= L@AFCK� Maybe there AK
something wrong with me� 2@=F=N=J K@=
9F< "J=? 9J?M= 9:GML L@AK
 K@=\K
>DGG<=< OAL@ ;@AD<@GG< E=EGJA=K� @GO
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K;@GGD O9K LGM?@=J >GJ @=J L@9F >GJ @=J
=EGLAGF9DDQ @9J<A=J QGMF?=J KAKL=J� @GO
K@= K==E=< LG OGJJQ EGJ= L@9F GL@=J
H=GHD= <A< 9:GML KG;A9D AKKM=K
 DAC= @GO
LG K9Q FG O@=F KGE=GF= 9KC=< @=J LG
?=L LG?=L@=J 9>L=J K;@GGD 9F< K@= HJ=�
>=JJ=< LG KL9Q @GE=�  EADQ @9< HD=FLQ
G> >JA=F<KXK@=\K 9DO9QK @9< 9 L9D=FL >GJ
>JA=F<K@AHX:ML K@= F=N=J LJ9N=D=< AF
H9;CK�
 EADQ @9K KM??=KL=< 9 ;GEHJGEAK=�

2@9L A> "J=? ?AN=K @AK <AFF=J H9JLA=K
O@=F=N=J K@=\K GML G> LGOF NAKALAF? @=J
KAKL=J� �ML "J=? <G=KF\L O9FL LG @GKL
<AFF=JK :Q @AEK=D>� #= DGN=K  EADQ 9F<
O9FLK LG := OAL@ @=J
 9F< KG <G=K
=N=JQGF= =DK=
 GF;= L@=Q ?=L LG CFGO
@=J��.G�O@Q�<G=K� EADQ�OAL@<J9O�
/@AK IM=KLAGF
 >GJ "J=?
 AK EGJ= L@9F

E=J= HAIM=� �=AF? 9DGF= >GJ @AE AK 9
CAF< G> &JQHLGFAL=� AL E9C=K @AE >==D
O=9C� #= @9< DGGC=< >GJO9J< LG 9
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E9JJA=< DA>= G> K@9J=< 9<N=FLMJ=K� #=\<
AE9?AF=< :=AF? H9JL G> 9 ;GMHD= 9L L@=
;=FL=J G> L@AF?K� �F< @=\< F=N=J 9<EAL�
L=< AL LG @AEK=D>
 :ML >GJ @AE :=AF? E9J�
JA=< E=9FL F=N=J @9NAF? LG := :Q @AE�
K=D>� �ML FGO  EADQ AK K9QAF? L@9L @=
K@GMD< KG;A9DAR= OAL@GML @=J� #= >==DK
9K A> K@=\K :9;CAF? GML G> 9 >MF<9E=FL9D
H9JL G> L@=AJ E9JJA9?= ;GFLJ9;L� �F< @=
:=DA=N=K L@9L KGE=L@AF? AK AF<==<
OJGF?�OAL@�@AK�OA>=�

Is something wrong with me? $L\K FGL KMJ�
HJAKAF? L@9L  EADQ 9KCK @=JK=D> L@AK
IM=KLAGF
 GJ L@9L "J=? 9AEK L@AK ;@9J?=
9L @=J� +JG:9:DQ L@= EGKL ;GE�
EGFX9F< <9E9?AF?XEAKMF<=JKL9F<�
AF? 9:GML H=JKGF9DALQ LQH= AK L@9L AFLJG�
N=JLK 9J= 9FLAKG;A9D 9F< =PLJGN=JLK 9J=
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HJG�KG;A9D� �ML 9K O=\N= K==F
 F=AL@=J
>GJEMD9LAGF AK ;GJJ=;L� AFLJGN=JLK 9F<
=PLJGN=JLK 9J= differently KG;A9D� 2@9L
HKQ;@GDG?AKLK ;9DD YL@= F==< >GJ AFLAE�
9;QZ AK HJ=K=FL AF AFLJGN=JLK 9F< =PLJG�
N=JLK 9DAC=� $F >9;L
 H=GHD= O@G N9DM=
AFLAE9;Q @A?@DQ <GF\L L=F< LG :=
 9K L@=
FGL=< HKQ;@GDG?AKL �9NA< �MKK HMLK AL

YL@= DGM<
 GML?GAF?
 DA>=�G>�L@=�H9JLQ =P�
LJGN=JL�Z /@=Q 9J= EGJ= DAC=DQ LG :=
KGE=GF= OAL@ 9 K=D=;L ?JGMH G> ;DGK=
>JA=F<K
 O@G HJ=>=JK YKAF;=J= 9F< E=9F�
AF?>MD ;GFN=JK9LAGFK GN=J OAD< H9JLA=K�Z
/@=Q 9J= EGJ= DAC=DQ LG := KGE=GF=
DAC=� EADQ�
�GFN=JK=DQ
 =PLJGN=JLK <G FGL F=;=K�

K9JADQ K==C ;DGK=F=KK >JGE L@=AJ KG;A9DAR�
AF?� Y PLJGN=JLK K==E LG F==< H=GHD= 9K
9 >GJME LG >ADD F==<K >GJ KG;A9D AEH9;L

BMKL 9K 9 ?=F=J9D F==<K KGD<A=JK LG >ADD
@AK GJ @=J F==< LG D=9<
Z L@= HKQ;@GDG�
?AKL 2ADDA9E "J9RA9FG LGD< E=� Y2@=F
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=PLJGN=JLK K@GO MH 9L 9 H9JLQ
 =N=JQGF=
CFGOK�L@=Q�9J=�HJ=K=FL�Z
4GMJ <=?J== G> =PLJGN=JKAGF K==EK LG

AF>DM=F;= @GO E9FQ >JA=F<K QGM @9N=

AF GL@=J OGJ<K
 :ML FGL @GO ?GG< 9
>JA=F< QGM 9J=� $F 9 KLM<Q G> ��� ;GDD=?=
KLM<=FLK 9L #ME:GD<L 0FAN=JKALQ AF �=J�
DAF
 L@= HKQ;@GDG?AKLK %=FK �KH=F<GJ>
9F< .MK9FF= 2ADH=JK K=L GML LG MF<=J�
KL9F< L@= =>>=;L G> <A>>=J=FL H=JKGF9DALQ
LJ9ALK GF KLM<=FLK\ J=D9LAGFK@AHK OAL@
L@=AJ H==JK 9F< >9EADA=K� /@=Q >G;MK=<
GF L@= KG�;9DD=< �A? !AN= LJ9ALK�
$FLJGN=JKAGF� PLJGN=JKAGF� �?J==9:D=�
F=KK� *H=FF=KK LG  PH=JA=F;=� �GF�
K;A=FLAGMKF=KK� 9F<  EGLAGF9D .L9:ADALQ�
�(9FQ H=JKGF9DALQ HKQ;@GDG?AKLK :=DA=N=
L@9L @ME9F H=JKGF9DALQ ;9F := :GAD=<
<GOF�LG�L@=K=�>AN=�;@9J9;L=JAKLA;K��
�KH=F<GJ> 9F< 2ADH=JK HJ=<A;L=< L@9L

L@= =PLJGN=JL=< KLM<=FLK OGMD< @9N= 9F
=9KA=J LAE= KLJACAF? MH F=O >JA=F<K@AHK
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L@9F L@= AFLJGN=JLK
 9F< L@AK O9K AF<==<
L@= ;9K=� �ML A> L@= AFLJGN=JLK O=J= LJMDQ
9FLAKG;A9D 9F< =PLJGN=JLK HJG�KG;A9D

L@=F QGM\< KMHHGK= L@9L L@= KLM<=FLK
OAL@ L@= EGKL @9JEGFAGMK J=D9LAGFK@AHK
OGMD< 9DKG := @A?@=KL AF =PLJGN=JKAGF�
�F< L@AK O9K FGL L@= ;9K= 9L 9DD� $F�
KL=9<
 L@= KLM<=FLK O@GK= J=D9LAGFK@AHK
O=J= >J==KL G> ;GF>DA;L @9< @A?@ K;GJ=K
>GJ 9?J==9:D=F=KK� �?J==9:D= H=GHD= 9J=
O9JE
 KMHHGJLAN=
 9F< DGNAF?� H=JKGF9D�
ALQ HKQ;@GDG?AKLK @9N= >GMF< L@9L A> QGM
KAL L@=E <GOF AF >JGFL G> 9 ;GEHML=J
K;J==F G> OGJ<K
 L@=Q >G;MK DGF?=J L@9F
GL@=JK <G GF OGJ<K DAC= caring, console

9F< help
 9F< 9 K@GJL=J LAE= GF OGJ<K
DAC= abduct, assault
 9F< harass� $FLJG�
N=JLK 9F< =PLJGN=JLK 9J= =IM9DDQ DAC=DQ
LG := 9?J==9:D=� L@=J= AK FG ;GJJ=D9LAGF
:=LO==F =PLJGN=JKAGF 9F< 9?J==9:D=�
F=KK� /@AK =PHD9AFK O@Q KGE= =PLJGN=JLK
DGN= L@= KLAEMD9LAGF G> KG;A9DARAF? :ML
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<GF\L ?=L 9DGF? H9JLA;MD9JDQ O=DD OAL@
L@GK=�;DGK=KL�LG�L@=E�
$L 9DKG @=DHK =PHD9AF O@Q KGE= AFLJG�

N=JLKXDAC=  EADQ
 O@GK= L9D=FL >GJ
>JA=F<K@AH KM??=KLK L@9L K@=\K 9 @A?@DQ
9?J==9:D= LQH= @=JK=D>XD9NAK@ 9LL=FLAGF
GF L@=AJ >9EADQ 9F< ;DGK= >JA=F<K :ML
<AKDAC= KE9DD L9DC� .G O@=F "J=? D9:=DK
 EADQ Y9FLAKG;A9D
Z @=\K G>> :9K=�  EADQ
FMJLMJ=K @=J E9JJA9?= AF BMKL L@= O9Q
L@9L QGM\< =PH=;L 9F 9?J==9:D= AFLJGN=JL
LG <G
 E9CAF? "J=? L@= ;=FL=J G> @=J KG�
;A9D�MFAN=JK=�
 P;=HL O@=F K@= <G=KF\L�  EADQ @9K 9

<=E9F<AF? BG:
 9F< KGE=LAE=K O@=F
K@= ?=LK @GE= 9L FA?@L K@= @9K DALLD= =F�
=J?Q D=>L� .@=\K 9DO9QK @9HHQ LG K==
"J=?
 :ML KGE=LAE=K K@=\< J9L@=J KAL
F=PL LG @AE J=9<AF? L@9F ?G GML >GJ <AF�
F=J GJ E9C= 9FAE9L=< ;GFN=JK9LAGF�
.AEHDQ LG := AF @AK ;GEH9FQ AK =FGM?@�
!GJ  EADQ
 L@AK AK H=J>=;LDQ F9LMJ9D
 :ML
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"J=? >==DK @MJL L@9L K@= E9C=K 9F =>>GJL
>GJ�@=J�;GDD=9?M=K�9F<�FGL�>GJ�@AE�
/@AK O9K 9 H9AF>MDDQ ;GEEGF <QF9E�

A; AF L@= AFLJGN=JL�=PLJGN=JL ;GMHD=K $
AFL=JNA=O=<� L@= AFLJGN=JLK <=KH=J9L=DQ
;J9NAF? <GOFLAE= 9F< MF<=JKL9F<AF?
>JGE L@=AJ H9JLF=JK
 L@= =PLJGN=JLK DGF?�
AF? >GJ ;GEH9FQ
 9F< J=K=FL>MD L@9L GL@�
=JK K==E=< LG :=F=>AL >JGE L@=AJ H9JL�
F=JK\ Y:=KLZ�K=DN=K�
$L ;9F := @9J< >GJ =PLJGN=JLK LG MF�

<=JKL9F< @GO :9<DQ AFLJGN=JLK F==< LG
J=;@9J?= 9L L@= =F< G> 9 :MKQ <9Q� 2=
9DD =EH9L@AR= OAL@ 9 KD==H�<=HJAN=<
E9L= O@G ;GE=K @GE= >JGE OGJC LGG
LAJ=< LG L9DC
 :ML AL\K @9J<=J LG ?J9KH
L@9L KG;A9D GN=JKLAEMD9LAGF ;9F := BMKL
9K�=P@9MKLAF?�
$L\K 9DKG @9J< >GJ AFLJGN=JLK LG MF<=J�

KL9F< BMKL @GO @MJL>MD L@=AJ KAD=F;= ;9F
:=� $ AFL=JNA=O=< 9 OGE9F F9E=<
.9J9@
 9 :M::DQ 9F< <QF9EA; @A?@
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K;@GGD  F?DAK@ L=9;@=J E9JJA=< LG �G:

9F AFLJGN=JL=< D9O K;@GGD <=9F O@G
KH=F<K @AK <9QK >MF<�J9AKAF?
 L@=F ;GD�
D9HK=K O@=F @= ?=LK @GE=� .9J9@ ;JA=<
L=9JK G> >JMKLJ9LAGF 9F< DGF=DAF=KK 9K
K@=�LGD<�E=�9:GML�@=J�E9JJA9?=�
Y2@=F @=\K GF L@= BG:
 @=\K 9E9R�

AF?DQ =F?9?AF?
Z K@= K9A<� Y N=JQGF=
L=DDK E= L@9L @=\K KG >MFFQ 9F< $\E KG
DM;CQ LG := E9JJA=< LG @AE� �F< $ O9FL
LG L@JGLLD= L@=E�  N=JQ FA?@L
 9K KGGF 9K
O=\J= <GF= =9LAF?
 @= BMEHK MH 9F<
;D=9FK L@= CAL;@=F� /@=F @= O9FLK LG
J=9< L@= H9H=J 9DGF= 9F< OGJC GF @AK
H@GLG?J9H@Q :Q @AEK=D>� �L 9JGMF<
FAF=
 @= ;GE=K AFLG L@= :=<JGGE 9F<
O9FLK LG O9L;@ /1 9F< := OAL@ E=� �ML
@=\K FGL J=9DDQ OAL@ E= =N=F L@=F� #=
O9FLK E= LG D9Q EQ @=9< GF @AK
K@GMD<=J O@AD= O= KL9J= 9L L@= /1� $L\K 9
?JGOFMH N=JKAGF G> H9J9DD=D HD9Q�Z
.9J9@ AK LJQAF? LG ;GFNAF;= �G: LG E9C=
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9 ;9J==J ;@9F?=� Y$ L@AFC O=\< @9N= 9
?J=9L DA>= A> @= @9< 9 BG: O@=J= @= ;GMD<
KAL 9L L@= ;GEHML=J 9DD <9Q
 :ML @=\K
;GFKAKL=FLDQ�>MF<�J9AKAF?
Z�K@=�K9QK�
$F ;GMHD=K O@=J= L@= E9F AK AFLJGN=J�

L=< 9F< L@= OGE9F =PLJGN=JL=<
 9K OAL@
.9J9@ 9F< �G:
 O= G>L=F EAKL9C= H=J�
KGF9DALQ ;GF>DA;LK >GJ ?=F<=J <A>>=J=F;=

L@=F LJGL GML L@= ;GFN=FLAGF9D OAK<GE
L@9L Y(9JKZ F==<K LG J=LJ=9L LG @AK ;9N=
O@AD= Y1=FMKZ HJ=>=JK LG AFL=J9;L� �ML
O@9L=N=J L@= J=9KGF >GJ L@=K= <A>>=J�
=F;=K AF KG;A9D F==<KXO@=L@=J ?=F<=J
GJ L=EH=J9E=FLXO@9L\K AEHGJL9FL AK
L@9L AL\K HGKKA:D= LG OGJC L@JGM?@ L@=E�
$F The Audacity of Hope
 >GJ =P9EHD=

+J=KA<=FL *:9E9 ;GF>A<=K L@9L =9JDQ AF
@AK E9JJA9?= LG (A;@=DD=
 @= O9K OGJC�
AF? GF @AK >AJKL :GGC 9F< YOGMD< G>L=F
KH=F< L@= =N=FAF? @GD=< MH AF EQ G>�
>A;= AF L@= :9;C G> GMJ J9ADJG9< 9H9JL�
E=FL� O@9L $ ;GFKA<=J=< FGJE9D G>L=F

647/929



D=>L (A;@=DD= >==DAF? DGF=DQ�Z #= 9LLJA:�
ML=K @AK GOF KLQD= LG L@= <=E9F<K G>
OJALAF? 9F< LG @9NAF? :==F J9AK=<
EGKLDQ 9K 9F GFDQ ;@AD<
 9F< L@=F K9QK
L@9L @= 9F< (A;@=DD= @9N= D=9JF=< GN=J
L@= Q=9JK LG E==L =9;@ GL@=J\K F==<K

9F<�LG�K==�L@=E�9K�D=?ALAE9L=�

$L ;9F 9DKG := @9J< >GJ AFLJGN=JLK 9F<
=PLJGN=JLK LG MF<=JKL9F< =9;@ GL@=J\K
O9QK G> J=KGDNAF? <A>>=J=F;=K� *F= G>
EQ ;DA=FLK O9K 9F AEE9;MD9L=DQ <J=KK=<
D9OQ=J F9E=< �=DA9� �=DA9 O9FL=< 9 <A�
NGJ;=
 :ML <J=9<=< D=LLAF? @=J @MK:9F<
CFGO� .@= @9< ?GG< J=9KGFK >GJ @=J <=�
;AKAGF :ML 9FLA;AH9L=< L@9L @= OGMD<
:=? @=J LG KL9Q 9F< L@9L K@= OGMD<
;JMEHD= OAL@ ?MADL� �:GN= 9DD
 �=DA9
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O9FL=< LG <=DAN=J @=J F=OK
;GEH9KKAGF9L=DQ�
2= <=;A<=< LG JGD=�HD9Q L@=AJ <AK;MK�

KAGF
�OAL@�E=�9;LAF?�9K�@=J�@MK:9F<�
Y$ O9FL LG =F< L@AK E9JJA9?=
Z K9A<

�=DA9��Y$�E=9F�AL�L@AK�LAE=�Z
Y$\N= :==F <GAF? =N=JQL@AF? $ ;9F LG

@GD< L@AF?K LG?=L@=J
Z $ HD=9<=<� Y#GO
;9F�QGM�<G�L@AK�LG�E=�Z
�=DA9�L@GM?@L�>GJ�9�EAFML=�
Y$\N= KH=FL 9 DGL G> LAE= L@AFCAF? L@AK

L@JGM?@
 9F< $ :=DA=N= L@AK AK L@= JA?@L
<=;AKAGF
Z K@= J=HDA=< AF 9 OGG<=F
NGA;=�
Y2@9L ;9F $ <G LG ;@9F?= QGMJ

EAF<�Z�$�9KC=<�
Y)GL@AF?
Z�K9A<��=DA9�>D9LDQ�
!==DAF? >GJ 9 EAFML= O@9L @=J @MK�

:9F< OGMD< >==D
 $ O9K <ME:KLJM;C� .@=
O9K KG JGL=
 KG <AKH9KKAGF9L=� .@= O9K
9:GML LG <ANGJ;= E=XE=
 @=J @MK:9F<
G>�=D=N=F�Q=9JK� Didn’t she care?

649/929



$ 9KC=< �=DA9 LG LJQ 9?9AF
 L@AK LAE=
OAL@�=EGLAGF�AF�@=J�NGA;=�
Y$�;9F\L
Z�K@=�K9A<��Y$�;9F\L�<G�AL�Z
�ML K@= <A<� Y$ O9FL LG =F< L@AK E9J�

JA9?=
Z K@= J=H=9L=<
 @=J NGA;= ;@GC=<
OAL@ K9<F=KK� .@= :=?9F LG O==H
MF;GFLJGDD9:DQ�
�=DA9\K HJG:D=E O9K FGL D9;C G> >==D�

AF?� $L O9K @GO LG show @=J =EGLAGFK
OAL@GML DGKAF? ;GFLJGD� -=9;@AF? >GJ 9
LAKKM=
 K@= IMA;CDQ ?9L@=J=< @=JK=D>
 9F<
O=FL :9;C AFLG ;JAKH
 <AKH9KKAGF9L= D9O�
Q=J EG<=� /@=K= O=J= L@= LOG ?=9JK LG
O@A;@ K@= @9< J=9<Q 9;;=KKXGN=J�
O@=DEAF? >==DAF?K GJ <=L9;@=< K=D>�
HGKK=KKAGF�
$ L=DD QGM �=DA9\K KLGJQ :=;9MK= AF

E9FQ O9QK K@=\K 9 DGL DAC=  EADQ 9F<
E9FQ AFLJGN=JLK $\N= AFL=JNA=O=<�  EADQ
AK L9DCAF? LG "J=? 9:GML <AFF=J H9JLA=K

FGL <ANGJ;=
 :ML @=J ;GEEMFA;9LAGF
KLQD= =;@G=K �=DA9\K� 2@=F K@= 9F< "J=?
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<AK9?J==
 @=J NGA;= ?=LK IMA=L 9F< >D9L

@=J E9FF=J KDA?@LDQ <AKL9FL� 2@9L K@=\K
LJQAF? LG <G AK EAFAEAR= 9??J=K�
KAGFX EADQ AK MF;GE>GJL9:D= OAL@ 9F�
?=JX:ML K@= appears LG := J=;=<AF?
=EGLAGF9DDQ� (=9FO@AD=
 "J=? <G=K BMKL
L@= GHHGKAL=
 J9AKAF? @AK NGA;= 9F<
KGMF<AF? :=DDA?=J=FL 9K @= ?=LK =N=J
EGJ= =F?9?=< AF OGJCAF? GML L@=AJ
HJG:D=E� /@= EGJ=  EADQ K==EK LG
OAL@<J9O
 L@= EGJ= 9DGF=
 L@=F @MJL

L@=F =FJ9?=< "J=? :=;GE=K� L@= 9F?JA=J
@= ?=LK
 L@= EGJ= @MJL 9F< <AKL9KL=
 EADQ >==DK
 9F< L@= <==H=J K@= J=LJ=9LK�
+J=LLQ KGGF L@=Q\J= DG;C=< AF 9 <=KLJM;L�
AN= ;Q;D= >JGE O@A;@ L@=Q ;9F\L =K;9H=

H9JLDQ :=;9MK= :GL@ KHGMK=K :=DA=N=
L@=Q\J= 9J?MAF? AF 9F 9HHJGHJA9L=
E9FF=J�
/@AK <QF9EA; K@GMD<F\L KMJHJAK= 9FQ�

GF= >9EADA9J OAL@ L@= J=D9LAGFK@AH
:=LO==F H=JKGF9DALQ 9F< ;GF>DA;L
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J=KGDMLAGF KLQD=� %MKL 9K E=F 9F< OG�
E=F G>L=F @9N= <A>>=J=FL O9QK G>
J=KGDNAF? ;GF>DA;L
 KG <G AFLJGN=JLK 9F<
=PLJGN=JLK� KLM<A=K KM??=KL L@9L L@=
>GJE=J L=F< LG := ;GF>DA;L�9NGA<=JK

O@AD= L@= D9LL=J 9J= Y;GF>JGFLAN=
;GH=JK
Z 9L =9K= OAL@ 9F MH�>JGFL
 =N=F
9J?ME=FL9LAN=�KLQD=�G>�<AK9?J==E=FL�
/@=K= 9J= <A9E=LJA;9DDQ GHHGKAL= 9H�

HJG9;@=K
 KG L@=Q\J= :GMF< LG ;J=9L=
>JA;LAGF� $>  EADQ <A<F\L EAF< ;GF>DA;L KG
EM;@
 K@= EA?@L FGL J=9;L KG KLJGF?DQ
LG "J=?\K @=9<�GF 9HHJG9;@� A> "J=?
O=J= EAD<=J�E9FF=J=<
 @= EA?@L 9HHJ=�
;A9L=  EADQ\K 9LL=EHL LG C==H 9 DA< GF
L@AF?K� 2@=F H=GHD= @9N= ;GEH9LA:D=
KLQD=K G> ;GF>DA;L
 9 <AK9?J==E=FL ;9F :=
9F G;;9KAGF >GJ =9;@ H9JLF=J LG 9>>AJE
L@= GL@=J\K HGAFL G> NA=O� �ML "J=? 9F<
 EADQ K==E LG MF<=JKL9F< =9;@ GL@=J 9
DALLD= less =9;@ LAE= L@=Q 9J?M= AF 9 O9Q
L@9L�L@=�GL@=J�<AK9HHJGN=K�G>�
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�G L@=Q 9DKG like =9;@ GL@=J 9 DALLD=
D=KK
 9L D=9KL >GJ L@= <MJ9LAGF G> L@=
>A?@L� �F ADDMEAF9LAF? KLM<Q :Q L@= HKQ�
;@GDG?AKL 2ADDA9E "J9RA9FG KM??=KLK
L@9L L@= 9FKO=J LG L@AK IM=KLAGF EA?@L
:= Q=K� "J9RA9FG <ANA<=< 9 ?JGMH G>
KAPLQ�GF= E9D= KLM<=FLK AFLG L=9EK LG
HD9Q 9 KAEMD9L=< >GGL:9DD ?9E=� #9D>
L@= H9JLA;AH9FLK O=J= 9KKA?F=< LG 9 ;G�
GH=J9LAN= ?9E=
 AF O@A;@ L@=Q O=J=
LGD<
 Y!GGL:9DD AK MK=>MD LG MK :=;9MK= LG
:= KM;;=KK>MD AF >GGL:9DD
 team members
have to work well together�Z /@= GL@=J
@9D> O=J= 9KKA?F=< LG 9 ?9E= =EH@9KAR�
AF? ;GEH=LALAGF :=LO==F L=9EK�  9;@
KLM<=FL O9K L@=F K@GOF KDA<=K 9F< >9:�
JA;9L=< :AG?J9H@A;9D AF>GJE9LAGF 9:GML
@AK L=9EE9L=K 9F< @AK ;GEH=LALGJK GF
L@= GL@=J L=9E
 9F< 9KC=< LG J9L= @GO
@=�>=DL�9:GML�L@=�GL@=J�HD9Q=JK�
/@= <A>>=J=F;=K :=LO==F AFLJGN=JLK

9F< =PLJGN=JLK O=J= J=E9JC9:D=� /@=
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AFLJGN=JLK 9KKA?F=< LG L@= ;GGH=J9LAN=
?9E= J9L=< 9DD HD9Q=JKXFGL BMKL L@=AJ
;GEH=LALGJK
 :ML 9DKG L@=AJ L=9E�
E9L=KXEGJ= HGKALAN=DQ L@9F L@= AFLJG�
N=JLK O@G HD9Q=< L@= ;GEH=LALAN= ?9E=�
/@= =PLJGN=JLK <A< BMKL L@= GHHGKAL=�
L@=Q J9L=< 9DD HD9Q=JK EGJ= HGKALAN=DQ
O@=F L@=Q HD9Q=< L@= ;GEH=LALAN= N=J�
KAGF G> L@= ?9E=� /@=K= >AF<AF?K KM?�
?=KL KGE=L@AF? N=JQ AEHGJL9FL� AFLJG�
N=JLK DAC= H=GHD= L@=Q E==L AF >JA=F<DQ
;GFL=PLK� =PLJGN=JLK HJ=>=J L@GK= L@=Q
;GEH=L=�OAL@�
� N=JQ <A>>=J=FL KLM<Q
 AF O@A;@ JG�

:GLK AFL=J9;L=< OAL@ KLJGC= H9LA=FLK
<MJAF? H@QKA;9D J=@9:ADAL9LAGF =P=J;AK=K

QA=D<=< KLJACAF?DQ KAEAD9J J=KMDLK� $FLJG�
N=JL=< H9LA=FLK J=KHGF<=< :=LL=J 9F< AF�
L=J9;L=< DGF?=J OAL@ JG:GLK L@9L O=J=
<=KA?F=< LG KH=9C AF 9 KGGL@AF?
 ?=FLD=
E9FF=J� Y$ CFGO AL AK @9J<
 :ML J=E=E�
:=J L@9L AL\K >GJ QGMJ GOF ?GG<
Z 9F<
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Y1=JQ FA;=
 C==H MH L@= ?GG< OGJC�Z
 PLJGN=JLK
 GF L@= GL@=J @9F<
 OGJC=<
@9J<=J >GJ JG:GLK L@9L MK=< EGJ= :J9�
;AF?
 9??J=KKAN= D9F?M9?=� Y4GM ;9F <G
EGJ= L@9F L@9L
 $ CFGO AL�Z 9F< Y�GF�
;=FLJ9L=�GF�QGMJ�=P=J;AK=�Z
/@=K= >AF<AF?K KM??=KL L@9L "J=? 9F<

 EADQ >9;= 9F AFL=J=KLAF? ;@9DD=F?=� $>
"J=? DAC=K H=GHD= EGJ= O@=F L@=Q\J=
:=@9NAF? >GJ;=>MDDQ GJ ;GEH=LALAN=DQ

9F< A>  EADQ >==DK L@= K9E= O9Q 9:GML
FMJLMJAF?
 ;GGH=J9LAN= H=GHD=
 L@=F
@GO ;9F L@=Q J=9;@ 9 ;GEHJGEAK=
9:GML L@=AJ <AFF=J�H9JLQ AEH9KK=X9F<
?=L�L@=J=�AF�9�DGNAF?�O9Q�
�F AFLJA?MAF? 9FKO=J ;GE=K >JGE 9

0FAN=JKALQ G> (A;@A?9F :MKAF=KK K;@GGD
KLM<Q
 FGL G> E9JJA=< ;GMHD=K OAL@ GH�
HGKAL= H=JKGF9DALQ KLQD=K
 :ML G> F=?GLA�
9LGJK >JGE <A>>=J=FL ;MDLMJ=KXAF L@AK
;9K=
 �KA9FK 9F< $KJ9=DAK� .=N=FLQ�KAP
(�� KLM<=FLK >JGE #GF? &GF? 9F<
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$KJ9=D O=J= 9KC=< LG AE9?AF= L@=Q O=J=
?=LLAF? E9JJA=< AF 9 >=O EGFL@K 9F<
@9< LG >AF9DAR= 9JJ9F?=E=FLK OAL@ 9 ;9�
L=JAF? ;GEH9FQ >GJ L@= O=<<AF? J=;=H�
LAGF� /@AK YE==LAF?Z LGGC HD9;= :Q
NA<=G�
.GE= G> L@= KLM<=FLK O=J= K@GOF 9

NA<=G AF O@A;@ L@= :MKAF=KK E9F9?=J
O9K >JA=F<DQ 9F< KEAD=Q� L@= GL@=JK K9O
9 NA<=G >=9LMJAF? 9F AJJAL9:D= 9F< 9FL9?�
GFAKLA; E9F9?=J� �ML L@= ;9L=J=J\K E=K�
K9?= O9K L@= K9E= AF :GL@ ;9K=K� �FGL@�
=J ;GMHD= O9K AFL=J=KL=< AF L@= K9E=
O=<<AF? <9L=� /@= HJA;= @9< ?GF= MH�
/9C=�AL�GJ�D=9N=�AL�
/@= KLM<=FLK >JGE #GF? &GF? J=�

9;L=< N=JQ <A>>=J=FLDQ >JGE L@= $KJ9=DA
KLM<=FLK� /@= �KA9FK O=J= >9J EGJ=
DAC=DQ LG 9;;=HL 9 HJGHGK9D >JGE L@=
>JA=F<DQ :MKAF=KK E9F9?=J L@9F >JGE
L@= @GKLAD= GF=� GFDQ �� H=J;=FL O=J=
OADDAF? LG OGJC OAL@ L@= <A>>A;MDL
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E9F9?=J
 O@AD= �� H=J;=FL 9;;=HL=< L@=
<=9D >JGE L@= KEADAF? ;9L=J=J� �ML L@=
$KJ9=DAK O=J= BMKL 9K DAC=DQ LG 9;;=HL L@=
<=9D >JGE either E9F9?=J� $F GL@=J
OGJ<K
 >GJ L@= �KA9F F=?GLA9LGJK
 KLQD=
;GMFL=< 9K O=DD 9K KM:KL9F;=
 O@AD= L@=
$KJ9=DAK O=J= EGJ= >G;MK=< GF L@= AF�
>GJE9LAGF :=AF? ;GFN=Q=<� /@=Q O=J=
MFEGN=< :Q 9 <AKHD9Q G> =AL@=J KQE�
H9L@=LA; or @GKLAD=�=EGLAGFK�
/@= =PHD9F9LAGF >GJ L@AK KL9JC <A>>=J�

=F;= @9K LG <G OAL@ @GO L@= LOG ;MD�
LMJ=K <=>AF= J=KH=;L� �K O= K9O AF
;@9HL=J �
 E9FQ �KA9F H=GHD= K@GO =K�
L==E :Q EAFAEARAF? ;GF>DA;L� �ML $KJ9=D�
AK
 K9Q L@= J=K=9J;@=JK
 Y9J= FGL DAC=DQ LG
NA=O 6<AK9?J==E=FL7 9K 9 KA?F G> <AK�
J=KH=;L
 :ML 9K 9 KA?F9D L@9L L@= GHHGK�
AF? H9JLQ AK ;GF;=JF=< 9F< AK H9KKAGF�
9L=DQ�=F?9?=<�AF�L@=�L9KC�Z
2= EA?@L K9Q L@= K9E= G> "J=? 9F<

 EADQ� 2@=F  EADQ DGO=JK @=J NGA;=
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9F< >D9LL=FK @=J 9>>=;L <MJAF? >A?@LK
OAL@ "J=?
 K@= L@AFCK K@=\K :=AF? J=�
KH=;L>MD :Q L9CAF? L@= LJGM:D= FGL LG D=L
@=J F=?9LAN= =EGLAGFK K@GO� �ML "J=?
L@AFCK K@=\K ;@=;CAF? GML GJ
 OGJK=

L@9L K@= <G=KF\L ?AN= 9 <9EF� .AEAD9JDQ

O@=F "J=? D=LK @AK 9F?=J >DQ
 @= 9K�
KME=K L@9L  EADQ >==DK
 9K @= <G=K
 L@9L
L@AK AK 9 @=9DL@Q 9F< @GF=KL =PHJ=KKAGF
G> L@=AJ <==HDQ ;GEEALL=< J=D9LAGFK@AH�
�ML LG  EADQ
 AL\K 9K A> "J=? @9K KM<�
<=FDQ�LMJF=<�GF�@=J�

$F @=J :GGC Anger: The Misunderstood
Emotion
 �9JGD /9NJAK J=;GMFLK 9 KLGJQ
9:GML 9 �=F?9DA ;G:J9 L@9L DAC=< LG :AL=
H9KKAF? NADD9?=JK� *F= <9Q 9 KO9EAX9
E9F O@G @9K 9;@A=N=< K=D>�E9K�
L=JQX;GFNAF;=K L@= KF9C= L@9L :ALAF? AK
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OJGF?� /@= ;G:J9 NGOK LG KLGH AEE=<A�
9L=DQ
 9F< <G=K� �=>GJ= DGF?
 L@= NADD9?=
:GQK ?JGO MF9>J9A< G> L@= KF9C= 9F<
KL9JL LG 9:MK= @AE� �9LL=J=< 9F< :DGG<�
A=<
 L@= KF9C= ;GEHD9AFK LG L@= KO9EA
L@9L L@AK AK O@9L ;9E= G> C==HAF? @AK
HJGEAK=�
Y$ LGD< QGM FGL LG :AL=
Z K9A< L@=

KO9EA
 Y:ML $ <A< FGL L=DD QGM FGL LG
@AKK�Z
Y(9FQ H=GHD=
 DAC= L@= KO9EA\K ;G�

:J9
 ;GF>MK= L@= @AKK OAL@ L@= :AL=
Z
OJAL=K�/9NJAK�
(9FQ H=GHD=XDAC= "J=? 9F<  EADQ�

�GL@ @9N= EM;@ LG D=9JF >JGE L@=
KO9EA\K KLGJQ� "J=? LG KLGH :ALAF?

 EADQ L@9L AL\K *& >GJ @AEX9F< >GJ
@=JXLG�@AKK�
"J=? ;9F KL9JL :Q ;@9F?AF? @AK 9K�

KMEHLAGFK 9:GML 9F?=J� #= :=DA=N=K
 9K
EGKL G> MK <G
 L@9L N=FLAF? 9F?=J D=LK
G>> KL=9E� /@= Y;9L@9JKAK
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@QHGL@=KAKZXL@9L 9??J=KKAGF :MAD<K MH
AFKA<= MK MFLAD AL\K @=9DL@ADQ J=�
D=9K=<X<9L=K :9;C LG L@= "J==CK
 O9K
J=NAN=< :Q !J=M<
 9F< ?9AF=< KL=9E
<MJAF? L@= YD=L AL 9DD @9F? GMLZ ����K G>
HMF;@AF? :9?K 9F< HJAE9D K;J=9EK� �ML
L@= ;9L@9JKAK @QHGL@=KAK AK 9 EQL@X9
HD9MKA:D= GF=
 9F =D=?9FL GF=
 :ML 9
EQL@ FGF=L@=D=KK� .;GJ=K G> KLM<A=K
@9N= K@GOF L@9L N=FLAF? <G=KF\L KGGL@=
9F?=J� it fuels it�
2=\J= :=KL G>> O@=F O= <GF\L 9DDGO

GMJK=DN=K LG ?G LG GMJ 9F?JQ HD9;=�
�E9RAF?DQ
 F=MJGK;A=FLAKLK @9N= =N=F
>GMF< L@9L H=GHD= O@G MK= �GLGP

O@A;@ HJ=N=FLK L@=E >JGE E9CAF?
9F?JQ >9;=K
 K==E LG := D=KK 9F?=J�
HJGF= L@9F L@GK= O@G <GF\L
 :=;9MK=
L@= N=JQ 9;L G> >JGOFAF? LJA??=JK L@=
9EQ?<9D9 LG HJG;=KK F=?9LAN= =EGLAGFK�
�F< 9F?=J AK FGL BMKL <9E9?AF? AF L@=
EGE=FL� >GJ <9QK 9>L=JO9J<
 N=FL=JK
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@9N= J=H9AJ OGJC LG <G OAL@ L@=AJ H9JL�
F=JK� �=KHAL= L@= HGHMD9J >9FL9KQ G> >9:�
MDGMK K=P 9>L=J >A?@LAF?
 E9FQ ;GMHD=K
K9Q L@9L AL L9C=K LAE= LG >==D DGNAF?
9?9AF�
2@9L ;9F "J=? <G LG ;9DE <GOF

O@=F @= >==DK @AK >MJQ EGMFLAF?� #=
;9F L9C= 9 <==H :J=9L@� #= ;9F L9C= 9
L=F�EAFML= :J=9C� �F< @= ;9F 9KC @AE�
K=D> O@=L@=J L@= L@AF? L@9L\K E9CAF?
@AE KG 9F?JQ AK J=9DDQ L@9L AEHGJL9FL� $>
FGL
 @= EA?@L D=L AL ?G� �ML A> AL AK
 L@=F
@=\DD O9FL LG H@J9K= @AK F==<K FGL 9K
H=JKGF9D 9LL9;CK :ML 9K F=MLJ9D <AK;MK�
KAGF AL=EK� Y4GM\J= KG 9FLAKG;A9D�Z ;9F
:=;GE= Y�9F O= >A?MJ= GML 9 O9Q LG GJ�
?9FAR= GMJ O==C=F<K L@9L OGJCK >GJ MK
:GL@�Z
/@AK 9<NA;= OGMD< @GD< =N=F A>  EADQ

O=J=F\L 9 K=FKALAN= AFLJGN=JL �FG GF=
DAC=K LG >==D <GEAF9L=< GJ <AKJ=KH=;L=<�

:ML AL KG @9HH=FK L@9L "J=?\K E9JJA=< LG
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9 OGE9F O@G AK especially HML G>> :Q
9F?=J� .G @= F==<K LG J=KHGF< LG L@=
;GF>DA;L�9NGA<9FL OA>= @= @9K
 FGL L@=
;GF>JGFL9LAGF9D GF= L@9L @= OAK@=K
 9L
D=9KL AF L@= @=9L G> L@= EGE=FL
 @=
O=J=�E9JJA=<�LG�
)GO D=L\K DGGC 9L  EADQ\K KA<= G> L@=

=IM9LAGF� 2@9L ;GMD< K@= := <GAF? <A>�
>=J=FLDQ� .@=\K JA?@L LG HJGL=KL O@=F
"J=? :AL=KXO@=F @= 9LL9;CK MF�
>9AJDQX:ML O@9L 9:GML O@=F @= @AKK=K�
 EADQ EA?@L 9<<J=KK @=J GOF ;GMFL=J�
HJG<M;LAN= J=9;LAGFK LG 9F?=J
 9EGF?
L@=E @=J L=F<=F;Q LG KDAH AFLG 9 ;Q;D=
G> ?MADL 9F< <=>=FKAN=F=KK� 2= CFGO
>JGE ;@9HL=J � L@9L E9FQ AFLJGN=JLK 9J=
HJGF= >JGE =9JDA=KL ;@AD<@GG< LG KLJGF?
?MADL >==DAF?K� O= 9DKG CFGO L@9L O= 9DD
L=F< LG HJGB=;L GMJ GOF J=9;LAGFK GFLG
GL@=JK� �=;9MK= ;GF>DA;L�9NGA<9FL  EADQ
OGMD< F=N=J Y:AL=Z GJ =N=F @AKK MFD=KK
"J=? @9< <GF= KGE=L@AF? LJMDQ
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@GJJA:D=
 GF KGE= D=N=D K@= HJG;=KK=K
his :AL= LG E=9F L@9L K@=\K L=JJA:DQ
?MADLQXG> KGE=L@AF?
 9FQL@AF?
 O@G
CFGOK O@9L�  EADQ\K ?MADL >==DK KG AF�
LGD=J9:D= L@9L K@= L=F<K LG <=FQ L@=
N9DA<ALQ G> 9DD G> "J=?\K ;D9AEKXL@= D=�
?ALAE9L= GF=K 9DGF? OAL@ L@GK= =P9??=J�
9L=< :Q 9F?=J� /@AK
 G> ;GMJK=
 D=9<K LG
9 NA;AGMK ;Q;D= AF O@A;@ K@= K@MLK <GOF
@=J F9LMJ9D =EH9L@Q 9F< "J=? >==DK
MF@=9J<�
.G  EADQ F==<K LG 9;;=HL L@9L AL\K *&

LG := AF L@= OJGF?� �L >AJKL K@= E9Q
@9N= LJGM:D= HMRRDAF? GML O@=F K@= AK
9F< O@=F K@= AKF\L� L@= >9;L L@9L "J=?
=PHJ=KK=K @AK ?JA=N9F;=K OAL@ KM;@ H9K�
KAGF E9C=K AL @9J< LG KGJL L@AK GML� �ML
 EADQ EMKL LJQ FGL LG ?=L <J9??=< AFLG
L@AK EGJ9KK� 2@=F "J=? E9C=K D=?ALAE�
9L= HGAFLK
 K@= K@GMD< 9;CFGOD=<?=
L@=E
 FGL GFDQ LG := 9 ?GG< H9JLF=J LG
@=J @MK:9F<
 :ML 9DKG LG L=9;@ @=JK=D>
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L@9L AL\K *& LG @9N= LJ9FK?J=KK=<� /@AK
OADD E9C= AL =9KA=J >GJ @=J FGL LG >==D
@MJLX9F< LG >A?@L :9;CXO@=F "J=?\K
;D9AEK are MFBMKLA>A=<�
!A?@L�:9;C���ML� EADQ�@9L=K�>A?@LAF?�
/@9L\K *&� .@= F==<K LG :=;GE= EGJ=

;GE>GJL9:D= OAL@ L@= KGMF< G> @=J GOF
@AKK� $FLJGN=JLK E9Q := @=KAL9FL LG
;9MK= <AK@9JEGFQ
 :ML
 DAC= L@= H9KKAN=
KF9C=
 L@=Q K@GMD< := =IM9DDQ OGJJA=<
9:GML =F;GMJ9?AF? NALJAGD >JGE L@=AJ
H9JLF=JK� �F< >A?@LAF? :9;C E9Q FGL AF�
NAL= J=L9DA9LAGF
 9K  EADQ >=9JK� AFKL=9<
AL E9Q =F;GMJ9?= "J=? LG :9;C G>>� .@=
F==< FGL HML GF 9 @M?= <AKHD9Q� *>L=F

9�>AJE�YL@9L\K�FGL�*&�OAL@�E=Z�OADD�<G�
 N=JQ GF;= AF 9 O@AD=
  EADQ EA?@L

9DKG O9FL LG KL=H GMLKA<= @=J MKM9D
;GE>GJL RGF= 9F< D=L @=J GOF 9F?=J >DQ�
-=E=E:=J
 >GJ "J=?
 @=9L E=9FK ;GF�
F=;LAGF� $F L@= K9E= O9Q L@9L L@= =PLJG�
N=JL=< HD9Q=JK AF L@= >GGL:9DD ?9E=
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KLM<Q >=DL O9JEDQ LGO9J< L@=AJ >=DDGO
;GEH=LALGJK
 KG "J=? E9Q >==D ;DGK=J LG
 EADQ A> K@= ;9F L9C= GF BMKL 9 DALLD= G>
L@= ;GDGJ9LAGF G> 9 HMEH=<�MH HD9Q=J

J=9<Q�LG�L9C=�L@=�>A=D<�
 EADQ ;9F 9DKG GN=J;GE= @=J GOF

<AKL9KL= >GJ "J=?\K :=@9NAGJ :Q J=EAF<�
AF? @=JK=D> L@9L @=\K FGL J=9DDQ 9K 9?�
?J=KKAN= 9K @= K==EK� %G@F
 9F AFLJGN=JL
$ AFL=JNA=O=< O@G @9K 9 ?J=9L J=D9LAGF�
K@AH OAL@ @AK >A=JQ OA>=
 <=K;JA:=K @GO
@= D=9JF=< LG <G L@AK 9>L=J LO=FLQ�>AN=
Q=9JK�G>�E9JJA9?=�

2@=F %=FFA>=J\K 9>L=J E= 9:GML
KGE=L@AF?
 K@=\K J=9DDQ 9>L=J E=� $> $
O=FL LG :=< OAL@GML LA<QAF? L@= CAL�
;@=F
 L@= F=PL EGJFAF? K@=\DD K@GML
9L E=
 Y/@AK CAL;@=F AK >ADL@Q�Z $
;GE= AF 9F< DGGC 9JGMF< L@= CAL�
;@=F� /@=J= 9J= L@J== GJ >GMJ ;MHK
GML� AL\K FGL >ADL@Q� �ML L@= <J9E9

665/929



OAL@ O@A;@ K@= AE:M=K KM;@ EG�
E=FLK AK F9LMJ9D LG @=J� /@9L\K @=J
O9Q G> K9QAF?
 Gee, when you get a
chance I’d appreciate it if you could
just tidy up the kitchen a little more� $>
K@= <A< K9Q AL L@9L O9Q LG E=
 $
OGMD< K9Q
 I’d be happy to, and I’m
sorry that I didn’t do it sooner� �ML :=�
;9MK= K@= ;GE=K 9L E= OAL@ L@9L
LOG�@MF<J=<�EAD=�H=J�@GMJ >J=A?@L�
LJ9AF =F=J?Q
 $ O9FL LG :JA<D= 9F<
K9Q
 Too bad� /@= J=9KGF $ <GF\L AK
:=;9MK= O=\N= :==F E9JJA=< >GJ
LO=FLQ�>AN= Q=9JK
 9F< $\N= ;GE= LG
MF<=JKL9F< L@9L %=FFA>=J <A<F\L HML
E= AF 9 DA>=�L@J=9L=FAF? KALM9LAGF
O@=F�K@=�KHGC=�L@9L�O9Q�

.G O@9L\K %G@F\K K=;J=L >GJ J=D9LAF? LG
@AK >GJ;=>MD OA>=� #= D=LK @=J CFGO L@9L
@=J OGJ<K O=J= MF9;;=HL9:D=
 :ML @=
9DKG LJA=K LG DAKL=F LG L@=AJ E=9FAF?� Y$
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LJQ LG L9H AFLG EQ =EH9L@Q
Z @= K9QK� Y$
L9C= @=J LGF= GML G> L@= =IM9LAGF� $ L9C=
GML L@= 9KK9MDL GF EQ K=FK=K
 9F< $ LJQ
LG�?=L�LG�O@9L�K@=\K�LJQAF?�LG�K9Q�Z
�F< O@9L %=FFA>=J AK LJQAF? LG K9Q


MF<=JF=9L@ @=J >J=A?@L�LJ9AF OGJ<K
 AK
G>L=F IMAL= KAEHD=� -=KH=;L E=� +9Q 9L�
L=FLAGF�LG�E=��'GN=�E=�
"J=? 9F<  EADQ FGO @9N= N9DM9:D=

AFKA?@LK 9:GML @GO LG L9DC L@JGM?@ L@=AJ
<A>>=J=F;=K� �ML L@=J=\K GF= EGJ= IM=K�
LAGF L@=Q F==< LG 9FKO=J� 2@Q =P9;LDQ
<G L@=Q =PH=JA=F;= L@GK= !JA<9Q�FA?@L
<AFF=J H9JLA=K KG <A>>=J=FLDQ� 2= CFGO
L@9L  EADQ\K F=JNGMK KQKL=E HJG:9:DQ
?G=K AFLG GN=J<JAN= O@=F K@= =FL=JK 9
JGGE >MDD G> H=GHD=� �F< O= CFGO L@9L
"J=? >==DK L@= GHHGKAL=� HJGH=DD=< LG�
O9J< H=GHD=
 ;GFN=JK9LAGFK
 =N=FLK

9FQL@AF? L@9L ?AN=K @AE L@9L <GH9EAF=�
>M=D=<
 ?G�>GJ�AL K=FK9LAGF L@9L =PLJG�
N=JLK ;J9N=� �ML D=L\K <A? 9 DALLD= <==H=J
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AFLG L@= 9F9LGEQ G> ;G;CL9AD�@GMJ ;@9L�
L=J� /@= C=Q LG :JA<?AF? "J=? 9F<
 EADQ\K�<A>>=J=F;=K�DA=K�AF�L@=�<=L9ADK�

.GE= Q=9JK 9?G
 L@AJLQ�LOG H9AJK G> AF�
LJGN=JLK 9F< =PLJGN=JLK
 9DD G> L@=E
KLJ9F?=JK LG =9;@ GL@=J
 ;@9LL=< GF L@=
H@GF= >GJ 9 >=O EAFML=K 9K H9JL G> 9F
=PH=JAE=FL ;GF<M;L=< :Q 9 F=MJGK;A=FL�
AKL F9E=< �J� (9LL@=O 'A=:=JE9F
 L@=F
9 ?J9<M9L= KLM<=FL 9L #9JN9J<� 2@=F
L@=Q @MF? MH
 L@=Q O=J= 9KC=< LG >ADD
GML <=L9AD=< IM=KLAGFF9AJ=K
 J9LAF? @GO
L@=Q\< >=DL 9F< :=@9N=< <MJAF? L@= ;GF�
N=JK9LAGF� #GO EM;@ <A< QGM DAC= QGMJ
;GFN=JK9LAGF9D H9JLF=J� #GO >JA=F<DQ
O=J= QGM� #GO EM;@ OGMD< QGM DAC= LG
AFL=J9;L OAL@ L@AK H=JKGF 9?9AF� /@=Q
O=J= 9DKG 9KC=< LG HML L@=EK=DN=K AF
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L@= K@G=K G> L@=AJ ;GFN=JK9LAGF9D H9JL�
F=JK� #GO EM;@ <A< QGMJ H9JLF=J DAC=
QGM� #GO K=FKALAN= O9K K@= LG QGM�
#GO�=F;GMJ9?AF?�
'A=:=JE9F 9F< @AK L=9E ;GEH9J=<

L@= 9FKO=JK 9F< 9DKG DAKL=F=< AF GF L@=
;GFN=JK9LAGFK 9F< E9<= L@=AJ GOF
BM<?E=FLK 9:GML @GO L@= H9JLA=K >=DL
9:GML =9;@ GL@=J� /@=Q >GMF< L@9L L@=
=PLJGN=JLK O=J= 9 DGL EGJ= 9;;MJ9L=
L@9F L@= AFLJGN=JLK AF 9KK=KKAF? O@=L@=J
L@=AJ H9JLF=J DAC=< L9DCAF? LG L@=E�
/@=K= >AF<AF?K KM??=KL L@9L =PLJGN=JLK
9J= :=LL=J 9L <=;G<AF? KG;A9D ;M=K L@9F
AFLJGN=JLK� �L >AJKL
 L@AK K==EK MFKMJ�
HJAKAF?
 OJAL=K 'A=:=JE9F� AL =;@G=K L@=
HGHMD9J 9KKMEHLAGF L@9L =PLJGN=JLK 9J=
:=LL=J 9L J=9<AF? KG;A9D KALM9LAGFK� /@=
GFDQ HJG:D=E
 9K 'A=:=JE9F K@GO=<
L@JGM?@ 9 >MJL@=J LOAKL LG @AK =PH=JA�
E=FL
 AK L@9L L@AK 9KKMEHLAGF AK FGL
IMAL=�JA?@L�
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'A=:=JE9F 9F< @AK L=9E 9KC=< 9 K=�
D=;L ?JGMH G> H9JLA;AH9FLK LG DAKL=F LG 9
L9H= G> L@= ;GFN=JK9LAGFK L@=Q\< BMKL
@9<Xbefore >ADDAF? GML L@= IM=KLAGF�
F9AJ=� $F L@AK ?JGMH
 @= >GMF<
 L@=J=
O9K FG <A>>=J=F;= :=LO==F AFLJGN=JLK
9F< =PLJGN=JLK AF L@=AJ 9:ADALQ LG J=9<
KG;A9D�;M=K��2@Q�
/@= 9FKO=J AK L@9L L@= KM:B=;LK O@G

DAKL=F=< LG L@= L9H= J=;GJ<AF? O=J= 9:D=
LG <=;G<= KG;A9D ;M=K without having to
do anything else at the same time� �F< AF�
LJGN=JLK 9J= HJ=LLQ >AF= <=;G<=JK
 9;�
;GJ<AF? LG K=N=J9D KLM<A=K HJ=<9LAF? L@=
'A=:=JE9F =PH=JAE=FLK� *F= G> L@=K=
KLM<A=K 9;LM9DDQ >GMF< L@9L AFLJGN=JLK
O=J=�:=LL=J�<=;G<=JK�L@9F�=PLJGN=JLK�
�ML L@=K= KLM<A=K E=9KMJ=< @GO O=DD

AFLJGN=JLK observe KG;A9D <QF9EA;K
 FGL
@GO O=DD L@=Q H9JLA;AH9L= AF L@=E� +9J�
LA;AH9LAGF HD9;=K 9 N=JQ <A>>=J=FL K=L G>
<=E9F<K GF L@= :J9AF L@9F G:K=JNAF?
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<G=K� $L J=IMAJ=K 9 CAF< G> E=FL9D EMDLA�
L9KCAF?� L@= 9:ADALQ LG HJG;=KK 9 DGL G>
K@GJL�L=JE AF>GJE9LAGF 9L GF;= OAL@GML
:=;GEAF? <AKLJ9;L=< GJ GN=JDQ KLJ=KK=<�
/@AK AK BMKL L@= KGJL G> :J9AF >MF;LAGFAF?
L@9L =PLJGN=JLK L=F< LG := O=DD KMAL=<
>GJ� $F GL@=J OGJ<K
 =PLJGN=JLK 9J= KG;A�
9:D= :=;9MK= L@=AJ :J9AFK 9J= ?GG< 9L
@9F<DAF? ;GEH=LAF? <=E9F<K GF L@=AJ
9LL=FLAGFXO@A;@ AK BMKL O@9L <AFF=J�
H9JLQ ;GFN=JK9LAGF AFNGDN=K� $F ;GF�
LJ9KL
 AFLJGN=JLK G>L=F >==D J=H=DD=< :Q
KG;A9D =N=FLK L@9L >GJ;= L@=E LG 9LL=F<
LG�E9FQ�H=GHD=�9L�GF;=�
�GFKA<=J L@9L L@= KAEHD=KL KG;A9D AF�

L=J9;LAGF :=LO==F LOG H=GHD= J=IMAJ=K
H=J>GJEAF? 9F 9KLGFAK@AF? 9JJ9Q G>
L9KCK� AFL=JHJ=LAF? O@9L L@= GL@=J H=J�
KGF AK K9QAF?� J=9<AF? :G<Q D9F?M9?=
9F< >9;A9D =PHJ=KKAGFK� KEGGL@DQ L9CAF?
LMJFK L9DCAF? 9F< DAKL=FAF?� J=KHGF<AF?
LG O@9L L@= GL@=J H=JKGF K9A<� 9KK=KKAF?

671/929



O@=L@=J QGM\J= :=AF? MF<=JKLGG<� <=�
L=JEAFAF? O@=L@=J QGM\J= O=DD J=�
;=AN=<
 9F<
 A> FGL
 >A?MJAF? GML @GO LG
AEHJGN= GJ J=EGN= QGMJK=D> >JGE L@=
KALM9LAGF� /@AFC G> O@9L AL L9C=K LG
BM??D= 9DD L@AK 9L GF;=� �F< L@9L\K BMKL 9
GF=�GF�GF= ;GFN=JK9LAGF� )GO AE9?AF=
L@= EMDLAL9KCAF? J=IMAJ=< AF 9 ?JGMH
K=LLAF?�DAC=�9�<AFF=J�H9JLQ�
.G O@=F AFLJGN=JLK 9KKME= L@= G:�

K=JN=J JGD=
 9K O@=F L@=Q OJAL= FGN=DK

GJ ;GFL=EHD9L= MFA>A=< >A=D< L@=GJQXGJ
>9DD IMA=L 9L <AFF=J H9JLA=KXL@=Q\J= FGL
<=EGFKLJ9LAF? 9 >9ADMJ= G> OADD GJ 9 D9;C
G> =F=J?Q� /@=Q\J= KAEHDQ <GAF? O@9L
L@=Q\J=�;GFKLALMLAGF9DDQ�KMAL=<�>GJ�

/@= 'A=:=JE9F =PH=JAE=FL @=DHK MK MF�
<=JKL9F< O@9L LJAHK MH AFLJGN=JLK
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KG;A9DDQ� $L <G=KF\L K@GO MK @GO L@=Q
;9F�K@AF=�
�GFKA<=J L@= ;9K= G> 9F MF9KKMEAF?�

DGGCAF? >=DDGO F9E=< %GF �=J?@G>>� %GF
AK 9 KL=J=GLQHA;9D AFLJGN=JL
 JA?@L <GOF
LG @AK H@QKA;9D 9HH=9J9F;=� D=9F
 OAJQ
:G<Q� K@9JHDQ =L;@=< FGK= 9F<
;@==C:GF=K� L@GM?@L>MD =PHJ=KKAGF GF
@AK :=KH=;L9;D=< >9;=� #=\K FGL EM;@ G>
9 L9DC=J
 :ML O@9L @= K9QK AK ;9J=>MDDQ
;GFKA<=J=<
 =KH=;A9DDQ O@=F @=\K AF 9
?JGMH� Y$> $\E AF 9 JGGE OAL@ L=F
H=GHD= 9F< $ @9N= 9 ;@GA;= :=LO==F
L9DCAF? 9F< FGL L9DCAF?
Z @= K9QK
 Y$\E
L@= GF= FGL L9DCAF?� 2@=F H=GHD= 9KC

[2@Q 9J=F\L QGM K9QAF? 9FQL@AF?�\ $\E
L@=�?MQ�L@=Q\J=�K9QAF?�AL�LG�Z
%GF AK 9DKG 9 KL9F<GML K9D=KE9F
 9F<

@9K :==F =N=J KAF;= @= O9K 9 L==F9?=J�
$F L@= KMEE=J G> ����
 O@=F @= O9K
KLADD 9 BMFAGJ AF @A?@ K;@GGD
 @= KL9JL=<
OGJCAF? 9K 9F =FLJQ�D=N=D <AKLJA:MLGJ
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K=DDAF? �ML;G CAL;@=F HJG<M;LK� /@= BG:
@9< @AE ?GAF? AFLG ;MKLGE=JK\ @GE=K

K=DDAF? CFAN=K� $L O9K GF= G> L@= EGKL
AFLAE9L= K9D=K KALM9LAGFK AE9?AF9:D=

FGL AF 9 :G9J<JGGE GJ 9 ;9J <=9D=JK@AH

:ML AFKA<= 9 HGL=FLA9D ;DA=FL\K CAL;@=F

K=DDAF? L@=E 9 HJG<M;L L@=Q\< MK= <9ADQ
LG�@=DH�HML�>GG<�GF�L@=�L9:D=�
2AL@AF %GF\K >AJKL =A?@L O==CK GF L@=

BG:
 @= KGD< ���
��� OGJL@ G> CFAN=K�
#= O=FL GF LG := L@= ;GEH9FQ\K LGH
J=HJ=K=FL9LAN= >JGE GN=J ��
��� F=O
J=;JMALK L@9L Q=9J� �Q L@= Q=9J ����

O@=F @= O9K KLADD 9 @A?@ K;@GGD K=FAGJ

%GF @9< ?=F=J9L=< EGJ= L@9F ����
���
AF ;GEEAKKAGFK 9F< @9< :JGC=F EGJ=
L@9F LO=FLQ�>AN= F9LAGF9D 9F< J=?AGF9D
K9D=K J=;GJ<K� (=9FO@AD=
 :9;C AF @A?@
K;@GGD
 @= O9K KLADD 9 KG;A9DDQ 9OCO9J<
?MQ O@G @A< AFKA<= L@= DA:J9JQ 9L DMF;@�
LAE=� �ML :Q ���� @=\< J=;JMAL=<
 @AJ=<

9F< LJ9AF=< FAF=LQ GL@=J K9D=K J=HK
 9F<
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AF;J=9K=< L=JJALGJQ K9D=K ��� H=J;=FL
GN=J L@= HJ=NAGMK Q=9J� .AF;= L@=F
 %GF
@9K D9MF;@=< "DG:9D  EHGO=JE=FL
�G9;@AF?
 @AK GOF H=JKGF9D ;G9;@AF?
9F< K9D=K LJ9AFAF? :MKAF=KK� /G <9L= @=\K
?AN=F @MF<J=<K G> KH==;@=K
 LJ9AFAF?
K=EAF9JK
 9F< HJAN9L= ;GFKMDL9LAGFK LG
EGJ= L@9F ��
��� K9D=KH=GHD= 9F<
E9F9?=JK�
2@9L\K L@= K=;J=L G> %GF\K KM;;=KK�

*F= AEHGJL9FL ;DM= ;GE=K >JGE 9F =P�
H=JAE=FL :Q L@= <=N=DGHE=FL9D HKQ;@G�
DG?AKL �NJAD /@GJF=
 FGO 9 HJG>=KKGJ 9L
L@= 0FAN=JKALQ G> �9DA>GJFA9
 .9FL9 �JMR�
/@GJF= ?9L@=J=< >A>LQ�LOG QGMF?
OGE=FXLO=FLQ�KAP AFLJGN=JLK 9F<
LO=FLQ�KAP =PLJGN=JLKX9F< 9KKA?F=<
L@=E LG LOG <A>>=J=FL ;GFN=JK9LAGF9D
H9AJAF?K�  9;@ H=JKGF @9< GF= L=F�
EAFML= ;GFN=JK9LAGF OAL@ 9 H9JLF=J G>
@=J GOF LQH= 9F< 9 K=;GF< ;GFN=JK9�
LAGF G> =IM9D D=F?L@ OAL@ @=J
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Y<AKHGKALAGF9D GHHGKAL=�Z /@GJF=\K L=9E
L9H=< L@= ;GFN=JK9LAGFK 9F< 9KC=< L@=
H9JLA;AH9FLK LG DAKL=F LG 9 HD9Q:9;C
L9H=�
/@AK HJG;=KK J=N=9D=< KGE= KMJHJAKAF?

>AF<AF?K� /@= AFLJGN=JLK 9F< =PLJGN=JLK
H9JLA;AH9L=< 9:GML =IM9DDQ
 ?ANAF? L@=
DA= LG L@= A<=9 L@9L AFLJGN=JLK 9DO9QK
L9DC D=KK� �ML L@= AFLJGN=JL H9AJK L=F<=<
LG >G;MK GF GF= GJ LOG K=JAGMK KM:B=;LK
G> ;GFN=JK9LAGF
 O@AD= L@= =PLJGN=JL
H9AJK ;@GK= DA?@L=J�@=9JL=< 9F< OA<=J�
J9F?AF? LGHA;K� *>L=F L@= AFLJGN=JLK <AK�
;MKK=< HJG:D=EK GJ ;GF>DA;LK AF L@=AJ
DAN=K� K;@GGD
 OGJC
 >JA=F<K@AHK
 9F< KG
GF� +=J@9HK :=;9MK= G> L@AK >GF<F=KK >GJ
YHJG:D=E L9DC
Z L@=Q L=F<=< LG 9<GHL
L@= JGD= G> 9<NAK=J
 L9CAF? LMJFK ;GMF�
K=DAF? =9;@ GL@=J GF L@= HJG:D=E 9L
@9F<� /@= =PLJGN=JLK
 :Q ;GFLJ9KL
 O=J=
EGJ= DAC=DQ LG G>>=J ;9KM9D AF>GJE9LAGF
9:GML L@=EK=DN=K L@9L =KL9:DAK@=<
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;GEEGF9DALQ OAL@ L@= GL@=J H=JKGF�
You have a new dog? That’s great. A
friend of mine has an amazing tank of
saltwater fish!
�ML L@= EGKL AFL=J=KLAF? H9JL G>

/@GJF=\K =PH=JAE=FL O9K @GO EM;@ L@=
LOG LQH=K 9HHJ=;A9L=< =9;@ GL@=J� $FLJG�
N=JLK L9DCAF? LG =PLJGN=JLK ;@GK= ;@==JA�
=J LGHA;K
 J=HGJL=< E9CAF? ;GFN=JK9LAGF
EGJ= =9KADQ
 9F< <=K;JA:=< ;GFN=JKAF?
OAL@ =PLJGN=JLK 9K 9 Y:J=9L@ G> >J=K@
9AJ�Z $F ;GFLJ9KL
 L@= =PLJGN=JLK >=DL L@9L
L@=Q ;GMD< J=D9P EGJ= OAL@ AFLJGN=JL
H9JLF=JK 9F< O=J= >J==J LG ;GF>A<= L@=AJ
HJG:D=EK� /@=Q <A<F\L >==D HJ=KKMJ= LG
:=�>9DK=DQ�MH:=9L�
/@=K= 9J= MK=>MD HA=;=K G> KG;A9D AF�

>GJE9LAGF� $FLJGN=JLK 9F< =PLJGN=JLK
KGE=LAE=K >==D EMLM9DDQ HML G>>
 :ML
/@GJF=\K J=K=9J;@ KM??=KLK @GO EM;@
=9;@ @9K LG G>>=J L@= GL@=J�  PLJGN=JLK
F==< LG CFGO L@9L AFLJGN=JLKXO@G
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G>L=F K==E LG <AK<9AF L@= KMH=J>A�
;A9DXE9Q := GFDQ LGG @9HHQ LG :=
LM??=< 9DGF? LG 9 EGJ= DA?@L@=9JL=<
HD9;=� 9F< AFLJGN=JLK
 O@G KGE=LAE=K
>==D 9K A> L@=AJ HJGH=FKALQ >GJ HJG:D=E
L9DC E9C=K L@=E 9 <J9?
 K@GMD< CFGO
L@9L L@=Q E9C= AL K9>= >GJ GL@=JK LG ?=L
K=JAGMK�
/@GJF=\K J=K=9J;@ 9DKG @=DHK MK LG MF�

<=JKL9F< %GF �=J?@G>>\K 9KLGFAK@AF?
KM;;=KK 9L K9D=K� #= @9K LMJF=< @AK 9>>AF�
ALQ >GJ K=JAGMK ;GFN=JK9LAGF
 9F< >GJ 9<�
GHLAF? 9F 9<NAKGJQ JGD= J9L@=J L@9F 9
H=JKM9KAN= GF=
 AFLG 9 CAF< G> L@=J9HQ
>GJ @AK HJGKH=;LK� Y$ <AK;GN=J=< =9JDQ GF
L@9L H=GHD= <GF\L :MQ >JGE E= :=;9MK=
L@=Q MF<=JKL9F< O@9L $\E K=DDAF?
Z =P�
HD9AFK %GF� Y/@=Q :MQ :=;9MK= L@=Q >==D
MF<=JKLGG<�Z
%GF 9DKG :=F=>ALK >JGE @AK F9LMJ9D

L=F<=F;Q LG 9KC 9 DGL G> IM=KLAGFK 9F<
LG DAKL=F ;DGK=DQ LG L@= 9FKO=JK� Y$ ?GL
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LG L@= HGAFL O@=J= $ ;GMD< O9DC AFLG
KGE=GF=\K @GMK= 9F< AFKL=9< G> LJQAF?
LG K=DD L@=E KGE= CFAN=K
 $\< 9KC 9 @MF�
<J=< IM=KLAGFK AF 9 JGO� $ ;GMD< E9F�
9?= L@= =FLAJ= ;GFN=JK9LAGF BMKL :Q 9KC�
AF? L@= JA?@L IM=KLAGFK�Z /G<9Q
 AF @AK
;G9;@AF? :MKAF=KK
 %GF <G=K L@= K9E=
L@AF?� Y$ LJQ LG LMF= AF LG L@= J9<AG KL9�
LAGF G> L@= H=JKGF $\E OGJCAF? OAL@� $
H9Q 9LL=FLAGF LG L@= =F=J?Q L@=Q =PM<=�
$L\K =9KQ >GJ E= LG <G L@9L :=;9MK= $\E
AF�EQ�@=9<�9�DGL
�9FQO9QK�Z
�ML <G=KF\L K9D=KE9FK@AH J=IMAJ= L@=

9:ADALQ LG ?=L =P;AL=<
 LG HMEH H=GHD=
MH� )GL 9;;GJ<AF? LG %GF� Y� DGL G>
H=GHD= :=DA=N= L@9L K=DDAF? J=IMAJ=K :=�
AF? 9 >9KL L9DC=J
 GJ CFGOAF? @GO LG MK=
;@9JAKE9 LG H=JKM9<=� /@GK= L@AF?K <G
J=IMAJ= 9F =PLJGN=JL=< O9Q G> ;GEEM�
FA;9LAF?� �ML AF K9D=K L@=J=\K 9 LJMAKE
L@9L [O= @9N= LOG =9JK 9F< GF= EGML@
9F< O= K@GMD< MK= L@=E
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HJGHGJLAGF9L=DQ�\ $ :=DA=N= L@9L\K O@9L
E9C=K KGE=GF= J=9DDQ ?GG< 9L K=DDAF? GJ
;GFKMDLAF?XL@= FME:=J�GF= L@AF? AK
L@=Q\N= ?GL LG J=9DDQ DAKL=F O=DD� 2@=F $
DGGC 9L L@= LGH K9D=KH=GHD= AF EQ GJ�
?9FAR9LAGF
 FGF= G> L@GK= =PLJGN=JL=<
IM9DALA=K�9J=�L@=�C=Q�LG�L@=AJ�KM;;=KK�Z

�F< FGO :9;C LG "J=? 9F<  EADQ\K AE�
H9KK=� 2=\N= BMKL 9;IMAJ=< LOG ;JM;A9D
HA=;=K G> AF>GJE9LAGF� >AJKL
  EADQ\K <AK�
L9KL= >GJ ;GFN=JK9LAGF9D EMDLAL9KCAF? AK
J=9D 9F< =PHDA;9:D=� 9F< K=;GF<
 O@=F
AFLJGN=JLK 9J= 9:D= LG =PH=JA=F;= ;GF�
N=JK9LAGFK AF L@=AJ GOF O9Q
 L@=Q E9C=
<==H 9F< =FBGQ9:D= ;GFF=;LAGFK OAL@
GL@=JK�
$L O9K GFDQ GF;= L@=Q 9;;=HL=< L@=K=

LOG J=9DALA=K L@9L "J=? 9F<  EADQ >GMF<
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9 O9Q LG :J=9C L@=AJ KL9D=E9L=� $FKL=9<
G> >G;MKAF? GF L@= number G> <AFF=J
H9JLA=K L@=Q\< ?AN=
 L@=Q KL9JL=< L9DCAF?
9:GML L@= format G> L@= H9JLA=K� $FKL=9<
G> K=9LAF? =N=JQGF= 9JGMF< 9 :A? L9:D=

O@A;@ OGMD< J=IMAJ= L@= CAF< G> 9DD�
@9F<K ;GFN=JK9LAGF9D EMDLAL9KCAF?
 EADQ <AKDAC=K KG EM;@
 O@Q FGL K=JN=
<AFF=J :M>>=L KLQD=
 OAL@ H=GHD= =9LAF?
AF KE9DD
 ;9KM9D ;GFN=JK9LAGF9D ?JGMH�
AF?K GF L@= KG>9K 9F< >DGGJ HADDGOK�
/@AK OGMD< 9DDGO "J=? LG ?J9NAL9L= LG
@AK MKM9D KHGL 9L L@= ;=FL=J G> L@= JGGE
9F<  EADQ LG @=JK GF L@= GMLKCAJLK

O@=J= K@= ;GMD< @9N= L@= CAF< G>
AFLAE9L=
 GF=�GF�GF= ;GFN=JK9LAGFK K@=
=FBGQK�
/@AK AKKM= KGDN=<
 L@= ;GMHD= O9K

FGO >J== LG 9<<J=KK L@= L@GJFA=J IM=K�
LAGF G> @GO E9FQ H9JLA=K LG ?AN=� �>L=J
KGE= :9;C�9F<�>GJL@
 L@=Q 9?J==< GF
LOG =N=FAF?K 9 EGFL@XLO=FLQ�>GMJ
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<AFF=JK 9 Q=9JXAFKL=9< G> >A>LQ�LOG�
 EADQ KLADD <G=KF\L DGGC >GJO9J< LG L@=K=
=N=FLK� �ML K@= KGE=LAE=K =FBGQK L@=E
AF KHAL= G> @=JK=D>� �F< "J=? ?=LK LG
@GKL L@= =N=FAF?K @= =FBGQK KG EM;@
 LG
@GD< GF LG @AK A<=FLALQ
 9F< LG := OAL@
L@= H=JKGF @= EGKL 9<GJ=KX9DD 9L L@=
K9E=�LAE=�
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11
ON COBBLERS AND GENERALS

How to Cultivate Quiet Kids in a World
That Can’t Hear Them

With anything young and tender the most
important part of the task is the begin-
ning of it; for that is the time at which

the character is being formed and the de-
sired impression more readily taken�

X+'�/*
 THE REPUBLIC

(9JC /O9AF GF;= LGD< 9 KLGJQ 9:GML 9
E9F O@G K;GMJ=< L@= HD9F=L DGGCAF? >GJ
L@= ?J=9L=KL ?=F=J9D O@G =N=J DAN=<�
2@=F L@= E9F O9K AF>GJE=< L@9L L@=
H=JKGF @= KGM?@L @9< 9DJ=9<Q <A=< 9F<
?GF= LG @=9N=F
 @= E9<= 9 LJAH LG L@=



+=9JDQ "9L=K LG DGGC >GJ @AE� .9AFL
+=L=J�HGAFL=<�9L�9�J=?MD9J�DGGCAF?�%G=�
Y/@9L AKF\L L@= ?J=9L=KL G> 9DD ?=F=J�

9DK
Z HJGL=KL=< L@= E9F� Y$ CF=O L@9L
H=JKGF O@=F @= DAN=< GF  9JL@
 9F< @=
O9K�GFDQ�9�;G::D=J�Z
Y$ CFGO L@9L
Z K9A< .9AFL +=L=J
 Y:ML

A> @= had :==F 9 ?=F=J9D
 @= OGMD< @9N=
:==F�L@=�?J=9L=KL�G>�L@=E�9DD�Z
2= K@GMD< 9DD DGGC GML >GJ ;G::D=JK

O@G EA?@L @9N= :==F ?J=9L ?=F=J9DK�
2@A;@ E=9FK >G;MKAF? GF AFLJGN=JL=<
;@AD<J=F
 O@GK= L9D=FLK 9J= LGG G>L=F
KLA>D=<
 O@=L@=J 9L @GE=
 9L K;@GGD
 GJ
GF�L@=�HD9Q?JGMF<�
�GFKA<=J L@AK ;9MLAGF9JQ L9D=
 LGD< LG

E= :Q �J� %=JJQ (ADD=J
 9 ;@AD< HKQ;@G�
DG?AKL 9F< L@= <AJ=;LGJ G> L@= �=FL=J >GJ
L@= �@AD< 9F< L@= !9EADQ 9L L@=
0FAN=JKALQ G> (A;@A?9F� �J� (ADD=J @9< 9
H9LA=FL F9E=<  L@9F
 O@GK= H9J=FLK
:JGM?@L @AE >GJ LJ=9LE=FL GF >GMJ
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K=H9J9L= G;;9KAGFK�  9;@ LAE=
 L@= H9J�
=FLK NGA;=< L@= K9E= >=9JK L@9L
KGE=L@AF? O9K OJGF? OAL@ L@=AJ ;@AD<�
 9;@ LAE=
 �J� (ADD=J 9KKMJ=< L@=E L@9L
 L@9F�O9K�H=J>=;LDQ�>AF=�
/@= J=9KGF >GJ L@=AJ AFALA9D ;GF;=JF

O9K KAEHD= =FGM?@�  L@9F O9K K=N=F

9F< @AK >GMJ�Q=9J�GD< :JGL@=J @9<
:=9L=F @AE MH K=N=J9D LAE=K�  L@9F
<A<F\L >A?@L :9;C� #AK H9J=FLKX:GL@ G>
L@=E GML?GAF?
 L9C=�;@9J?= LQH=K OAL@
@A?@�HGO=J=< ;GJHGJ9L= BG:K 9F< 9 H9K�
KAGF >GJ ;GEH=LALAN= ?GD> 9F< L=F�
FAKXO=J= *& OAL@ L@=AJ QGMF?=J KGF\K
9??J=KKAGF
 :ML OGJJA=< L@9L  L@9F\K
H9KKANALQ O9K Y?GAF? LG := L@= KLGJQ G>
@AK�DA>=�Z
�K  L@9F ?J=O GD<=J
 @AK H9J=FLK LJA=<

AF N9AF LG AFKLADD Y>A?@LAF? KHAJALZ AF @AE�
/@=Q K=FL @AE GFLG L@= :9K=:9DD <A9�
EGF< 9F< L@= KG;;=J >A=D<
 :ML  L@9F
BMKL O9FL=< LG ?G @GE= 9F< J=9<� #=
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O9KF\L =N=F ;GEH=LALAN= 9L K;@GGD�
/@GM?@ N=JQ :JA?@L
 @= O9K 9 � KLM<=FL�
#= ;GMD< @9N= <GF= :=LL=J
 :ML HJ=�
>=JJ=< LG >G;MK GF @AK @G::A=K
 =KH=�
;A9DDQ :MAD<AF? EG<=D ;9JK� #= @9< 9
>=O ;DGK= >JA=F<K
 :ML O9K F=N=J AF L@=
L@A;C G> ;D9KKJGGE KG;A9D DA>=� 0F9:D= LG
9;;GMFL >GJ @AK HMRRDAF? :=@9NAGJ

 L@9F\K H9J=FLK L@GM?@L @= EA?@L :=
<=HJ=KK=<�
�ML  L@9F\K HJG:D=E
 K9QK �J� (ADD=J


O9K FGL <=HJ=KKAGF :ML 9 ;D9KKA; ;9K= G>
HGGJ YH9J=FL�;@AD< >AL�Z  L@9F O9K L9DD

KCAFFQ
 9F< MF9L@D=LA;� @= DGGC=< DAC= 9
KL=J=GLQHA;9D F=J<� #AK H9J=FLK O=J= KG�
;A9:D=
 9KK=JLAN= H=GHD=
 O@G O=J= Y9D�
O9QK KEADAF?
 9DO9QK L9DCAF? LG H=GHD=
O@AD= <J9??AF?  L@9F 9DGF? :=@AF<
L@=E�Z
�GEH9J= L@=AJ OGJJA=K 9:GML  L@9F

LG �J� (ADD=J\K 9KK=KKE=FL� Y#= O9K DAC=
L@= ;D9KKA; #9JJQ +GLL=J CA<X@= O9K
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9DO9QK J=9<AF?
Z K9QK �J� (ADD=J =FL@M�
KA9KLA;9DDQ� Y#= =FBGQ=< 9FQ >GJE G>
AE9?AF9LAN= HD9Q� #= DGN=< LG :MAD<
L@AF?K� #= @9< KG E9FQ L@AF?K @=
O9FL=< LG L=DD QGM 9:GML� #= @9< EGJ=
9;;=HL9F;= G> @AK H9J=FLK L@9F L@=Q @9<
G> @AE� #= <A<F\L <=>AF= L@=E 9K H9L@G�
DG?A;9D
 BMKL 9K <A>>=J=FL >JGE @AEK=D>�
/@9L K9E= CA< AF 9 <A>>=J=FL @GE=
OGMD<�:=�9�EG<=D�;@AD<�Z
�ML  L@9F\K GOF H9J=FLK F=N=J >GMF<

9 O9Q LG K== @AE AF L@9L DA?@L� /@= D9KL
L@AF? �J� (ADD=J @=9J< O9K L@9L @AK H9J�
=FLK >AF9DDQ ;GFKMDL=< OAL@ 9FGL@=J HKQ�
;@GDG?AKL O@G 9?J==< LG YLJ=9LZ L@=AJ
KGF� �F< FGO �J� (ADD=J AK L@= GF=
O@G\K�OGJJA=<�9:GML� L@9F�
Y/@AK AK 9 ;D=9J ;9K= G> 9F [A9LJG?=FA;\

HJG:D=E
\ Z @= K9QK� Y/@9L\K O@=F L@=
LJ=9LE=FL E9C=K QGM KA;C� /@= ;D9KKA;
=P9EHD= AK O@=F QGM MK= LJ=9LE=FL LG
LJQ LG E9C= 9 ?9Q ;@AD< AFLG 9 KLJ9A?@L
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GF=� $ OGJJQ >GJ L@9L CA<� /@=K= H9J=FLK
9J= N=JQ ;9JAF? 9F< O=DD�E=9FAF?
H=GHD=� /@=Q >==D L@9L OAL@GML LJ=9L�
E=FL
 L@=Q\J= FGL HJ=H9JAF? L@=AJ KGF
>GJ KG;A=LQ� /@9L @= F==<K EGJ= >AJ= AF
@AE� (9Q:= L@=J=\K LJML@ LG L@9L D9KL
H9JL� $ <GF\L CFGO� �ML O@=L@=J L@=J= AK
GJ FGL
 $ >AJEDQ :=DA=N= L@9L AL\K AE�
HGKKA:D= LG ;@9F?= L@9L CA<� $ OGJJQ L@9L
L@=Q\J= L9CAF? 9 H=J>=;LDQ @=9DL@Q :GQ
9F<�<9E9?AF?�@AK�K=FK=�G>�K=D>�Z
*> ;GMJK=
 AL <G=KF\L @9N= LG := 9 :9<

>AL O@=F =PLJGN=JL=< H9J=FLK @9N= 9F
AFLJGN=JL=< ;@AD<� 2AL@ 9 DALLD= EAF<>MD�
F=KK 9F< MF<=JKL9F<AF?
 9FQ H9J=FL ;9F
@9N= 9 ?GG< >AL OAL@ 9FQ CAF< G> ;@AD<

K9QK �J� (ADD=J� �ML H9J=FLK F==< LG KL=H
:9;C >JGE L@=AJ GOF HJ=>=J=F;=K 9F<
K== O@9L L@= OGJD< DGGCK DAC= LG L@=AJ
IMA=L�;@AD<J=F�
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/9C= L@= ;9K= G> %GQ;= 9F< @=J K=N=F�
Q=9J�GD< <9M?@L=J
 $K9:=D� $K9:=D AK 9F
=D>AF K=;GF< ?J9<=J O@G DAC=K LG O=9J
?DALL=JQ K9F<9DK 9F< ;GDGJ>MD JM::=J
:J9;=D=LK KF9CAF? MH @=J KCAFFQ 9JEK�
.@= @9K K=N=J9D :=KL >JA=F<K OAL@ O@GE
K@= =P;@9F?=K ;GF>A<=F;=K
 9F< K@= ?=LK
9DGF? OAL@ EGKL G> L@= CA<K AF @=J ;D9KK�
.@=\K L@= LQH= LG L@JGO @=J 9JEK
9JGMF< 9 ;D9KKE9L= O@G\K @9< 9 :9<
<9Q� K@= =N=F ?AN=K @=J :AJL@<9Q
HJ=K=FLK 9O9Q LG ;@9JALQ� /@9L\K O@Q
@=J EGL@=J
 %GQ;=
 9F 9LLJ9;LAN=
 ?GG<�
F9LMJ=< OGE9F OAL@ 9 OAK=;J9;CAF?
K=FK= G> @MEGJ 9F< 9 :JAF?�AL�GF <=�
E=9FGJ
 O9K KG ;GF>MK=< :Q $K9:=D\K
HJG:D=EK�9L�K;@GGD�
$F >AJKL ?J9<=
 $K9:=D G>L=F ;9E=

@GE= ;GFKME=< OAL@ OGJJQ GN=J L@=
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;D9KK :MDDQ
 O@G @MJD=< E=9F ;GEE=FLK
9L 9FQGF= K=FKALAN= =FGM?@ LG >==D
:JMAK=< :Q L@=E�  N=F L@GM?@ L@= :MDDQ
MKM9DDQ HA;C=< GF GL@=J CA<K
 $K9:=D
KH=FL @GMJK <AKK=;LAF? L@= E=9FAF? G>
L@= :MDDQ\K OGJ<K
 O@9L @=J LJM= AFL=F�
LAGFK @9< :==F
 =N=F O@9L L@= :MDDQ
EA?@L := KM>>=JAF? 9L @GE= L@9L ;GMD<
HGKKA:DQ EGLAN9L= @=J LG :=@9N= KG
<J=9<>MDDQ�9L�K;@GGD�
�Q K=;GF< ?J9<=
 $K9:=D KL9JL=< 9KC�

AF? @=J EGL@=J FGL LG 9JJ9F?= HD9Q
<9L=K OAL@GML ;@=;CAF? OAL@ @=J >AJKL�
0KM9DDQ K@= HJ=>=JJ=< LG KL9Q @GE=�
2@=F %GQ;= HA;C=< MH $K9:=D >JGE
K;@GGD
 K@= G>L=F >GMF< L@= GL@=J ?AJDK
?9L@=J=< AFLG ?JGMHK 9F< $K9:=D G>> GF
L@= HD9Q?JGMF<
 K@GGLAF? :9KC=LK :Q
@=JK=D>� Y.@= BMKL O9KF\L AF L@= EAP� $
@9< LG KLGH <GAF? HA;CMHK >GJ 9 O@AD=
Z
J=;9DDK %GQ;=� Y$L O9K BMKL LGG MHK=LLAF?
>GJ E= LG O9L;@�Z %GQ;= ;GMD<F\L
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MF<=JKL9F< O@Q @=J KO==L
 DGNAF?
<9M?@L=J O9FL=< LG KH=F< KG EM;@
LAE= 9DGF=� .@= OGJJA=< L@9L KGE=L@AF?
O9K OJGF? OAL@ $K9:=D� �=KHAL= O@9L
K@=\< 9DO9QK L@GM?@L 9:GML @=J <9M?@�
L=J\K =EH9L@=LA; F9LMJ=
 EA?@L $K9:=D
D9;C�L@=�9:ADALQ�LG�J=D9L=�OAL@�GL@=JK�
$L O9K GFDQ O@=F $ KM??=KL=< L@9L

%GQ;=\K <9M?@L=J EA?@L := 9F AFLJGN=JL

9F< =PHD9AF=< O@9L L@9L O9K
 L@9L
%GQ;= KL9JL=< L@AFCAF? <A>>=J=FLDQ 9:GML
$K9:=D\K =PH=JA=F;=K 9L K;@GGD� �F< >JGE
$K9:=D\K H=JKH=;LAN=
 L@AF?K <A<F\L KGMF<
9D9JEAF? 9L 9DD� Y$ F==< 9 :J=9C 9>L=J
K;@GGD
Z K@= LGD< E= D9L=J� Y.;@GGD AK
@9J< :=;9MK= 9 DGL G> H=GHD= 9J= AF L@=
JGGE
 KG QGM ?=L LAJ=<� $ >J=9C GML A> EQ
EGE HD9FK 9 HD9Q <9L= OAL@GML L=DDAF?
E=
 :=;9MK= $ <GF\L O9FL LG @MJL EQ
>JA=F<K\ >==DAF?K� �ML $\< J9L@=J KL9Q
@GE=� �L 9 >JA=F<\K @GMK= QGM @9N= LG
<G L@= L@AF?K GL@=J H=GHD= O9FL LG <G� $
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DAC= @9F?AF? GML OAL@ EQ EGE 9>L=J
K;@GGD :=;9MK= $ ;9F D=9JF >JGE @=J�
.@=\K :==F 9DAN= DGF?=J L@9F E=� 2=
@9N= L@GM?@L>MD ;GFN=JK9LAGFK� $ DAC=
@9NAF? L@GM?@L>MD ;GFN=JK9LAGFK :=�
;9MK=�L@=Q�E9C=�H=GHD=�@9HHQ�Z�
$K9:=D AK L=DDAF? MK
 AF 9DD @=J K=;GF<�

?J9<= OAK<GE
 L@9L AFLJGN=JLK J=D9L= LG
GL@=J H=GHD=� *> ;GMJK= L@=Q <G� /@=Q
BMKL�<G�AL�AF�L@=AJ�GOF�O9Q�
)GO L@9L %GQ;= MF<=JKL9F<K $K9:=D\K

F==<K
 EGL@=J 9F< <9M?@L=J :J9AFKLGJE
@9HHADQ
 >A?MJAF? GML KLJ9L=?A=K LG @=DH
$K9:=D F9NA?9L= @=J K;@GGD <9Q� Y�=>GJ=

$ OGMD< @9N= @9< $K9:=D ?GAF? GML 9F<
K==AF? H=GHD= 9DD L@= LAE=
 H9;CAF? @=J
LAE= 9>L=J K;@GGD >MDD G> 9;LANALA=K
Z K9QK
%GQ;=� Y)GO $ MF<=JKL9F< L@9L AL\K N=JQ
KLJ=KK>MD >GJ @=J LG := AF K;@GGD
 KG O=
>A?MJ= GML LG?=L@=J @GO EM;@ KG;A9DAR�
AF? E9C=K K=FK= 9F< O@=F AL K@GMD<
@9HH=F�Z %GQ;= <G=KF\L EAF< O@=F
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$K9:=D O9FLK LG @9F? GML 9DGF= AF @=J
JGGE 9>L=J K;@GGD GJ D=9N= 9 :AJL@<9Q
H9JLQ 9 DALLD= =9JDA=J L@9F L@= GL@=J CA<K�
.@= 9DKG MF<=JKL9F<K L@9L KAF;= $K9:=D
<G=KF\L K== 9FQ G> L@AK 9K 9 HJG:D=E

L@=J=\K�FG�J=9KGF�L@9L�K@=�K@GMD<�
%GQ;= @9K 9DKG ?9AF=< AFKA?@L AFLG

@GO LG @=DH @=J <9M?@L=J E9F9?= HD9Q�
?JGMF< HGDALA;K� *F;=
 $K9:=D O9K OGJ�
JA=< 9:GML @GO LG <ANA<= @=J LAE=
9EGF? L@J== >JA=F<K O@G <A<F\L ?=L
9DGF? OAL@ =9;@ GL@=J� Y(Q AFALA9D AF�
KLAF;L
Z K9QK %GQ;=
 YOGMD< := LG K9Q

Don’t worry about it! Just play with them
all! �ML FGO $ MF<=JKL9F< L@9L $K9:=D\K 9
<A>>=J=FL CAF< G> H=JKGF� .@= @9K
LJGM:D= KLJ9L=?ARAF? 9:GML @GO LG
@9F<D= 9DD L@=K= H=GHD= KAEMDL9F=GMKDQ
GF L@= HD9Q?JGMF<� .G O= L9DC 9:GML
O@G K@=\K ?GAF? LG HD9Q OAL@ 9F< O@=F

9F< O= J=@=9JK= L@AF?K K@= ;9F L=DD @=J
>JA=F<K�LG�KEGGL@�L@=�KALM9LAGF�GN=J�Z
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�FGL@=J LAE=
 O@=F $K9:=D O9K 9
DALLD= GD<=J
 K@= >=DL MHK=L :=;9MK= @=J
>JA=F<K K9L 9L LOG <A>>=J=FL L9:D=K AF L@=
DMF;@ JGGE� *F= L9:D= O9K HGHMD9L=<
OAL@ @=J IMA=L=J >JA=F<K
 L@= GL@=J OAL@
L@= ;D9KK =PLJGN=JLK� $K9:=D <=K;JA:=<
L@= K=;GF< ?JGMH 9K YDGM<
 L9DCAF? 9DD
L@= LAE=
 KALLAF? GF LGH G> =9;@ GL@�
=JXugh�Z �ML K@= O9K K9< :=;9MK= @=J
:=KL >JA=F< �E9F<9 DGN=< LG KAL 9L L@=
Y;J9RQ L9:D=
Z =N=F L@GM?@ K@= O9K 9DKG
>JA=F<K OAL@ L@= ?AJDK 9L L@= YEGJ= J=�
D9P=< 9F< ;@ADD L9:D=�Z $K9:=D >=DL LGJF�
2@=J=�K@GMD<�K@=�KAL�
%GQ;=\K >AJKL L@GM?@L O9K L@9L L@=

Y;J9RQ L9:D=Z KGMF<=< DAC= EGJ= >MF�
�ML K@= 9KC=< $K9:=D O@9L she HJ=>=JJ=<�
$K9:=D L@GM?@L >GJ 9 EAFML= 9F< K9A<

Y(9Q:= =N=JQ FGO 9F< L@=F $\DD KAL OAL@
�E9F<9
 :ML $ <G DAC= :=AF? IMA=L=J 9F<
L9CAF? 9 :J=9C 9L DMF;@ >JGE
=N=JQL@AF?�Z
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Why would you want to do that?
L@GM?@L %GQ;=� �ML K@= ;9M?@L @=JK=D>
:=>GJ= K@= K9A< AL GML DGM<� Y.GMF<K
?GG< LG E=
Z K@= LGD< $K9:=D� Y�F<
�E9F<9 KLADD DGN=K QGM� .@= BMKL J=9DDQ
DAC=K L@9L GL@=J L9:D=� �ML AL <G=KF\L
E=9F K@= <G=KF\L DAC= QGM� �F< QGM
K@GMD< ?=L QGMJK=D> L@= H=9;=>MD LAE=
QGM�F==<�Z
0F<=JKL9F<AF? AFLJGN=JKAGF
 K9QK

%GQ;=
 @9K ;@9F?=< L@= O9Q K@= H9J�
=FLKX9F< K@= ;9F\L :=DA=N= AL LGGC @=J
KG DGF?� Y2@=F $ K== $K9:=D :=AF? @=J
OGF<=J>MD K=D>
 $ N9DM= AL =N=F A> L@=
OGJD< E9Q L=DD @=J K@= K@GMD< O9FL LG
:= 9L L@9L GL@=J L9:D=� $F >9;L
 DGGCAF?
9L L@9L L9:D= L@JGM?@ @=J =Q=K
 AL @=DHK
E= J=>D=;L GF @GO $ EA?@L := H=J;=AN=<
:Q GL@=JK 9F< @GO $ F==< LG := 9O9J=
9F< E9F9?= EQ =PLJGN=JL=< [<=>9MDL\ KG
9K FGL LG EAKK L@= ;GEH9FQ G> GL@=JK
DAC=�EQ�KO==L�<9M?@L=J�Z
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%GQ;= @9K 9DKG ;GE= LG 9HHJ=;A9L=
$K9:=D\K K=FKALAN= O9QK� Y$K9:=D AK 9F GD<
KGMD
Z K@= K9QK� Y4GM >GJ?=L L@9L K@=\K
GFDQ 9 ;@AD<� 2@=F $ L9DC LG @=J
 $\E FGL
L=EHL=< LG MK= L@9L KH=;A9D LGF= G>
NGA;= L@9L H=GHD= J=K=JN= >GJ ;@AD<J=F

9F< $ <GF\L 9<9HL EQ NG;9:MD9JQ� $ L9DC
LG @=J L@= O9Q $ OGMD< LG 9FQ 9<MDL�
.@=\K N=JQ K=FKALAN=
 N=JQ ;9JAF?� .@=
OGJJA=K 9:GML GL@=J H=GHD=\K O=DD�:=�
AF?� .@= ;9F := =9KADQ GN=JO@=DE=<

:ML 9DD L@=K= L@AF?K ?G LG?=L@=J 9F< $
DGN=�L@AK�9:GML�EQ�<9M?@L=J�Z

%GQ;= AK 9K ;9JAF? 9 EGL@=J 9K $\N= K==F

:ML K@= @9< 9 KL==H D=9JFAF? ;MJN= 9K
H9J=FL LG @=J <9M?@L=J :=;9MK= G> L@=AJ
<A>>=J=F;= AF L=EH=J9E=FLK� 2GMD< K@=
@9N= =FBGQ=< 9 EGJ= F9LMJ9D H9J=FL�

696/929



;@AD< >AL A> K@=\< :==F 9F AFLJGN=JL @=J�
K=D>� )GL F=;=KK9JADQ� $FLJGN=JL=< H9J�
=FLK ;9F >9;= ;@9DD=F?=K G> L@=AJ GOF�
.GE=LAE=K H9AF>MD ;@AD<@GG< E=EGJA=K
;9F�?=L�AF�L@=�O9Q�
 EADQ (ADD=J
 9 ;DAFA;9D KG;A9D OGJC=J

AF �FF �J:GJ
 (A;@A?9F
 LGD< E= 9:GML
9 DALLD= ?AJD K@= LJ=9L=<
 �N9
 O@GK= K@Q�
F=KK O9K KG =PLJ=E= L@9L AL HJ=N=FL=<
@=J >JGE E9CAF? >JA=F<K GJ >JGE ;GF�
;=FLJ9LAF? AF ;D9KK� -=;=FLDQ K@= KG::=<
O@=F 9KC=< LG BGAF 9 ?JGMH KAF?AF? AF
>JGFL G> L@= ;D9KKJGGE
 9F< @=J EGL@=J

.9J9@
 <=;A<=< LG K==C (ADD=J\K @=DH�
2@=F (ADD=J 9KC=< .9J9@
 9 KM;;=KK>MD
:MKAF=KK BGMJF9DAKL
 LG 9;L 9K 9 H9JLF=J
AF �N9\K LJ=9LE=FL
 .9J9@ :MJKL AFLG
L=9JK� .@=\< :==F 9 K@Q ;@AD<
 LGG
 9F<
>=DL ?MADLQ L@9L K@=\< H9KK=< GF LG �N9
@=J�L=JJA:D=�:MJ<=F�
Y$ @A<= AL :=LL=J FGO
 :ML $\E KLADD BMKL

DAC= EQ <9M?@L=J
Z K@= =PHD9AF=<� Y$
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;9F 9HHJG9;@ 9FQGF=
 :ML GFDQ 9K DGF?
9K�$\E�:=@AF<�9�BGMJF9DAKL\K�FGL=:GGC�Z
.9J9@\K J=9;LAGF AK FGL MFMKM9D >GJ

L@= HK=M<G�=PLJGN=JL H9J=FL G> 9 K@Q
;@AD<
 K9QK (ADD=J� )GL GFDQ AK .9J9@ J=�
DANAF? @=J GOF ;@AD<@GG<
 :ML K@=\K HJG�
B=;LAF? GFLG �N9 L@= OGJKL G> @=J GOF
E=EGJA=K� �ML .9J9@ F==<K LG MF<=J�
KL9F< L@9L K@= 9F< �N9 9J= FGL L@=
K9E= H=JKGF
 =N=F A> L@=Q <G K==E LG
@9N= AF@=JAL=< KAEAD9J L=EH=J9E=FLK�
!GJ GF= L@AF?
 �N9 AK AF>DM=F;=< :Q @=J
>9L@=J
 LGG
 9F< :Q 9FQ FME:=J G> =F�
NAJGFE=FL9D >9;LGJK
 KG @=J L=EH=J9�
E=FL AK :GMF< LG @9N= 9 <A>>=J=FL =P�
HJ=KKAGF� .9J9@\K GOF <AKLJ=KK F==< FGL
:= @=J <9M?@L=J\K
 9F< AL <G=K �N9 9
?J=9L <AKK=JNA;= LG 9KKME= L@9L AL OADD
:=� 2AL@ L@= JA?@L ?MA<9F;=
 �N9 E9Q
?=L LG L@= HGAFL O@=J= @=J K@QF=KK AK
FGL@AF? EGJ= L@9F 9 KE9DD 9F< AF>J=�
IM=FL�9FFGQ9F;=�
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�ML =N=F H9J=FLK O@G KLADD @9N= OGJC
LG <G GF L@=AJ GOF K=D>�=KL==E ;9F :=
=FGJEGMKDQ @=DH>MD LG L@=AJ CA<K
 9;�
;GJ<AF? LG (ADD=J� �<NA;= >JGE 9 H9J=FL
O@G 9HHJ=;A9L=K @GO 9 ;@AD< >==DK AK AF�
@=J=FLDQ N9DA<9LAF?� $> QGMJ KGF AK
F=JNGMK GF L@= >AJKL <9Q G> K;@GGD
 AL
@=DHK LG L=DD @AE L@9L QGM >=DL L@= K9E=
O9Q O@=F QGM KL9JL=< K;@GGD 9F< KLADD
<G KGE=LAE=K 9L OGJC
 :ML L@9L AL ?=LK
=9KA=J OAL@ LAE=�  N=F A> @= <G=KF\L :=�
DA=N= QGM
 QGM\DD KA?F9D L@9L QGM MF<=J�
KL9F<�9F<�9;;=HL�@AE�
4GM ;9F 9DKG MK= QGMJ =EH9L@Q LG

@=DH QGM BM<?= O@=F LG =F;GMJ9?= @AE
LG >9;= @AK >=9JK
 9F< O@=F L@AK OGMD<
:= LGG GN=JO@=DEAF?� !GJ =P9EHD=

.9J9@ EA?@L CFGO L@9L KAF?AF? AF >JGFL
G> L@= ;D9KKJGGE J=9DDQ AK LGG :A? 9 KL=H
LG 9KC �N9 LG L9C= 9DD 9L GF;=� �ML K@=
EA?@L 9DKG K=FK= L@9L KAF?AF? AF HJAN9L=
OAL@ 9 KE9DD 9F< simpatico ?JGMH
 GJ
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OAL@ GF= LJMKL=< >JA=F<
 AK 9 E9F9?=�
9:D= >AJKL KL=H
 =N=F A> �N9 HJGL=KLK 9L
>AJKL� .@= ;9F
 AF GL@=J OGJ<K
 K=FK=
O@=F�LG�HMK@��N9
�9F<�@GO�EM;@�

/@= HKQ;@GDG?AKL  D9AF= �JGF
 O@GK=
OGJC GF K=FKALANALQ $ <=K;JA:=< AF
;@9HL=J �
 G>>=JK AFKA?@L AFLG L@=K=
IM=KLAGFK O@=F K@= OJAL=K 9:GML %AE

GF= G> L@= :=KL >9L@=JK K@= CFGOK� %AE
AK 9 ;9J=>J== =PLJGN=JL OAL@ LOG QGMF?
<9M?@L=JK� /@= >AJKL <9M?@L=J
 �=LKQ
 AK
BMKL DAC= @AE
 :ML L@= K=;GF< <9M?@L=J

'ADQ
 AK EGJ= K=FKALAN=X9 C==F :ML
9FPAGMK G:K=JN=J G> @=J OGJD<� %AE AK 9
>JA=F< G> �JGF\K
 KG @= CF=O 9DD 9:GML
K=FKALANALQ 9F< AFLJGN=JKAGF� #= =E�
:J9;=< 'ADQ\K O9Q G> :=AF?
 :ML 9L L@=
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K9E= LAE= @= <A<F\L O9FL @=J LG ?JGO
MH�K@Q�
.G
 OJAL=K �JGF
 @= Y:=;9E= <=L=JE�

AF=< LG AFLJG<M;= @=J LG =N=JQ HGL=F�
LA9DDQ HD=9KMJ9:D= GHHGJLMFALQ AF DA>=

>JGE G;=9F O9N=K
 LJ== ;DAE:AF?
 9F<
F=O >GG<K LG >9EADQ J=MFAGFK
 KG;;=J

9F< N9JQAF? @=J ;DGL@=K J9L@=J L@9F
O=9JAF? GF= ;GE>GJL9:D= MFA>GJE� $F
9DEGKL =N=JQ AFKL9F;=
 'ADQ AFALA9DDQ
L@GM?@L L@=K= FGN=D =PH=JA=F;=K O=J=
FGL KM;@ ?GG< A<=9K
 9F< %AE always J=�
KH=;L=< @=J GHAFAGF� #= F=N=J >GJ;=<
@=J
 9DL@GM?@ @= ;GMD< := N=JQ H=JKM9K�
AN=� #= KAEHDQ K@9J=< @AK NA=O G> 9 KALM�
9LAGF OAL@ @=JXL@= K9>=LQ 9F< HD=9K�
MJ=K AFNGDN=<
 L@= KAEAD9JALA=K LG L@AF?K
K@= 9DJ=9<Q DAC=<� #= OGMD< O9AL >GJ
L@9L DALLD= ?D=9E AF @=J =Q= L@9L K9A< K@=
O9FL=< LG BGAF AF OAL@ L@= GL@=JK
 =N=F
A>�K@=�;GMD<F\L�Q=L�
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Y%AE 9DO9QK 9KK=KK=< L@=K= KALM9LAGFK
;9J=>MDDQ LG =FKMJ= L@9L K@= OGMD< FGL
MDLAE9L=DQ := >JA?@L=F=<
 :ML J9L@=J :=
9:D= LG =PH=JA=F;= HD=9KMJ= 9F< KM;;=KK�
.GE=LAE=K @= @=D< @=J :9;C MFLAD K@=
O9K GN=JDQ J=9<Q� �:GN= 9DD
 @= C=HL AL
9F AFL=JF9D ;GF>DA;L
 FGL 9 ;GF>DA;L
:=LO==F @AE 9F< @=J�V �F< A> K@= GJ
9FQGF= =DK= ;GEE=FLK GF @=J IMA=LF=KK
GJ @=KAL9F;Q
 %AE\K HJGEHL J=HDQ AK

[/@9L\K BMKL QGMJ KLQD=� *L@=J H=GHD=
@9N= <A>>=J=FL KLQD=K� �ML L@AK AK QGMJK�
4GM DAC= LG L9C= QGMJ LAE= 9F< := KMJ=�\
%AE 9DKG CFGOK L@9L H9JL G> @=J KLQD= AK
:=>JA=F<AF? 9FQGF= O@GE GL@=JK L=9K=

<GAF? ;9J=>MD OGJC
 FGLA;AF? =N=JQL@AF?
?GAF? GF AF L@= >9EADQ
 9F< :=AF? L@=
:=KL�KG;;=J�KLJ9L=?AKL�AF�@=J�D=9?M=�Z
*F= G> L@= :=KL L@AF?K QGM ;9F <G >GJ

9F AFLJGN=JL=< ;@AD< AK LG OGJC OAL@
@AE GF @AK J=9;LAGF LG FGN=DLQ� -=E=E�
:=J L@9L AFLJGN=JLK J=9;L FGL GFDQ LG
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F=O H=GHD=
 :ML 9DKG LG F=O HD9;=K 9F<
=N=FLK� .G <GF\L EAKL9C= QGMJ ;@AD<\K
;9MLAGF AF F=O KALM9LAGFK >GJ 9F AF9:AD�
ALQ LG J=D9L= LG GL@=JK� He’s recoiling
from novelty or overstimulation, not from
human contact� �K O= K9O AF L@= D9KL
;@9HL=J
 AFLJGN=JKAGF�=PLJGN=JKAGF
D=N=DK 9J= FGL ;GJJ=D9L=< OAL@ =AL@=J
9?J==9:D=F=KK GJ L@= =FBGQE=FL G> AF�
LAE9;Q� $FLJGN=JLK 9J= BMKL 9K DAC=DQ 9K
L@= F=PL CA< LG K==C GL@=JK\ ;GEH9FQ

L@GM?@�G>L=F�AF�KE9DD=J�<GK=K�
/@= C=Q AK LG =PHGK= QGMJ ;@AD<

?J9<M9DDQ LG F=O KALM9LAGFK 9F<
H=GHD=XL9CAF? ;9J= LG J=KH=;L @AK DAE�
ALK
 =N=F O@=F L@=Q K==E =PLJ=E=� /@AK
HJG<M;=K EGJ=�;GF>A<=FL CA<K L@9F
=AL@=J GN=JHJGL=;LAGF GJ HMK@AF? LGG
@9J<� '=L @AE CFGO L@9L @AK >==DAF?K 9J=
FGJE9D 9F< F9LMJ9D
 :ML 9DKG L@9L
L@=J=\K FGL@AF? LG := 9>J9A< G>� Y$ CFGO
AL ;9F >==D >MFFQ LG HD9Q OAL@ KGE=GF=
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QGM\N= F=N=J E=L
 :ML $ :=L L@9L :GQ
OGMD< DGN= LG HD9Q LJM;CK OAL@ QGM A>
QGM 9KC=< @AE�Z "G 9L QGMJ ;@AD<\K
H9;=� <GF\L JMK@ @AE� $> @=\K QGMF?

E9C= L@= AFALA9D AFLJG<M;LAGFK OAL@ L@=
GL@=J DALLD= :GQ A> QGM @9N= LG� �F< KLA;C
9JGMF< AF L@= :9;C?JGMF<XGJ
 O@=F
@=\K J=9DDQ DALLD=
 OAL@ 9 ?=FLD=
 KMHHGJL�
AN= @9F< GF @AK :9;CX>GJ 9K DGF? 9K @=
K==EK LG :=F=>AL >JGE QGMJ HJ=K=F;=�
2@=F @= L9C=K KG;A9D JAKCK
 D=L @AE
CFGO QGM 9<EAJ= @AK =>>GJLK� Y$ K9O QGM
?G MH LG L@GK= F=O CA<K Q=KL=J<9Q� $
CFGO L@9L ;9F := <A>>A;MDL
 9F< $\E
HJGM<�G>�QGM�Z
/@= K9E= ?G=K >GJ F=O KALM9LAGFK�

$E9?AF= 9 ;@AD< O@G\K EGJ= 9>J9A< G>
L@= G;=9F L@9F 9J= GL@=J CA<K L@= K9E=
9?=� /@GM?@L>MD H9J=FLK J=;G?FAR= L@9L
L@AK >=9J AK F9LMJ9D 9F< =N=F OAK=� L@=
G;=9F AK AF<==< <9F?=JGMK� �ML L@=Q
<GF\L 9DDGO @=J LG KH=F< L@= KMEE=J GF
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L@= K9>=LQ G> L@= <MF=K
 9F< F=AL@=J <G
L@=Q <JGH @=J AF L@= O9L=J 9F< =PH=;L
@=J LG KOAE� $FKL=9< L@=Q KA?F9D L@9L
L@=Q MF<=JKL9F< @=J MF=9K=
 O@AD= MJ�
?AF? @=J LG L9C= KE9DD KL=HK� (9Q:=
L@=Q HD9Q AF L@= K9F< >GJ 9 >=O <9QK
OAL@ L@= G;=9F O9N=K ;J9K@AF? 9L 9 K9>=
<AKL9F;=� /@=F GF= <9Q L@=Q 9HHJG9;@
L@= O9L=J\K =<?=
 H=J@9HK OAL@ L@= ;@AD<
JA<AF? GF 9 H9J=FL\K K@GMD<=JK� /@=Q
O9AL >GJ ;9DE O=9L@=J
 GJ DGO LA<=
 LG
AEE=JK= 9 LG=
 L@=F 9 >GGL
 L@=F 9 CF==�
/@=Q <GF\L JMK@� =N=JQ KE9DD KL=H AK 9
?A9FL KLJA<= AF 9 ;@AD<\K OGJD<� 2@=F MD�
LAE9L=DQ K@= D=9JFK LG KOAE DAC= 9 >AK@

K@= @9K J=9;@=< 9 ;JM;A9D LMJFAF? HGAFL
AF @=J J=D9LAGFK@AH FGL GFDQ OAL@ O9L=J
:ML�9DKG�OAL@�>=9J�
.DGODQ QGMJ ;@AD< OADD K== L@9L AL\K

OGJL@ HMF;@AF? L@JGM?@ @=J O9DD G>
<AK;GE>GJL LG ?=L LG L@= >MF GF L@= GL@�
=J KA<=� .@=\DD D=9JF @GO LG <G L@=
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HMF;@AF? :Q @=JK=D>� �K �J� &=FF=L@
-M:AF
 L@= <AJ=;LGJ G> L@= �=FL=J >GJ
�@AD<J=F
 -=D9LAGFK@AHK 9F< �MDLMJ= 9L
L@= 0FAN=JKALQ G> (9JQD9F<
 OJAL=K
 Y$>
QGM\J= ;GFKAKL=FL AF @=DHAF? QGMJ QGMF?
;@AD< D=9JF LG J=?MD9L= @AK GJ @=J =EG�
LAGFK 9F< :=@9NAGJK AF KGGL@AF? 9F<
KMHHGJLAN= O9QK
 KGE=L@AF? J9L@=J E9�
?A;9D OADD :=?AF LG @9HH=F� AF LAE=
 QGM
EA?@L O9L;@ QGMJ <9M?@L=J K==E LG :=
KAD=FLDQ J=9KKMJAF? @=JK=D>� [/@GK= CA<K
9J= @9NAF? >MF
 $ ;9F ?G GN=J L@=J=�\ #=
GJ K@= AK D=9JFAF? LG K=D>�J=?MD9L= >=9J�
>MDF=KK�9F<�O9JAF=KK�Z
$> QGM O9FL QGMJ ;@AD< LG D=9JF L@=K=

KCADDK
 <GF\L D=L @=J @=9J QGM ;9DD @=J
YK@QZ� K@=\DD :=DA=N= L@= D9:=D 9F< =P�
H=JA=F;= @=J F=JNGMKF=KK 9K 9 >AP=<
LJ9AL J9L@=J L@9F 9F =EGLAGF K@= ;9F
;GFLJGD� .@= 9DKG CFGOK >MDD O=DD L@9L
YK@QZ AK 9 F=?9LAN= OGJ< AF GMJ KG;A=LQ�
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�:GN= 9DD
 <G FGL K@9E= @=J >GJ @=J
K@QF=KK�
$> QGM ;9F
 AL\K :=KL LG L=9;@ QGMJ

;@AD< K=D>�;G9PAF? KCADDK O@AD= @=\K KLADD
N=JQ QGMF?
 O@=F L@=J=\K D=KK KLA?E9
9KKG;A9L=< OAL@ KG;A9D @=KAL9F;Q� �= 9
JGD= EG<=D :Q ?J==LAF? KLJ9F?=JK AF 9
;9DE 9F< >JA=F<DQ O9Q
 9F< :Q ?=LLAF?
LG?=L@=J OAL@ QGMJ GOF >JA=F<K� .AEAD�
9JDQ
 AFNAL= KGE= G> @AK ;D9KKE9L=K LG
QGMJ @GMK=� '=L @AE CFGO ?=FLDQ L@9L
O@=F QGM\J= LG?=L@=J OAL@ GL@=JK
 AL\K
FGL *& LG O@AKH=J GJ LM? 9L QGMJ H9FLK
D=? LG ;GEEMFA;9L= @AK F==<K� @= F==<K
LG KH=9C MH� (9C= KMJ= L@9L @AK KG;A9D
=F;GMFL=JK 9J= HD=9K9FL :Q K=D=;LAF?
CA<K O@G 9J=F\L GN=JDQ 9??J=KKAN= 9F<
HD9Q?JGMHK L@9L @9N= 9 >JA=F<DQ >==D LG
L@=E� #9N= QGMJ ;@AD< HD9Q OAL@ QGMF?�
=J CA<K A> L@AK ?AN=K @AE ;GF>A<=F;=

GD<=J�CA<K�A>�L@=Q�AFKHAJ=�@AE�

707/929



$> @=\K FGL ;DA;CAF? OAL@ 9 H9JLA;MD9J
;@AD<
 <GF\L >GJ;= AL� QGM O9FL EGKL G>
@AK =9JDQ KG;A9D =PH=JA=F;=K LG := HGKAL�
AN=� �JJ9F?= >GJ @AE LG =FL=J F=O KG;A9D
KALM9LAGFK 9K ?J9<M9DDQ 9K HGKKA:D=�
2@=F QGM\J= ?GAF? LG 9 :AJL@<9Q H9JLQ

>GJ =P9EHD=
 L9DC AF 9<N9F;= 9:GML
O@9L L@= H9JLQ OADD := DAC= 9F< @GO L@=
;@AD< EA?@L ?J==L @=J H==JK �Y!AJKL $\DD
K9Q [#9HHQ :AJL@<9Q
 %G=Q
\ 9F< L@=F $\DD
K9Q [#A
 .9:JAF9�\�� �F< E9C= KMJ= LG
?=L L@=J= =9JDQ� $L\K EM;@ =9KA=J LG :=
GF= G> L@= =9JDA=J ?M=KLK
 KG QGMJ ;@AD<
>==DK 9K A> GL@=J H=GHD= 9J= BGAFAF? @AE
AF 9 KH9;= L@9L @= YGOFK
Z J9L@=J L@9F
@9NAF? LG :J=9C AFLG 9 HJ==PAKLAF?
?JGMH�
.AEAD9JDQ
 A> QGMJ ;@AD< AK F=JNGMK :=�

>GJ= K;@GGD KL9JLK >GJ L@= Q=9J
 :JAF?
@AE LG K== @AK ;D9KKJGGE 9F<
 A<=9DDQ
 LG
E==L L@= L=9;@=J GF=�GF�GF=
 9K O=DD 9K
GL@=J >JA=F<DQ�DGGCAF? 9<MDLK
 KM;@ 9K
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HJAF;AH9DK 9F< ?MA<9F;= ;GMFK=DGJK
 B9F�
ALGJK 9F< ;9>=L=JA9 OGJC=JK� 4GM ;9F :=
KM:LD= 9:GML L@AK� Y$\N= F=N=J K==F QGMJ
F=O ;D9KKJGGE
 O@Q <GF\L O= <JAN= :Q
9F< L9C= 9 DGGC�Z !A?MJ= GML LG?=L@=J
O@=J= L@= :9L@JGGE AK
 O@9L L@= HGDA;Q
AK >GJ ?GAF? L@=J=
 L@= JGML= >JGE L@=
;D9KKJGGE LG L@= ;9>=L=JA9
 9F< O@=J=
L@= K;@GGD :MK OADD HA;C @AE MH 9L <9Q\K
=F<� �JJ9F?= HD9Q<9L=K <MJAF? L@= KME�
E=J OAL@ ;GEH9LA:D= CA<K >JGE @AK
;D9KK�
4GM ;9F 9DKG L=9;@ QGMJ ;@AD< KAEHD=

KG;A9D KLJ9L=?A=K LG ?=L @AE L@JGM?@ MF�
;GE>GJL9:D= EGE=FLK�  F;GMJ9?= @AE
LG DGGC ;GF>A<=FL =N=F A> @=\K FGL >==D�
AF? AL� /@J== KAEHD= J=EAF<=JK ?G 9 DGF?
O9Q� KEAD=
 KL9F< MH KLJ9A?@L
 9F< E9C=
=Q= ;GFL9;L� /=9;@ @AE LG DGGC >GJ
>JA=F<DQ >9;=K AF 9 ;JGO<� �G::Q
 9
L@J==�Q=9J�GD<
 <A<F\L DAC= ?GAF? LG @AK
;ALQ HJ=K;@GGD :=;9MK= 9L J=;=KK L@=
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;D9KK D=>L L@= K9>= ;GF>AF=K G> L@=
;D9KKJGGE 9F< HD9Q=< GF L@= JGG> OAL@
L@= :A??=J CA<K AF L@= GD<=J ;D9KK=K� #=
>=DL KG AFLAEA<9L=< L@9L @= O9FL=< LG ?G
LG K;@GGD GFDQ GF J9AFQ <9QK O@=F
L@=J= O9K FG JGG> LAE=� #AK H9J=FLK
@=DH=< @AE >A?MJ= GML O@A;@ CA<K @=
>=DL ;GE>GJL9:D= HD9QAF? OAL@
 9F< LG
MF<=JKL9F< L@9L 9 FGAKQ ?JGMH G> GD<=J
:GQK�<A<F\L�@9N=�LG�KHGAD�@AK�>MF�
$> QGM L@AFC L@9L QGM\J= FGL MH LG 9DD

L@AK
 GJ L@9L QGMJ ;@AD< ;GMD< MK= =PLJ9
HJ9;LA;=
 9KC 9 H=<A9LJA;A9F >GJ @=DH DG;�
9LAF? 9 KG;A9D KCADDK OGJCK@GH AF QGMJ
9J=9� /@=K= OGJCK@GHK L=9;@ CA<K @GO
LG =FL=J ?JGMHK
 AFLJG<M;= L@=EK=DN=K
LG F=O H==JK
 9F< J=9< :G<Q D9F?M9?=
9F< >9;A9D =PHJ=KKAGFK� �F< L@=Q ;9F
@=DH QGMJ ;@AD< F9NA?9L= O@9L >GJ E9FQ
AFLJGN=JL=< CA<K AK L@= LJA;CA=KL H9JL G>
L@=AJ�KG;A9D�DAN=K��L@=�K;@GGD�<9Q�
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$L\K 9 /M=K<9Q EGJFAF? AF *;LG:=J
 9F<
L@= >A>L@�?J9<= ;D9KK 9L 9 HM:DA; K;@GGD
AF )=O 4GJC �ALQ AK K=LLDAF? <GOF >GJ 9
D=KKGF GF L@= L@J== :J9F;@=K G> �E=JA;�
9F ?GN=JFE=FL� /@= CA<K KAL ;JGKK�
D=??=< GF 9 JM? AF 9 :JA?@LDQ DAL ;GJF=J
G> L@= JGGE O@AD= L@=AJ L=9;@=J

H=J;@=< GF 9 ;@9AJ OAL@ 9 L=PL:GGC AF
@=J D9H
 L9C=K 9 >=O EAFML=K LG =PHD9AF
L@= :9KA; ;GF;=HLK� /@=F AL\K LAE= >GJ 9
?JGMH�9;LANALQ�9HHDQAF?�L@=�D=KKGF�
Y/@AK ;D9KKJGGE ?=LK KG E=KKQ 9>L=J

DMF;@
Z K9QK L@= L=9;@=J� Y/@=J=\K
:M::D= ?ME MF<=J L@= L9:D=K
 >GG<
OJ9HH=JK =N=JQO@=J=
 9F< �@==K= )AHK
9DD GN=J L@= >DGGJ� 2= <GF\L DAC= GMJ
JGGE�LG�:=�KG�E=KKQ
�<G�O=�Z
/@=�KLM<=FLK�K@9C=�L@=AJ�@=9<K�FG�
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Y/G<9Q O=\J= ?GAF? LG <G KGE=L@AF?
9:GML L@AK HJG:D=EXLG?=L@=J
Z K9QK L@=
L=9;@=J�
.@= <ANA<=K L@= ;D9KK AFLG L@J==

?JGMHK G> K=N=F CA<K =9;@� 9 D=?AKD9LAN=
?JGMH
 L9KC=< OAL@ =F9;LAF? 9 D9O LG
J=?MD9L= DMF;@LAE= :=@9NAGJ� 9F =P=;ML�
AN= ?JGMH
 O@A;@ EMKL <=;A<= @GO LG
=F>GJ;= L@= D9O� 9F< 9 BM<A;A9D :J9F;@

O@A;@ @9K LG ;GE= MH OAL@ 9 KQKL=E >GJ
9<BM<A;9LAF?�E=KKQ�=9L=JK�
/@= CA<K :J=9C =P;AL=<DQ AFLG L@=AJ

?JGMHK
 K=9LAF? L@=EK=DN=K AF L@J==
D9J?= ;DMKL=JK� /@=J=\K FG F==< LG EGN=
9FQ >MJFALMJ=� .AF;= KG EM;@ G> L@= ;MJ�
JA;MDME AK <=KA?F=< >GJ ?JGMH OGJC
 L@=
;D9KKJGGE <=KCK 9J= 9DJ=9<Q 9JJ9F?=< AF
HG<K G> K=N=F <=KCK =9;@� /@= JGGE
=JMHLK AF 9 E=JJQ <AF� .GE= G> L@= CA<K
O@G\< DGGC=< <=9L@DQ :GJ=< <MJAF? L@=
L=F�EAFML= D=;LMJ= 9J= FGO ;@9LL=JAF?
OAL@�L@=AJ�H==JK�
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�ML FGL 9DD G> L@=E� 2@=F QGM K==
L@= CA<K 9K GF= :A? E9KK
 L@=Q DGGC DAC=
9 JGGE >MDD G> BGQ>MDDQ KIMAJEAF? HMH�
HA=K� �ML O@=F QGM >G;MK GF AF<ANA<M9D
;@AD<J=FXDAC= (9Q9
 9 J=<@=9< OAL@ 9
HGFQL9AD
 OAJ=�JAEE=< ?D9KK=K
 9F< 9
<J=9EQ =PHJ=KKAGF GF @=J >9;=XQGM
?=L�9�KLJACAF?DQ�<A>>=J=FL�HA;LMJ=�
$F (9Q9\K ?JGMH
 L@= Y=P=;MLAN=

:J9F;@
Z =N=JQGF= AK L9DCAF? 9L GF;=�
(9Q9 @9F?K :9;C� .9E9FL@9
 L9DD 9F<
HDMEH AF 9 HMJHD= /�K@AJL
 L9C=K ;@9J?=�
.@= HMDDK 9 K9F<OA;@ :9? >JGE @=J
CF9HK9;C 9F< 9FFGMF;=K
 Y2@G=N=J\K
@GD<AF? L@= HD9KLA; :9? ?=LK LG L9DC�Z
/@= KLM<=FLK H9KK 9JGMF< L@= :9?
 =9;@
;GFLJA:MLAF? 9 L@GM?@L AF LMJF� /@=Q J=�
EAF< E= G> L@= CA<K AF The Lord of the
Flies ;ANA;�EAF<=<DQ H9KKAF? 9JGMF<
L@=AJ ;GF;@ K@=DD
 9L D=9KL MFLAD 9DD @=DD
:J=9CK�DGGK=�
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(9Q9 DGGCK GN=JO@=DE=< O@=F L@=
:9?�E9C=K�ALK�O9Q�LG�@=J�
Y$ 9?J==
Z K@= K9QK
 @9F<AF? AL DAC= 9

@GL�HGL9LG�LG�L@=�F=PL�H=JKGF�
/@= :9? ;AJ;D=K L@= L9:D= K=N=J9D

LAE=K�  9;@ LAE= (9Q9 H9KK=K AL LG @=J
F=A?@:GJ
 K9QAF? FGL@AF?� !AF9DDQ L@=
<AK;MKKAGF AK <GF=� (9Q9 DGGCK
LJGM:D=<� .@=\K =E:9JJ9KK=<
 $\E ?M=KK�
AF?
 L@9L K@= @9KF\L H9JLA;AH9L=<� .9E�
9FL@9 J=9<K >JGE @=J FGL=:GGC 9 DAKL G>
=F>GJ;=E=FL E=;@9FAKEK L@9L L@=
?JGMH�@9K�:J9AFKLGJE=<�
Y-MD= )ME:=J �
Z K@= K9QK� Y$> QGM

:J=9C�L@=�D9OK
�QGM�EAKK�J=;=KK�VZ
Y29AL�Z AFL=JJMHLK (9Q9� Y$ @9N= 9F

A<=9�Z
Y"G 9@=9<
Z K9QK .9E9FL@9
 9 DALLD=

AEH9LA=FLDQ� �ML (9Q9
 O@G DAC= E9FQ
K=FKALAN= AFLJGN=JLK K==EK 9LLMF=< LG
L@= KM:LD=KL ;M=K >GJ <AK9HHJGN9D
 FG�
LA;=K L@= K@9JHF=KK AF .9E9FL@9\K NGA;=�
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.@= GH=FK @=J EGML@ LG KH=9C
 :ML
DGO=JK @=J =Q=K
 GFDQ E9F9?AF?
KGE=L@AF? J9E:DAF? 9F< MFAFL=DDA?A:D=�
)G GF= ;9F @=9J @=J� )G GF= LJA=K� /@=
;GGD ?AJD AF L@= ?JGMHXDA?@L�Q=9JK
9@=9< G> L@= J=KL AF @=J KDAFCAF=KK 9F<
>9K@AGF�>GJO9J< ;DGL@=KXKA?@K <J9E9L�
A;9DDQ� (9Q9 H=L=JK G>> AF ;GF>MKAGF

9F< L@= ;GGD ?AJD K9QK
 Y*&
 .9E9FL@9

QGM�;9F�C==H�J=9<AF?�L@=�JMD=K�FGO�Z
/@= L=9;@=J 9KCK L@= =P=;MLAN=

:J9F;@ >GJ 9 J=;9H G> ALK OGJC�  N=JQ�
GF= NA=K >GJ 9AJLAE=�  N=JQGF= =P;=HL
(9Q9� .9E9FL@9 L9C=K ;@9J?= 9K MKM9D

@=J NGA;= ;9JJQAF? GN=J =N=JQGF= =DK=\K

MFLAD L@= J=KL G> L@= ?JGMH >9DDK KAD=FL�
#=J J=HGJL <G=KF\L E9C= 9 DGL G> K=FK=

:ML K@=\K KG ;GF>A<=FL 9F< ?GG<�F9LMJ=<
L@9L�AL�<G=KF\L�K==E�LG�E9LL=J�
(9Q9
 >GJ @=J H9JL
 KALK ;MJD=< MH 9L

L@= H=JAH@=JQ G> L@= ?JGMH
 OJALAF? @=J
F9E= GN=J 9F< GN=J 9?9AF AF @=J
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FGL=:GGC
 AF :A? :DG;C D=LL=JK
 9K A> LG
J=9KK=JL�@=J�A<=FLALQ���L�D=9KL�LG�@=JK=D>�
 9JDA=J
 (9Q9\K L=9;@=J @9< LGD< E=

L@9L K@=\K 9F AFL=DD=;LM9DDQ 9DAN= KLM<=FL
O@G K@AF=K AF @=J =KK9Q�OJALAF?� .@=\K 9
?A>L=< KG>L:9DD HD9Q=J� �F< K@=\K CAF< LG
GL@=JK
 G>>=JAF? LG LMLGJ GL@=J ;@AD<J=F
O@G D9? :=@AF< 9;9<=EA;9DDQ� �ML FGF=
G> (9Q9\K HGKALAN= 9LLJA:ML=K O=J= =NA<�
=FL�L@9L�EGJFAF?�

�FQ H9J=FL OGMD< := <AKE9Q=< LG L@AFC
L@9L L@AK O9K L@=AJ ;@AD<\K =PH=JA=F;= G>
D=9JFAF?
 G> KG;A9DARAF?
 9F< G> @=JK=D>�
(9Q9 AK 9F AFLJGN=JL� K@= AK GML G> @=J
=D=E=FL AF 9 FGAKQ 9F< GN=JKLAEMD9LAF?
;D9KKJGGE O@=J= D=KKGFK 9J= L9M?@L AF
D9J?= ?JGMHK� #=J L=9;@=J LGD< E= L@9L
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@9K L9DC=< 9F< D=LLAF? L@= L=FKAGF :MAD<
9K @= O9ALK LG L9C= @AK LMJF� $> @=\K FGL
KMJ= O@9L LG K9Q
 GJ AK MF;GE>GJL9:D=
E9CAF? 9KK=JLAGFK
 @=DH @AE HD9Q LG @AK
KLJ=F?L@K� �G=K @= L=F< LG 9KC L@GM?@L�
>MD IM=KLAGFK� +J9AK= L@AK IM9DALQ
 9F<
L=9;@ @AE L@9L ?GG< IM=KLAGFK 9J= G>L=F
EGJ= MK=>MD L@9F HJGHGKAF? 9FKO=JK�
�G=K @= L=F< LG DGGC 9L L@AF?K >JGE @AK
GOF MFAIM= HGAFL G> NA=O� /=9;@ @AE
@GO N9DM9:D= L@AK AK
 9F< <AK;MKK @GO
@=�EA?@L�K@9J=�@AK�GMLDGGC�OAL@�GL@=JK�
 PHDGJ= J=9D�DA>= K;=F9JAGK� >GJ =P�

9EHD=
 (9Q9\K H9J=FLK ;GMD< KAL <GOF
OAL@ @=J 9F< >A?MJ= GML @GO K@= EA?@L
@9N= @9F<D=< L@= =P=;MLAN=�?JGMH =P=J�
;AK= <A>>=J=FLDQ� /JQ JGD=�HD9QAF?
 AF
KALM9LAGFK L@9L 9J= 9K KH=;A>A; 9K HGK�
KA:D=� (9Q9 ;GMD< J=@=9JK= AF @=J GOF
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OGJ<K O@9L AL\K DAC= LG K9Q Y$\DD := L@=
FGL=�L9C=J�Z GJ Y2@9L A> O= E9C= 9 JMD=
L@9L 9FQGF= O@G L@JGOK OJ9HH=JK GF
L@= >DGGJ @9K LG KH=F< L@= D9KL L=F
EAFML=K�G>�DMF;@�HA;CAF?�MH�DALL=J�Z
/@= ;9L;@ AK L@9L L@AK <=H=F<K GF ?=L�

LAF? (9Q9 LG GH=F MH 9F< L=DD QGM O@9L
@9HH=F=< <MJAF? @=J K;@GGD <9Q�  N=F
A> L@=Q\J= ?=F=J9DDQ >GJL@;GEAF?
 E9FQ
CA<K OGF\L K@9J= =PH=JA=F;=K L@9L E9<=
L@=E >==D 9K@9E=<� /@= QGMF?=J QGMJ
;@AD< AK
 L@= EGJ= DAC=DQ K@= AK LG GH=F
MH
 KG QGM K@GMD< KL9JL L@AK HJG;=KK 9K
=9JDQ AF @=J K;@GGD ;9J==J 9K HGKKA:D=�
�KC QGMJ ;@AD< >GJ AF>GJE9LAGF AF 9
?=FLD=
 FGFBM<?E=FL9D O9Q
 OAL@ KH=�
;A>A;
 ;D=9J IM=KLAGFK� $FKL=9< G> Y#GO
O9K QGMJ <9Q�Z LJQ Y2@9L <A< QGM <G AF
E9L@ ;D9KK LG<9Q�Z $FKL=9< G> Y�G QGM
DAC= QGMJ L=9;@=J�Z 9KC Y2@9L <G QGM
DAC= 9:GML QGMJ L=9;@=J�Z *J Y2@9L <G
QGM FGL DAC= KG EM;@�Z '=L @=J L9C= @=J
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LAE= LG 9FKO=J� /JQ LG 9NGA< 9KCAF?
 AF
L@= GN=JDQ :JA?@L NGA;= G> H9J=FLK
=N=JQO@=J=
 Y�A< QGM @9N= >MF AF
K;@GGD LG<9Q��Z .@=\DD K=FK= @GO AE�
HGJL9FL�AL�AK�L@9L�L@=�9FKO=J�:=�Q=K�
$> K@= KLADD <G=KF\L O9FL LG L9DC
 O9AL

>GJ @=J� .GE=LAE=K K@=\DD F==< LG <=�
;GEHJ=KK >GJ @GMJK :=>GJ= K@=\K J=9<Q�
4GM E9Q >AF< L@9L K@=\DD GH=F MH GFDQ
<MJAF? ;GRQ
 J=D9P=< EGE=FLK
 DAC=
:9L@LAE= GJ :=<LAE=� $> L@9L\K L@= ;9K=

E9C= KMJ= LG :MAD< L@=K= KALM9LAGFK AFLG
L@= <9Q� �F< A> K@=\DD L9DC LG GL@=JK
 DAC=
9 LJMKL=< :9:QKALL=J
 9MFL
 GJ GD<=J KA:�
DAF?
 :ML FGL LG QGM
 KO9DDGO QGMJ HJA<=
9F<�=FDAKL�@=DH�
!AF9DDQ
 LJQ FGL LG OGJJQ A> 9DD KA?FK

KM??=KL L@9L QGMJ AFLJGN=JL=< ;@AD< AK
FGL L@= EGKL HGHMD9J CA< 9L K;@GGD� $L\K
;JALA;9DDQ AEHGJL9FL >GJ @AK =EGLAGF9D
9F< KG;A9D <=N=DGHE=FL L@9L @= @9N=
GF= GJ LOG KGDA< >JA=F<K@AHK
 ;@AD<
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<=N=DGHE=FL =PH=JLK L=DD MK
 :ML :=AF?
HGHMD9J AKF\L F=;=KK9JQ� (9FQ AFLJGN=J�
L=< CA<K ?JGO MH LG @9N= =P;=DD=FL KG�
;A9D KCADDK
 9DL@GM?@ L@=Q L=F< LG BGAF
?JGMHK AF L@=AJ GOF O9QXO9ALAF? 9
O@AD= :=>GJ= L@=Q HDMF?= AF
 GJ H9JLA;AH�
9LAF? GFDQ >GJ K@GJL H=JAG<K� /@9L\K *&�
4GMJ ;@AD< F==<K LG 9;IMAJ= KG;A9D KCADDK
9F< E9C= >JA=F<K
 FGL LMJF AFLG L@=
EGKL ?J=?9JAGMK KLM<=FL AF K;@GGD� /@AK
<G=KF\L E=9F L@9L HGHMD9JALQ AKF\L 9 DGL
G> >MF� 4GM\DD HJG:9:DQ OAK@ AL >GJ @AE

BMKL 9K QGM EA?@L OAK@ L@9L @= @9N=
?GG< DGGCK
 9 IMA;C OAL
 GJ 9L@D=LA; L9D�
=FL� �ML E9C= KMJ= QGM\J= FGL AEHGKAF?
QGMJ GOF DGF?AF?K
 9F< J=E=E:=J L@9L
L@=J= 9J= E9FQ H9L@K LG 9 K9LAK>QAF?
DA>=�
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(9FQ G> L@GK= H9L@K OADD := >GMF< AF
H9KKAGFK GMLKA<= L@= ;D9KKJGGE� 2@AD=
=PLJGN=JLK 9J= EGJ= DAC=DQ LG KC9L= >JGE
GF= @G::Q GJ 9;LANALQ LG 9FGL@=J
 AFLJG�
N=JLK G>L=F KLA;C OAL@ L@=AJ =FL@MKA9KEK�
/@AK ?AN=K L@=E 9 E9BGJ 9<N9FL9?= 9K
L@=Q ?JGO
 :=;9MK= LJM= K=D>�=KL==E
;GE=K >JGE ;GEH=L=F;=
 FGL L@= GL@=J
O9Q 9JGMF<� -=K=9J;@=JK @9N= >GMF<
L@9L AFL=FK= =F?9?=E=FL AF 9F< ;GE�
EALE=FL LG 9F 9;LANALQ AK 9 HJGN=F JGML=
LG @9HHAF=KK 9F< O=DD�:=AF?� 2=DD�<=�
N=DGH=< L9D=FLK 9F< AFL=J=KLK ;9F := 9
?J=9L KGMJ;= G> ;GF>A<=F;= >GJ QGMJ
;@AD<
 FG E9LL=J @GO <A>>=J=FL @= EA?@L
>==D�>JGE�@AK�H==JK�
!GJ =P9EHD=
 (9Q9
 L@= ?AJD O@G O9K

KM;@ 9 IMA=L E=E:=J G> L@= Y=P=;MLAN=
:J9F;@
Z DGN=K LG ?G @GE= =N=JQ <9Q
9>L=J K;@GGD 9F< J=9<� �ML K@= 9DKG DGN=K
KG>L:9DD
 OAL@ 9DD G> ALK KG;A9D 9F< H=J�
>GJE9F;= HJ=KKMJ=K� .@= KLADD J=;9DDK L@=
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<9Q K@= E9<= L@= L=9E 9>L=J H9JLA;AH9L�
AF? AF LJQGMLK� (9Q9 O9K K;9J=< KLA>>

:ML K@= 9DKG >=DL KLJGF?X;9H9:D= G> @AL�
LAF? L@= :9DD OAL@ 9 ?GG<
 HGO=J>MD
O@9;C� Y$ ?M=KK 9DD L@GK= <JADDK >AF9DDQ
H9A< G>>
Z K@= J=>D=;L=< D9L=J� Y$ BMKL
C=HL KEADAF?� $ O9K KG =P;AL=< 9F<
HJGM<X9F< L@9L >==DAF? F=N=J O=FL
9O9Q�Z
!GJ H9J=FLK
 @GO=N=J
 AL\K FGL 9DO9QK

=9KQ LG GJ;@=KLJ9L= KALM9LAGFK O@=J=
L@=K= <==H >==DAF?K G> K9LAK>9;LAGF 9JAK=�
4GM EA?@L >==D
 >GJ =P9EHD=
 L@9L QGM
K@GMD< =F;GMJ9?= QGMJ AFLJGN=JL=<
;@AD< LG HD9Q O@A;@=N=J KHGJL AK L@=
LA;C=L LG >JA=F<K@AH 9F< =KL==E AF QGMJ
LGOF� �F< L@9L\K >AF=
 A> @= =FBGQK L@9L
KHGJL 9F< AK ?GG< 9L AL
 9K (9Q9 AK OAL@
KG>L:9DD� /=9E KHGJLK ;9F := 9 ?J=9L
:GGF >GJ 9FQGF=
 =KH=;A9DDQ >GJ CA<K
O@G GL@=JOAK= >==D MF;GE>GJL9:D= BGAF�
AF? ?JGMHK� �ML D=L QGMJ ;@AD< L9C= L@=
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D=9< AF HA;CAF? L@= 9;LANALA=K @= DAC=K
:=KL� #= E9Q FGL DAC= 9FQ L=9E KHGJLK

9F< L@9L\K *&� #=DH @AE DGGC >GJ 9;LAN�
ALA=K O@=J= @=\DD E==L GL@=J CA<K
 :ML
9DKG @9N= HD=FLQ G> @AK GOF KH9;=� �MD�
LAN9L= L@= KLJ=F?L@K G> @AK <AKHGKALAGF� $>
@AK H9KKAGFK K==E LGG KGDAL9JQ >GJ QGMJ
L9KL=
 J=E=E:=J L@9L =N=F KGDG 9;LANAL�
A=K DAC= H9AFLAF?
 =F?AF==JAF?
 GJ ;J=9L�
AN= OJALAF? ;9F D=9< LG ;GEEMFALA=K G>
>=DDGO�=FL@MKA9KLK�
Y$ @9N= CFGOF ;@AD<J=F O@G >GMF<

GL@=JK
Z K9QK �J� (ADD=J
 Y:Q K@9JAF? AE�
HGJL9FL AFL=J=KLK� ;@=KK
 =D9:GJ9L= JGD=�
HD9QAF? ?9E=K
 =N=F <AK;MKKAF? <==H AF�
L=J=KLK DAC= E9L@ GJ @AKLGJQ�Z -=:=;;9
29DD9;=�.=?9DD
 O@G L=9;@=K ;J=9LAN=�
OJALAF? OGJCK@GHK >GJ CA<K 9F< L==FK 9K
<AJ=;LGJ G> 2JALGHA9 '9: AF )=O 4GJC
�ALQ
 K9QK L@9L L@= KLM<=FLK O@G KA?F MH
>GJ @=J ;D9KK=K Y9J= G>L=F FGL L@= CA<K
O@G 9J= OADDAF? LG L9DC >GJ @GMJK 9:GML
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>9K@AGF 9F< ;=D=:JALQ� /@GK= CA<K 9J=
D=KK DAC=DQ LG ;GE=
 H=J@9HK :=;9MK=
L@=Q\J= D=KK AF;DAF=< LG 9F9DQR= 9F< <A?
<==HXL@9L\K FGL L@=AJ ;GE>GJL RGF=�
/@= KG�;9DD=< K@Q CA<K 9J= G>L=F @MF?JQ
LG :J9AFKLGJE A<=9K
 <=;GFKLJM;L L@=E

9F< 9;L GF L@=E
 9F<
 H9J9<GPA;9DDQ

O@=F L@=Q\J= 9DDGO=< LG AFL=J9;L L@AK
O9Q
 L@=Q\J= FGL K@Q 9L 9DD� /@=Q\J= ;GF�
F=;LAF? OAL@ =9;@ GL@=J
 :ML AF 9 <==H�
=J RGF=
 AF 9 HD9;= L@9L\K ;GFKA<=J=<
:GJAF? GJ LAJ=KGE= :Q KGE= G> L@=AJ
H==JK�Z �F< L@=K= CA<K <G Y;GE= GMLZ
O@=F L@=Q\J= J=9<Q� EGKL G> L@= 2JALG�
HA9 CA<K J=9< L@=AJ OGJCK 9L DG;9D :GGC�
KLGJ=K
 9F< 9 KL9??=JAF? FME:=J OAF
HJ=KLA?AGMK F9LAGF9D OJALAF?
;GEH=LALAGFK�
$> QGMJ ;@AD< AK HJGF= LG GN=JKLAEMD9�

LAGF
 L@=F AL\K 9DKG 9 ?GG< A<=9 >GJ @=J
LG HA;C 9;LANALA=K DAC= 9JL GJ DGF?�<AK�
L9F;= JMFFAF?
 L@9L <=H=F< D=KK GF
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H=J>GJEAF? MF<=J HJ=KKMJ=� $> K@=\K
<J9OF LG 9;LANALA=K L@9L J=IMAJ= H=J�
>GJE9F;=
 L@GM?@
 QGM ;9F @=DH @=J
L@JAN=�
2@=F $ O9K 9 CA<
 $ DGN=< >A?MJ= KC9L�

AF?� $ ;GMD< KH=F< @GMJK GF L@= JAFC

LJ9;AF? >A?MJ= =A?@LK
 KHAFFAF? @9HHADQ

GJ >DQAF? L@JGM?@ L@= 9AJ� �ML GF L@=
<9Q G> EQ ;GEH=LALAGFK
 $ O9K 9 OJ=;C�
$ @9<F\L KD=HL L@= FA?@L :=>GJ= 9F<
OGMD< G>L=F >9DD <MJAF? EGN=K L@9L $
@9< K9AD=< L@JGM?@ AF HJ9;LA;=� �L >AJKL $
:=DA=N=< O@9L H=GHD= LGD< E=XL@9L $
@9< L@= BALL=JK
 BMKL DAC= =N=JQ:G<Q =DK=�
�ML L@=F $ K9O 9 /1 AFL=JNA=O OAL@ L@=
*DQEHA; ?GD< E=<9DAKL &9L9JAF9 2ALL�
.@= K9A< L@9L HJ=�;GEH=LALAGF F=JN=K
?9N= @=J L@= 9<J=F9DAF= K@= F==<=< LG
win L@=�?GD<�
$ CF=O L@=F L@9L &9L9JAF9 9F< $ O=J=

MLL=JDQ <A>>=J=FL ;J=9LMJ=K
 :ML AL LGGC
E= <=;9<=K LG >A?MJ= GML O@Q� #=J
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F=JN=K O=J= KG EAD< L@9L L@=Q KAEHDQ
=F=J?AR=< @=J
 O@AD= EAF= O=J= ;GF�
KLJA;LAF? =FGM?@ LG E9C= E= ;@GC=� �L
L@= LAE=
 EQ N=JQ KMHHGJLAN= EGL@=J
IMARR=< L@= GL@=J KC9LAF? EGEK 9:GML
@GO L@=AJ GOF <9M?@L=JK @9F<D=< HJ=�
;GEH=LALAGF 9FPA=LQ
 9F< ;9E= :9;C
OAL@ AFKA?@LK L@9L K@= @GH=< OGMD<
E9C= E= >==D :=LL=J� Kristen’s nervous
too
 K@= J=HGJL=<� Renée’s mom says she’s
scared the night before a competition� �ML
$ CF=O &JAKL=F 9F< -=FS= O=DD
 9F< $
O9K ;=JL9AF L@9L L@=Q O=J=F\L 9K
>JA?@L=F=<�9K�$�O9K�
$ L@AFC AL EA?@L @9N= @=DH=< A> $\< MF�

<=JKLGG< EQK=D> :=LL=J :9;C L@=F� $>
QGM\J= L@= H9J=FL G> 9 OGMD<�:= >A?MJ=
KC9L=J
 @=DH @=J LG 9;;=HL L@9L K@= @9K
@=9NQ�<MLQ BALL=JK OAL@GML ?ANAF? @=J
L@= A<=9 L@9L L@=Q\J= >9L9D LG KM;;=KK�
2@9L K@=\K EGKL 9>J9A< G> AK >9ADAF? HM:�
DA;DQ� .@= F==<K LG <=K=FKALAR= @=JK=D> LG
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L@AK >=9J :Q ?=LLAF? MK=< LG ;GEH=LAF?

9F< =N=F LG >9ADAF?�  F;GMJ9?= @=J LG
=FL=J DGO�KL9C=K ;GEH=LALAGFK >9J 9O9Q
>JGE @GE=
 O@=J= K@= >==DK 9FGFQEGMK
9F< FG GF= OADD CFGO A> K@= >9DDK� (9C=
KMJ= K@= @9K J=@=9JK=< L@GJGM?@DQ� $>
K@=\K HD9FFAF? LG ;GEH=L= GF 9F MF>9�
EADA9J JAFC
 LJQ LG @9N= @=J HJ9;LA;=
L@=J= 9 >=O LAE=K >AJKL� /9DC 9:GML O@9L
EA?@L ?G OJGF? 9F< @GO LG @9F<D= AL�
OK, so what if you do fall and come in
last place, will life still go on? �F< @=DH
@=J NAKM9DAR= O@9L AL OADD >==D DAC= LG
H=J>GJE�@=J�EGN=K�KEGGL@DQ�

0FD=9K@AF? 9 H9KKAGF ;9F LJ9FK>GJE 9
DA>=
 FGL BMKL >GJ L@= KH9;= G> LAE= L@9L
QGMJ ;@AD<\K AF =D=E=FL9JQ GJ EA<<D= GJ
@A?@ K;@GGD
 :ML O9Q :=QGF<� �GFKA<=J
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L@= KLGJQ G> �9NA< 2=AKK
 9 <JMEE=J
9F< EMKA; BGMJF9DAKL� �9NA< AK 9 ?GG<
=P9EHD= G> KGE=GF= O@G ?J=O MH >==D�
AF? DAC= �@9JDA= �JGOF 9F< O=FL GF LG
:MAD< 9 DA>= G> ;J=9LANALQ
 HJG<M;LANALQ

9F< E=9FAF?� #= DGN=K @AK OA>= 9F<
:9:Q KGF� #= J=DAK@=K @AK OGJC� #= @9K
9 OA<= 9F< AFL=J=KLAF? ;AJ;D= G> >JA=F<K

9F< DAN=K AF )=O 4GJC �ALQ
 O@A;@ @=
;GFKA<=JK L@= EGKL NA:J9FL HD9;= AF L@=
OGJD< >GJ 9 EMKA; =FL@MKA9KL� $> QGM
E=9KMJ= 9 DA>= :Q L@= ;D9KKA; :9JGE=L=JK
G> DGN= 9F< OGJC
 L@=F �9NA< AK 9 :D9R�
AF?�KM;;=KK�
�ML AL O9KF\L 9DO9QK ;D=9J
 9L D=9KL

FGL LG �9NA<
 L@9L @AK DA>= OGMD< MF>GD<
9K O=DD 9K AL <A<� �K 9 CA<
 @= O9K K@Q
9F< 9OCO9J<� /@= L@AF?K L@9L AFL=J�
=KL=< @AE
 EMKA; 9F< OJALAF?
 @=D< FG
N9DM= >GJ L@= H=GHD= O@G E9LL=J=< EGKL
:9;C L@=F� @AK H==JK� Y+=GHD= OGMD< 9D�
O9QK L=DD E=
 [/@=K= 9J= L@= :=KL Q=9JK
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G> QGMJ DA>=
\ Z @= J=;9DDK� Y�F< $ OGMD<
L@AFC LG EQK=D>
 I hope not! $ @9L=<
K;@GGD� $ J=E=E:=J L@AFCAF?
 I’ve gotta
get out of here� $ O9K AF KAPL@ ?J9<=
O@=F Revenge of the Nerds ;9E= GML

9F< $ DGGC=< DAC= $ KL=HH=< GML G> L@=
;9KL� $ CF=O $ O9K AFL=DDA?=FL
 :ML $
?J=O MH AF KM:MJ:9F �=LJGAL
 O@A;@ AK
DAC= FAF=LQ�FAF= H=J;=FL G> L@= J=KL G>
L@= ;GMFLJQ� A> QGM\J= 9 ?GG<�DGGCAF?
H=JKGF 9F< 9F 9L@D=L=
 QGM\J= FGL ?GFF9
?=L @9KKD=<� �ML A> QGM K==E LGG KE9JL

L@9L\K FGL KGE=L@AF? L@9L CA<K J=KH=;L
QGM >GJ� /@=Q\J= EGJ= DAC=DQ LG LJQ 9F<
:=9L QGM <GOF >GJ AL� $L O9K EQ :=KL 9L�
LJA:ML=
 9F< $ <=>AFAL=DQ =FBGQ=< MKAF?
AL
 :ML AL O9K KGE=L@AF? QGM 9DKG @9< LG
LJQ�9F<�C==H�AF�;@=;C�Z
.G @GO <A< @= ?=L >JGE L@=J= LG

@=J=� /@= C=Q >GJ �9NA< O9K HD9QAF?
L@= <JMEK� Y�L GF= HGAFL
Z �9NA< K9QK

Y$ LGL9DDQ GN=J;9E= 9DD EQ ;@AD<@GG<
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KLM>>� �F< $ CFGO =P9;LDQ @GO� $ KL9JL=<
HD9QAF? L@= <JMEK� �JMEK 9J= EQ EMK=�
/@=Q\J= EQ 4G<9� 2@=F $ O9K AF
EA<<D= K;@GGD
 L@= @A?@ K;@GGD B9RR
:9F< ;9E= 9F< H=J>GJE=< >GJ MK
 9F< $
L@GM?@L L@9L L@= ;GGD=KL GF= :Q 9 DGF?
K@GL O9K L@= CA< HD9QAF? L@= <JME K=L�
/G E=
 <JMEE=JK O=J= CAF< G> DAC= 9L@�
D=L=K
 :ML EMKA;9D 9L@D=L=K
 9F< $ DGN=<
EMKA;�Z
�L >AJKL
 >GJ �9NA<
 <JMEEAF? O9K

EGKLDQ 9:GML KG;A9D N9DA<9LAGF� @=
KLGHH=< ?=LLAF? CA;C=< GML G> H9JLA=K :Q
BG;CK LOA;= @AK KAR=� �ML KGGF AL :=;9E=
KGE=L@AF? EM;@ <==H=J� Y$ KM<<=FDQ
J=9DAR=< L@AK O9K 9 >GJE G> ;J=9LAN= =P�
HJ=KKAGF
 9F< AL LGL9DDQ :D=O EQ EAF<� $
O9K >A>L==F� /@9L\K O@=F $ :=;9E= ;GE�
EALL=< LG KLA;CAF? OAL@ AL� (Q =FLAJ= DA>=
;@9F?=< :=;9MK= G> EQ <JMEK
 9F< AL
@9KF\L�KLGHH=<
�LG�L@AK�<9Q�Z
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�9NA< KLADD J=E=E:=JK 9;ML=DQ O@9L AL
O9K DAC= LG := @AK FAF=�Q=9J�GD< K=D>� Y$
>==D DAC= $\E AF LGM;@ OAL@ L@9L H=JKGF
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CONCLUSION

Wonderland

Our culture made a virtue of living only
as extroverts. We discouraged the inner

journey, the quest for a center. So we lost
our center and have to find it again�
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:GGC� $F @A?@ K;@GGD
 AF ;GDD=?=
 9F< 9K
9 QGMF? D9OQ=J
 $ LJA=< LG E9C= EQK=D>
9HH=9J EGJ= =PLJGN=JL=< 9F< D=KK =??�
@=9<Q�L@9F�$�LJMDQ�O9K�
�ML 9K $ ?J=O GD<=J
 $ <J=O AFKHAJ9�

LAGF >JGE EQ ?J9F<>9L@=J\K =P9EHD=� #=
O9K 9 IMA=L E9F
 9F< 9 ?J=9L GF=�
2@=F @= <A=< 9L L@= 9?= G> FAF=LQ�>GMJ

9>L=J KAPLQ�LOG Q=9JK 9L L@= HMDHAL
 L@=
)4+� @9< LG ;DGK= L@= KLJ==LK G> @AK
F=A?@:GJ@GG< LG 9;;GEEG<9L= L@=
L@JGF?K G> EGMJF=JK� #= OGMD< @9N=
:==F KMJHJAK=< LG CFGO L@AK� /G<9Q
 $
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L@AFC L@9L GF= G> L@= :=KL L@AF?K 9:GML
@AE�O9K�@AK�@MEADALQ�
/@AK :GGC AK <=<A;9L=<
 OAL@ DGN=
 LG

EQ ;@AD<@GG< >9EADQ� /G EQ EGL@=J

OAL@ @=J =F<D=KK =FL@MKA9KE >GJ IMA=L
CAL;@=F�L9:D= ;@9LK� K@= ?9N= MK ;@AD�
<J=F L@= ?A>L G> AFLAE9;Q� $ O9K KG DM;CQ
LG @9N= KM;@ 9 <=NGL=< EGL@=J� /G EQ
>9L@=J
 9 <=<A;9L=< H@QKA;A9F O@G
L9M?@L :Q =P9EHD= L@= BGQK G> KALLAF? >GJ
@GMJK 9L 9 <=KC
 @MFLAF? >GJ CFGOD=<?=

:ML O@G 9DKG ;9E= MH >GJ 9AJ LG AFLJG�
<M;= E= LG @AK >9NGJAL= HG=EK 9F< K;A�
=F;= =PH=JAE=FLK� /G EQ :JGL@=J 9F<
KAKL=J
 O@G K@9J= LG L@AK <9Q L@=
O9JEL@ 9F< 9>>=;LAGF G> @9NAF? ?JGOF
MH AF GMJ KE9DD >9EADQ 9F< @GMK=@GD<
>MDD G> DAL=J9LMJ=� /G EQ ?J9F<EGL@=J

>GJ�@=J�HDM;C
�?JAL
�9F<�;9JAF?�
�F< AF E=EGJQ G> EQ ?J9F<>9L@=J


O@G KHGC= KG =DGIM=FLDQ L@= D9F?M9?=
G>�IMA=L�
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A Note on the Words Introvert and
Extrovert

/@AK :GGC AK 9:GML AFLJGN=JKAGF 9K K==F
>JGE 9 cultural HGAFL G> NA=O� $LK
HJAE9JQ ;GF;=JF AK L@= 9?=�GD< <A;@G�
LGEQ :=LO==F L@= YE9F G> 9;LAGFZ 9F<
L@= YE9F G> ;GFL=EHD9LAGF
Z 9F< @GO
O= ;GMD< AEHJGN= L@= OGJD< A> GFDQ
L@=J= O=J= 9 ?J=9L=J :9D9F;= G> HGO=J
:=LO==F L@= LOG LQH=K� $L >G;MK=K GF
L@= H=JKGF O@G J=;G?FAR=K @AE� GJ @=J�
K=D> KGE=O@=J= AF L@= >GDDGOAF? ;GF�
KL=DD9LAGF G> 9LLJA:ML=K� J=>D=;LAN=
 ;=J=:�
J9D
 :GGCAK@
 MF9KKMEAF?
 K=FKALAN=

L@GM?@L>MD
 K=JAGMK
 ;GFL=EHD9LAN=

KM:LD=
 AFLJGKH=;LAN=
 AFF=J�<AJ=;L=<

?=FLD=
 ;9DE
 EG<=KL
 KGDALM<=�K==CAF?

K@Q
 JAKC�9N=JK=
 L@AF�KCAFF=<� Quiet AK
9DKG 9:GML L@AK H=JKGF\K GHHGKAL=



FME:=J� L@= YE9F G> 9;LAGFZ O@G AK
=:MDDA=FL
 =PH9FKAN=
 KG;A9:D=
 ?J=?9JA�
GMK
 =P;AL9:D=
 <GEAF9FL
 9KK=JLAN=

9;LAN=
 JAKC�L9CAF?
 L@A;C�KCAFF=<
 GML=J�
<AJ=;L=<
 DA?@L@=9JL=<
 :GD<
 9F< ;GE�
>GJL9:D=�AF�L@=�KHGLDA?@L�
/@=K= 9J= :JG9< ;9L=?GJA=K
 G> ;GMJK=�

!=O AF<ANA<M9DK A<=FLA>Q >MDDQ OAL@ GFDQ
GF= GJ L@= GL@=J� �ML EGKL G> MK J=;G?�
FAR= L@=K= LQH=K AEE=<A9L=DQ
 :=;9MK=
L@=Q HD9Q E=9FAF?>MD JGD=K AF GMJ
;MDLMJ=�
�GFL=EHGJ9JQ H=JKGF9DALQ HKQ;@GDG�

?AKLK E9Q @9N= 9 ;GF;=HLAGF G> AFLJG�
N=JKAGF 9F< =PLJGN=JKAGF L@9L <A>>=JK
>JGE L@= GF= $ MK= AF L@AK :GGC� �<@=J�
=FLK G> L@= �A? !AN= L9PGFGEQ G>L=F
NA=O KM;@ ;@9J9;L=JAKLA;K 9K L@= L=F<�
=F;Q LG @9N= 9 ;=J=:J9D F9LMJ=
 9 JA;@
AFF=J DA>=
 9 KLJGF? ;GFK;A=F;=
 KGE= <=�
?J== G> 9FPA=LQ �=KH=;A9DDQ K@QF=KK�

9F< 9 JAKC�9N=JK= F9LMJ= 9K :=DGF?AF? LG
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;9L=?GJA=K IMAL= K=H9J9L= >JGE AFLJGN=J�
KAGF� /G L@=E
 L@=K= LJ9ALK E9Q >9DD MF�
<=J YGH=FF=KK LG =PH=JA=F;=
Z Y;GF�
K;A=FLAGMKF=KK
Z�9F<�YF=MJGLA;AKE�Z
(Q MK= G> L@= OGJ< introvert AK <=DA:�

=J9L=DQ :JG9<=J
 <J9OAF? GF L@= AF�
KA?@LK G> �A? !AN= HKQ;@GDG?Q
 :ML 9DKG
=F;GEH9KKAF? %MF?A9F L@AFCAF? GF L@=
AFLJGN=JL\K AFF=J OGJD< G> YAF=P@9MKL�
A:D= ;@9JEZ 9F< KM:B=;LAN= =PH=JA=F;=�
%=JGE= &9?9F\K J=K=9J;@ GF @A?@ J=9;L�
ANALQ 9F< 9FPA=LQ �K== ;@9HL=JK � 9F<
���  D9AF= �JGF\K OGJC GF K=FKGJQ HJG�
;=KKAF? K=FKALANALQ 9F< ALK J=D9LAGFK@AH
LG ;GFK;A=FLAGMKF=KK
 AFL=FK= >==DAF?

AFF=J�<AJ=;L=<F=KK
 9F< <=HL@ G> HJG�
;=KKAF? �K== ;@9HL=J ��� 9F< N9JAGMK J=�
K=9J;@ GF L@= H=JKAKL=F;= 9F< ;GF;=F�
LJ9LAGF L@9L AFLJGN=JLK :JAF? LG HJG:D=E�
KGDNAF?
 EM;@ G> AL KMEE9JAR=< OGF�
<=J>MDDQ AF "=J9D< (9LL@=OK\K OGJC �K==
;@9HL=J����
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$F<==<
 >GJ GN=J L@J== L@GMK9F<
Q=9JK
 2=KL=JF ;MDLMJ= @9K DAFC=< L@=
IM9DALA=K AF L@= 9:GN= ;GFKL=DD9LAGFK G>
9<B=;LAN=K� �K L@= 9FL@JGHGDG?AKL �� ��
19D=FLAF=�GF;=�OJGL=�

2=KL=JF ;MDLMJ9D LJ9<ALAGFK AF;DM<= 9
;GF;=HLAGF G> AF<ANA<M9D N9JA9:ADALQ
O@A;@ 9HH=9JK LG := GD<
 OA<=�
KHJ=9<
 9F< H=JKAKL=FL� $F HGHMD9J
>GJE L@AK AK L@= >9EADA9J FGLAGF G>
L@= E9F G> 9;LAGF
 HJ9;LA;9D E9F

J=9DAKL
 GJ KG;A9:D= H=JKGF 9K GH�
HGK=< LG L@= L@AFC=J
 <J=9E=J
 A<=9D�
AKL
 GJ K@Q AF<ANA<M9D� /@= EGKL
OA<=DQ MK=< D9:=DK 9KKG;A9L=< OAL@
L@AK LJ9<ALAGF 9J= L@= LQH= <=KA?F9�
LAGFK�=PLJGN=JL�9F<�AFLJGN=JL�

19D=FLAF=\K ;GF;=HL G> AFLJGN=JKAGF AF�
;DM<=K LJ9ALK L@9L ;GFL=EHGJ9JQ HKQ;@G�
DG?Q OGMD< ;D9KKA>Q 9K GH=FF=KK LG
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=PH=JA=F;= �YL@AFC=J
 <J=9E=JZ�
 ;GF�
K;A=FLAGMKF=KK �YA<=9DAKLZ�
 9F< F=MJ�
GLA;AKE��YK@Q�AF<ANA<M9DZ��
� DGF? DAF= G> HG=LK
 K;A=FLAKLK
 9F<

H@ADGKGH@=JK @9N= 9DKG L=F<=< LG ?JGMH
L@=K= LJ9ALK LG?=L@=J� �DD L@= O9Q :9;C
AF "=F=KAK
 L@= =9JDA=KL :GGC G> L@=
�A:D=
 O= @9< ;=J=:J9D %9;G: �9 YIMA=L
E9F <O=DDAF? AF L=FLKZ O@G D9L=J :=�
;GE=K Y$KJ9=D
Z E=9FAF? GF= O@G
OJ=KLD=K AFO9J<DQ OAL@ "G<� KIM9JAF?
G>> AF KA:DAF? JAN9DJQ OAL@ @AK :JGL@=J

L@= KO9K@:M;CDAF?  K9M �9 YKCADD>MD
@MFL=JZ 9F< YE9F G> L@= >A=D<Z�� $F ;D9K�
KA;9D 9FLAIMALQ
 L@= H@QKA;A9FK #AHHG�
;J9L=K 9F< "9D=F >9EGMKDQ HJGHGK=<
L@9L GMJ L=EH=J9E=FLKX9F< <=K�
LAFA=KXO=J= 9 >MF;LAGF G> GMJ :G<ADQ
>DMA<K
 OAL@ =PLJ9 :DGG< 9F< YQ=DDGO
:AD=Z E9CAF? MK K9F?MAF= GJ ;@GD=JA;
�KL9:D= GJ F=MJGLA; =PLJGN=JKAGF�
 9F<
9F =P;=KK G> H@D=?E 9F< Y:D9;C :AD=Z
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E9CAF? MK ;9DE GJ E=D9F;@GDA; �KL9:D=
GJ F=MJGLA; AFLJGN=JKAGF�� �JAKLGLD=
FGL=< L@9L L@= E=D9F;@GDA; L=EH=J9�
E=FL O9K 9KKG;A9L=< OAL@ =EAF=F;= AF
H@ADGKGH@Q
 HG=LJQ
 9F< L@= 9JLK �LG<9Q
O= EA?@L ;D9KKA>Q L@AK 9K GH=FF=KK LG
=PH=JA=F;=�� /@= K=N=FL==FL@�;=FLMJQ
 F?DAK@ HG=L %G@F (ADLGF OJGL= Il
Penseroso �Y/@= /@AFC=JZ� 9F< L’Allegro
�Y/@= (=JJQ *F=Z�
 ;GEH9JAF? YL@=
@9HHQ H=JKGFZ O@G >JGDA;K AF L@= ;GMF�
LJQKA<= 9F< J=N=DK AF L@= ;ALQ OAL@ YL@=
L@GM?@L>MD H=JKGFZ O@G O9DCK E=<AL9L�
AN=DQ L@JGM?@ L@= FA?@LLAE= OGG<K 9F<
KLM<A=K AF 9 YDGF=DQ /GOJ�Z ��?9AF

LG<9Q L@= <=K;JAHLAGF G> Il Penseroso
OGMD< 9HHDQ FGL GFDQ LG AFLJGN=JKAGF
:ML 9DKG LG GH=FF=KK LG =PH=JA=F;= 9F<
F=MJGLA;AKE�� /@= FAF=L==FL@�;=FLMJQ
"=JE9F H@ADGKGH@=J .;@GH=F@9M=J
;GFLJ9KL=< Y?GG<�KHAJAL=<Z H=GHD= �=F�
=J?=LA;
 9;LAN=
 9F< =9KADQ :GJ=<� OAL@
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@AK HJ=>=JJ=< LQH=
 YAFL=DDA?=FL H=GHD=Z
�K=FKALAN=
 AE9?AF9LAN=
 9F< E=D9F;@GD�
A;�� Y(9JC L@AK O=DD
 Q= HJGM< E=F G>
9;LAGF�Z <=;D9J=< @AK ;GMFLJQE9F #=AF�
JA;@ #=AF=� Y4= 9J=
 9>L=J 9DD
 FGL@AF?
:ML MF;GFK;AGMK AFKLJME=FLK G> L@= E=F
G>�L@GM?@L�Z
�=;9MK= G> L@AK <=>AFALAGF9D ;GEHD=P�

ALQ
 $ GJA?AF9DDQ HD9FF=< LG AFN=FL EQ
GOF L=JEK >GJ L@=K= ;GFKL=DD9LAGFK G>
LJ9ALK� $ <=;A<=< 9?9AFKL L@AK
 9?9AF >GJ
;MDLMJ9D J=9KGFK� L@= OGJ<K introvert 9F<
extrovert @9N= L@= 9<N9FL9?= G> :=AF?
O=DD CFGOF 9F< @A?@DQ =NG;9LAN=�  N=JQ
LAE= $ MLL=J=< L@=E 9L 9 <AFF=J H9JLQ GJ
LG 9 K=9LE9L= GF 9F 9AJHD9F=
 L@=Q =DA�
;AL=< 9 LGJJ=FL G> ;GF>=KKAGFK 9F< J=>D=;�
LAGFK� !GJ KAEAD9J J=9KGFK
 $\N= MK=< L@=
D9QH=JKGF\K KH=DDAF? G> extrovert J9L@=J
L@9F L@= extravert GF= >AF<K L@JGM?@GML
L@=�J=K=9J;@�DAL=J9LMJ=�
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$ ;GMD< FGL @9N= OJALL=F Quiet OAL@GML
L@= @=DH G> ;GMFLD=KK >JA=F<K
 >9EADQ
E=E:=JK
 9F< ;GDD=9?M=K
 AF;DM<AF?�
-A;@9J< +AF=
 GL@=JOAK= CFGOF �LG E=�
9K .MH=J��?=FL -.+� L@= KE9JL=KL
 K9N�
NA=KL
 9F< E=FK;@A=KL DAL=J9JQ 9?=FL L@9L
9FQ OJAL=J ;GMD< @GH= LG OGJC OAL@�
-A;@9J< :=DA=N=< MFKO=JNAF?DQ AF Quiet

=N=F :=>GJ= $ <A<� /@=F @= C=HL GF :=�
DA=NAF?
 9DD L@= O9Q L@JGM?@ L@= >AN=
Q=9JK AL LGGC E= LG J=K=9J;@ 9F< OJAL=
AL� $ ;GFKA<=J @AE FGL GFDQ 9F 9?=FL :ML
9 H9JLF=J AF EQ ;9J==J� $ 9DKG =FBGQ=<
OGJCAF? OAL@ L@= O@GD= L=9E 9L
$FC2=DD (9F9?=E=FL
 AF;DM<AF?  L@9F
�9KKG>>
 'QF<K=Q �D=KKAF?
 9F< �@9JDA=
*DK=F�



�L �JGOF +M:DAK@=JK
 AL @9K :==F EQ
HJANAD=?= LG OGJC OAL@ L@= J=E9JC9:D=
(GDDQ .L=JF 9F< @=J 9DD�KL9J L=9E�
-9;@=D &D9QE9F @9K ?GL LG := L@= EGKL
:JADDA9FL 9F< <=<A;9L=< =<ALGJ AF L@=
:MKAF=KK� .@= @9K :==F L@=J= 9L LOG AF
L@= 9>L=JFGGF 9F< 9L LOG AF L@= EGJF�
AF?
 KHGLLAF? >D9OK AF EQ J=9KGFAF? 9F<
;DMFC=JK AF EQ HJGK=
 9F< ;@9EHAGFAF?
L@AK :GGC AF<=>9LA?9:DQ� $ 9DKG 9HHJ=;A�
9L= @GO ?=F=JGMK (9JQ �@GL=:GJKCQ
9F< %=FF9 �AGF?GDA O=J= OAL@ L@=AJ =<�
ALGJA9D L9D=FLK� �F< $ O9K >GJLMF9L= LG
OGJC OAL@ GMLKA<= =<ALGJ +=L=J "MR�
R9J<A
 O@G @9K L=JJA>A; AFKLAF;LK 9F< 9
CF9;C >GJ E9CAF? ;JALA;AKE KGMF< <=�
DA?@L>MD� (Q @=9JL>=DL L@9FCK LG 9DD G>
QGM� /@AK :GGC OGMD< := 9 K@9<GO G>
ALK=D>�OAL@GML�QGMJ�=>>GJLK�
.H=;A9D L@9FCK LGG LG -9;@=D -GCA;CA

9F< %MDA= �=HD=J >GJ L@= ;J=9LANALQ 9F<
=FL@MKA9KE L@=Q :JGM?@L LG L@= Quiet
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;9MK=� �F< L@9FCK LG +9LLQ �=J?
 (9JC
�AJC=Q
 �@JAK �J9F<
 .L=H@9FA= �@9F

/AF9 �GFKL9:D=
 '9MJ9 �M>>Q
 .GF?@==
&AE
 &QD= &GDC=J
 -9;@=D (=A=J
 �FFK�
D=Q -GKF=J
 9F< =N=JQGF= =DK= GF L@=
L=9E�9L��JGOF�
$ @9N= 9DKG :==F N=JQ DM;CQ LG OGJC

OAL@ %G=D -A;C=LL
 &9L= �9JC=J
 9F< L@=
J=KL G> L@= ;J9;C=JB9;C ?JGMH 9L 1ACAF?

+=F?MAF�0�&�
/@= E9JN=DGMK H=GHD= 9L / � =E�

:J9;=< L@= A<=9K AF L@AK :GGC 9F<
G>>=J=< E= 9 ;@9F;= LG L9DC 9:GML L@=E
9L L@= / � 'GF? �=9;@ ;GF>=J=F;= AF
����� $ 9E ?J9L=>MD LG �@JAK �F<=JKGF

&=DDQ .LG=LR=D
 %MF= �G@=F
 /GE -A=DDQ

(A;@9=D "D9KK
 )A;@GD9K 2=AF:=J?
 9F<
L@=�=FLAJ=�/ ��L=9E�
�JA9F 'ALLD=
 O@GK= OGJC $ HJG>AD=< AF

;@9HL=J �
 @9K :=;GE= 9F =PLJ9GJ<AF9JQ
E=FLGJ 9F< >JA=F<� $ E=L �JA9F =9JDQ AF
EQ J=K=9J;@ HJG;=KK
 O@=F $ 9KC=< >GJ
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9F AFL=JNA=O� #= ?9N= E= FGL GFDQ L@=
AFL=JNA=O :ML 9DKG
 GN=J L@= Q=9JK
 EQ
GOF H=JKGF9D ?J9<M9L= K=EAF9J AF H=J�
KGF9DALQ HKQ;@GDG?Q� $ 9E HJGM< LG :=
GF=�G>�@AK�E9FQ�<AK;AHD=K�9F<�>JA=F<K�
 D9AF= �JGF
 O@GK= J=K=9J;@ $ HJG�

>AD=< AF ;@9HL=J �
 AFKHAJ=< E= OAL@ @=J
DA>=\K OGJC 9F< ?9N= ?=F=JGMKDQ G> @=J
LAE=
�CFGOD=<?=
�9F<�DA>=�KLGJQ�
$ J=DA=< GF L@= KMHHGJL 9F< 9<NA;= G>

AFFME=J9:D= >JA=F<K
 AF;DM<AF?� (9J;A
�D:G@=J
 "AF9 �A9F;@AFA
 /9J9 �J9;;G

%9FAK �JG<Q
 "J=? �QDAFCKQ
 �9NA< �9D�
D9@9F
 #=D=F �@MJCG
 (9JC �GDG<FQ

 KLA= �9DD=LL
 �=F �9LLF=J
 �=F !9D;@MC

�@JAKLQ !D=L;@=J
 (9J?G !DM?
 %=FFA>=J
"9F<AF '=
 -@GF<9 "9J=DA;C
 (A;@9=D
"D9KK
 1AK@O9 "GG@Q9
 '==9L "J9F=C

�EQ "MLE9F
 #ADD9JQ #9R9F�"D9KK

2=F<= %9=?=J�#QE9F
 (9@AE9 %GAK@Q

 EADQ &D=AF
 �@JAK '=
 -9;@=D '=@E9FF�
#9MHL
 'GJA '=KK=J
 (9J?GL (9?GO9F
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�GMJLF=Q (9JLAF
 !J9F 9F< %=JJQ (9J�
LGF
 !MJ9@9 )GJLGF
  DAR9:=L@ *\)=ADD

2=F<Q +9JAK
 '=9FF= +9DM;C -=AKK

(9JL9 -=FRA
 "AF9 -M<9F
 #GO9J<
.9;CKL=AF
 (9JAKGD .AE9J<
 �9H@F9
.L=JF
 -G:AF .L=JF
 /AE .LG;C
 %ADDA9F
.LJ9MK
 .9E .M?AMJ9
 /GE .M?AMJ9
 %=F�
FA>=J /9M:
 &9L= /=<=K;G
 -MLA /=AL=D

.=AF=FM /@=AF
 %9;IM=LL= /AEEGFK

(9JA= '=F9 /MHGL
 .9E 29DC=J
 �9FA=D
2GD>>
 9F< �9DA 4GKL� � KH=;A9D
 KMH=J�
<MH=J L@9FCK LG �FF9 �=DLJ9F
 (9JALR9
!DGJ=K
�9F<� DAR9�.AEHKGF�
$ 9E =KH=;A9DDQ ?J9L=>MD >GJ L@= >GJ�

:=9J9F;= G> KGE= G> EQ GD<=KL 9F<
<=9J=KL >JA=F<K� (9JC �GDG<FQ
 %=>> &9�
HD9F
 #ALGEA &GE9LKM
 �9L@Q '9FC=F9M�
2==CK
 '9OJ=F;= (=F<=F@9DD
 %GF9L@�
9F .A;@=D
 �J9F<= .L=DDAF?K
 %M<AL@ N9F
<=J -=AK
 -=:=;;9 9F< %=J=EQ 29DD9;=�
.=?9DD
 9F< )9GEA 2GD>
 O@G J=E9AF
;DGK= =N=F L@GM?@ O= :9J=DQ @9< LAE=
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LG L9DC
 D=L 9DGF= NAKAL
 <MJAF? L@= Q=9JK
$ OJGL= L@AK :GGC 9F< ?9N= :AJL@ LG EQ
LOG�;@AD<J=F�
/@9FC QGM
 LGG
 LG EQ >=DDGO E=E�

:=JK G> L@= $FNAKA:D= $FKLALML=
 O@G AF�
KHAJ= 9F< 9KLGFAK@ E= GF 9 J=?MD9J
:9KAK� "9JQ �9KK
  DAR9:=L@ �=NAL9�-9=�
:MJF
 �::Q  DDAF
 -9F<A  HKL=AF
 .@=JA
!AFC
 �@JAKLAF= &=FF=9DDQ
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�����
����W���

��� Carl Jung had published a bombshell�
�9JD "� %MF?
 Psychological Types
�+JAF;=LGF
 )%� +JAF;=LGF 0FAN=JKALQ +J=KK

����� GJA?AF9DDQ HM:DAK@=< AF "=JE9F 9K
Psychologische Typen 65MJA;@� -9K;@=J 1=J�
D9?
�����7�
�K==�=KH�����W���

��� the majority of universities and Fortune
100 companies�  �E9AD LG L@= 9ML@GJ

<9L=< %MDQ �
 ����
 >JGE '=9@ '� 29DDAF?

<AJ=;LGJ
 (9JC=LAF? �GEEMFA;9LAGFK 9F<
+JG<M;L�(9JC=LAF?
��++
�$F;�

��� introverts and extroverts differ in the
level of outside stimulation … Many
have a horror of small talk� .== +9JL /OG�
Y4GMJ��AGDG?Q
�4GMJ�.=D>�Z
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��� introvert is not a synonym for hermit� $F�
LJGN=JKAGF AK 9DKG N=JQ <A>>=J=FL >JGE �KH=J�
?=J\K KQF<JGE=
 L@= 9MLAKE KH=;LJME <AK�
GJ<=J L@9L AFNGDN=K <A>>A;MDLA=K OAL@ KG;A9D
AFL=J9;LAGFK KM;@ 9K J=9<AF? >9;A9D =PHJ=K�
KAGFK 9F< :G<Q D9F?M9?=� $FLJGN=JKAGF 9F<
�KH=J?=J\K :GL@ ;9F AFNGDN= >==DAF? GN=J�
O@=DE=< AF KG;A9D K=LLAF?K� �ML MFDAC=
H=GHD= OAL@ �KH=J?=J\K
 AFLJGN=JLK G>L=F
@9N= KLJGF? KG;A9D KCADDK� �GEH9J=< OAL@
L@= GF= L@AJ< LG GF= @9D> G> �E=JA;9FK O@G
9J= AFLJGN=JLK
 GFDQ GF= AF >AN= L@GMK9F<
H=GHD= @9K �KH=J?=J\K� .== )9LAGF9D $FKLA�
LML= G> )=MJGDG?A;9D �AKGJ<=JK 9F< .LJGC=

�KH=J?=J .QF<JGE= !9;L .@==L
 @L�
LH�

OOO�FAF<K�FA@�?GN
<AKGJ<=JK
9KH=J�
?=J
<=L9AD89KH=J?=J�@LE�

��� the distinctly introverted E. M. Forster�
.MFAD &ME9J
 A Companion to E. M. Forster

NGD� � �)=O �=D@A� �LD9FLA; +M:DAK@=JK 9F<
�AKLJA:MLGJK
�������
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��� “human love at its height”�  � (� !GJKL=J

Howards End �'GF<GF�  <O9J< �JFGD<

������

��� Shyness is the fear of social disapproval�
 D9AF= )� �JGF =L 9D�
 Y�<MDL .@QF=KK� /@=
$FL=J9;LAGF G> /=EH=J9E=FL9D .=FKALANALQ
9F< 9F �<N=JK= �@AD<@GG<  FNAJGFE=FL
Z
Personality and Social Psychology Bulletin ��
�����������W���

��� they sometimes overlap� (9FQ 9JLA;D=K 9<�
<J=KK L@AK IM=KLAGF� .==
 >GJ =P9EHD=
 .L=H@�
=F -� �JA??K
 Y.@QF=KK� $FLJGN=JKAGF GJ
)=MJGLA;AKE�Z Journal of Research in Person-
ality ��
�FG���������������W����

��� “Such a man would be in the lunatic
asylum”� 2ADDA9E (;"MAJ= 9F< -� !� ��
#9DD
 C. G. Jung Speaking: Interviews and En-
counters �+JAF;=LGF
 )%� +JAF;=LGF
0FAN=JKALQ�+J=KK
������
�����

��� Finland is a famously introverted nation�
�AFG .9DDAF=F�&MH9JAF=F =L 9D�
 Willingness

792/929



to Communicate, Communication Apprehen-
sion, Introversion, and Self-Reported Commu-
nication Competence: Finnish and American
Comparisons� �GEEMFA;9LAGF -=K=9J;@ -=�
HGJLK
��������������

��� Many introverts are also “highly sensit-
ive”��.== ;@9HL=J���

�#�+/ - �� /# -$. *! /# Y($"#/4 '$& ��' 
! ''*2Z
�� The date: 1902 … held him back as a

young man��"AD=K�&=EH�9F<� <
�� O9J< �D9>DAF
 Dale Carnegie: The Man Who

Influenced Millions �)=O 4GJC� .L� (9JLAF\K
+J=KK
 ������ /@= ���� <9L= AK 9F =KLAE9L=
:9K=< GF L@= JGM?@ ;GFLGMJK G> �9JF=?A=\K
:AG?J9H@Q�

�� “In the days when pianos and bathrooms
were luxuries”� �9D= �9JF=?A=
 The Quick
and Easy Way to Effective Speaking �)=O
4GJC� +G;C=L �GGCK
 ����� J=NAK=< :Q
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�GJGL@Q �9JF=?A= >JGE Public Speaking and
Influencing Men in Business
 :Q �9D=
�9JF=?A=��

�� a Culture of Character to a Culture of
Personality� 29JJ=F .MKE9F
 Culture as
History: The Transformation of American So-
ciety in the Twentieth Century �29K@AF?LGF

��� .EAL@KGFA9F $FKLALMLAGF +J=KK
 �����

���W��� .== 9DKG $9F �� (� )A;@GDKGF
 Y"GJ�
<GF �DDHGJL
 �@9J9;L=J
 9F< L@= [�MDLMJ= G>
+=JKGF9DALQ
\ ����W����
Z History of Psycho-
logy �
�FG��������������W���

�� The word personality didn’t exist� .MK�
E9F
 Culture as History
 ���� /@= EG<=JF
A<=9 G> H=JKGF9DALQ =E=J?=< AF L@= =9JDQ
LO=FLA=L@ ;=FLMJQ 9F< ;9E= AFLG ALK GOF
GFDQ AF L@= HGKLW2GJD< 29J $ H=JAG<� �Q
����
 9;;GJ<AF? LG L@= =9JDQ H=JKGF9DALQ
HKQ;@GDG?AKL "GJ<GF 2� �DDHGJL
 AFL=J=KL AF
H=JKGF9DALQ @9< J=9;@=< Y9KLGFAK@AF? HJG�
HGJLAGFK�Z .== 9DKG .GD �G@=F
 Y/@= (=FL9D
#Q?A=F= (GN=E=FL
 L@= �=N=DGHE=FL G>
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+=JKGF9DALQ 9F< L@= .;@GGD� /@= (=<A;9DAR9�
LAGF G> �E=JA;9F  <M;9LAGF
Z History of
Education Quarterly ��
 FG� � ������

���W���

�� In 1790, only 3 percent … a third of the
country were urbanites� �D9F �=J?=J
 The
City: Urban Communities and Their Problems
��M:MIM=
 $�� 2ADDA9E �� �JGOF �G�

������ .== 9DKG 29JJ=F .AEHKGF /@GEHKGF
=L 9D�
 Population Trends in the United States
�)=O 4GJC� "GJ<GF 9F< �J=9;@ .;A=F;=
+M:DAK@=JK
�������

�� “We cannot all live in cities”� �9NA<  �
.@A
 The Simple Life: Plain Living and High
Thinking in American Culture ��L@=FK
 "��
0FAN=JKALQ�G>�"=GJ?A9�+J=KK
������
�����

�� “The reasons why one man gained a pro-
motion”� -GD9F< (9J;@9F<
 Advertising the
American Dream: Making Way for Modernity,
1920–1940 ��=JC=D=Q� 0FAN=JKALQ G> �9DA>GJ�
FA9�+J=KK
������
�����
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�� The Pilgrim’s Progress� %G@F �MFQ9F
 The
Pilgrim’s Progress �)=O 4GJC� *P>GJ<
0FAN=JKALQ +J=KK
 ������ .== 9DKG  DAR9:=L@
#9AC=F
 Venus Envy: A History of Cosmetic
Surgery ��9DLAEGJ=� %G@FK #GHCAFK
0FAN=JKALQ�+J=KK
������
����

��� a modest man who did not … “offend by
superiority”� �EQ #=F<=JKGF
 Y(=<A9 9F<
L@= -AK= G> �=D=:JALQ �MDLMJ=
Z Organization
of American Historians Magazine of History �
�.HJAF?�������

��� A popular 1899 manual� *JAKGF .O=LL
(9J<=F
 Character: The Grandest Thing in the
World ������ J=HJAFL
 &=KKAF?=J +M:DAK@AF?

�����
����

��� But by 1920, popular self-help
guides … “That is the beginning of a

��� reputation for personality”� .MKE9F
 Cul-
ture as History
����W���

��� Success magazine and The Saturday Even-
ing Post� �9JD  DDAGLL
 Better Than Well:
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American Medicine Meets the American
Dream �)=O 4GJC� 2� 2� )GJLGF
 �����

���

��� a mysterious quality called
“fascination”��.MKE9F
�����

��� “People who pass us on the street”� #9R=D
-9OKGF �9<=K
 Y� /O=DN=�LG�/O=FLQ /9DC
Z
Women’s Home Companion
 .=HL=E:=J
����������;AL=<�:Q�#9AC=F
�H������

��� Americans became obsessed with movie
stars� $F ���� L@=J= O=J= >AN= L@GMK9F<
EGNA= L@=9L=JK AF L@= 0FAL=< .L9L=K� :Q
���� L@=J= O=J= ���
��� L@=9L=JK 9F<
;GMFLAF?� /@= >AJKL >ADEK 9HH=9J=< AF ����

9F< L@GM?@ L@= A<=FLALA=K G> K;J==F 9;LGJK
O=J= GJA?AF9DDQ C=HL K=;J=L :Q L@= >ADE KLM�
<AGK �AF C==HAF? OAL@ L@= =L@GK G> 9 EGJ=
HJAN9L= =J9�
 :Q ���� L@= FGLAGF G> 9
YEGNA= KL9JZ O9K :GJF� �=LO==F ���� 9F<
���� L@= AF>DM=FLA9D >ADEE9C=J �� 2� "JA>�
>AL@ E9<= EGNA=K AF O@A;@ @= BMPL9HGK=<
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;DGK=�MHK G> L@= KL9JK OAL@ ;JGO< K;=F=K�
#AK E=KK9?= O9K ;D=9J� @=J= O9K L@= KM;�
;=KK>MD H=JKGF9DALQ
 KL9F<AF? GML AF 9DD ALK
?DGJQ 9?9AFKL L@= MF<A>>=J=FLA9L=< FG:G<A=K
G> L@= OGJD<� �E=JA;9FK 9:KGJ:=< L@=K=
E=KK9?=K =FL@MKA9KLA;9DDQ� /@= N9KL E9BGJ�
ALQ G> :AG?J9H@A;9D HJG>AD=K HM:DAK@=< AF The
Saturday Evening Post 9F< Collier’s 9L L@=
<9OF G> L@= LO=FLA=L@ ;=FLMJQ O=J= 9:GML
HGDALA;A9FK
 :MKAF=KKE=F
 9F< HJG>=KKAGF9DK�
�ML :Q L@= ����K 9F< ����K
 EGKL HJG>AD=K
O=J= OJALL=F 9:GML =FL=JL9AF=JK DAC= "DGJA9
.O9FKGF 9F< �@9JDA= �@9HDAF� �.== .MKE9F
9F< #=F<=JKGF� K== 9DKG �@9JD=K (MKK=J

The Emergence of Cinema: The American
Screen to 1907 6�=JC=D=Q� 0FAN=JKALQ G> �9DA�
>GJFA9 +J=KK
 ����7
 ��� 9F< �9FA=D
�RALJGE
 Media and the American Mind:
From Morse to McLuhan 6�@9H=D #ADD�
0FAN=JKALQ G> )GJL@ �9JGDAF9 +J=KK
 ����
 H�
��7��
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��� “EATON’S HIGHLAND LINEN”� (9J;@9F<

Advertising the American Dream
����

��� “ALL AROUND YOU PEOPLE ARE JUDGING
YOU SILENTLY”� %=FFA>=J .;9FDGF
 Inarticu-
late Longings: The Ladies’ Home Journal,
Gender, and the Promises of Consumer Cul-
ture �-GMLD=<?=
������
�����

��� “CRITICAL EYES ARE SIZING YOU UP RIGHT
NOW”� (9J;@9F<
 Advertising the American
Dream
�����

��� “EVER TRIED SELLING YOURSELF TO YOU�Z�
(9J;@9F<
�����

��� “LET YOUR FACE REFLECT CONFIDENCE,
NOT WORRY!”� (9J;@9F<
 Advertising the
American Dream
�����

��� “longed to be successful, gay, tri-
umphant”� /@AK 9< J9F AF Cosmopolitan

�M?MKL����������

��� “How can I make myself more popu-
lar?”� -AL9 �9JF9J<
 The Great Depression
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and the Culture of Abundance: Kenneth Fear-
ing, Nathanael West, and Mass Culture in the
1930s ��9E:JA<?=
 0&� �9E:JA<?=
0FAN=JKALQ +J=KK
 �����
 ���� .== 9DKG
(9J;@9F<
 Advertising the American Dream

����

���Wboth genders displayed some re-
serve … sometimes called “frigid”� +9LJA�
;A9 �� �� (;�9FA=D
 Shrinking Violets and
Caspar Milquetoasts: Shyness, Power, and In-
timacy in the United States, 1950–1995 �)=O
4GJC� )=O 4GJC 0FAN=JKALQ +J=KK
 �����

��W���

��� In the 1920s an influential psycholo-
gist … “Our current civilization … seems
to place a premium upon the aggressive
person”� )A;@GDKGF
 Y"GJ<GF �DDHGJL
 �@9J�
9;L=J
 9F< L@= �MDLMJ= G> +=JKGF9DALQ

����W����
Z ��W��� .== 9DKG "GJ<GF �DD�
HGJL
 Y� /=KL >GJ �K;=F<9F;=�.M:EAKKAGF
Z
Journal of Abnormal & Social Psychology ��
������� ���W��� �DDHGJL
 G>L=F J=>=JJ=< LG
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9K 9 >GMF<AF? >A?MJ= G> H=JKGF9DALQ HKQ;@G�
DG?Q
 HM:DAK@=< Y+=JKGF9DALQ /J9ALK� /@=AJ
�D9KKA>A;9LAGF 9F< (=9KMJ=E=FLZ AF ����

L@= K9E= Q=9J %MF? HM:DAK@=< Psychological
Types� #= :=?9F L=9;@AF? @AK ;GMJK= Y+=J�
KGF9DALQ� $LK +KQ;@GDG?A;9D 9F< .G;A9D
�KH=;LKZ 9L #9JN9J< 0FAN=JKALQ AF ����� AL
O9K HJG:9:DQ L@= >AJKL ;GMJK= AF H=JKGF9DALQ
=N=J�L9M?@L�AF�L@=�0FAL=<�.L9L=K�

��� Jung himself … “all the current preju-
dices against this type”� �� "� %MF?
 Psy-
chological Types �+JAF;=LGF
 )%� +JAF;=LGF
0FAN=JKALQ +J=KK
 ����� J=HJAFL G> ���� =<A�
LAGF�
����W��

���WThe IC, as it became known … “the
backbone along with it”� #9AC=F
 ��
Venus Envy
����W���

��� Despite the hopeful tone of this
piece … “A healthy personality for every
child”��(;�9FA=D
 Shrinking Violets
���W���
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��� Well-meaning parents … agreed�  F;Q;DG�
H=<A9 G> �@AD<J=F 9F< �@AD<@GG< AF #AKLGJQ
9F< .G;A=LQ� Y.@QF=KK
Z @L�
LH�

OOO�>9IK�GJ?
;@AD<@GG<
-=�.G
.@Q�
F=KK�@LED�

��� Some discouraged their chil-
dren … learning to socialize� �9NA< -A=K�
E9F
 The Lonely Crowd �"9J<=F �ALQ
 )4�
�GM:D=<9Q �F;@GJ
 J=HJAFL=< :Q 9JJ9F?=�
E=FL OAL@ 49D= 0FAN=JKALQ +J=KK
 �����

=KH� ��W�� 9F< ��� .== 9DKG Y/@= +=GHD=�
!J==<GEX)=O .LQD=
Z Time
 .=HL=E:=J ��

�����

��� Introverted children … “suburban ab-
normalities”� 2ADDA9E #� 2@QL=
 The Or-
ganization Man �)=O 4GJC� .AEGF �
.;@MKL=J
 ����� J=HJAFL
 +@AD9<=DH@A9�
0FAN=JKALQ G> +=FFKQDN9FA9 +J=KK
 �����

���
�����

��� Harvard’s provost Paul Buck� %=JGE= &9�
J9:=D
 The Chosen: The Hidden History of
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Admission and Exclusion at Harvard, Yale,
and Princeton ��GKLGF� #GM?@LGF (A>>DAF

�����
����
�����

��� “ ‘We see little use for the “brilliant” in-
trovert’ ”� 2@QL=
 The Organization Man

����

��� This college dean … “it helps if they
make a good impression”� 2@QL=
 The Or-
ganization Man
�����

��� “We’re selling, just selling, IBM”� #9FC
2@ALL=EGJ=
 Y$�( AF 2=KL;@=KL=JX/@=
'GO +JG>AD= G> L@= /JM= �=DA=N=JK�Z New
York
 (9Q ��
 ����� /@= KAF?AF? =F<=< AF
L@= ����K
 9;;GJ<AF? LG L@AK 9JLA;D=� !GJ L@=
>MDD OGJ<K LG Y.=DDAF? $�(
Z K== @L�
LH�

OOO�<A?A:9JF�;GE
;GDD=;LAGFK
KGF?K

A:E�KGF?K�

��� The rest of the organization men … read
the Equanil ad� 'GMAK (=F9F<
 Y#=9<
�9K=� �9F +KQ;@A9LJQ �= 9 .;A=F;=�Z The
New Yorker
�(9J;@��
������
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��� The 1960s tranquilizer Serentil�  DDAGLL

Better Than Well
�PN�

��� Extroversion is in our DNA� &=FF=L@ -�
*DKGF
 Y2@Q �G "=G?J9H@A; �A>>=J=F;=K  P�
AKL AF L@= 2GJD<OA<= �AKLJA:MLAGF G>  PLJ9�
N=JKAGF 9F< *H=FF=KK LG  PH=JA=F;=� /@=
#AKLGJQ G> #ME9F  EA?J9LAGF 9K 9F  PHD9F�
9LAGF
Z Individual Differences Research �
 FG�
� ������� ���W��� .== 9DKG �@M9FK@=F?
�@=F
 Y+GHMD9LAGF (A?J9LAGF 9F< L@= 19JA�
9LAGF G> �GH9EAF= �� -=;=HLGJ ��-��� �D�
D=D= !J=IM=F;A=K �JGMF< L@= "DG:=
Z Evolu-
tion and Human Behavior �� �������
���W���

��� the Romans, for whom the worst pos-
sible punishment� (A@9DQA �KACKR=FLEA�
@9DQA
 Flow: The Psychology of Optimal Exper-
ience �)=O 4GJC� #9JH=J +=J=FFA9D
 �����

����

��� Even the Christianity of early American
religious revivals� 'GF? :=>GJ= L@9L KADN=J�
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LGF?M=< �@9ML9MIM9 KH=9C=J LMJF=< �9D=
�9JF=?A=\K OGJD< MHKA<= <GOF
 J=DA?AGMK J=�
NAN9DK O=J= L9CAF? HD9;= MF<=J @M?= L=FLK
9DD GN=J L@= ;GMFLJQ� �@9ML9MIM9 ALK=D> O9K
AFKHAJ=< :Q L@=K= Y"J=9L �O9C=FAF?K
Z L@=
>AJKL AF L@= ����K 9F< ����K
 9F< L@=
K=;GF< AF L@= =9JDQ <=;9<=K G> L@= FAF=�
L==FL@ ;=FLMJQ� /@= �@JAKLA9FALQ GF G>>=J AF
L@= �O9C=FAF?K O9K F=O 9F< L@=9LJA;9D� ALK
D=9<=JK O=J= K9D=K�GJA=FL=<
 >G;MK=< GF
H9;CAF? >GDDGO=JK MF<=J L@=AJ ?J=9L L=FLK�
(AFAKL=JK\ J=HML9LAGFK <=H=F<=< GF @GO =P�
M:=J9FL�L@=Q�O=J=�AF�KH==;@�9F<�?=KLMJ=�
/@= KL9J KQKL=E <GEAF9L=< �@JAKLA9FALQ

DGF? :=>GJ= L@= ;GF;=HL G> EGNA= KL9JK =N=F
=PAKL=<� /@= <GEAF9FL =N9F?=DAKL G> L@=
!AJKL "J=9L �O9C=FAF? O9K 9 �JALAK@ K@GO�
E9F F9E=< "=GJ?= 2@AL=>A=D< O@G <J=O
KL9F<AF?�JGGE�GFDQ ;JGO<K OAL@ @AK <J9�
E9LA; AEH=JKGF9LAGFK G> :A:DA;9D >A?MJ=K 9F<
MF9:9K@=< O==HAF?
 K@GMLAF?
 9F< ;JQAF?
GML� �ML O@=J= L@= !AJKL "J=9L �O9C=FAF?
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:9D9F;=< <J9E9 OAL@ AFL=DD=;L 9F< ?9N=
:AJL@ LG MFAN=JKALA=K DAC= +JAF;=LGF 9F<
�9JLEGML@
 L@= .=;GF< "J=9L �O9C=FAF?
O9K =N=F EGJ= H=JKGF9DALQ�<JAN=F� ALK D=9<�
=JK >G;MK=< HMJ=DQ GF <J9OAF? ;JGO<K� �=�
DA=NAF?
 9K E9FQ E=?9;@MJ;@ H9KLGJK <G
LG<9Q
 L@9L LGG 9;9<=EA; 9F 9HHJG9;@
OGMD< >9AD LG H9;C L=FLK
 E9FQ =N9F?=DA;9D
D=9<=JK ?9N= MH GF AFL=DD=;LM9D N9DM=K 9DLG�
?=L@=J 9F< =E:J9;=< L@=AJ JGD=K 9K K9D=K�
E=F 9F< =FL=JL9AF=JK� Y(Q L@=GDG?Q� $
<A<F\L CFGO $ @9< 9FQ�Z =P;D9AE=< L@=
FAF=L==FL@�;=FLMJQ�=N9F?=DAKL����'��(GG<Q�
/@AK CAF< G> GJ9LGJQ 9>>=;L=< FGL GFDQ

KLQD=K G> OGJK@AH
 :ML 9DKG H=GHD=\K A<=9K G>
O@G %=KMK O9K� � ���� 9<N=JLAKAF? =P=;ML�
AN= F9E=< �JM;= !9AJ;@AD< �9JLGF HM:DAK@=<
9 :GGC ;9DD=< The Man Nobody Knows� $L
HJ=K=FL=< %=KMK 9K 9 KMH=JKL9J K9D=K ?MQ
O@G Y>GJ?=< LO=DN= E=F >JGE L@= :GLLGE
J9FCK G> :MKAF=KK AFLG 9F GJ?9FAR9LAGF L@9L
;GFIM=J=< L@= OGJD<�Z /@AK %=KMK O9K FG
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D9E:� L@AK O9K YL@= OGJD<\K ?J=9L=KL :MKA�
F=KK =P=;MLAN=Z 9F< Y/@= !GMF<=J G>
(G<=JF �MKAF=KK�Z /@= FGLAGF G> %=KMK 9K 9
JGD= EG<=D >GJ :MKAF=KK D=9<=JK@AH >=DD GF
=PLJ9GJ<AF9JADQ J=;=HLAN= =9JK� The Man
Nobody Knows :=;9E= GF= G> L@= :=KL�
K=DDAF? FGF>A;LAGF :GGCK G> L@= LO=FLA=L@
;=FLMJQ
 9;;GJ<AF? LG +GO=DD\K �GGCK� .==
�<9E .� (;#M?@
 Introverts in the Church:
Finding Our Place in an Extroverted Culture
��GOF=JK "JGN=
 $'� $1+ �GGCK
 �����

��W��� .== 9DKG )=9D "9:D=J
 Life: The
Movie: How Entertainment Conquered Reality
�)=O�4GJC��1AFL9?=��GGCK
������
���W���

��� early Americans revered action� -A;@9J<
#G>KL9<L=J
 Anti-Intellectualism in American
Life �)=O 4GJC� 1AFL9?= �GGCK
 ������ K==

>GJ�=P9EHD=
�HH�����9F<����W���

��� The 1828 presidential campaign� )=9D
"9:D=J
 Life: The Movie
����
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��� John Quincy Adams, incidentally� .L=N=F
%� -M:=FR=J =L 9D�
 Y�KK=KKAF? L@= 0�.� +J=K�
A<=FLK 0KAF? L@= -=NAK=< ) * +=JKGF9DALQ
$FN=FLGJQ
Z Assessment �
 FG� � �������
���W���

��� “Respect for individual human personal-
ity”� #9JGD< .L=9JFK
 America and the Young
Intellectual �)=O 4GJC� "=GJ?= #� �MJ9F
�G�
�������

��� “It is remarkable how much attention”�
#=F<=JKGF
 Y(=<A9 9F< L@= -AK= G>
�=D=:JALQ��MDLMJ=�Z

��� wandered lonely as a cloud� 2ADDA9E
2GJ<KOGJL@
 Y$ 29F<=J=< 'GF=DQ 9K 9
�DGM<
Z������

��� repaired in solitude to Walden Pond�
#=FJQ��9NA<�/@GJ=9M
 Walden
������

��� Americans who considered themselves
shy� �=JF9J<G �9J<M;;A 9F< +@ADAH "� 5AE�
:9J<G
 Y�J= 4GM .@Q�Z Psychology Today

)GN=E:=J��
������
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��� “Social anxiety disorder” … one in five
of us� (� �� .L=AF
 %� -� 29DC=J
 9F< �� -�
!GJ<=
 Y.=LLAF? �A9?FGKLA; /@J=K@GD<K >GJ
.G;A9D +@G:A9� �GFKA<=J9LAGFK >JGE 9 �GE�
EMFALQ .MJN=Q G> .G;A9D �FPA=LQ
Z American
Journal of Psychiatry ���������������W���

��� The most recent version of the Diagnostic
and Statistical Manual� �E=JA;9F +KQ;@A9L�
JA; �KKG;A9LAGF
 Diagnostic and Statistical
Manual of Mental Disorders
 �L@ =<� �DSM-
IV�
 ����� .== ������
 Y.G;A9D +@G:A9 �.G�
;A9D �FPA=LQ �AKGJ<=J�Z� Y/@= <A9?FGKAK AK
9HHJGHJA9L= GFDQ A> L@= 9NGA<9F;=
 >=9J
 GJ
9FPAGMK 9FLA;AH9LAGF G> =F;GMFL=JAF? L@= KG�
;A9D GJ H=J>GJE9F;= KALM9LAGF AFL=J>=J=K KA?�
FA>A;9FLDQ OAL@ L@= H=JKGF\K <9ADQ JGMLAF=

G;;MH9LAGF9D >MF;LAGFAF?
 GJ KG;A9D DA>=
 GJ A>
L@= H=JKGF AK E9JC=<DQ <AKLJ=KK=< 9:GML
@9NAF? L@= H@G:A9�V $F >=9J=< KG;A9D GJ
H=J>GJE9F;= KALM9LAGFK
 AF<ANA<M9DK OAL@
.G;A9D +@G:A9 =PH=JA=F;= ;GF;=JFK 9:GML
=E:9JJ9KKE=FL 9F< 9J= 9>J9A< L@9L GL@=JK

809/929



OADD BM<?= L@=E LG := 9FPAGMK
 O=9C

[;J9RQ
\ GJ KLMHA<� /@=Q E9Q >=9J HM:DA;
KH=9CAF? :=;9MK= G> ;GF;=JF L@9L GL@=JK
OADD FGLA;= L@=AJ LJ=E:DAF? @9F<K GJ NGA;=
GJ L@=Q E9Q =PH=JA=F;= =PLJ=E= 9FPA=LQ
O@=F ;GFN=JKAF? OAL@ GL@=JK :=;9MK= G>
>=9J L@9L L@=Q OADD 9HH=9J AF9JLA;MD9L=�V
/@= >=9J GJ 9NGA<9F;= EMKL AFL=J>=J= KA?FA�
>A;9FLDQ OAL@ L@= H=JKGF\K FGJE9D JGMLAF=

G;;MH9LAGF9D GJ 9;9<=EA; >MF;LAGFAF?
 GJ
KG;A9D 9;LANALA=K GJ J=D9LAGFK@AHK
 GJ L@= H=J�
KGF EMKL =PH=JA=F;= E9JC=< <AKLJ=KK 9:GML
@9NAF? L@= H@G:A9� !GJ =P9EHD=
 9 H=JKGF
O@G AK 9>J9A< G> KH=9CAF? AF HM:DA; OGMD<
FGL J=;=AN= 9 <A9?FGKAK G> .G;A9D +@G:A9 A>
L@AK 9;LANALQ AK FGL JGMLAF=DQ =F;GMFL=J=< GF
L@= BG: GJ AF L@= ;D9KKJGGE 9F< L@= H=JKGF
AK�FGL�H9JLA;MD9JDQ�<AKLJ=KK=<�9:GML�AL�Z

��� “It’s not enough … to be able to sit at
your computer”� �9FA=D "GD=E9F
 Working
with Emotional Intelligence �)=O 4GJC� �9F�
L9E
������
����
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��� a staple of airport bookshelves and busi-
ness best-seller lists� .==
 >GJ =P9EHD=
 @L�
LH�

OOO�F9LAGF9DHGKL�;GE
�MKA�
F=KK	�=KLK=DD=JK
�������
KLGJQ�@LED�

��� “all talking is selling and all selling in-
volves talking”� (A;@9=D  J9J<
 Um: Slips,
Stumbles, and Verbal Blunders, and What
They Mean �)=O 4GJC� +9FL@=GF
 �����

����

��� more than 12,500 chapters in 113 coun-
tries� @LLH�

OOO�LG9KLE9KL=JK�GJ?

(9AF(=FM�9L=?GJA=K
2@9LAK/G9KLE9K�
L=JK�9KHP �9;;=KK=<�.=HL=E:=J���
�������

��� The promotional video� @LLH�

OOO�LG9KL�
E9KL=JK�GJ?
�1�;DAHK�9KHP �9;;=KK=< %MDQ
��
 ������ �DA;C GF Y2=D;GE= LG /G9KLE9K�
L=JK��/@=�=FLAJ=����EAFML=�KLGJQ�Z
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�#�+/ - �� /# (4/# *! �#�-$.(�/$�
' �� -.#$+
�� President Clinton … 50 million other

people� /@=K= F9E=K 9F< KL9LAKLA;K 9J= 9;�
;GJ<AF? LG /GFQ -G::AFK\K O=:KAL= 9F< GL@�
=J HJGEGLAGF9D E9L=JA9DK 9K G> �=;=E:=J
��
������

�� some $11 billion a year� (=D9FA= 'AF<F=J

Y2@9L +=GHD= �J= .LADD 2ADDAF? LG +9Q !GJ
Z
Forbes
 %9FM9JQ ��
 ����� /@= ��� :ADDAGF
>A?MJ= AK >GJ ���� 9F< AK
 9;;GJ<AF? LG (9J�
C=L<9L9  FL=JHJAK=K
 9 J=K=9J;@ >AJE� /@AK
9EGMFL O9K >GJ=;9KL LG ?JGO :Q ��� H=J;=FL
9FFM9DDQ�L@JGM?@������

�� chairman of seven privately held com-
panies� /@AK >A?MJ= AK 9;;GJ<AF? LG -G:�
:AFK\K�O=:KAL=�

�� “hyperthymic” temperament� #9?GH .�
�CAKC9D
 Y/@=  NGDMLAGF9JQ .A?FA>A;9F;= G>
�>>=;LAN= /=EH=J9E=FLK
Z Medscape �( 
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HM:DAK@=< %MF= ��
 ����
 MH<9L=< %MF= ��

�����

�� superhuman physical size� .L=N= .9D=JFG
E9<= L@AK HGAFL AF @AK :GGC Sham �)=O
4GJC� �JGOF +M:DAK@=JK
 �����
 ��� #= 9DKG
E9<= L@= D9L=J HGAFL 9:GML -G::AFK\K J=�
E9JC L@9L @= O9K GF;= KG HGGJ L@9L @= C=HL
@AK�<AK@=K�AF�L@=�:9L@LM:�

�� Founded in 1908 … “educating leaders
who make a difference in the world”�
#9JN9J< �MKAF=KK .;@GGD O=:KAL=
 .=HL=E�
:=J���
������

�� President George W. Bush … were HBS
grads� +@ADAH �=DN=K �JGM?@LGF
 Ahead of
the Curve: Two Years at Harvard Business
School �)=O 4GJC� +=F?MAF
 �����
 �� .==
9DKG OOO�J=ML=JK�;GE
 !9;L:GP� %=>>J=Q
.CADDAF?
�%MF=���
������

�� will graduate into a business culture�
.L9F>GJ< �MKAF=KK .;@GGD HJG>=KKGJ G> 9H�
HDA=< HKQ;@GDG?Q /@GE9K #9JJ=DD LJ9;C=<
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.L9F>GJ< (��K O@G ?J9<M9L=< :=LO==F
���� 9F< ����
 9F< HM:DAK@=< 9 K=JA=K G>
KLM<A=K 9:GML L@=E� #= >GMF< L@9L @A?@
=9JF=JK 9F< ?=F=J9D E9F9?=JK L=F<=< LG :=
GML?GAF? 9F< =PLJGN=JL=<� .==
 =�?�
 /@GE9K
2� #9JJ=DD 9F< �=JF9J< �DH=JL
 Y�LLJA:ML=K
G> .M;;=KK>MD (��K� � ���4=9J 'GF?ALM<AF9D
.LM<Q
Z Human Performance �
 FG� � �������
��������

�� “ ‘Here everyone knows that it’s import-
ant to be an extrovert’ ”� -=??A= "9JJAKGF
=L 9D�
 Y(9F9?AF? $FLJGN=JKAGF 9F<  PLJG�
N=JKAGF AF L@= 2GJCHD9;=
Z 2@9JLGF +JG�
?J9E >GJ 2GJCAF? +JG>=KKAGF9DK �2+2+�
�+@AD9<=DH@A9� 0FAN=JKALQ G> +=FFKQDN9FA9

.HJAF?�������

��� BOSS TO TED AND ALICE� #=J= $ EMKL 9HGDG�
?AR=� $ ;9F\L J=;9DD L@= ;GEH9FQ L@9L J9F
L@AK�9<
�9F<�@9N=F\L�:==F�9:D=�LG�DG;9L=�AL�

��� “DEPART FROM YOUR INHIBITIONS”� @L�
LH�

OOO�9<N=JLGDG?�;GE
9ELJ9C
HJAFL�
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GML<GGJ
<=H9JL�>JGE�QGMJ�AF@A:ALAGF�
K��������
 �9;;=KK=<�.=HL=E:=J���
�������

��� a series of ads for the psychotropic drug
Paxil� �@JAKLGH@=J '9F=
 How Normal Beha-
vior Became a Sickness �)=O #9N=F� 49D=
0FAN=JKALQ�+J=KK
������
����
�����

��� We perceive talkers as smarter� �=DJGQ '�
+9MD@MK 9F< &9L@Q '� (GJ?9F
 Y+=J;=HLAGFK
G> $FL=DDA?=F;= AF '=9<=JD=KK "JGMHK� /@=
�QF9EA;  >>=;LK G> .@QF=KK 9F< �;IM9AFL�
9F;=
Z Journal of Personality and Social Psy-
chology ��
 FG� � ������� ���W��� .== 9DKG
�9E=JGF �F<=JKGF 9F< "9NAF &AD<M>>

Y2@Q �G �GEAF9FL +=JKGF9DALA=K �LL9AF $F�
>DM=F;= AF !9;=�LG�!9;= "JGMHK� /@= �GE�
H=L=F;= .A?F9DAF?  >>=;LK G> /J9AL �GEAF�
9F;=
Z Journal of Personality and Social Psy-
chology ��
�FG���������������W����

��� two strangers met over the phone� 2ADDA�
9E �� .O9FF %J� 9F< +=L=J %� -=FL>JGO

Y�DAJL9LAGMKF=KK� �G?FALAN=
 �=@9NAGJ9D
 9F<
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+@QKAGDG?A;9D �GFK=IM=F;=K G> -9HA<
-=KHGF<AF?
Z Journal of Personality and So-
cial Psychology ��
�FG����������������W���

��� We also see talkers as leaders� .AEGF
/9??9J =L 9D�
 Y'=9<=JK@AH  E=J?=F;= AF
�MLGFGEGMK 2GJC /=9EK� �FL=;=<=FLK 9F<
*ML;GE=K
Z Personnel Psychology ��
 FG� �
�2AFL=J ������ ���W���� �Y/@= H=JKGF L@9L
KH=9CK EGKL AK DAC=DQ LG := H=J;=AN=< 9K L@=
D=9<=J�Z�

��� The more a person talks, the more other
group members� %9E=K .MJGOA=;CA
 The
Wisdom of Crowds �)=O 4GJC� �GM:D=<9Q
�F;@GJ
������
�����

��� It also helps to speak fast� #GO9J< "AD=K
9F< -A;@9J< '� .LJ==L %J�
 Y�GEEMFA;9LGJ
�@9J9;L=JAKLA;K 9F< �=@9NAGJ
Z AF (� '�
&F9HH 9F< "� -� (ADD=J
 =<K�
 Handbook of
Interpersonal Communication
 �F< =<� �/@GM�
K9F<�*9CK
�����.9?=
������
����W���
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��� college students were asked to solve
math problems� �9E=JGF �F<=JKGF 9F<
"9NAF &AD<M>>
 Y2@Q �G �GEAF9FL +=JKGF�
9DALA=K �LL9AF $F>DM=F;= AF !9;=�LG�!9;=
"JGMHK� /@= �GEH=L=F;=�.A?F9DAF?  >>=;LK
G>�/J9AL��GEAF9F;=�Z

��� A well-known study out of UC Berkeley�
+@ADAH /=LDG;C
 Expert Political Judgment
�+JAF;=LGF
 )%� +JAF;=LGF 0FAN=JKALQ +J=KK

������

��� “the Bus to Abilene”� &9L@JAF �9Q '9KKAD9

Y� �JA=> #AKLGJQ G> "JGMHL@AFC� 2@Q /OG

/@J== GJ (9FQ #=9<K �J=F\L �DO9QK �=LL=J
/@9F *F=
Z Yale Alumni Magazine
 %9FM9JQ

!=:JM9JQ������

��� Schwab … Tohmatsu� �=D %GF=K
 Y)GL �DD
.M;;=KK>MD � *K �J=  PLJGN=JLK
Z USA
Today
�%MF=��
������

��� “some locked themselves into their of-
fice”� +=L=J !� �JM;C=J
 The Leader of the
Future 2: New Visions, Strategies, and

817/929



Practices for the Next Era
 =<AL=< :Q !J9F;=K
#=KK=D:=AF
 (9JK@9DD "GD<KEAL@
 9F<
-A;@9J< �=;C@9J< �.9F !J9F;AK;G� %GKK=Q�
�9KK
������
�PAWPAA�

��� those considered charismatic by their
top executives� �J9<D=Q �?D= =L 9D�
 Y�G=K
� * �@9JAKE9 (9LL=J� �F  EHAJA;9D �F9�
DQKAK G> L@= -=D9LAGFK@AHK �EGF? *J?9FAR9�
LAGF9D +=J>GJE9F;=
  FNAJGFE=FL9D 0F;=J�
L9AFLQ
 9F< /GH (9F9?=E=FL /=9E +=J;=H�
LAGFK G> � * �@9JAKE9
Z Academy of Man-
agement Journal ��
 FG� � ������� ���W���
.== 9DKG �=D %GF=K
 Y)GL �DD .M;;=KK>MD
� *K �J=  PLJGN=JLK�Z !GJ 9F =P;=DD=FL
:GGC GF L@AK LGHA;
 K== -9C=K@ &@MJ9F9

Searching for a Corporate Savior: The Irra-
tional Quest for Charismatic CEOs
�+JAF;=LGF
 )%� +JAF;=LGF 0FAN=JKALQ +J=KK

������

��� the influential management theorist Jim
Collins� %AE �GDDAFK
 Good to Great: Why
Some Companies Make the Leap—and Others
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Don’t �)=O 4GJC� #9JH=J�GDDAFK
 ������
)GL= L@9L KGE= @9N= IM=KLAGF=< O@=L@=J
L@= ;GEH9FA=K �GDDAFK HJG>AD=< 9J= 9K
Y?J=9LZ 9K @= ;D9AE=<� .== �JM;= )A=F<GJ>
9F< &JAKLAF= �=;C
 YGood to Great
 GJ %MKL
"GG<�Z Academy of Management Perspectives
��
 FG� � ������� ��W��� .== 9DKG �JM;=
-=KFA;C 9F< /AEGL@Q .EMFL
 Y"GG< LG
"J=9L LG V�Z Academy of Management Per-
spectives ��
�FG�������������W���

��� correlation between extroversion and
leadership� /AEGL@Q %M<?= =L 9D�
 Y+=JKGF�
9DALQ 9F< '=9<=JK@AH� � ,M9DAL9LAN= 9F<
,M9FLAL9LAN= -=NA=O
Z Journal of Applied
Psychology ��
 FG� � ������� ���W��� .==
9DKG �9NA< �JGGCK
 Y$F +J9AK= G> �MDDF=KK
Z
New York Times
 (9Q ��
 ����
 ;ALAF?
.L=N=F &9HD9F =L 9D�
 Y2@A;@ � * �@9J9;�
L=JAKLA;K 9F< �:ADALA=K (9LL=J�Z National Bur-
eau of Economic Research Working Paper No.
14195
 %MDQ ����
 9 KLM<Q >AF<AF? L@9L � *
KM;;=KK AK EGJ= KLJGF?DQ J=D9L=< LG
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Y=P=;MLAGF KCADDKZ L@9F LG YL=9E�J=D9L=<
KCADDK�Z �JGGCK 9DKG ;AL=< 9FGL@=J KLM<Q :Q
(MJJ9Q �9JJA;C
 (A;@9=D (GMFL
 9F<
/AEGL@Q %M<?=
 KMJN=QAF? 9 ;=FLMJQ\K
OGJL@ G> J=K=9J;@ AFLG :MKAF=KK D=9<=JK@AH
9F< >AF<AF? L@9L =PLJGN=JKAGF <A< FGL ;GJ�
J=D9L= O=DD OAL@ � * KM;;=KK
 :ML L@9L ;GF�
K;A=FLAGMKF=KK�<A<�

��� In the first study … fold more shirts�
�<9E (� "J9FL =L 9D�
 Y-=N=JKAF? �� L@=  P�
LJ9N=JL=< '=9<=JK@AH �<N9FL9?=� /@= -GD=
G>  EHDGQ== +JG9;LANALQ
Z Academy of Man-
agement Journal ��
�FG�����%MF=�������

��� “Often the leaders end up doing a lot of
the talking”� �9JE=F )G:=D
 Y$FLJGN=JLK�
/@= �=KL '=9<=JK >GJ +JG9;LAN=  EHDGQ==K
Z
Harvard Business School Working Knowledge:
A First Look at Faculty Research
 *;LG:=J �

�����

��� For years before the day in December
1955� $ <J=O D9J?=DQ GF �GM?D9K �JAFCD=Q\K
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=P;=DD=FL :AG?J9H@Q
 Rosa Parks: A Life
�)=O 4GJC� +=F?MAF �GGCK
 ������ )GL=�
0FDAC= &AF?
 +9JCK <A< ;GE= LG :=DA=N= L@9L
NAGD=F;= O9K KGE=LAE=K 9 BMKLA>A9:D=
O=9HGF�G>�L@=�GHHJ=KK=<�

��� Moses, for example, was not� (Q 9F9DQKAK
G> (GK=K AK :9K=< GF EQ GOF J=9<AF? G>  P�
G<MK
 =KH=;A9DDQ ����
 ���
 ���
 ����

����W��
 ����
 ����
 9F< )ME:=JK �����
*L@=JK @9N= E9<= KAEAD9J 9F9DQK=K� K==
 >GJ
=P9EHD=
 @LLH�

OOO�L@=GDG?QO=:�;GE

;9EHMK
K@GOL@J=9<�H@H�L������� .==
9DKG �GM? 29J<
 Y/@= (=9FAF?K G> (GK=K\
(==CF=KK
Z @LLH�

?G<O9J<�GJ?

#=:J=O���-GGLK
E=9FAF?K8G>8EGK=K�@LE�
�DKG K== (9JAKK9 �JGKLG>>
 Y-9::AK !G;MK GF
+JG>=KKAGF9D �=N=DGHE=FL
Z @L�
LH�

OOO�>GJO9J<�;GE
9JLA;D=K
�����

�9;;=KK=<��M?MKL���
�������

��� a “classic Connector” named Robert
Horchow� (9D;GDE "D9<O=DD
 The Tipping
Point �)=O 4GJC� �9;C �9Q �GGCK
 �����
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GJA?AF9DDQ HM:DAK@=< :Q 'ALLD=
 �JGOF

(9J;@������
���W���

��� As of May 28, 2011� �J9A?KDAKL >9;L K@==L

9N9AD9:D= GF ALK O=:KAL=

OOO�;J9A?KDAKL�;GE �9;;=KK=< (9Q ��

������ *L@=J AF>GJE9LAGF 9:GML �J9A?KDAKL
;GE=K >JGE ��� H@GF= AFL=JNA=O :=LO==F
�J9A? )=OE9JC 9F< L@= 9ML@GJ
 �=;=E:=J
�
 ����
 ��� $<=DD= �9NA<KGF
 Y/@= �J9A?KDAKL
+@=FGE=FGF
Z Los Angeles Times
 %MF= ��

����
 9F< ��� +@ADAH 2=AKK
 Y� "MQ )9E=<
�J9A?
Z New York E9?9RAF=
 %9FM9JQ �

�����

��� “Guy Kawasaki an introvert?”� (9JA9
)AD=K
 HGKL GF �DG?@=J
 9 :DG??AF? ;GE�
EMFALQ >GJ OGE=F
 �M?MKL ��
 ����� .==
@LLH�

OOO�:DG?@=J�;GE
KG;A9D�E=<A9�
AFLJGN=JLK�

��� “Wouldn’t it be a great irony”� +=L= �9K@�
EGJ=
 Y$JGFQ �D=JL� .G;A9D (=<A9 $FLJG�
N=JLK�Z E9K@9:D=�;GE
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 )%� '9OJ=F;=  JD�
:9ME
 �����
 ��W��� 2� /� �GQ;= =L 9D�

Y+KQ;@G:AGDG?A; -=9;LANALQ LG .LJ=KK 9F<
�@AD<@GG< -=KHAJ9LGJQ $DDF=KK=K� -=KMDLK G>
/OG +JGKH=;LAN= .LM<A=K
Z Psychosomatic
Medicine �� ������� ���W��� '� "9FFGF =L
9D�
 Y/@= (=<A9LAF?  >>=;LK G> +KQ;@G�
H@QKAGDG?A;9D -=9;LANALQ 9F< -=;GN=JQ GF
L@= -=D9LAGFK@AH �=LO==F  FNAJGFE=FL9D
.LJ=KK 9F< $DDF=KK
Z Journal of Psychosomatic
Research ��������������W���

854/929



��� Indeed, about a quarter of Kagan’s high-
reactive kids�  �E9AD >JGE &9?9F LG L@= 9M�
L@GJ
�%MF=���
������

��� good parenting, child care, and a stable
home environment� .==
 >GJ =P9EHD=
 �=D�
KCQ =L 9D�
 Y1MDF=J9:ADALQ "=F=K GJ +D9KLA;ALQ
"=F=K�Z
 �� .== 9DKG +DM=KK 9F< �=DKCQ

Y�A>>=J=FLA9D .MK;=HLA:ADALQ LG -=9JAF?  P�
H=JA=F;=��/@=��9K=�G>��@AD<;9J=
Z�����

��� kind, conscientious� �JGF
 The Highly Sens-
itive Child�

��� They don’t necessarily turn into class
presidents� �ML@GJ AFL=JNA=O OAL@ %9Q �=D�
KCQ
��HJAD���
������

��� world of rhesus monkeys� .L=H@=F %�
.MGEA
 Y 9JDQ �=L=JEAF9FLK G> �=@9NAGMJ�
 NA<=F;= >JGE +JAE9L= .LM<A=K
Z British
Medical Bulletin ��
 FG� � ������� ���W��
�Y@A?@�J=9;LAN= AF>9FLK ;JGKK�>GKL=J=< LG
FMJLMJ9FL >=E9D=K 9;LM9DDQ 9HH=9J=< LG :=
:=@9NAGMJ9DDQ HJ=;G;AGMK�V /@=K=
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AF<ANA<M9DK :=;9E= =KH=;A9DDQ 9<=HL 9L J=�
;JMALAF? 9F< J=L9AFAF? GL@=J ?JGMH E=E:=JK
9K 9DDA=K AF J=KHGFK= LG 9?GFAKLA; =F;GMFL=JK
9F<
 H=J@9HK 9K 9 ;GFK=IM=F;=
 L@=Q KM:�
K=IM=FLDQ JGK= LG 9F< E9AFL9AF=< LGH HGKA�
LAGFK AF L@= ?JGMH\K <GEAF9F;= @A=J9J;@Q�V
�D=9JDQ
 @A?@�J=9;LANALQ F==< FGL 9DO9QK :=
9KKG;A9L=< OAL@ 9<N=JK= K@GJL� 9F< DGF?�
L=JE GML;GE=K
Z H� ����� .== 9DKG L@AK NA<=G
GF L@= Atlantic Monthly O=:KAL=�
�@LLH�

OOO�L@=9LD9FLA;�;GE
E9?9RAF=

9J;@AN=
����
��
L@=�K;A=F;=�G>�KM;;=KK

����
�
 AF O@A;@ .MGEA L=DDK MK L@9L YL@=
EGFC=QK O@G @9< L@9L K9E= K@GJL 9DD=D=
9F< ?J=O MH OAL@ ?GG< EGL@=JK @9< FG
HJG:D=EK O@9LKG=N=J� /@=Q LMJF=< GML 9K
O=DD GJ :=LL=J L@9F EGFC=QK O@G @9< L@=
GL@=J N=JKAGF G> L@AK ?=F=�Z �)GL= 9DKG L@9L
L@= DAFC :=LO==F L@= K@GJL 9DD=D= G> L@=
. -/ ?=F= 9F< <=HJ=KKAGF AF @ME9FK AK
O=DD <AK;MKK=< :ML KGE=O@9L
;GFLJGN=JKA9D��
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��� thought to be associated with high react-
ivity and introversion� .=L@ %� "ADDA@9F =L
9D�
 Y�KKG;A9LAGF �=LO==F .=JGLGFAF /J9FK�
HGJL=J "=FGLQH= 9F<  PLJ9N=JKAGF
Z Psychi-
atric Genetics ��
 FG� � ������� ���W��� .==
9DKG (� -� (MF9>G =L 9D�
 Y"=F=LA; +GDQ�
EGJH@AKEK 9F< +=JKGF9DALQ AF #=9DL@Q
�<MDLK� � .QKL=E9LA; -=NA=O 9F< (=L9��F9�
DQKAK
Z Molecular Psychiatry � �������
���W��� �F< K== �=;ADA= '� 'A;@L =L 9D�
 Y�K�
KG;A9LAGF �=LO==F .=FKGJQ +JG;=KKAF? .=FK�
ALANALQ 9F< L@= ��#//'+- .@GJL
.@GJL
"=FGLQH=�Z

��� has speculated that these high-reactive
monkeys���G::K
�Y/@=�.;A=F;=�G>�.M;;=KK�Z

��� adolescent girls with the short allele of
the SERT gene … less anxiety on calm
days� �=DKCQ =L 9D�
 Y1MDF=J9:ADALQ "=F=K GJ
+D9KLA;ALQ�"=F=K�Z
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��� this difference remains at age five�  D9AF=
�JGF
 Psychotherapy and the Highly Sensitive
Person
����W���

��� even more resistant than other kids�
�GQ;=
 Y+KQ;@G:AGDG?A; -=9;LANALQ LG .LJ=KK
9F< �@AD<@GG< -=KHAJ9LGJQ $DDF=KK=K� -=K�
MDLK G> /OG +JGKH=;LAN= .LM<A=K�Z .== 9DKG
2� /@GE9K �GQ;= 9F< �JM;= %�  DDAK
 Y�AGDG�
?A;9D .=FKALANALQ LG �GFL=PL� $�  NGDMLAGF9JQ�
�=N=DGHE=FL9D /@=GJQ G> L@= *JA?AFK 9F<
!MF;LAGFK G> .LJ=KK -=9;LANALQ
Z Development
and Psychopathology ���������������

��� The short allele of the SERT gene� .==
%M<AL@ -� #GE:=J? 9F< &D9MK�+=L=J '=K;@

Y'GGCAF? GF L@= �JA?@L .A<= G> .=JGLGFAF
/J9FKHGJL=J "=F= 19JA9LAGF
Z Biological Psy-
chiatry
������

��� “sailors are so busy—and wisely—look-
ing under the water line”� �=DKCQ =L 9D�

Y1MDF=J9:ADALQ�"=F=K�GJ�+D9KLA;ALQ�"=F=K�Z
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��� “The time and effort they invest”� �ML@GJ
AFL=JNA=O�OAL@�%9Q��=DKCQ
��HJAD���
������

�#�+/ -����� 4*)��/ (+ -�( )/
�� “Enjoyment appears at the boundary”�

(A@9DQ �KACKR=FLEA@9DQA
 Flow: The Psycho-
logy of Optimal Experience �)=O 4GJC� #9JH�
=J�+=J=FFA9D
������
����

�� windowless room with Dr. Carl
Schwartz� $ ;GF<M;L=< 9 K=JA=K G> AFL=J�
NA=OK OAL@ �J� .;@O9JLR :=LO==F ���� 9F<
�����

�� the footprint of a high- or low-reactive
temperament� �9JD .;@O9JLR =L 9D�
 Y$F@A:�
AL=< 9F< 0FAF@A:AL=< $F>9FLK ["JGOF 0H\�
�<MDL �EQ?<9D9J -=KHGFK= LG )GN=DLQ
Z
Science ���
�FG�������������������W���

�� If you were a high-reactive baby� !GJ 9
?GG< GN=JNA=O G> L@= J=D9LAGFK@AH :=LO==F
L@= 9EQ?<9D9 9F< L@= HJ=>JGFL9D ;GJL=P
 K==
%GK=H@ '=<GMP
 The Emotional Brain: The
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Mysterious Underpinnings of Emotional Life
�)=O 4GJC� .AEGF � .;@MKL=J
 �����

;@9HL=JK � 9F< �� .== 9DKG "J=?GJQ �=JFK

Iconoclast: A Neuroscientist Reveals How to
Think Differently ��GKLGF
 (�� #9JN9J<
�MKAF=KK�+J=KK
������
���W���

�� self-talk to reassess upsetting situations�
&=NAF )� *;@KF=J =L 9D�
 Y-=L@AFCAF? !==D�
AF?K� �F >(-$ .LM<Q G> L@= �G?FALAN= -=?M�
D9LAGF G>  EGLAGF
Z Journal of Cognitive
Neuroscience ��
�FG����������������W���

�� scientists conditioned a rat� '=<GMP
 The
Emotional Brain
����W���

�� Hans Eysenck� �9NA< �� !MF<=J
 The Per-
sonality Puzzle �)=O 4GJC� 2� 2� )GJLGF

�����
����W���

�� high arousal levels in the brain�  �E9AD
>JGE %=JGE= &9?9F LG L@= 9ML@GJ
 %MF= ��

�����

�� many different kinds of arousal�  �E9AD
>JGE �9JD .;@O9JLR LG L@= 9ML@GJ
 �M?MKL
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��
 ����� �DKG FGL= L@9L AFLJGN=JLK K==E
FGL LG := AF 9 :9K=DAF= KL9L= G> @A?@ 9JGMK9D
KG EM;@ 9K KMK;=HLA:D= LG LAHHAF? GN=J AFLG
L@9L�KL9L=�

��� excited fans at a soccer game�  �E9AD
>JGE %=JGE= &9?9F LG L@= 9ML@GJ
 %MF= ��

�����

��� a host of evidence that introverts are
more sensitive� /@AK @9K :==F OJALL=F
9:GML AF E9FQ HD9;=K� .==
 >GJ =P9EHD=

-G:=JL .L=DE9;C
 Y*F +=JKGF9DALQ 9F<
�JGMK9D� � #AKLGJA;9D +=JKH=;LAN= GF
 QK=F;C 9F< 5M;C=JE9F
Z AF On the Psycho-
biology of Personality: Essays in Honor of
Marvin Zuckerman
 =<AL=< :Q (9JNAF 5M;C�
=JE9F 9F< -G:=JL .L=DE9;C �+=J?9EGF

�����
 ��W��� .== 9DKG "=J9D< (9LL@=OK =L
9D�
 Personality Traits ��9E:JA<?=
 0&� �9E�
:JA<?= 0FAN=JKALQ +J=KK
 �����
 ���W��

���W��
 ���W��� .== 9DKG -9F<Q %� '9JK=F
9F< �9NA< (� �MKK
 Personality Psychology:
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Domains of Knowledge About Human Nature
�)=O�4GJC��(;"J9O�#ADD
������
����W��

��� lemon juice� !MF<=J
 The Personality Puzzle

����

��� noise level preferred by the extroverts�
-MKK=DD "� "==F
 Y+J=>=JJ=< .LAEMD9LAGF
'=N=DK AF $FLJGN=JLK 9F<  PLJGN=JLK�  >>=;LK
GF �JGMK9D 9F< +=J>GJE9F;=
Z Journal of
Personality and Social Psychology ��
 FG� �
������������W���

��� They can hunt for homes� /@AK A<=9 ;GE=K
>JGE 2AFA>J=< "9DD9?@=J
 House Thinking: A
Room-by-Room Look at How We Live �)=O
4GJC��#9JH=J��GDDAFK
�������

��� introverts function better than extro-
verts when sleep deprived� 2ADDA9E &AD�
?GJ= =L 9D�
 Y/@= /J9AL G> $FLJGN=JKAGF� PLJ9�
N=JKAGF +J=<A;LK 1MDF=J9:ADALQ LG .D==H
�=HJAN9LAGF
Z Journal of Sleep Research ��

FG���������������W���
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��� Drowsy extroverts behind the wheel�
(9LL@=OK
 Personality Traits
�����

��� Overarousal interferes with attention�
"=J9D< (9LL@=OK 9F< 'AK9 �GJF
 Y�G?FALAN=
9F< �LL=FLAGF9D +JG;=KK=K AF +=JKGF9DALQ
9F< $FL=DDA?=F;=
Z AF International Handbook
of Personality and Intelligence
 =<AL=< :Q
�GF9D< #� .9CDG>KC= 9F< (GK@= 5=A<F=J
�)=O 4GJC� +D=FME +J=KK
 ������ ���W���
*J
 9K L@= HKQ;@GDG?AKL �JA9F 'ALLD= HMLK AL

Y=PLJ9N=JLK G>L=F >AF< L@9L L@=Q 9J= 9:D= LG
@9F<D= ;J9EEAF? >GJ KH==;@=K GJ :JA=>AF?K
AF 9 O9Q L@9L OGMD< := <AK9KLJGMK >GJ
AFLJGN=JLK�Z

��� a cycle of dread, fear, and shame� �=JFK

Iconoclast
���W���

�#�+/ - �� Y!-�)&'$) 2�. � +*'$/$�$�)
 �0/
 ' �)*-�.+*& �*0/�*!��*).�$ )� Z
�� “A shy man no doubt dreads the notice”�

�@9JD=K �9JOAF
 The Expressions of the
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Emotions in Man and Animals ��@9JD=KLGF

.����A:DAG�9R99J
������
�����

�� Easter Sunday, 1939. The Lincoln Me-
morial� (Q <=K;JAHLAGF G> L@= ;GF;=JL AK
:9K=<�GF�>ADE�>GGL9?=�G>�L@=�=N=FL�

�� And it wouldn’t have, without Eleanor
Roosevelt … to sing at the Lincoln Me-
morial� �DDA<9 (� �D9;C
 Casting Her Own
Shadow: Eleanor Roosevelt and the Shaping of
Postwar Liberalism �)=O 4GJC� �GDME:A9
0FAN=JKALQ�+J=KK
������
���W���

�� “This was something unique”� The Amer-
ican Experience: Eleanor Roosevelt �+M:DA;
�JG9<;9KLAF? .QKL=E
 �E:JA;9 +JG<M;LAGFK

������ .== LJ9FK;JAHL� @LLH�

OOO�H:K�GJ?

O?:@
9E=P
=D=9FGJ
>ADEEGJ=

LJ9FK;JAHL
LJ9FK;JAHL��@LED�

�� They met when he was twenty� �D9F;@=
2A=K=F �GGC
 Eleanor Roosevelt, Volume
One: 1884–1933 �)=O 4GJC� 1ACAF?
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+=F?MAF
 �����
 =KH� ���W���� .== 9DKG The
American Experience: Eleanor Roosevelt�

�� her first scientific publication in 1997�
 D9AF= )� �JGF 9F< �JL@MJ �JGF
 Y.=FKGJQ�
+JG;=KKAF? .=FKALANALQ 9F< $LK -=D9LAGF LG
$FLJGN=JKAGF 9F<  EGLAGF9DALQ
Z Journal of
Personality and Social Psychology �
 FG� �
�����������W���

�� When she was a girl … She decided to
find out� /@= :AG?J9H@A;9D AF>GJE9LAGF
9:GML �JGF ;GE=K >JGE ��� AFL=JNA=O OAL@
L@= 9ML@GJ
 �M?MKL ��
 ����� ���  D9AF= )�
�JGF
 The Highly Sensitive Person: How to
Thrive When the World Overwhelms You
�)=O 4GJC� �JG9<O9Q �GGCK
 ������ ���
 D9AF= )� �JGF
 The Highly Sensitive Person
in Love: Understanding and Managing Rela-
tionships When the World Overwhelms You
�)=O�4GJC���JG9<O9Q��GGCK
�������

�� First Aron interviewed thirty-nine
people … lightbulb burning a touch too
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brightly� �JGF 9F< �JGF
 Y.=FKGJQ�+JG�
;=KKAF? .=FKALANALQ�Z .== 9DKG  � )� �JGF

Y-=NAKALAF? %MF?\K �GF;=HL G> $FF9L= .=FKAL�
AN=F=KK
Z Journal of Analytical Psychology ��
������� ���W��� .== 9DKG �JGF
 The Highly
Sensitive Person�

�� They feel exceptionally strong emotions�
$F D9:GJ9LGJQ KLM<A=K
 DGGCAF? 9L HA;LMJ=K
<=KA?F=< LG ;J=9L= KLJGF? HGKALAN= GJ F=?9L�
AN= =EGLAGFK
 L@=Q J=HGJL=< >==DAF? EGJ=
=EGLAGF9DDQ 9JGMK=< L@9F FGFK=FKALAN=
H=GHD=� .== �� �;=N=<G
 �� �JGF
 9F<  �
�JGF
 Y.=FKGJQ +JG;=KKAF? .=FKALANALQ 9F<
)=MJ9D -=KHGFK=K LG .LJ9F?=JK\  EGLAGF9D
.L9L=K
Z AF �� �JGF ��@9AJ�
 High Sensitivity,
a Personality/Temperament Trait: Lifting the
Shadow of Psychopathology
 KQEHGKAME
HJ=K=FL=< 9L L@= �FFM9D (==LAF? G> L@=
�E=JA;9F +KQ;@GDG?A;9D �KKG;A9LAGF
 .9F
�A=?G
 �9DA>GJFA9
 ����� .== 9DKG %9<RA9 %9�
?A=DDGOA;R
 �JL@MJ �JGF
  D9AF= �JGF
 9F<
/MJ@9F �9FDA
 Y!9KL=J 9F< (GJ= $FL=FK=�
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 EGLAGF +JG;=KKAF? 9F< �LL=FLAGF9D (=;@�
9FAKEK AF $F<ANA<M9DK OAL@ .=FKGJQ +JG�
;=KKAF? .=FKALANALQ
Z AF �JGF
 High
Sensitivity�

��� scientists at Stony Brook University�
%9<RA9 %9?A=DDGOA;R =L 9D�
 Y.=FKGJQ +JG�
;=KKAF? .=FKALANALQ 9F< )=MJ9D -=KHGFK=K LG
�@9F?=K AF 1AKM9D .;=F=K
Z Social Cognitive
and Affective Neuroscience
 ����

<GA��������
K;9F
FKI����

��� echoes Jerome Kagan’s findings� %=JGE=
&9?9F
 Y-=>D=;LAGF�$EHMDKANALQ 9F< -=9<AF?
�:ADALQ AF +JAE9JQ "J9<= �@AD<J=F
Z Child
Development ���
 FG� � ������� ���W��� .==
9DKG  DD=F .A=?=DE9F
 Y-=>D=;LAN= 9F< $E�
HMDKAN= *:K=JNAF? �=@9NAGJ
Z Child Develop-
ment ��
�FG����������������W���

��� “If you’re thinking in more complicated
ways”� $FL=JNA=O OAL@ L@= 9ML@GJ
 (9Q �

�����
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��� highly empathic� �JGF 9F< �JGF

Y.=FKGJQ�+JG;=KKAF? .=FKALANALQ�Z .== 9DKG
�JGF
 Y-=NAKALAF? %MF?\K �GF;=HL G> $FF9L=
.=FKALAN=F=KK�Z .== 9DKG �JGF
 The Highly
Sensitive Person� �F< K== L@= >GDDGOAF? >(-$
KLM<A=K� �;=N=<G
 Y.=FKGJQ +JG;=KKAF? .=FK�
ALANALQ 9F< )=MJ9D -=KHGFK=K LG .LJ9F?=JK\
 EGLAGF9D .L9L=K�Z �F< K== %9<RA9 %9?A=D�
DGOA;R
 Y!9KL=J 9F< (GJ= $FL=FK=�  EGLAGF
+JG;=KKAF? 9F< �LL=FLAGF9D (=;@9FAKEK AF
$F<ANA<M9DK OAL@ .=FKGJQ +JG;=KKAF? .=FKAL�
ANALQ�Z )GL= L@9L E9FQ H=JKGF9DALQ HKQ;@G�
DG?AKLK O@G KM:K;JA:= LG L@= Y�A? �Z L@=GJQ
G> H=JKGF9DALQ 9KKG;A9L= =EH9L@Q FGL OAL@
K=FKALANALQ �9 ;GFKLJM;L L@9L AK ?9AFAF? 9L�
L=FLAGF
 :ML AK J=D9LAN=DQ D=KK O=DD CFGOF
L@9F L@= �A? ��
 :ML OAL@ 9 LJ9AL CFGOF 9K
Y�?J==9:D=F=KKZ 9F< =N=F =PLJGN=JKAGF�
�JGF\K OGJC <G=K FGL ;@9DD=F?= L@=K= 9KKG�
;A9LAGFK
 :ML =PH9F<K L@=E� *F= G> L@=
EGKL N9DM9:D= 9KH=;LK G> �JGF\K OGJC AK
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@GO J9<A;9DDQ
 9F< >JMAL>MDDQ
 K@= J=AFL=J�
HJ=LK�H=JKGF9DALQ�HKQ;@GDG?Q�

��� tentatively associated with sensitivity�
.=L@ %� "ADDA@9F =L 9D�
 Y�KKG;A9LAGF �=LO==F
.=JGLGFAF /J9FKHGJL=J "=FGLQH= 9F<  PLJ9�
N=JKAGF
Z Psychiatric Genetics ��
 FG� �
������� ���W��� .== 9DKG (� -� (MF9>G =L
9D�
 Y"=F=LA; +GDQEGJH@AKEK 9F< +=JKGF9D�
ALQ AF #=9DL@Q �<MDLK� � .QKL=E9LA; -=NA=O
9F< (=L9��F9DQKAK
Z Molecular Psychiatry �
�����������W���

��� show them pictures of scared faces�
�9NA< �� !MF<=J
 The Personality Puzzle
�)=O 4GJC� 2� 2� )GJLGF
 �����
 ;ALAF? ��
-� #9JAJA =L 9D�
 Y.=JGLGFAF /J9FKHGJL=J "=F�
=LA; 19JA9LAGF 9F< L@= -=KHGFK= G> L@= #M�
E9F �EQ?<9D9
Z Science ��� �������
���W����

��� faces of people experiencing strong feel-
ings� �;=N=<G
 Y.=FKGJQ +JG;=KKAF? .=FKAL�
ANALQ 9F< )=MJ9D -=KHGFK=K LG .LJ9F?=JK\
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 EGLAGF9D .L9L=K�Z .== 9DKG %9<RA9 %9?A=D�
DGOA;R
 Y!9KL=J 9F< (GJ= $FL=FK=�  EGLAGF
+JG;=KKAF? 9F< �LL=FLAGF9D (=;@9FAKEK AF
$F<ANA<M9DK OAL@ .=FKGJQ +JG;=KKAF?
.=FKALANALQ�Z

��� In 1921, FDR contracted polio … how
suffering Americans felt� �GGC
 Eleanor
Roosevelt, Volume One
 ���W���� .== 9DKG
The American Experience: Eleanor Roosevelt�

��� A kind woman hands a toy to a tod-
dler … “prosocial relationships with
parents, teachers, and friends”� "J9RQF9
&G;@9FKC9 =L 9D�
 Y"MADL AF 4GMF? �@AD<J=F�
�=N=DGHE=FL
 �=L=JEAF9FLK
 9F< -=D9LAGFK
OAL@ 9 �JG9<=J .QKL=E G> .L9F<9J<K
Z Child
Development ��
 FG� � �(9J;@
�HJAD ������
���W��� .== 9DKG "J9RQF9 &G;@9FKC9 9F<
)9R9F �CK9F
 Y�@AD<J=F\K �GFK;A=F;= 9F<
.=D>�-=?MD9LAGF
Z Journal of Personality ��

FG� � ������� ����W����� .== 9DKG "J9RQF9
&G;@9FKC9 =L 9D�
 Y"MADL 9F<  >>GJL>MD �GF�
LJGD� /OG (=;@9FAKEK /@9L +J=N=FL
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�AKJMHLAN= �=N=DGHE=FL9D /J9B=;LGJA=K
Z
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��� More than a hundred species … what’s
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L@= >9;= G> J=H=9L=< �@AF=K= L@J=9LK G> 9L�
L9;C <MJAF? L@= &GJ=9F 29J
 ;GKLAF? 9DEGKL
� EADDAGF DAN=K OAL@ DALLD= KLJ9L=?A; ?9AF�
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 ����� #GO9J< 9DKG HGAFL=< LG L@AK
AFL=J=KLAF? L9C= :Q -GQ !� �9ME=AKL=J =L 9D�


884/929



Y#GO  EGLAGFK !9;ADAL9L= 9F< $EH9AJ .=D>�
-=?MD9LAGF
Z AF Handbook of Emotion Regu-
lation
 =<AL=< :Q %9E=K %� "JGKK �)=O 4GJC�
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"=F= ��-��� $K �KKG;A9L=< OAL@ !AF9F;A9D
-AKC /9CAF? AF (=F�Z Evolution and Human
Behavior ��
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;GE= >JGE L@= =HA?J9H@ G> L@= 9JLA;D= :Q
#==BMF? &AE 9F< #9R=D (9JCMK
 ;AL=<
9:GN=�

��� grueling Ming dynasty–era jinshi exam�
)A;@GD9K &JAKLG>
 Y/@= (G<=D .LM<=FLK
Z
New York Times
�(9Q���
������

��� pictures of men in dominance poses�
%GF9L@9F !J==E9F =L 9D�
 Y�MDLMJ= .@9H=K 9
(=KGDAE:A; -=KHGFK= LG .A?F9DK G> �GEAF�
9F;= 9F< .M:GJ<AF9LAGF L@9L �KKG;A9L=K
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OAL@ �=@9NAGJ
Z NeuroImage �� �������
���W���

��� “It is only those from an explicit tradi-
tion”� #9JJAK �GF<
 Beyond the Chinese Face

���

��� taijin kyofusho� �9JD  DDAGLL
 Better Than
Well: American Medicine Meets the American
Dream �)=O 4GJC� 2� 2� )GJLGF
 �����

���

��� Tibetan Buddhist monks find inner
peace� (9J; &9M>E9F
 Y(=<AL9LAGF "AN=K
�J9AF 9 �@9J?=
 .LM<Q !AF<K
Z Washington
Post
�%9FM9JQ��
������

��� “Their civility has been well docu-
mented”� 'Q<A9 (ADD=L
 Y/@= #ME:D=KL G>
1A;LAEK
Z New York Times
��M?MKL��
������

��� Westernization of the past several dec-
ades� .==
 >GJ =P9EHD=
 3AFQAF �@=F =L 9D�

Y.G;A9D !MF;LAGFAF? 9F< �<BMKLE=FL AF
�@AF=K= �@AD<J=F� /@= $EHJAFL G> #AKLGJA;9D
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/AE=
Z Child Development ��
 FG� � �������
���W���

��� One study comparing European-Americ-
an� �� .� #MFLKAF?=J 9F< +�  � %GK=
 Y� 'GF�
?ALM<AF9D $FN=KLA?9LAGF G> +=JKGF9DALQ 9F<
.G;A9D �<BMKLE=FL �EGF? �@AF=K= �E=JA;�
9F 9F<  MJGH=9F �E=JA;9F �<GD=K;=FLK
Z
Child Development ��
 FG� � �������
����W��� $F<==<
 L@= K9E= L@AF? K==EK LG
:= @9HH=FAF? LG �@AF=K= CA<K in China 9K
L@= ;GMFLJQ 2=KL=JFAR=K
 9;;GJ<AF? LG 9
K=JA=K G> DGF?ALM<AF9D KLM<A=K E=9KMJAF?
;@9F?=K AF KG;A9D 9LLALM<=K� 2@AD= K@QF=KK
O9K 9KKG;A9L=< OAL@ KG;A9D 9F< 9;9<=EA;
9;@A=N=E=FL >GJ =D=E=FL9JQ K;@GGD ;@AD<J=F
9K J=;=FLDQ 9K ����
 :Q ���� AL HJ=<A;L=<
H==J J=B=;LAGF 9F< =N=F <=HJ=KKAGF� .==
�@=F
 Y.G;A9D !MF;LAGFAF? 9F< �<BMKLE=FL
AF��@AF=K=��@AD<J=F�Z

��� The journalist Nicholas Lemann� Y%=OK AF
.=;GF<�+D9;=
Z Slate
�%MF=���
������
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��� “A … E … U … O … I”� /@=K= NGO=DK O=J=
HJ=K=FL=< GML G> L@= MKM9D K=IM=F;= 9L +J=�
KLGF�)A\K�K=EAF9J�

��� Gandhi was, according to his autobio-
graphy� /@= KLGJQ G> "9F<@A J=D9L=< AF L@AK
;@9HL=J ;GE=K HJAE9JADQ >JGE Gandhi: An
Autobiography: The Story of My Experiments
with Truth ��GKLGF� �=9;GF +J=KK
 �����

=KH���
���
���W��
���
���W��
���W���

��� The TIMSS exam� $ GJA?AF9DDQ D=9JF=<
9:GML L@AK >JGE (9D;GE "D9<O=DD
 Outliers:
The Story of Success �)=O 4GJC� 'ALLD=
�JGOF�9F<��GEH9FQ
�������

��� In 1995, for example, the first year the
TIMSS was given� Y+MJKMAF?  P;=DD=F;=� �
.LM<Q G> 0�.�  A?@L@�"J9<= (9L@=E9LA;K
9F< .;A=F;= /=9;@AF?
 '=9JFAF? �MJ�
JA;MDME
 9F< �;@A=N=E=FL AF $FL=JF9LAGF9D
�GFL=PL
 $FALA9D !AF<AF?K >JGE L@= /@AJ< $F�
L=JF9LAGF9D (9L@=E9LA;K 9F< .;A=F;=
.LM<Q
Z 0�.� �=H9JLE=FL G>  <M;9LAGF
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)9LAGF9D �=FL=J >GJ  <M;9LAGF .L9LAKLA;K

+MJKMAF?  P;=DD=F;=
 )� . ������ �29K@�
AF?LGF
 ��� 0�.� "GN=JFE=FL +JAFLAF? *>�
>A;=
�������

��� In 2007, when researchers measured�
/$(..  P=;MLAN= .MEE9JQ� /@= F9LAGFK
O@GK= KLM<=FLK >ADD GML EGJ= G> L@= IM=K�
LAGFF9AJ= 9DKG L=F< LG @9N= KLM<=FLK O@G <G
O=DD GF L@= /$(.. L=KL�  JDAF?  � �G= =L 9D�

Y.LM<=FL /9KC +=JKAKL=F;= AF L@= /@AJ< $F�
L=JF9LAGF9D (9L@=E9LA;K 9F< .;A=F;= .LM<Q�
� (9BGJ .GMJ;= G> �;@A=N=E=FL �A>>=J=F;=K
9L L@= )9LAGF9D
 �D9KKJGGE 9F< .LM<=FL
'=N=DKZ �-=K=9J;@ -=H� )G� �����/$(..��
�+@AD9<=DH@A9� 0FAN=JKALQ G> +=FFKQDN9FA9

"J9<M9L= .;@GGD G>  <M;9LAGF
 �=FL=J >GJ
-=K=9J;@ 9F<  N9DM9LAGF AF .G;A9D +GDA;Q��
)GL= L@9L L@AK KLM<Q O9K :9K=< GF ����
<9L9�

��� cross-cultural psychologist Priscilla
Blinco� +JAK;ADD9 �DAF;G
 Y/9KC +=JKAKL=F;=
AF %9H9F=K=  D=E=FL9JQ .;@GGDK
Z AF
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Windows on Japanese Education
 =<AL=< :Q
 <O9J< -� �=9M;@9EH �2=KLHGJL
 �/�
"J==FOGG< +J=KK
 ������ (9D;GDE "D9<O=DD
OJGL=�9:GML�L@AK�KLM<Q�AF�@AK�:GGC Outliers�

�#�+/ - �� 2# ) .#*0'� 4*0 ��/ (*- 
 3/-*1 -/ ��/#�)�4*0�- �''4��- �
�� Meet Professor Brian Little� /@= KLGJA=K

9:GML �JA9F 'ALLD= L@JGM?@GML L@AK ;@9HL=J
;GE= >JGE FME=JGMK L=D=H@GF= 9F< =�E9AD
AFL=JNA=OK OAL@ L@= 9ML@GJ :=LO==F ����
9F<������

�� Hippocrates, Milton, Schopenhauer,
Jung� +D=9K= K== � )GL= GF L@= 2GJ<K Intro-
vert 9F< Extrovert >GJ�EGJ=�GF�L@AK�HGAFL�

�� Walter Mischel� !GJ 9F GN=JNA=O G> L@=
H=JKGF�KALM9LAGF <=:9L=
 K==
 >GJ =P9EHD=

�9NA< �� !MF<=J
 The Personality Puzzle
�)=O 4GJC� 2� 2� )GJLGF
 �����
 ���W���
.== 9DKG 29DL=J (AK;@=D 9F< 4MA;@A .@G<9

Y-=;GF;ADAF? +JG;=KKAF? �QF9EA;K 9F<
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+=JKGF9DALQ �AKHGKALAGFK
Z Annual Review of
Psychology �� ������� ���W��� $F >MJL@=J
KMHHGJL G> L@= HJ=EAK= L@9L L@=J= LJMDQ AK
KM;@ 9 L@AF? 9K 9 >AP=< H=JKGF9DALQ� 2=
CFGO FGO L@9L H=GHD= O@G K;GJ= 9K AFLJG�
N=JLK GF H=JKGF9DALQ L=KLK L=F< LG @9N= <A>�
>=J=FL H@QKAGDG?A=K 9F< HJG:9:DQ AF@=JAL
KGE= <A>>=J=FL ?=F=K >JGE L@GK= O@G E=9K�
MJ= 9K =PLJGN=JLK� 2= 9DKG CFGO L@9L H=J�
KGF9DALQ LJ9ALK HJ=<A;L 9F AEHJ=KKAN= N9JA=LQ
G> AEHGJL9FL DA>= GML;GE=K� $> QGM\J= 9F =P�
LJGN=JL
 QGM\J= EGJ= DAC=DQ LG @9N= 9 OA<=
;AJ;D= G> >JA=F<K
 @9N= JAKCQ K=P
 ?=L AFLG 9;�
;A<=FLK
 9F< =P;=D 9L H=GHD=�GJA=FL=< OGJC
DAC= K9D=K
 @ME9F J=KGMJ;=K
 9F< L=9;@AF?�
�/@AK <G=KF\L E=9F L@9L QGM will <G L@=K=
L@AF?KXGFDQ L@9L QGM\J= EGJ= likely L@9F
QGMJ LQHA;9D AFLJGN=JL LG <G L@=E�� $> QGM\J=
9F AFLJGN=JL
 QGM\J= EGJ= DAC=DQ LG =P;=D AF
@A?@ K;@GGD
 AF ;GDD=?=
 9F< AF L@= D9F< G>
9<N9F;=< <=?J==K
 LG @9N= KE9DD=J KG;A9D
F=LOGJCK
 LG KL9Q E9JJA=< LG QGMJ GJA?AF9D
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H9JLF=J
 9F< LG HMJKM= 9MLGFGEGMK OGJC
DAC= 9JL
 J=K=9J;@
 E9L@
 9F< =F?AF==JAF?�
 PLJGN=JKAGF 9F< AFLJGN=JKAGF =N=F HJ=<A;L
L@= HKQ;@GDG?A;9D ;@9DD=F?=K QGM EA?@L
>9;=� <=HJ=KKAGF 9F< 9FPA=LQ >GJ AFLJGN=JLK
�L@AFC 2GG<Q �DD=F�� @GKLADALQ
 F9J;AKKAKE

9F< GN=J;GF>A<=F;= >GJ =PLJGN=JLK �L@AFC
�9HL9AF �@9: AF Moby-Dick
 <JMFC OAL@
J9?=�9?9AFKL�9�O@AL=�O@9D=��
$F 9<<ALAGF
 L@=J= 9J= KLM<A=K K@GOAF?

L@9L L@= H=JKGF9DALQ G> 9 K=N=FLQ�Q=9J�GD<
;9F := HJ=<A;L=< OAL@ J=E9JC9:D= 9;;MJ9;Q
>JGE =9JDQ 9<MDL@GG< GF� $F GL@=J OGJ<K

<=KHAL= L@= J=E9JC9:D= N9JA=LQ G> KALM9LAGFK
L@9L O= =PH=JA=F;= AF 9 DA>=LAE=
 GMJ ;GJ=
LJ9ALK J=E9AF ;GFKL9FL� $L\K FGL L@9L GMJ H=J�
KGF9DALA=K <GF\L =NGDN=� &9?9F\K J=K=9J;@ GF
L@= E9DD=9:ADALQ G> @A?@�J=9;LAN= H=GHD= @9K
KAF?D=@9F<=<DQ <AKHJGN=< L@AK FGLAGF� �ML
O= L=F< LG KLA;C LG HJ=<A;L9:D= H9LL=JFK� $>
QGM O=J= L@= L=FL@ EGKL AFLJGN=JL=< H=JKGF
AF QGMJ @A?@ K;@GGD ;D9KK
 QGMJ :=@9NAGJ
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E9Q >DM;LM9L= GN=J LAE=
 :ML QGM HJG:9:DQ
KLADD >AF< QGMJK=D> J9FC=< 9JGMF< L=FL@ 9L
QGMJ >A>LA=L@ J=MFAGF� �L L@9L ;D9KK J=MFAGF

QGM\DD 9DKG FGLA;= L@9L E9FQ G> QGMJ ;D9KK�
E9L=K OADD := EGJ= AFLJGN=JL=< L@9F QGM J=�
E=E:=J L@=E :=AF? AF @A?@ K;@GGD� IMA=L=J

EGJ= K=D>�;GFL9AF=<
 9F< D=KK AF F==< G> =P�
;AL=E=FL� �DKG EGJ= =EGLAGF9DDQ KL9:D=

9?J==9:D=
 9F< ;GFK;A=FLAGMK� �DD G> L@=K=
LJ9ALK ?JGO EGJ= HJGFGMF;=< OAL@ 9?=� +KQ�
;@GDG?AKLK ;9DD L@AK HJG;=KK YAFLJAFKA; E9LMJ�
9LAGF
Z 9F< L@=Q\N= >GMF< L@=K= K9E= H9L�
L=JFK G> H=JKGF9DALQ <=N=DGHE=FL AF ;GMF�
LJA=K 9K <AN=JK= 9K "=JE9FQ
 L@= 0&
 .H9AF

L@= �R=;@ -=HM:DA;
 9F< /MJC=Q� /@=Q\N=
9DKG�>GMF<�L@=E�AF�;@AEHK�9F<�EGFC=QK�
/@AK E9C=K =NGDMLAGF9JQ K=FK=� #A?@

D=N=DK G> =PLJGN=JKAGF HJG:9:DQ @=DH OAL@
E9LAF?
 O@A;@ AK O@Q EGKL G> MK 9J= 9L GMJ
EGKL KG;A9:D= <MJAF? GMJ L==F9?= 9F<
QGMF? 9<MDL Q=9JK� �ML O@=F AL ;GE=K LG
C==HAF? E9JJA9?=K KL9:D= 9F< J9AKAF?
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;@AD<J=F
 @9NAF? 9 J=KLD=KK <=KAJ= LG @AL
=N=JQ H9JLQ AF LGOF E9Q := D=KK MK=>MD L@9F
L@= MJ?= LG KL9Q @GE= 9F< DGN= L@= GF=
QGM\J= OAL@� �DKG
 9 ;=JL9AF <=?J== G> AFLJG�
KH=;LAGF E9Q @=DH MK 9?= OAL@ =IM9FAEALQ�
$> L@= L9KC G> L@= >AJKL @9D> G> DA>= AK LG HML
QGMJK=D> GML L@=J=
 L@= L9KC G> L@= K=;GF<
@9D>�AK�LG�E9C=�K=FK=�G>�O@=J=�QGM\N=�:==F�

�� social life is performance� .==
 >GJ =P�
9EHD=
 �9JD  DDAGLL
 Better Than Well: Amer-
ican Medicine Meets the American Dream
�)=O�4GJC��2��2��)GJLGF
������
����

�� Jack Welch advised in a BusinessWeek�
%9;C 2=D;@
 Y-=D=9K= 4GMJ $FF=J  PLJG�
N=JL
Z BusinessWeek GFDAF=
 )GN=E:=J ��

�����

�� Free Trait Theory� !GJ 9F GN=JNA=O G> !J==
/J9AL /@=GJQ
 K==
 >GJ =P9EHD=
 �JA9F -�
'ALLD=
 Y!J== /J9ALK
 +=JKGF9D +JGB=;LK
 9F<
$<=G�/9H=K� /@J== /A=JK >GJ +=JKGF9DALQ
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+KQ;@GDG?Q
Z Psychological Inquiry �
 FG� �
�����������W���

�� “To thine own self be true”� �;LM9DDQ
 L@AK
9<NA;= ;GE=K FGL KG EM;@ >JGE
.@9C=KH=9J= 9K >JGE @AK ;@9J9;L=J +GDGFAMK
AF Hamlet�

�� research psychologist named Richard
Lippa� -A;@9J< 'AHH9
 Y PHJ=KKAN= �GFLJGD

 PHJ=KKAN= �GFKAKL=F;Q
 9F< L@= �GJJ=K�
HGF<=F;= �=LO==F  PHJ=KKAN= �=@9NAGJ 9F<
+=JKGF9DALQ
Z Journal of Behavior and Person-
ality ��
 FG� � ������� ���W��� $F<==<
 HKQ�
;@GDG?AKLK @9N= >GMF< L@9L KGE= H=GHD=
O@G ;D9AE FGL LG := K@Q AF 9 OJALL=F IM=K�
LAGFF9AJ= 9J= IMAL= 9<=HL 9L ;GF;=9DAF?
L@GK= 9KH=;LK G> K@QF=KK L@9L L@=Q ;9F ;GF�
LJGD ;GFK;AGMKDQ
 KM;@ 9K L9DCAF? LG E=E�
:=JK G> L@= GHHGKAL= K=P 9F< KH=9CAF? >GJ
DGF? H=JAG<K G> LAE=� �ML L@=Q G>L=F YD=9CZ
L@=AJ K@QF=KK MFOALLAF?DQ
 OAL@ L=FK= :G<Q
HGKLMJ=K�9F<�>9;A9D�=PHJ=KKAGFK�
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�� psychologists call “self-monitoring”�
(9JC .FQ<=J
 Y.=D>�(GFALGJAF? G>  PHJ=KK�
AN= �=@9NAGJ
Z Journal of Personality and So-
cial Psychology ��
�FG���������������W���

��� experience less stress while doing so�
%GQ;=  � �GFG 9F< (=J=<AL@ �� 1=Q
 Y+=J�
KGF9DALQ 9F<  EGLAGF9D +=J>GJE9F;=�  PLJ9�
N=JKAGF
 )=MJGLA;AKE
 9F< .=D>�(GFALGJAF?
Z
Journal of Occupational Health PsychologyZ
��
�FG���������������W���

��� “Restorative niche” is Professor Little’s
term� .==
 >GJ =P9EHD=
 �JA9F 'ALLD=
 Y!J==
/J9ALK 9F< +=JKGF9D �GFL=PLK�  PH9F<AF? 9
.G;A9D  ;GDG?A;9D (G<=D G> 2=DD��=AF?
Z AF
Person-Environment Psychology: New Direc-
tions and Perspectives
 =<AL=< :Q 2� �JM;=
29DK@ =L 9D� �(9@O9@
 )%� '9OJ=F;=  JD�
:9ME��KKG;A9L=K
�������

��� “a Free Trait Agreement”� .==
 >GJ =P�
9EHD=
 �JA9F 'ALLD= 9F< (9JQ9FF !� %GK=H@

Y+=JKGF9D +JGB=;LK 9F< !J== /J9ALK� (ML9:D=
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.=DN=K 9F< 2=DD �=AF?K
Z AF Personal Project
Pursuit: Goals, Action, and Human Flourish-
ing
 =<AL=< :Q �JA9F -� 'ALLD= =L 9D�
�(9@O9@
 )%� '9OJ=F;=  JD:9ME �KKG;A�
9L=K
������
�����

��� “Emotional labor”� #GO9J< .� !JA=<E9F

Y/@= -GD= G>  EGLAGF9D  PHJ=KKAGF AF
�GJGF9JQ #=9JL �AK=9K=
Z AF In Search of the
Coronary-Prone: Beyond Type A
 =<AL=< :Q
�� 2� .A=?E9F =L 9D� �#ADDK<9D=
 )%�
'9OJ=F;=  JD:9ME �KKG;A9L=K
 �����

���W���

��� people who suppress negative emotions�
(=DAF<9 2=FF=J
 Y.EAD=� $L �GMD< (9C=
4GM #9HHA=J� (9CAF? 9F  EGLAGF9D
!9;=XGJ .MHHJ=KKAF? *F=X$F>DM=F;=K 4GMJ
!==DAF?K
Z Scientific American Mind
 *;LG:=J
��
 ����
 @L�
LH�

OOO�K;A=FLA>A;9E=JA;9F�;GE
9JL�
A;D=�;>E�A<�KEAD=�AL�;GMD<�E9C=�QGM�
@9HHA=J�
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�#�+/ -�����/# ��*((0)$��/$*)�"�+
�� people who value intimacy highly�

-9F<Q %� '9JK=F 9F< �9NA< (� �MKK
 Person-
ality Psychology: Domains of Knowledge
About Human Nature �)=O 4GJC� (;"J9O�
#ADD
������
�����

�� “Extroverts seem to need people as a
forum”�  �E9AD >JGE 2ADDA9E "J9RA9FG LG
L@=�9ML@GJ
�%MDQ���
������

�� In a study of 132 college students� %=FK
�� �KH=F<GJ> 9F< .MK9FF= 2ADH=JK
 Y+=JKGF�
9DALQ  >>=;LK GF .G;A9D -=D9LAGFK@AHK
Z Journ-
al of Personality and Social Psychology ��

FG����������������W���

�� so-called Big Five traits� �?J==9:D=F=KK AK
<=>AF=< D9L=J AF L@AK ;@9HL=J� Y*H=FF=KK LG
 PH=JA=F;=Z E=9KMJ=K ;MJAGKALQ
 GH=FF=KK
LG F=O A<=9K
 9F< 9HHJ=;A9LAGF >GJ 9JL
 AF�
N=FLAGF
 9F< MFMKM9D =PH=JA=F;=K� Y�GF�
K;A=FLAGMKZ H=GHD= 9J= <AK;AHDAF=<
 <MLA>MD

=>>A;A=FL
 9F< GJ?9FAR=<� Y EGLAGF9D
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.L9:ADALQZ E=9KMJ=K >J==<GE >JGE F=?9LAN=
=EGLAGFK�

�� sit them down in front of a computer
screen� �=FB9EAF (� 2ADCGOKCA =L 9D�

Y�?J==9:D=F=KK 9F< L@= +JGDGF?=< .H9LA9D
+JG;=KKAF? G> �FLAKG;A9D 9F< +JGKG;A9D $F�
>GJE9LAGF
Z Journal of Research in Personal-
ity ��
 FG� � ������� ����W��� .== 9DKG
�9FA=D )=LLD=
 Personality: What Makes You
the Way You Are �)=O 4GJC� *P>GJ<
0FAN=JKALQ +J=KK
 �����
 ;@9HL=J GF
9?J==9:D=F=KK�

�� equally likely to be agreeable� 0F<=J L@=
Y�A? !AN=Z <=>AFALAGFK G> H=JKGF9DALQ
 =PLJG�
N=JKAGF 9F< 9?J==9:D=F=KK 9J= :Q <=>AFALAGF
GJL@G?GF9D� .==
 >GJ =P9EHD=
 �GDAF "�
�=4GMF? =L 9D�
 Y/=KLAF? +J=<A;LAGFK >JGE
+=JKGF9DALQ )=MJGK;A=F;=� �J9AF .LJM;LMJ=
9F< L@= �A? !AN=
Z Psychological Science ��

FG� � ������� ���W��� Y�?J==9:D=F=KK 9H�
H=9JK LG A<=FLA>Q L@= ;GDD=;LAGF G> LJ9ALK J=�
D9L=< LG 9DLJMAKE� GF=\K ;GF;=JF >GJ L@=
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F==<K
 <=KAJ=K
 9F< JA?@LK G> GL@=JK �9K GH�
HGK=< LG GF=\K =FBGQE=FL G> GL@=JK
 O@A;@
9HH=9JK LG := J=D9L=< HJAE9JADQ LG
 PLJ9N=JKAGF��Z

�� latter are “confrontive copers”� .==
 >GJ
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